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1. Kogpekc noBegeHus

1.1. UeHHocTn KomnaHuu

Hactoawmnn Kogekc ycTtaHaBnuBaeT LEHHOCTHU,

OCHOBHbl€ MNpPUHUUNbI W CTaHOApPTbI

noBeaeHund, cononeHme KOTOPbIX ABMNAETCA UCKMIOYUTENMbHO BaXHbIM AOANA penyTtauum un

ycnexa Hawen KomnaHun.

Ycnex [OOCTMXKEeHUA Hawen MUccum u
CTpaTern4yecknx Lerien 3aBucuUT OT BKaga
Kaxkgoro  CoTpygHuKa B  COXpaHeHue
KOpNOpaTUBHbIX LEHHOCTEN, CTaHOApPTOB WU
penyTauuu.

Bo Bcex Hawmnx OenCTBUSIX U PELLEHUSIX Mbl
pykoBOACTBYEMCSl LeHHocTaMu KomnaHuu,
npuBedeHHbIMU HWXe. Hawe noBegeHne—
3TO TO, 4TO OKpyXawLwune BUMAAT npu
B3aMMOOENCTBUN C HaMU. IOTO OOBACHSAET
BbICOKYHO Ba)HOCTb NpUBEPKEHHOCTH
JaHHbIM LIEHHOCTAM BO BCEM, YTO Mbl
genaem.

Hawwu ueHHoCTM:
KpeaTtuBHbin (Creative)

Mbli

co3gaemM  UeHHOCTM AOnd Hawux KIMeHToB W1 COTPYOHWUKOB.

Hawa muccusna: Cnegysa notpebHoCcTsM
KITMEHTOB, Mbl MOCTOSIHHO pa3BMBaeMCs,
4TOObI BbITb 4OCTYNHOW OOOXKETHOM
aBMakoMmnaHuemn, KOTOPom Noan AOBEPSIOT.

Hawe BngeHue:

Mbl BOOXHOBNSIEM NOAEN paCLLUNPATL
rOpM30HTbI, cO34aBast BO3MOXXHOCTU ASs
©esonacHoro n ygobHoro nyreLwecTBus

Mbl cospaem

MHHOBAUUMOHHbIE Noaxoabl ANlA OOCTMXKEeHUA HallnX u,ene|7| n npenocrtasndemM KrimeHTam

CBOM nyyLine nNpakTukn.

CuactnuBbin (Happy)

Mbl cosgaem roctenpumMMHyo atmocdepy C KnumeHTamm u gpyr ¢ gpyrom. CyacTnuBbii
COTPYOHMK — CHACTIMBbLIN Naccaxunp. Mbl BOOXHOBSAIEM COTPYAHUKOB ObiTb CHACTIMBbIM.



Mmbkun (Agile)

Mbl GbICTPO pearmpyem Ha uaMeHeHusa. Mbl Bcerga nogaepkmBaem BbICOKUM YPOBEHb
3PP EKTUBHOCTN HE3ABMCUMO OT KakmMX-NMbo 0OCTOATENLCTB.

HapexHbin (Reliable)

Mbl npuaepXxmBaemMcsi cambiX BbICOKMX CTaHOAPTOB 3TUKM M YECTHOCTU BO BCEX HaLUMX
aencteusx. Mbl Bcerga BbinonHaemM cBon obelanns. KnmeHTsbl 1 napTHEpPbl 4OBEPSIOT HaM,
HaWW COTPYAHWKN XOTAT paboTaTb B HALIEW KOMMaHWW, MOCKOMbKY Mbl paboTaem B
NpubbINbHOM GusHece.

CoBpemeHHbIn (Modern)

Mbl pabotaem 6e3 rpaHuu, 4TOOblI YyOOBAETBOPUTL MOTPEOGHOCTUM HAWMX KIMEHTOB. Mbl
BCerga COBpPEMEHHbl BO Bcex cdepax Hawen peatenbHoctn. Mbl crnegum 3a Bcemu
COBPEMEHHbIMN TEHOAEHUNAMMN.

Mbi O6F|3yeMCFI, Kak nHamBuayanbHble nnua, a TakkKe Kak KoMaHda U KomnaHwus:
- coaencTeoBaTb pPa3BUTUIO KyJbTYpPbl 3TUHECKOIo NnoBeaAeHUA;

- HECTU MEPCOHAanbHYI0 OTBETCTBEHHOCTbL 3a MPUMEHEHME CTaHOapTOB, W3MOXEHHbIX B
HacTodwem Kooekce, a Takke 3a cobniogeHne BcexX MNONUTUMK M MNpaBuil Hawen
KomnaHuu;

- cobnopgaTb, Kak MWHUMYM, HOPMbI ,D,GVICTByFOLLI,GI'O 3aKoHogaTesibCtBa M KOHTPaKTHble
obsizatenbcTBa. Tam, rge Mol yCTaHaBinBaemM cobCTBEHHbLIE Doree BbLICOKME CTaHOapThl,
Mbl, B NEPBYIO o4Hepenb, npuaepxmeaemMcd aHHbIX CTaHOAPTOB;

-yBaxaTb nMnpaBa HaWuUX COTPyAHUKOB, a TaKXe TrMpaBa BCeX cooOLecTB, roe Mol
ocyuwlecTBiiaemM OeATEeNIbHOCTb;

- 06paLLl,aTbCFI 3a CoOBeTOM, eCJin Mbl COMHEBaeMCA B NpaBuUitbHOCTU peELLUEHNA.

1.2. Obsaszarenb,cTtBa KomnaHuu

KomnaHus 06s3yeTcs, YTO pyKoBOAUTENWN, MEHEKEPbI U cynepBan3epbl OyayT:

- pencreoBaTb ,D,OGpOCOBeCTHO N CNy>XNUTb NPMMEPOM BbICOKUX CTaHOaAPTOB NnoBeneHUA
BO BCeX acnekrtax geatenbHoctn Komnanuu;

- npoaBuratb KynbTypy 3TUYECKOro noBeaeHuns, KakK BHYTPU KomnaHun, Ttak un Ha
pblHKaX, rae Mbl OCyLLeCTBNAEM OEATENIbHOCTD;

- obecneumBaTtb 0byyeHne n apyrue pecypcbl, Heob6xoanuMble COTPYAHMKAM B peLleHumn
3TMYECKNX BOMPOCOB;

- obecneuymBaTb npegocTaBneHne, OObsCHEHMe W noHuMmaHue pgaHHoro Kopekca
COTPYOHUKaMWN, KOTOPBLIMU OHW YNPaBSOT U HAXOAALWMMAUCS B UX NOAYMHEHUU;

- cnocobcTBOBaTb CO34aHUID OTKPbITOM pabodven cpedbl, B KOTOPOW COTPYOHUKOB
NooLLPSAOT NogHMMaTb BOMPOCLI U BbiCKa3biBaTb 6Hecnokonctesa 6e3 onaceHus
npecnegoBaHns UMM HakasaHus;

- NPUHUMAaTbL Mepbl AMA PEeLUeHUs BOMPOCOB, CBA3AHHbLIX C HApyLUEHMEM 3TUYECKUX
HOpM.



1.3. Yto npencrtaBnsaeTr cooou Konekc noBegeHusa?

Kooekc noBegeHuss — 3TO KpaTKOE WM3MOXEHWE — B OOQHOM [AOKYMEHTE — MPUHLMUMOB U
CTaHOapTOB [OEenoBOro MNoBedeHusl, OXWOAeMbIX OT BCEX COTPYAHWKOB, rae Obl Mbl HU
pabotann. OH SABNSAETCA MNPaKTUYECKMM PYKOBOACTBOM B PELUEHMM BaXHbIX 3TUYECKUX
BOMPOCOB.

Takum obpasom, Kogekc yctaHaBnmBaeT CTaHO4apT, COOTBETCTBME KOTOPOMY OXMUAAeTcsi OT
Ka)kgoro coTpyaHuka Komnanuu. Kogekc npeagHasHaveH Ansi NpeaocTaBrieHus obLmx
pekoMeHZauuin Mo cuTyauusiM, KOTOpble MOryT BO3HUKHYTb B Halleill NoBceaHEeBHOW
AeATenbHOCTM OT UMeHM KoMmnaHmu. B foKyMeHTe Takke coaepXutcsa nHdopmMaumsi o ToM,
roe Mbl MOXeM Mnony4nTb 6ornee nogpobHble CBEAEHUs O paccMaTpuBaeMbiX BOMpocax, U
yKasaHbl Nn1ua, KoTopble MOryT NOMOYb HaM C peLLeHneM Npobrem.

Kogekc siBnsieTcsl Nulb OGLLUMM PYKOBOACTBOM, MOCKOSIbKY B HEM HEBO3MOXHO YYecTb
KaXkabI 3aKOH, MOMUTMKY MM NPOLECC, KOTOPbIM Mbl OOIDKHbI CredoBaTb, WUMN KaXKayto
CUTYyaLMto, C KOTOPOW Mbl MOXXEM CTOSKHYTLCS NPW BbINOSTHEHUN exxeaHeBbIX 06513aHHOCTEN.

