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1. Kogpekc noBegeHus

1.1. UeHHocTn KomnaHuu

Hactoawmnn Kogekc ycTtaHaBnuBaeT LEHHOCTHU,

OCHOBHbl€ MNpPUHUUNbI W CTaHOApPTbI

noBeaeHund, cononeHme KOTOPbIX ABMNAETCA UCKMIOYUTENMbHO BaXHbIM AOANA penyTtauum un

ycnexa Hawen KomnaHun.

Ycnex [OOCTMXKEeHUA Hawen MUccum u
CTpaTern4yecknx Lerien 3aBucuUT OT BKaga
Kaxkgoro  CoTpygHuKa B  COXpaHeHue
KOpNOpaTUBHbIX LEHHOCTEN, CTaHOApPTOB WU
penyTauuu.

Bo Bcex Hawmnx OenCTBUSIX U PELLEHUSIX Mbl
pykoBOACTBYEMCSl LeHHocTaMu KomnaHuu,
npuBedeHHbIMU HWXe. Hawe noBegeHne—
3TO TO, 4TO OKpyXawLwune BUMAAT npu
B3aMMOOENCTBUN C HaMU. IOTO OOBACHSAET
BbICOKYHO Ba)HOCTb NpUBEPKEHHOCTH
JaHHbIM LIEHHOCTAM BO BCEM, YTO Mbl
genaem.

Hawwu ueHHoCTM:
KpeaTtuBHbin (Creative)

Mbli

co3gaemM  UeHHOCTM AOnd Hawux KIMeHToB W1 COTPYOHWUKOB.

Hawa muccusna: Cnegysa notpebHoCcTsM
KITMEHTOB, Mbl MOCTOSIHHO pa3BMBaeMCs,
4TOObI BbITb 4OCTYNHOW OOOXKETHOM
aBMakoMmnaHuemn, KOTOPom Noan AOBEPSIOT.

Hawe BngeHue:

Mbl BOOXHOBNSIEM NOAEN paCLLUNPATL
rOpM30HTbI, cO34aBast BO3MOXXHOCTU ASs
©esonacHoro n ygobHoro nyreLwecTBus

Mbl cospaem

MHHOBAUUMOHHbIE Noaxoabl ANlA OOCTMXKEeHUA HallnX u,ene|7| n npenocrtasndemM KrimeHTam

CBOM nyyLine nNpakTukn.

CuactnuBbin (Happy)

Mbl cosgaem roctenpumMMHyo atmocdepy C KnumeHTamm u gpyr ¢ gpyrom. CyacTnuBbii
COTPYOHMK — CHACTIMBbLIN Naccaxunp. Mbl BOOXHOBSAIEM COTPYAHUKOB ObiTb CHACTIMBbIM.



Mmbkun (Agile)

Mbl GbICTPO pearmpyem Ha uaMeHeHusa. Mbl Bcerga nogaepkmBaem BbICOKUM YPOBEHb
3PP EKTUBHOCTN HE3ABMCUMO OT KakmMX-NMbo 0OCTOATENLCTB.

HapexHbin (Reliable)

Mbl npuaepXxmBaemMcsi cambiX BbICOKMX CTaHOAPTOB 3TUKM M YECTHOCTU BO BCEX HaLUMX
aencteusx. Mbl Bcerga BbinonHaemM cBon obelanns. KnmeHTsbl 1 napTHEpPbl 4OBEPSIOT HaM,
HaWW COTPYAHWKN XOTAT paboTaTb B HALIEW KOMMaHWW, MOCKOMbKY Mbl paboTaem B
NpubbINbHOM GusHece.

CoBpemeHHbIn (Modern)

Mbl pabotaem 6e3 rpaHuu, 4TOOblI YyOOBAETBOPUTL MOTPEOGHOCTUM HAWMX KIMEHTOB. Mbl
BCerga COBpPEMEHHbl BO Bcex cdepax Hawen peatenbHoctn. Mbl crnegum 3a Bcemu
COBPEMEHHbIMN TEHOAEHUNAMMN.

Mbi O6F|3yeMCFI, Kak nHamBuayanbHble nnua, a TakkKe Kak KoMaHda U KomnaHwus:
- coaencTeoBaTb pPa3BUTUIO KyJbTYpPbl 3TUHECKOIo NnoBeaAeHUA;

- HECTU MEPCOHAanbHYI0 OTBETCTBEHHOCTbL 3a MPUMEHEHME CTaHOapTOB, W3MOXEHHbIX B
HacTodwem Kooekce, a Takke 3a cobniogeHne BcexX MNONUTUMK M MNpaBuil Hawen
KomnaHuu;

- cobnopgaTb, Kak MWHUMYM, HOPMbI ,D,GVICTByFOLLI,GI'O 3aKoHogaTesibCtBa M KOHTPaKTHble
obsizatenbcTBa. Tam, rge Mol yCTaHaBinBaemM cobCTBEHHbLIE Doree BbLICOKME CTaHOapThl,
Mbl, B NEPBYIO o4Hepenb, npuaepxmeaemMcd aHHbIX CTaHOAPTOB;

-yBaxaTb nMnpaBa HaWuUX COTPyAHUKOB, a TaKXe TrMpaBa BCeX cooOLecTB, roe Mol
ocyuwlecTBiiaemM OeATEeNIbHOCTb;

- 06paLLl,aTbCFI 3a CoOBeTOM, eCJin Mbl COMHEBaeMCA B NpaBuUitbHOCTU peELLUEHNA.