Kak obOliee npaBuno, Mmbl HeCEM OTBETCTBEHHOCTb 3a NOHMMaHNE U CcoOnoJeHne 3aKOHOB,
npaBui N NONNTUK, CBA3aHHbLIX C Hallen 0esaTenbHOCTbIO.

1.4. Ha koro pacnpoctpaHsieTca Kogekc noBeaeHus?

HacTtoawwunn Kogekc pacnpocTpaHAaeTca n npnMeHdaeTcda Ko BCeM opraHam, OOJIKHOCTHbIM
myam mn coTpyaHukam Hawen KomnaHuu.

Bo B3aumogenctBum C  Konsieramu, KnneHtTamMmu, nocrasLnKamMmu, noapaavynkamm,
3aunHTepecoBaHHbIMN CTOPOHaAMWMN N KOHKYpPEeHTaMu KaXXdbIh U3 HaAc, He3aBUCUMO OT MecTa
BbINONHEHUA 00653aHHOCTEN, AOIMKEH BECTU cebsi B COOTBETCTBUM C AAHHbLIMM CTaHgapTamMmu.

Mbl oXugaem, YTO HalM AenoBble NapTHEpPbl, NOAPSAYNKA, NOCTaBLUMKU U OpYyrMe TpeTbu
CTOpPOHbI OyayT cobnogaTh HawKW cTaH4apTbl U NPUHLMNBLI, U3NOXEHHblE B HACTOSILLEM
Kopekce. Mpu HEO6X0AUMOCTU Mbl AOIMKHbI MPEeaoCTaBUTb Konuo aToro Kogekca BHELHUM
nuuam, He SABNALIMMCA coTpyaHukamu KomnaHum, M nonpocuTb MX cobnogaTb Halwu
cTaHOapTbl U NPUHLMMbI.

1.5. CoonopgeHue Kogekca noBeaeHus

Bce coTpyaHukn gomkHbl cobniogaTb CTaHOapThl, YCTAHOBIIEHHbIE HacToAwmm Kogekcom.
[aHHble cTaHOoapTbl YETKO M3MOXEHbl B Hayarne Kaxaoro pasgena Hacrtoswero Kogekca.
[aHHble cTaHgapTbl Takke OTpakeHbl B COOTBETCTBYHOLWMX nonutukax OOLwecTsa.
HecobnogeHne Kogekca ABNSeTCA paBHOCUMbHBLIM HECODMNIOAEHUIO NOMUTUK U npoueayp
Komnanun, n 6yayT npeanpuHATH COOTBETCTBYOLLME MEPBI.

1.6. A 41O HacuyeT pa3nuydHbIX 3akKoHogaTenbCTB B
pa3fIMYHbIX cTpaHax?

Mockonbky AOedATenbHOCTb Hawen KomnaHuM HOCUT MeXayHapoaHbl XapakTep, Mbl
06si3yemMcs cobniogatb HOPMbl 3akOHOAATENbCTBA U HOPMAaTUBHO-MPAaBOBLIX aKTOB BCEX
rocygapctB, B KOTOPbIX Mbl OCYLIECTBASiEM AeATenbHOCTb. Kakablh M3 Hac HeceT
OTBETCTBEHHOCTb 3a NMOoHWMMaHue U cobniaeHne MecTHOro 3akoHogartenbcTBa Tam, rae Mbl
paboTaem. B cnyyasx, rae gaHHble 3aKOHbl MMEKOT MeHee orpaHnYMTEeNbHbIA XapaKkTep, YeM
Hawn cobCTBEHHbIE CTaHAAPTbI, Mbl BCeraa pykoBoacTByeMCs NOCrneaHUMN.
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1.7. K komy g8 mory obpatTutbcsa npu BO3HUKHOBEHUU Bonpoca
Unu onaceHusa?

B Kogekce HEBO3MOXHO OXBaTUTb KaXAyl CUTyaLMio, KOTopas MOXET BO3HUKHYTb. Mbl
MOXEM CTONKHYTbCA C OUNEeMMOW, B peLleHUM KOTOPOW Mbl He YyBepeHbl. Ecnu Bbl
COMHeBaeTech, 3aaaiTe cebe cneayrowme Bonpochi:

- CooTtBeTcTBYET NN 3TO LeHHOoCcTsaM KomnaHuu?

- CootetctByeT nn ato Kogekcy nosegeHmss KomnaHmn?
- CobntogeHbl N NONUTUKK, NpaBunia N 3akoHbI?

- Mocnyxy nu g xopoLumnmM NpuMepom?

- He 6ypet nn MHe HENOBKO pacckaszaTb O MOUX AENCTBUAX MOUM KOmsieram, CEMbe U
apy3bsiv 6e3 4yyBCTBa CTbida U CMyLLEHNs?

- He Oyaet nu oTpuuatenbHO BOCMPUHATO MHOW mnu KomnaHuen, ecnm cogesdaHHoe
Oyaet onybnmkoBaHo B rasete?

- KoHcynbTupoBarncsa nu s ¢ gpyrmmMm, KTo KOMNETEHTEH B 3TOM cdpepe 1 obpalwancsa
3a COBETOM, YTOObI NOMOYb MHE MNPUHATL 0OOCHOBaHHOE peLleHne?

Ecnn Ha kakon-nnbo 13 nepeudncrieHHbIX BONpocoB Bbl oTBeTUNM «HET», unum, ecnu Bbl He
yBEpPEHbI B OTBETE, OCTAHOBUTECH U 06paTUTECH 3a COBETOM.

Ob6patutbCca 3a COBETOM M noadep)Xkon Bbl MoxkeTe HecKonbKMMW crnocobamum, BKKYas
obpalleHune K:

- HenocpeacTBEHHOMY PYKOBOAUTEN!O;

- WHOMY Nnuuy, BXoAsLweMy B CTPYKTYypy Bawero pykoBoacTBa;

- B [JenapTtamMeHT No ynpasBneHunio nepcoHasnom;

- npepacTtauTtento KOpuanyeckoro genapTaMmeHTa;

- KOMMIiaeHc-ouuepy; a Takke

- Mo KOoHTakTam [fopsyen nuHmn (oNns CoobLLEHNI O COOTBETCTBYIOLLMX BONPOCax).

310 MOXeT OblTb TakKe MNPOCTO, KaKk M MOroBOpPUTb C 3aUHTEPECOBAHHbIM JNMLOM WU
obcyanTb BapuaHTbl C KOMNJIEron, KOTOPOMY LOBepsieTe.

He ocTtaBnante HepaspelleHHbIMU Kakme-nmbo BOMpOCHI, Bbli3biBaloLme OECNOKONCTBO.
Ecnu Bbl coobuwaeTte 06 o4eBMAHOM HapyLLleHUn 4YecTHO n aobpocoBecTHO, KomnaHus Bac
NOAOEPXKUT.

CoTpygHukn 06s3aHbl HedameanuTenbHO cooblaTh o0 Nbbix HapyweHuax Kogekca.

O3HakoMbTECb TaKxe C:
- [MonuTukon MHNMLMATMBHOIO MHPOPMUPOBAHKS];

- [KoHTakTbl ropsver nuHUKM] ykasaHbl Ha 0ONoxke pgaHHoro Kogekca v Ha Beb-cante
KomnaHuw.



1.8. Kak a1 mory coo0LwmnTbL O Nnpobrneme nnu onaceHuax?

B KomnaHum pa60TaeT Fopﬂqaﬂ NHMA. Mbl MOXETE eto BOCMNONb30BaTbCA, €CIU:

- Bbl xenaeTe pacckasaTb Ham O cuTyauusix, korga, no Bawemy MHeHWO, Hawu
cTaHaapTbl UMK 3aKOHbI BO3MOXHO He Obinn cobnioaeHsbl;

- Bbl cunTaeTte, 4TO BOMPOC MMM onaceHwe, O KOTopbix Bbl paHee coobuianu, Gbinu
ocTaBieHbl 6e3 A0MKHOro BHUMaHuA.

3BOHKM Ha Homep [opaden nuHumn aensattca OGecnnatHeiMn  (PK). JlnHna pabGortaet
KPYrnocyToyHo, 7 gHen B Hepento. KoHTakTbl opsyen nuHuMmM pasmelleHbl Ha oOnoxkke
naHHoro Kogekca n Ha kopriopatuBHoM cante KomnaHuu.

Ecnn Bbl He 3HaeTe, Kak gencTBoBaTb B onpegeneHHonm cutyaumm, unum y Bac umeetcsa
BONPOC, Bbl MOXeTe obpawiatbea B [lenapTaMeHT no BonNpocamMm KOMMMaeHC U YyCTONYNBOro
pa3BUTUA.

1.9. YTto ecnun A onacarcChb npecrnegoBaHUs UM HaKa3aHuAa?

KomnaHusa «FlyArystan» npuaepxuBaetcss MNPUHUUMNOB 3TUYECKOro BeaeHust GusHeca W
npusbiBaeT BCEX COTPYAHMKOB OOpaliaTbCsA 3a COBETOM MUIM BblpaxaTb 06ECnoKOEHHOCTb
Nno noBoAy BOMPOCOB, CBS3aHHbLIX C AENoBbIM noBeaeHneM. Mbl He NoTeprnuMm Kakux-nmbo
HeraTMBHbIX [OENCTBUA MPOTUB KOro-nnbo, KTo [O06pocoBECTHO coobLiaeT O CBOUX
onaceHusix unu npotbnemax. K HeraTMBHbIM AEUCTBUSIM OTHOCSITCSI CIlydan YBOJIbHEHMS,
MOHWXEHNST B [OOIDKHOCTW, OTCTPAHEHUst OT [OSKHOCTWU, Yrpo3bl, nNpecrenoBaHus,
NCKITHOYEHNSI UM HAMEPEHHOIO UrHOPUPOBAHUSA COTPYAHMUKA.

Mepbl AUCUMNNMHAPHOIO B3biCKaHMSA OyayT MPUMEHEHbl B  OTHOLLUEHUM  KaXgoro
PYKOBOAUTENSA UMW COTPYAHWUKA, NMPEeANnpUHSABLLETO HEraTuBHbIE OENCTBUSA MPOTUB KOMMeru
3a nobpoBonbHOE coobLleHmne 0 npobreme UM onaceHun.

Taike 03HaKOMbTECH C [[TONUTUKON MHULMATUBHOIO MHOPMUPOBAHWS]

2. Hawe oTHoOLIEeHME APYr K APYrY 1 K 6€30nacHOCTU

2.1. NMoBeneHune, cnocodbcTBYOLWEEe bnaronpuaTHOU padbouen
aTmocdepe

Haw ctaHgapTt

Kaxkgblh M3 Hac BHOCUT BKNag B co3gaHue 6GnaronpustHon paboyven atmocdepbl, roe
yBaXKkatoT Nog4en U NpU3HaKT LLEHHOCTb BKaga Kaxgoro.

UTOo 9TO 3HaA4uUT And MeHs

Hawa KomnaHusa o0beanHseT WUPOKUA Kpyr nogen, WUMerLmnx pasHoobpasHbii
NpPodecCUoHarnbHbIN OMbIT, 3THUYECKOE MPOUCXOXAEHUE W KyNbTypHble LEHHOCTU. Mbl
0643aHbl yBaXkaTb U LEHUTb OPYrnx ftogen Tak, kKak Obl HaM XOTEeNocCb, YTOObI yBaXanu u
LeHWnn Hac.

[nsa Hac BaxHO COXpPaHUTb BbICOKME 3TUYECKMne CTaHOdapThbl, OTBe4YaTb OXMOaAaHUAM HaLLUX
KITMEHTOB U coobLLECTB, B KOTOPbIX Mbl paGOTaeM.
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Mbl cTpeMmnMmca K co30aHuI0 BbICOKOI(O(EKTUBHOM KOMaHObI, KOTOpasi ymeeT UCnonb3oBaTb
npeumMyLlecTsa OT ee MHOroobpasums.

Ona goctuwkeHna gaHHOM uenn Mbl co3gaem GnaronpusiTHyto pabouyto cpeny, B KOTOPOW
npuerevYeHne, HamMm, NoBbiLlEHWE B LOSMKHOCTU U pasBUTUE COTPYAHUKOB OCHOBaHbl Ha
KBanudukaumm, HaBblkax U KOMNETEHUMN, HEOOXOOMMbIX AN BbINOSIHEHNA AAHHOW paboThl.
B cBOMX pelleHunsix u 4enCcTBUAX Mbl UCKITHOYaeM NpeaB3saToCTb U npeaybexaeHune.

2.2. HeponyctTumMoCTb XapacCMeHTa U UHbIX dopm
nasneHuUs Ha padodyemM mecTe

Haw ctangapt

Mbl  cTpemMumMcsi  NOAAEpXMBaTb  TBOPYECKYH, pPa3HOOOpPa3sHylo, MHKIHO3UBHYIO U
GnaronpuaTHyo pabouyto cpeny U He npuemMrem AUCKPUMWHAUUW UM AomoraTenbCcTB B
OTHOLLIEHMM COTPYAHMKOB UMK NUL, HE SABMSIOLNXCS COTPYAHMKAMU, C KOTOPbLIMU Yy Hac ecTb
Aenosble, cnyxebHble Unm NpodgeccroHarnbHble OTHOLLEHUS.

YTO 9TO 3HAUUT Ans MeHs

Mbl He TepnuM HUKakux oOopM OUCKPMMUHALUK NO PENUrMO3HOMY (BKMOYas penmrmosHyro
ogexnay), pacoBOMYy, 3THUYECKOMY, MOSIOBOMY, BO3pPacTHOMY Mpu3Hakam, MONUTUYECKUM
yoexageHnam, CeMEeMHOMY  MOSIOXKEHUID, TFeHOEepPHOW  UAEHTUYHOCTWU,  reHaepHoOMy
BbIPaXXEHUIO, CEeKCyanbHOW OpWEeHTauun, pPOAOCIIOBHOW, rPaXxgaHCTBY, WHBaNMOHOCTM,
COCTOSIHUM 300pPOBbS UMM NO NOOOM Opyron NpuUYMHE, 3arpeLleHHOM 3aKOHOM, a TakKkKe
HUKaKux opm npecnegoBaHus, 3anyrmBaHuWd, Hacunusi, B TOM 4UCIE CeKCyarlbHOro
AoMoraTenbCcTBa, CrIOBECHOro, HECITOBECHOIO U OM3NYECKOro ockopbrieHns.

CeKcyaanble gomoraTternscTea unn niobble OencTeus, KOTOpble MOryT ObITb BOCIMNPUHATDbI
KaK CeKCyanbHble gomMorartenbCcTBa, HeAOoONnyCTUMbI, KakK " nobas cpopma HeXenaTtesibHOro
CJioBE€CHOro mnnum Cbl/l3|/|‘-IeCKOFO noseaeHnsa CekcyarnbHOro Xxapakrepa.

Mbl He [onyckaeM OCKOPOUTENbHOro, YHWXKalLWero wnuM 3anyruBarolero noBeaeHus.
Kaxkabll M3 Hac HeceT JNIMYHYI OTBETCTBEHHOCTb 3a HeponylleHue nogobGHOro noBeaeHus,
KaK CO CBO€EW CTOPOHbI, TaKk U CO CTOPOHbI APYrnX L.

Mol 0653aHbI pearMpoBaTb Ha HEYMECTHOE UNu Henpuemnemoe nosegeHue. PearnposaHue
MOXeT BblpaxaTbCA B (popMe pasroBopa C YerioBEeKOM WU NIoAbMWU, KOTOpble UMEIoT
OTHOLIEHWe K JaHHOMYy criydal; obcyxaeHns Bonpoca C  HenocpeacTBEHHbIM
pykoBoauTenem; obpalleHnss 3a KOHCynbTaumen, UCnonb3yst OOVH U3 MHOMMX AO0CTYMHbIX
Ham pecypcoB (cM. pasgen 1.7); nnn nNnocpencTBOM KOHMUAEHUMANbLHOrO COOOLLEeHUs npu
NCMNONb30BaHUN KOHTAKTOB ropsiyen NMHUN.

Mbl Takke He Tepnum BO3Me3ausi NPOoTUB NBOro, KTO roBOpUT, cooGLLaeT Unn yyacteyeT B
paccrnenoBaHuu, CBA3aHHOM C AMCKPMMUHaUMEN, NpecrnefoBaHUEM, MECTbIO, CeKCyarbHbIM
AomoraTenbCTBOM WUNKU NobbiM HeHagnexalimMm noBedeHMeM. 3anpelleHHoe Bo3mesaune
BKMOYaeT, HO He orpaHMuYMBaeTcs npecrnegoBaHWeEM, 3anyrMBaHWeMm, Yyrposamu,
NPUHYXXOAEHWEM WNW APYrMMU OEeNCTBUSMM, KOTOpble MOryT OTroBOpPUTbH KOro-nnbo ot
OTCTaMBaHWS CBOMX MNpaB.

2.3. OxpaHa 300poBbA U Tpyaa

Haw ctangapTt
Mbl HeceM nepcoHanbHYO W KOJSINMEKTUBHYIO OTBETCTBEHHOCTb 3a nogaepXaHue u
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npoaBmXeHne 340POBbIX U 6Ge3onacHbIX YyCroBui Tpyaa.

YTOo 3TO 3HaA4uUT And MeHs

YcnoBua paboyen cpefbl U AeATENbHOCTU MOryT MOBMVATH HA 340poBbe U 6e30nacHOCTb
HaWunxX COTPYOHMKOB W APYrMx nuy, C KOTOpbIMM Mbl B3aumogenctsyemM. Mbl Hecem
OTBETCTBEHHOCTb 328 MUHUMU3ALMIO PUCKA BOZHUKHOBEHUSI HECHACTHbLIX Cry4aes.

CobniogeHne npasun u npouenyp 6e3onacHOCTU ABNSAETCA MUHUManbHbIM 06s3aTenbHbIM
TpeboBaHnem. Mbl Takke [OOMKHblI CTPEMUTbLCA NpenoTBpallaTb HecdacTHble Ccrydau
NOHUMas1 PUCKWU, CBA3aHHble C HalMM pabo4yMM MecTOM U MPOM3BOACTBEHHOW CPeaown, u
NOHMMAaTb, KaK MOryT MpPOUCXOAUTb HecdacTHble cnyyau. Kaxagbli M3 Hac [OrmKeH
CTPEMUTbLCH onpeaenntb 00nacTu, KOTopble MOXHO YNy4lWwuTb, B Uensx obecneveHus
6esonacHoCTU ntogen, Haxogawmxes Ha padounx mectax. OGHOBEHME perncTpa pUCKoB U
onacHocTen Ha paboumx MecTax ocyulecTBnseTcsa exerogHo (BbisBneHne onacHbIX
dakTopoB).

Kaxkgbii n3 Hac HeceT OTBETCTBEHHOCTL 3a 6€30nacHOCTb Ha pabovem mecTe. Mbl OOJTKHbI:

- 3HaTb K cobnogatb BCE MeCTHble TpeboBaHMS U COOTBETCTBYHOLLME MONUTUKN
KomnaHuuy;

- BHUMaTenbHO aHanu3MpoBaTb PUCKM N Yrpo3bl HA paboyem MecTe M B NOBCEOHEBHOWN
onepaunoHHOW cpeae;

- HeMeOneHHO BMeLLaTbCs, eCniv 3aMeTunmn, 4YTo KTo-nmbo noasepraeT puUcky cebst nnu
APYyrux nuu;

- HesamegnuTenbHO coobuwatb 000 Bcex puckax 0e3onacHOCTU PYKOBOOUTENO WK
OTtpeny no ©OesonacHocTM UM oxpaHe Tpygda B dopme oTtdeta IQSMS
(MHTerpmpoBaHHas cuctema ynpaBrieHns Ka4ecTBOM ycnyr n 6e3onacHoOCTbO Tpyaa).

KpaiiHe BaXHO, YTOGbI BCe COTPYAHUKM, NOAPSAYNKMA U NMOCETUTENWN CTPOro NpuaepXnBanmnch
rnopsiika npeaocTaBfieHnss AocTyna K Hawum obbektaM. OTo MNoMoXeT obecneynTb
6e30nacHOCTb HaLLMX paboymx MecT.

TaKke 03HAaKOMbTEChH C:

- [MonuTukon B 06rnacTn cuctemMmbl MEHEKMEHTA 340P0BbS U 6€30MacHOCTN Ha NPOM3BOLACTBE U
OXpaHbl OKpyXxatoLLen cpebl];

3. Hawu oba3aHHOCTU Ha paboyeM MmecTe

3.1. CoTpyaAHUYECTBO C AeNoBbIMA NapTHEpPaAMu

Haw ctaHgapTt

Mbi npusbiBaemM HalMX MOCTAaBLUMKOB N OPYrnx AOenOoBbiX MAapTHEepOB MNPUHATb HalWn WA
aHalnorn4yHble BbiICOKMe CTaHOapTbl 3TUYECKOro noseaeHuA.

YTO 9TO 3HAUUT Ans MeHs

Mbl paboTaem C LUMPOKUM KPYrom OerloBbiX NapTHEPOB, U UX NOBeAeHME U MeToabl paboTbl
MOryT MOBMUATbL Ha Hawy COBCTBEHHyK penytaumio. Mbl npusHaem, 4YTO nogaepXkaHue
KOHCTPYKTMBHbIX Paboynx OTHOLIEHUW C TPeTbMMW CTOpPOHaMuM uaeT BO OGnaro Hawen
KomnaHum n Hawen npodeccmoHansHon 0obpocoBecTHOCTU. Mbl OOSMKHbI ObiTb YBEPEHDI,
4yTO cobnogaemM Hawu 3TUYECKME HOpPMbl U BedeM cebsi yBaXkMTenbHO MO OTHOLUEHUIO K
TPeTbMM Nuuam.

Mbl npusbiBaemMm HalwlnxX AOeJsiOBbIX NMapTHepoB, NMOCTABLLUMKOB N NMapTHEpPOB MO COBMECTHbIM
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npeanpnaTnaMm nNpuUMeHATb Halln WU 3KBMBaAlneHTHble CTaHOapTbl NPaKTUKKM Oes10BOro
noeeneHund, npegnmncaHHble HacToALWLNM Kooekcom.

Mbl 6yoem onepaTMBHO coobuwatb 060 BCEX HapyLeHUAX MNOCTaBLUMKAMKM UAW OpYruMu
AEenoBbIMU MapTHEPAMU HalMX 3TUYECKUX CTaHAAPTOB, Criedys TEM >Xe npouegypam, 4To
NPUMEHSIOTCSA K BHYTPEHHNM Bonpocam KomnaHuw.

Mbl NpU3HaeM 1 rapaHTUPYEM yBaXKeHMe NpaB HaluX COTPYAHMKOB Ha paboymx mectax u B
coobLecTBax, B KOTOPbIX Mbl OCYLLECTBSEM AEATENbHOCTb.

3.2. HenpaBoMepHbIe NnoAapku U 3HaKuU roctenpmmMmcTBa

Haw ctangapt

Mbl He npegnaraem, He OaeM U He MNoriydaem B3SITOK WIM MOOLLUPEHUn Ans Kakux-nnbo
Luenen HU NPSMO, HU Yepe3 TPEeTbUX NULL.

YTO 3TO 3HAYMT AnNst MeHs

Jaxe npennonoXxeHuve O KOPPynuMM MOXET HaHecTu yuwepb penytaumm KomnaHuu u
NoBMUsiTb HA ee CNOCOBHOCTb OCYLLECTBNSATbL AeATENbHOCTb. OTO MOXET TakkKe MOCTaBUTb
noJ COMHEHME JNYHYIO HEMPUKOCHOBEHHOCTL YernoBeka. Bcem, KTo MoXeT AencteoBaTb OT
nua  Hawer KomnaHuu, BKoYasi  COTPYAHWKOB,  COBETHWKOB,  KOHCYNbTaHTOB,
ANCTPUGBLIOTOPOB, NApPTHEPOB MO COBMECTHLIM MpPeanpuaTUsSM, 3anpeliaeTcss npegnaratb,
AaBaTb WKW nosiydaTb B3ATKM, UMW He3akoHHble nnatexu. K B3sdTkam oTHocaTcs niobble
nnaTexu, Bbiroabl UNW NOAAPKKW, Npeanaraemble, nepefaHHble UNU MofyYeHHble C Lenbto
okasaHusi HEMPaBOMEPHOro BIIMSIHUA Ha peLleHne unu pesynbTar. [natex He o6a3aTensHo
OOIDKeH npeactaensaTb Gonblwyto cymmy. [lpoctoro obepga wnu  npurnaweHuss Ha
CMOPTUBHOE MEPONpPUATUE AOCTATOYHO ANSA TOro, YTOObl CYUTATLCA HE3AKOHHBIM NNATEXOM.

Mbl He Npeanaraem, He JaeM M He MNosflydaeM Kakux-nbo nraTtexen, NbroT Unn NoaapKoB,
KoTopble npeaHasHadeHbl UM MoryT ObiTb pacLeHeHbl Kak B3sATka. Kaxablii U3 Hac HeceT
OTBETCTBEHHOCTb 3a 3HaHWE OeNUCTBUN, paspeLlleHHbIX OeTOBbIM PYKOBOACTBOM U 3aKOHaAMMU
rocyaapcTea, B KOTOPOM Mbl OCYLLECTBISIEM OEATENbHOCTb, B OTHOLUEHUW MNOOAPKOB W
NbroT, NPefocTaBfsieMblX WX MOJYYEHHbIX OT roCyAapCTBEHHbIX [LOMMKHOCTHbLIX vl
KNMEHTOB, MOCTaBLUMKOB M OPYrUX TPETbUX CTOPOH. B COMHUTENbHbLIX CUTyauusix, npexae
yeM AencTBoBaTb, Mbl BCeraa AoMkHbl 06pallaTbCs 3a COBETOM.

Bcerga obpawantecs 3a COBETOM, NpeXxae 4YeM npuHuMaTb UM npeanaraTb Kakon-nmobo
nogapoK UM 3HaKk rocTenpMmmcTBa, W, Korga 370 Heobxoaumo, 3aperncTpupymTte ero B
COOTBETCTBYHOLLIEM peecTpe NogapKoB M 3HAKOB rocTenpMMMCTBa.

Taiwke 03HaKOMbTECH C [[MonuTukom B o6nacty NpoTUBOAENCTBIUS KOppynuuu]

3.3. PMHAHCOBbLIN YYeT U OTYETHOCTb

Haw ctaHgapTt

YecTHas, ToyHas n obbekTMBHadA AOOKyMeHTaunAa N OTYHETHOCTb Kak q.)I/IHaHCOBOFO, TakK U
Hed)VIHaHCOBOFO Xapaktepa uMeeT BaXKHelllee 3HayeHue AOnsi CUCTEMbI ynpasrieHud,
penyTaunnm n gosepud K KomnaHum.

YTO 9TO 3HAUUT Ans MeHs

Hawa KomnaHus npenocrtaBrideT TOYHYH U NMOJTHYHO q)lechoayro n aenosyro VIH(*)OpMaLl,I/I}O.
Bce C*)I/IHaHCOBbIe OaHHblE, c4yeTa n OTHETHOCTb AOOJ1IXKHbI COOTBETCTBOBATb
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MexayHapoaHbIm CrangapTtam duHaHcoBoMn OT1yeTHOCTWH, HaUMOHanbHOMY
3aKoHO4AaTEeNbCTBY M BHYTPEHHUM MOSTIOXKEHUSM.

Mbl BeOeM TOYHLIN U CBOEBPEMEHHbLIM Y4eT BCeX onepauunn, pacxonosB, OOXOOO0B U UHbIX
acrnekToB OesTerlbHOCTUM B COOTBETCTBMM C MNonAMTMKamMum B obractum yderta, OTYETHOCTU U
pacxoaos.

MbI HMKOrAa He co3gaeM N He ydacTBYeM B CO34aHUN NOXHbLIX U OUKTUBHBIX 3arnncen.
Tarke 03HaKOMbTECH C:

- [Y4eTHOM nonutukon;

- [MpaBvnamun o koMaHaMpoBKax|;

- [Mpouenypor nNo NpuHATUIO PaboT 1 ycrnyr]

3.4. UIcnonb3oBaHne MHhOPMaLMOHHbLIX TEXHOJIOTUN

Haw ctangapt

Mbl OTBETCTBEHHO W Hagnexawum obpas3oMm ucnosnblyem MHPOPMAaLMOHHO-TEXHUYECKNE
cpeactBa KomnaHmm. Mbl Takke C OCTOPOXHOCTbO 06aymMblBaem nybrivkyemble B
coumarnbHbIX CETSIX COObLLIEHNSI O HaLlel paboTe U OeATEeNbHOCTH.

YTO 9TO 3HAUUT ANns MeHs

NHpopmaunoHHO-TEXHNYECKMe cpeacTBa KomnaHum BKMAKOYAKOT, He OrpaHM4nBasacCh,
crneayoLmne pecypchbl:

- H0yT6yKI/I N nepcoHalribHble KOMMNbKTEPbI, a TaKxXe yCTpOI7ICTBa, obecneumnBatone
ceTeBoe coeagnHeHune;

- ANEKTPOHHbIE CEPBUCHI, TaKNe KakK 3N1EeKTPOHHaA no4yTa, XpaHunuue OaHHbIX U OO0CTyn K
CeTn UHTEPHEeT,;

- MOBUIbHbIE KOMMBIOTEPHbIE YCTPOMCTBA, TakKMe Kak CMapTdOHbI U NSIaHWeTh;
- UHMopmauma KoMmnaHum, XxpaHAawascs Ha NUYHbIX paspeLleHHbIX YCTPoOUCTBax.

He ponyckaeTcsa Mcnonb3oBaHMe TEXHUYECKUX CpeacTB u ceTu KomnaHmm B HE3AKOHHbLIX U
coumanbHO HenpuemnemblXx Uenax. 3anpelaeTtca  ycTaHaBnmMBaTb WM 3anpawmBaTb
YCTaAHOBKY HENULEH3NOHHOrO MpPOrpaMMHOro obecneyeHuss Ha SNEeKTPOHHble YCTPOMCTBa
KomnaHun.

Mcnonb3oBaTb WHGOPMALUMOHHO-TEXHMYECKME pecypcbl KomnaHun Heobxogumo C
npenenbHON OCTOPOXHOCTHLIO, YOOCTOBEPUBLUMCL B TOM, 4YTO He HapyuweHa [lonuTtuka
MHopmaumoHHon ©GesonacHocTn KomnaHwuu; pecypcbl UCNONb3ykTcs 3dMEKTUBHO U C
MUHMMAarbHbIMW  3aTpaTamMu; rapaHTUMpoBaHa 3aliuta OT YTEeYKM KOoHMUuAeHUunansHomn
nHdopmauum KomnaHum.

HesaBucnmo oT Toro, NCnosb3yrTcs N MHAOPMAaLMOHHO-TEXHUYECKME pecypcbl KomnaHum
yepes yctporictea KomnaHum nnm nuyHble TEXHUYECKME CpeacTBa, B pabodee Bpemsa unu B
NNYHOE BPEMS, OHW AOSMKHbl UCMNOMNbL30BATbCA C OCTOPOXHOCTbIO M OCMOTPUTENBHOCTbLIO,
ocobeHHO, ecnu npegnonaraeTcs, YTo AaHHOE UCMONb30BaHMUE MOXET OKa3aTb BIIMSAHME Ha
KomnaHuto.

Ham cnegyeT nposaBnsaTb coepXaHHOCTb M NpUHUMAaTb BO BHMMaHWe puck ang KomnaHuu,
HaWKWX KNWEHTOB, Hawwux Komnner u camumx cebsi, nockonbky nwbdasa uHgpopmaums,
pa3melleHHas B CEeTU UHTEPHET, MOXeT MIHOBEHHO CTaTb AOCTYNMHOW BCEMY MUPY, K HEWN
OTKPOETCH MOCTOSAAHHbLIA LOCTYMN, B TOM 4ucre Afis NOBTOPHOro onyb6nvkoBaHWA B OpYrux
cpefcTBax MaccoBoOW MHGopMaLmu.

Takke 03HaKOMbTECH C [[TonuTuKon MHOopMaLMOHHONM Be3onacHOCTH]
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3.5. 3awmTa aktuBoB KomnaHum

Haw ctangapt

Mbl 3awmuiaemM Bce nopyYyeHHoe Ham obopyaoBaHue M umyLlectBo KomnaHum oT notepw,
pacKkpbITUS U HEMPaBOMEPHOro MCMNOb30BaHUsS. Takyto ke OTBETCTBEHHOCTb Mbl HECEM
3a Nopy4YeHHbIe HaM akTUBbI, NPUHAANEeXalune KnmeHTam 1 apyrum TpeTbUM NuLam.

YTO 3TO 3HaA4uUT And MeHs

Kaxablh M3 Hac HeceT OTBETCTBEHHOCTb 3a 3alMTy BCEro obopyaoBaHus M MMYLLECTBa, K
KOTOPOMY Y Hac ecTb OOCTYN Unn KOTopbiA GbiNo nepefaH HaMm Ha XpaHeHue, He3aBUCUMO
OT TOro, NpuHagnexut nu paHHoe obopyaoBaHwe KomnaHuu, HawWM KAMEeHTaMm unu
TpeTbuM nuuaM. Mbl JOMKHbI YOOCTOBEPUTBCSA B TOM, YTO AaHHbIE aKTUBbI HE NMOABEPXKEHbDI
OMAaCHOCTU, PUCKY YTEPWU, MOBPEXAEHUSA, HEHAANEXALLEro UCMosib30BaHUA MU pacTpaTthbl.
Bam 3anpelieHo npenocTtaBnsaTb B3auMbl, NepegaBaTb, NpogaBaTb WM OapUTb AaHHble
aKkTuBbl 6e3 paspelleHus.

Onsa BbINONHEHUS gaHHOM 06513aHHOCTM Mbl MOXEM WMCMOSb30BaTb HECKONbLKO CNocoboB, B
TOM 4uUcne:

- ncnosnb3oBaHne obopyaoBaHMs TOMbKO ANS paspeLlleHHbIX Lenemn;
obecneyeHune perynsapHoro oécnyxkmpaHms oobopynoBaHus;

- obecneyeHne pusnyeckon 3almTbl 060pPYAOBaHUS, KOr4a OHO He UCMoNb3yeTcs;

BeAeHNne MHBEHTApPHbIX YYE€THbIX 3anMcen B Hagnexailem Buae, B TOM 4uUClie OTYETOB
Ona KNMMeHToB N TPeTbUx Nnu;

- BblHECEHUE BOMPOCOB, CBA3aAHHbLIX C 6e3onacHOCTLIO nmvyuwiectea, Ha pasyinyHbIX
BHYTPEHHUX COBELLaHUAX U o6cy>|<,qu|/|;|x.

3.6. NMepcoHanbHaa nHdopmauusa

Haw ctangapt

Mol rapaHTUpyem, 4To BCA NinYHas MHdopmMauma obpabaTbiBaeTca Haanexalmum obpasom,
rapaHTMpys KOHMUAEHUMAnNbHOCTb NUL U crnegys BCEM COOTBETCTBYHOLMM Mpoueccam
KomnaHun, npuMeHMMbIM 3aKOHaM 1 MONOXEHUAM O 3almTe OaHHbIX.

YTO 9TO 3HAUUT Ans MeHs

Korga Bbl pgoBepsieTe KomMnaHuv nepcoHarbHble faHHble, Mbl MpeanpuHuMaemMm Bce
HeobxoauMble Mepbl 3aWwmThl B Lensax obecneyeHnss 6e30nacHOro M HageXHoro XpaHeHus
NWUYHOW NHOpMaLnN.

Mbl npepocTtaBnsem [AOCTYN K MNEepPCOoHanbHbIM  AaHHbIM  TOMbKO fvuaM, WMELLNUM
paspelleHne 1 OenoByl HeobXoAUMOCTb, YTO CHMXaeT PUCK HEeCaHKLWOHMPOBAHHOIO
AOCTyna K Hawen NM4Hon nHpopmaumm.

Takke o3HaKoMbTECH C [[lonoxeHne o nopsiake xpaHeHnsa, obpaboTke n 3almTe NepcoHarnbHbIX
OaHHbIX paboTHMKa]
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3.7. lenoBasa nHdbopmauus

Haw ctangapt

Mbl  3awmwaeMm wmHOpMaUnIo, SBASKOWYOCA COOCTBEHHOCTbIO Hawen KomnaHuu, u
MHGOPMAaLNIO, HAXO4SLLYIOCSA B HAWeM pacnopsikeHumn, KoTopas aBnsieTcss COOCTBEHHOCTbLIO
OPYrnx CTOPOH.

YTO 9TO 3HAUUT Ans MeHs

KoHdumaeHumnanbHas MHopMaLmst BKINIOYAET TEXHUYECKYD N HETEXHUYECKYIO BHYTPEHHIOK
NMHpopmauuo, koTopasi ucnonb3yetcsa KomnaHnen B CBOel AEATENbHOCTM U KOTOPYH Mbl
3aluuaem oT pacKpbITUS. HecaHkumoHMpoBaHHoe ncrnonb3oBaHue JaHHOW
KoHdMaeHUManbHoM MHdopMaLmm, BkNoYas MHOOPMaLMIO OT KOHKYPEHTOB, KITMEHTOB Un
NMoCTaBLLMKOB, HE [ONYyCKaeTCs.

B uensax sawuTbl gaHHOM MHopMaunUn, HaM HeoBXoAMMO NMPeAnpPUHATL PS4 LWaros, B TOM
yucne:

- packpbiBaTb WHoOpMauuio 3a npegenamum KomnaHuM TONMbKO Ha OBGOCHOBaAHHOM

OCHOBaHMM B paMKax YCTAHOBIIEHHbIX KOHMUAEHUMASbHbIX  OTHOLUEHUN  WUNn
dopmManbHOro  CcornalleHusi, perynupylrowero ucnonb3oBaHne u  ©6e3onacHocTb
MHopmauum;

- HUKOTAa He packpbiBaTb KOHMUAOEHUMaNbHYH WHGPOPMALUIO, MNPUHAANEXallyo
npeabiaywemMy pabotogartento;

- KOHmaeHumanbHas nHopMauusa OOMmKHa XpaHUTbCHA TOSbKO Ha 0400peHHbIX pecypcax
!/ WUT-uHdppacTtpyktype KomnaHum wun porpkHa ObiTb COOTBETCTBYHOLWMM  ObBpasom
nomeYeHa.

Takke 03HaKOMbTECH C:
- [MonuTtukon nHopmaymoHHon 6esonacHoCcTu];
- [MonoxeHnem o koHGUAeHUMaNbLHOM nHdopMaunn]

3.8. KoHdbmaeHUMaNbLHOCTbL AaHHbLIX KIIMEHTOB

Haw ctangapt

B OTHOWEHUM KOHUOEHUMANBbHbBIX AAHHBIX KIMMEHTOB U / Unn 3awuweHHon nHdopmMaumnm
Mbl coDnogaeM NPUMMEHUMbIE 3aKOHbI, MpaBwuna, MNOMUTUKW, OTpacrieBble CTaHgapTbl U
npouecchl.

YTO 9TO 3HAUUT Ans MeHs

HenpaBunbHoe wnu HepaspelweHHoe obpalleHne C CEeKpeTHOM U KOHMuAeHuManbHOn
nHdopMaumnen MoXeT HaHecTn yuwepd KoMnaHusM, C KOTOPbIMU Mbl paboTaemM. OTO Takke
HaHoCcUT yuwepb Hawewn penyTauMm M MOXET okKas3aTb HeratMBHOe BO3OeWCTBME Ha
orepaumoHHble U onHaHCcoBbIe Nokasatenu KomnaHuw.

3OTO 03Ha4aeT, YTO Mbl HECEM OTBETCTBEHHOCTb 3a TO, YTOObI:

- obpabaTbiBaTb CEKPETHY U / UM 3alUWEHHY0 UHMpOPMaUU0 B COOTBETCTBUU CO
BCEMMW MPUMEHUMbIMM 3aKOHAMWN U BHYTPEHHUMM NpoLeaypamu;
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- He obcyxaaTb CEKpeTHyH MHdOopMauuio C¢ KeM-NnMbo OO Tex Mop, Nnoka He nonydnte
noaTBEPXXAEHNE HaNMYUSA Y HUX COOTBETCTBYIOLLErO paspelueHust 1 HeoBXoanmMocTH, a
Takke HaOeXHOCTU nepefayn AaHHbIX.

Takke 03HakoMbTeCh C [[TonnTukon nHpopmMaunoHHon 6e3onacHoOCTu]

3.9. KoHbNUKT nHTepecoB

Haw ctangapt

Mbl packpbiBaeM U obpallaemMcsi 3a COBETOM B OTHOLIEHUWM fobObiX BOMPOCOB, KOTOpble
MOryT NoTeHunanbHO NPOTUBOPEYUTbL HalWMM obsizaTenscTBamM nepes KomnaHuen.

YTO 3TO 3HAYMT Anst MeHs

Mpn  BO3HUKHOBEHMW  KOH(PNMKTA WHTEPECcOB NOA4 COMHEHME CTaBUTCS  Hawa
npodpeccnoHanbHas OOOpPOCOBECTHOCTb. OTO TaKXKe MOXeT HaHecTu yuwepb penyTtayum
KomnaHun.

KoHnukTbl MHTEpecoB npeactaBnsaloT cCoOOW CUTyauun, B KOTOPbIX CTankuBaroLmecs
WHTEpecbl MOryT HaHecTu yuwepb Hawen CcnocobHOCTM NpUMHUMATb OOBLEKTUBHbIE U
Henpeae3aTble Gu3Hec-pewleHns OoT MmeHn KomnaHun. 3T cuTyaumm MoryT npuvHUMaTb
pasnuyHble bopMbl, HAaNpPMMeEp, Kak: PyKOBOACTBO Haa UNu HanMMm GNn3Koro apyra unu YneHa
CeMbW, Hanmuune BTOPOK paboThbl, Hannune OUHAHCOBOrO MHTEpeca B MOCTaBLUMKAX WUNN
KOHKYPEHTax, WM HaxOoXOeHuMe B COoCTaBe COBeTa [OUPEKTOpPOB APYyro KOMMEpPYECKOMn
koMmnaHum 6e3 opobpeHna KomnaHmm. OgHako Mbl MOXEM ydacTBOBaTb B O6LLECTBEHHbIX
coBeTax, rocyaapCTBEHHbIX, 06pa3oBaTenbHbIX, rPaXX4aHCKUX UKW OPYTMX HEKOMMEPYECKMNX
opraHmsaumssx npu YCroBMM, YTO TaKoOe y4yacTUe HEe MELWAET WCMONIHEHUIO Halunx
JOIMKHOCTHBLIX 006s1I3aHHOCTEN.

MoTeHuManbHble  KOHQMUKTbI  UHTEepecoB  criegayeT  um3beraTtb  wWNu  TwaTenbHO
KOHTponupoBaTb. Bo Bcex cny4dasix Mbl 06si3aHbl YBEAOMIMATb O MOTEHUUanbHOM Unn
dhaKkTn4eckoM KOHMMKTE, Kak TONbKO O HEM CTaHeT M3BecTHO. Bonpoc nognexut npsmomy
06CYXKOEHMIO, pErMCTPAaLMM U Pa3pELLEHUIO B BO3MOXXHbIE KpaT4yallLumne CPOKMU.

Tawke o3HakombTeCcb C [[lonUTUKOM NO YperynmpoBaHUIO M MpPefoTBpaLleHno KOHIIMKTa
MHTEepecoB]

4. Hawmn 06513aHHOCTY Npu BeaeHn busHeca

4.1. KayecTtBO (6e3onacHOCTb) NpoAyKTa

Haw ctaHgapTt

Mbl paboTtaem ans noggepXkaHusa CaMblX BbICOKMX CTaHA4apToB 6e3onacHocTu B cdepe
Hallewn OeaTenbHOCTW.

YTO 9TO 3HAUUT Ans MeHs

Mbl pabGoTaeM Ha OCHOBaHUW CaMbIX BbICOKMX OTpacreBbiX CTaHOapTOB Ge3omnacHOCTU.
OpHako Mbl He npuemnem obecriedyeHne Ge3onacHOCcTU crnocobamu, KoTopble SIBNSOTCS
HEe3aKOHHbIMU UMW HE3TUYHBLIMN.

Hawa nonutuka w NnpakTnKka OCHOBaHbl Ha KOMMJIieKkce npuHUmnnoB obecneyeHus
OesonacHoOCTU Haluero npoAykKTa, KOTOPbIX Mbl npuaepxmBaemMcd BO BCEX ccbepax Hawlen
OeATENIbHOCTHN.
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BesonacHocTb Bceueno 3aBuMCUT OT COONIOAEHMS HawMX MNONUTUK U npoueayp
Oe3onacHoCcTK, a TakKe OT NoBeAeHUsA N OTHOLUEeHUS Kaxkaoro n3 Hac. B Hawen KomnaHum
BbICTPOEHA CTPYKTypa OTBETCTBEHHOCTM 3a 6e30MacHOCTb, N Mbl OTBeYaeM 3a obecneyeHune
Haanexawiero ypoBHsi 6€30nacHOCTM.

Mbl AOOMKHBbI MOHMMAaTb W 3HATb PUCKM U Yrpo3bl Ansi 6Ge3onacHOCTH, CBsi3aHHble C
WCMOSNTHEHMEM  HalUMX  OOJDKHOCTHbIX  00f3aHHOCTEW, WU AOMKHbl  OCYLLECTBNATb
OeATeNbHOCTb B MOMMHOM COOTBETCTBMU, KakK C 3aKOHO4ATeNbCTBOM, TaK U C MONMUTUKaAMU U
npouegypamu, [OEUCTBYIOLWMMM BHYTPU KaKgoro noapasgeneHusi. Jliobble onaceHus,
cBsi3aHHble C 6Ee30MacHOCTbIO MMM NMPUMEHEeHUeM MNONMUTUK U Npoueayp, AOIMKHbl ObiTb
He3amennuMTenbHO OOBEeAEeHbl A0 CBeAeHWs Ballero mMeHemkepa unv [enaptameHTta no
obecnevyeHnio COOTBETCTBUA CTaHAapTam KoprnopaTuBHOM 6e30MacHOCTU.

4.2. CobnoaeHue npaB YenoBeka U TpyAoBbIX NpaB

Haw ctaHgapt

Mbl CTPOro npuaepxmBaemcsi COONOAEHUSS NPUHLMIMOB, U3NOXEHHbIX B MexayHapogHoM
ounne o npaBax 4erioBeka, KOTOpPbIN BKIovaeT B cebsa Bceobwyio geknapauuio npas
yenoBeka, MexayHapogHbIi MakKT O T[PaXOAaHCKMX W MOMUTMYECKMX npaBax W
MexxgyHapogHbii nakT 06 SKOHOMWYECKUX, COuMarbHbIX M KynbTypHbIX MpaBax. Mbl
cuMTaem, 4TO  3TU  MeXayHapoaHble  CTaHAapTbl W KOHBEHUMWU  SIBMSIOTCS
dyHOaMEeHTanbHbIMU ONA CO34aHMS CnpaBeasiMBon U YecTHoW BusHec-cpeabl, a Takke ans
obecneyeHns yBaxeH1si K npaBamM 1 JOCTOMHCTBY KaXX4oro YyernoBeka.

YT0 5TO 3HAUUT Ans MeHs

Kaxgbin 1“3 Hac obnapaetr Bcemn npaBamu U cBobogamm ©6e3 kakux-nmbo dopm
ONCKPUMMHALMM Ha OCHOBE pachl, LBETA KOXMW, Nona, A3bika, penurim, NoMTUYECKUX Uin
WHbIX Y6exaeHun, HauMoHarbHOro UMM COLMAnbHOMO MPOUCXOXAEHUS, UMYLLECTBEHHOrO,
COCNOBHOIO UM UHOTO MOJIOXKEHUS.

Mbl He TepnnMbl K ntobon AOANCKPUMUHALIMN Ha OCHOBE JTIMYHbIX XapakKTepUCTuK B OTHOLLEHUN
BCeX J3TanoB 3aHATOCTU, BKIKO4YaA TnMpouecc nogayvym 3adaBlieHUd, npuemM Ha pa60Ty,
npogBmxeHume no CJ'Iy)K6€, KOMneHcauuno, AoCTyn K 06yquvuo, Ha3Ha4veHne Ha OO0J1KHOCTDb,
3ap360THy+o nnarty, nNbroTbl, ANCUUMNITNHY, YBOJIbHEHUNE n/unun BbIXo4 Ha NEHCULO.

Kaxgbln n3 Hac nmeet npaBo Ha y4acTne B MUPHbIX CO6paHI/IﬂX M BCTynneHme B accounaumnm
n I'IpO(*)eCCI/IOHaJ'IbeIe CO3bl, And 3alnTbl CBOUX MHTEPECOB.

Mbl NnpM3HaemM nNpaBO HaWKWX COTPYOHUMKOB Ha yyacTve B MNONUTUYECKUX MEPOnpUAaTUAX B
NnoaaepXXKy MONUTUYECKUX TPYynn, KaHOMOATOB WM FOCydapCTBEHHbIX cryxawmx. OgHako,
Takoe yyacTue AOfMKHO ObiTb A0OpPOBOSIbHBIM W OCYLLUECTBAATLCA B JUMYHOE BpeEMSA
COTPYAHMKOB, 3a MX COBCTBEHHbIN c4yeT. BaxHo, 4ToObl ObINO HACHO, 4YTO COTPYOHUK
BbICTYNnaeT OT CBOEro MMeHW U He rnpeacTaBrnsgeT MHTepecbl KoMnaHuu. Mbl yBaxkaem
NU4YHy0 cBoboady M MONMUTUYECKME B3rna4bl HALMX COTPYOHUMKOB M HE MPUHYXXOAeM UX K
y4acTuMIO N1 0TKa3dy OT NOSITUYECKON AeATENbHOCTH.

Mbl He ponyckaem noboro HapyweHuma npaB denoBeka. Mbl npotmeB pabctBa wu
paboToproBnu, NbITOK, 6ecyenoBeydHbIX 0OpaLlleHn, NPUMEHEHUA (PUINYECKNX HAKa3aHUN B
KayecTBe OUCUMNIIMHAPHBIX Mep, MpUHYANTENbHOro AeTCKoro Tpyaa, HerneranbHou
nepeBo3kn ntogen B nobbix ee nposiBneHuax. Mbl ocyxxgaem Bce (hopmbl SKcnnyaTauum
aeten n He Ucnornb3yemM OeTCKUA TpyA,.
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4.3. Bzammonencreue € TpeTbMMU NULLIAMU

Haw ctangapt

Mbl Bcerga npugepXxuBaemcs HOPM AerfioBOM 3TUKM NpPU B3aUMOOEWCTBUM C HaLIUMM
0enoBbIMW NapTHEPAMN U KOHKYpEHTaMM.

YTOo 3TO 3HaA4uUT And MeHs

YecTHOCTb, A0OGPOCOBECTHOCTb, NErMTUMHOCTb W OTKPbITOCTb JeXaT B OCHOBE HalueWn
JeATenbHOCTU.

Mbi nx npuaepxmBaemcda npu B3aMMOOENCTBUN C  KINWEHTaMK, MOCTaBLWMKaMU,
KOHCYIbTaHTaMn 1 OeJ1IOBbIMW NapTHepaMu. Mol ocyuiecTBidem Bbl60p HallnxX AOenoBbiX
napTHEpPoOB W 3aKyn TOBApPOB W YCIyr, OCHOBbIBAACb WCKIMIOYUTESIbBHO HA 3aKOHHbIX
KOMMeEpPYECKUNX COO6pa)KeHVIFIX, TakKuX Kak ueHa, Ka4ecTtBo, penytauunda 1 Bbirogbl OAnA Haluen
KomnaHun. Mbl cobntogaemM 3akoHb!, npasuiia n NoJsioXKeHud, NpuMeHAaeMble K 3aKyrnKkam. Mbl
He 6y,u,eM CO3HaTenbLHO denaTtb Kakue-nmbo HernpasgmBble WIIN HETOYHble 3adABJIEHUA,
coobLEeHns nnm npeancraBlieHU4A.

Mbl YECTHO M CTPOro NpPUAEPXKMBaAEMCsl aHTUMOHOMOSIBLHOMO 3aKoHoA4AaTeNbCTBA U 3aKOHOB O
KOHKYPEHLMM BO BCEX CTpaHax, rae Mbl npucyTctByeM. [pu obcyxaeHnsix BO3MOXHOCTEN
ans Ou3Heca C APYrMMUM  KOMMaHUSIMM, Mbl BO3AEpPXKMBaeMcs OT 0OCYyXOeHus unu
corrnacoBaHusi MO YCTAHOBMEHUIO LIEH, pacnpenerneHuio AOoNU Ha pbiHKe, pasgeneHuto
KIMEHTOB, OrPaHNYEeHUIO NPOBO3HbLIX EMKOCTEMN.

Mbl yBegomndaem o nobbIx Bonpocax, BO3HUKWINX B CBA3N C OaHHbIMKU CUTYyaLUNAMMU,
,D,enapTameHT Mo BOMNpocamM KomMmmnmaeHc n yCTOI;l‘-II/IBOFO Pa3BUTUA.

Takxke o03HaKOMbTEChH C:

- [MonuTtukon B o6nacty npoTMBOAENCTBUSA KOppynuuul;

4.4. NnaTtexu B uenax ynpoiweHua dbopmanbLHOCTEN

Haw ctangapt

Mbl He ocyulecTBnseM nNfaTtexu B Lenax ynpoweHua dopmanbHOCTEN (MNu nnaTexu 3a
cogencTeme).

YTO 9TO 3HAUUT Ans MeHs

Mnatex 3a cogenctBue — 3TO nnatex wnu nogapok (06blMHO rocyaapCTBEHHOMY
UMHOBHMKY), YTOObLI YCKOPUTL NpoLeaypy Ui NooLwpuTb ee BbiNoMNHEeHWe. Takme nnaTexu He
BKntoyatoT cbopbl, Tpebyemble NO 3aKOHy, TakMe Kak onrfaTta MOLUSIMHbI 3a Hpuandeckuin
OOKyMeHT. MNo3numa KomnaHmm B OTHOLLEHUM Takux nnaTtexen acHa. Mbl:

- He BHOCUM NfiaTexu B Luenax ynpoweHna dopmarnbHOCTEN;

- He NO3BONsiEM APYrMM AenaTtb UX OT Hallero MMeHu;

- Bygem coobwaTtb 0 Nbbix 3anpocax Ha onsaTy 3a COA4ENCTBME;

- Bygem npvHuMaTb Mepbl N0 6opbbe ¢ NPaKTUKOM YNPOLLEHNA NraTexemn

Takxke 03HaKOMbTEChH C:

- [MonuTtukon B obnacty npoTMBOAENCTBUSA KOoppynuuul;
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4.5. Okpyxarwliaa cpeaa

Haw ctangapt

Mbl 06sizyeMcsi obecneunBaTb BbICOKME CTaHAAPTbl MEHeMKMEeHTa OXpaHbl OKpyXatoLlew
cpeapbl.

YT0 3TO 3HAYUT AN MEHS

Mbl HeceM MepCcoHarnbHyHo, KOMMEKTUBHYIO U coumanbHyl0 OTBETCTBEHHOCTb 3a 3heKTUBHOE
UCMoNb30BaHMEe  PEecypCoB U MUHUMU3ALMIO  KPaTKOCPOYHOTO,  CPEdHECPOYHOro U
[0NOCPOYHOro BO3AENCTBUA HaLIMX NPOAYKTOB U AeATENbHOCTU Ha OKpYXKaloLLyto cpeay.

Mpn aTOM Ham HeoGxooumo cobniogaTb HOPMbI 3aKoHOA4ATENbCTBA WM COOTBETCTBYHOLLME
9KOIOrMYECKMEe HOPMbI TaM, A€ Mbl OCYLLIECTBNSEM AEATENbHOCTb.

Mbl Bce omkHbl OblTb ocBegomneHbl 0 Monutnke KomnaHum no oxpaHe Tpyda M TeXHUKe
©esonacHocTK, a Takke O lMonnTuKe CUCTEMBbI ynpaBfeHUs OXPaHOW OKpyXaloLen cpegbl u
cneaunTb 3a Tem, 4Tobbl Mbl MPUMEHANN ee Hagnexawmm obpa3om BO BCEX acnekTax Haluen
paboThbl.

Takke 03HaKOMbTECH C:

- [MonwuTukon B 06nactn cMcTeMbl MEHEI)KMEHTA 300POBbA 1 6€30NacHOCTN Ha NPON3BOACTBE
N OXpaHbl OKpyXatoLen cpeabl];

- BHYTPEHHUI canT NHTpaHeT.

4.6. AlHBecTUpoOBaHMe B coumarnibHYHK cdepy

Haw ctaHgapTt

CBoen OesaATernbHOCTbIO Mbl BHOCUM MO3UTMBHbBIA COLManbHbIA 1 9KOHOMUYECKNIA BKNag B
coobuiecTBa, B KOTOPbIX Mbl paboTtaem, n 6yaem nogaepkmeatb, CNOHCMPOBATb U BHOCUTb
BKNag B OEATENbHOCTb APYrMx opraHusauun, kotopas Oyaet CcOOTBETCTBOBAaTb HaLUUM
COBCTBEHHbIM BU3HEC Lenam, HawuM LEHHOCTSAM M CNocO6CTBOBATL yryyLLEHMIO penyTaumnm
KomnaHuu.

YTO 9TO 3HAUUT Ans MeHs

Mbl BHOCMM CBOW Bknag B 6naroTBopuTenbHOCTb W AOobpble gena nocpeacTBOM
CMOHCOPCTBA U NOXEePTBOBAHUN 1 NpeaoCcTaBreHnss MaTepuarnos.

Mbl npm3biBaemM Hawunx COTPYOHUKOB BbICTyNaTb B KadecTBe [06poBOMbLEB ANS TakKux
uenen.

Mpn npuHATUM 0Bs3aTenbCTB O CHOHCOPCTBE, 651aroTBOPUTENbLHOWM MOMOLWM UMK He
OEHEXHOM MOMOLUM — TakMe Kak martepuanbl unu pecypcbl KomnanHum — Tpebyetcs
npegBaputenbHoe oaobpeHve, a AeAaTenbHOCTb AOfKHa ObiTb 3aperncrtpypoBaHa B
COOTBETCTBUM C HalLeWn MNONUTUKOW. Bce 3anpocbl O CMOHCOPCKOM M BnaroTBOpUTENbHON
nomMmown criegyet HanpaenAaTb B [lenapTtameHT no KoMmMyHuKauuam, 4tobbl yoeanTbes, 4To
OHM COOTBETCTBYIOT HallUM KpUTEpusM OfS OKa3aHUA CMOHCOPCKOW u 6raroTBopuTenbHOM
NOMOLLMN.

4.7. Coenkuv ¢ akumamMm v nHcanagepckaa nHdopmauusa
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Haw ctangapTt

Mbl 6ygem 3awmuwatb uHGOpMauuio, BAUSAKOWYD Ha CTOMMOCTb akumn, n He Oyaem
ydacTBOBaTb UMK MNOOLWPATb APYTNX K y4acTUIO B onepaumsax C akumMsamMu Npu Hanndnm Takon
MHopmauum.

YTO 9TO 3HAUUT Ans MeHs

MHorpa HekoTopble M3 HAac MOryT noslydaTb KoHuaeHUnansHy nHpopmauuto o KomnaHmm
U ee OeATenbHOCTU, KoTopas Mpu packpbITUM MOXET oKasaTb CyLleCTBEeHHOe BhusiHMe Ha
CTOMMOCTb aKuuii KomnaHwu unu akuui Opyron komnaHuu. 3Ta MHopMauus LUMPOKO
M3BEeCTHa Kak «MHcangepckas nHgpopmaumns». Korga mbl pacnonaraem takon nHcpopmaumen,
Mbl He OOMXHbl ydacTBoBaTb B onepauusx ¢ akuusmu KomnaHuu, K KOTOPbIM OTHOCUTCA
Takaa nHgopmauma.

Kpome Toro, Mbl HMKOrAa He AOMKHbI NPeAoCTaBnsATb MHCAMAEPCKY0 MHopMaLmo KoMy Obl
TO HM GbINO - ByaAb TO APYrMM COTPyAHMKaM (3a UCKNIOYEHMEM crieunanbHO aBTOPU30BaHHbIX
KomnaHuein), uneHam cembM, OpYy3bsM WNU OENOBbIM MapTHepam - UK MOOLWPSATb UX K
y4acTuio B onepaumsix ¢ akLusiMm Ha OCHOBE Takol MHpopmMauuu.

Taikke 03HaKOMbTECH C [PykoBOACTBOM MO MHCANOEPCKOM MHAOPMaLUn U CAenkam ¢ akumsaMm
Komnanuu]
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