1.2. Obsaszarenb,cTtBa KomnaHuu

KomnaHus 06s3yeTcs, YTO pyKoBOAUTENWN, MEHEKEPbI U cynepBan3epbl OyayT:

- pencreoBaTb ,D,OGpOCOBeCTHO N CNy>XNUTb NPMMEPOM BbICOKUX CTaHOaAPTOB NnoBeneHUA
BO BCeX acnekrtax geatenbHoctn Komnanuu;

- npoaBuratb KynbTypy 3TUYECKOro noBeaeHuns, KakK BHYTPU KomnaHun, Ttak un Ha
pblHKaX, rae Mbl OCyLLeCTBNAEM OEATENIbHOCTD;

- obecneumBaTtb 0byyeHne n apyrue pecypcbl, Heob6xoanuMble COTPYAHMKAM B peLleHumn
3TMYECKNX BOMPOCOB;

- obecneuymBaTb npegocTaBneHne, OObsCHEHMe W noHuMmaHue pgaHHoro Kopekca
COTPYOHUKaMWN, KOTOPBLIMU OHW YNPaBSOT U HAXOAALWMMAUCS B UX NOAYMHEHUU;

- cnocobcTBOBaTb CO34aHUID OTKPbITOM pabodven cpedbl, B KOTOPOW COTPYOHUKOB
NooLLPSAOT NogHMMaTb BOMPOCLI U BbiCKa3biBaTb 6Hecnokonctesa 6e3 onaceHus
npecnegoBaHns UMM HakasaHus;

- NPUHUMAaTbL Mepbl AMA PEeLUeHUs BOMPOCOB, CBA3AHHbLIX C HApyLUEHMEM 3TUYECKUX
HOpM.



1.3. Yto npencrtaBnsaeTr cooou Konekc noBegeHusa?

Kooekc noBegeHuss — 3TO KpaTKOE WM3MOXEHWE — B OOQHOM [AOKYMEHTE — MPUHLMUMOB U
CTaHOapTOB [OEenoBOro MNoBedeHusl, OXWOAeMbIX OT BCEX COTPYAHWKOB, rae Obl Mbl HU
pabotann. OH SABNSAETCA MNPaKTUYECKMM PYKOBOACTBOM B PELUEHMM BaXHbIX 3TUYECKUX
BOMPOCOB.

Takum obpasom, Kogekc yctaHaBnmBaeT CTaHO4apT, COOTBETCTBME KOTOPOMY OXMUAAeTcsi OT
Ka)kgoro coTpyaHuka Komnanuu. Kogekc npeagHasHaveH Ansi NpeaocTaBrieHus obLmx
pekoMeHZauuin Mo cuTyauusiM, KOTOpble MOryT BO3HUKHYTb B Halleill NoBceaHEeBHOW
AeATenbHOCTM OT UMeHM KoMmnaHmu. B foKyMeHTe Takke coaepXutcsa nHdopmMaumsi o ToM,
roe Mbl MOXeM Mnony4nTb 6ornee nogpobHble CBEAEHUs O paccMaTpuBaeMbiX BOMpocax, U
yKasaHbl Nn1ua, KoTopble MOryT NOMOYb HaM C peLLeHneM Npobrem.

Kogekc siBnsieTcsl Nulb OGLLUMM PYKOBOACTBOM, MOCKOSIbKY B HEM HEBO3MOXHO YYecTb
KaXkabI 3aKOH, MOMUTMKY MM NPOLECC, KOTOPbIM Mbl OOIDKHbI CredoBaTb, WUMN KaXKayto
CUTYyaLMto, C KOTOPOW Mbl MOXXEM CTOSKHYTLCS NPW BbINOSTHEHUN exxeaHeBbIX 06513aHHOCTEN.

Kak obOliee npaBuno, Mmbl HeCEM OTBETCTBEHHOCTb 3a NOHMMaHNE U CcoOnoJeHne 3aKOHOB,
npaBui N NONNTUK, CBA3aHHbLIX C Hallen 0esaTenbHOCTbIO.

1.4. Ha koro pacnpoctpaHsieTca Kogekc noBeaeHus?

HacTtoawwunn Kogekc pacnpocTpaHAaeTca n npnMeHdaeTcda Ko BCeM opraHam, OOJIKHOCTHbIM
myam mn coTpyaHukam Hawen KomnaHuu.

Bo B3aumogenctBum C  Konsieramu, KnneHtTamMmu, nocrasLnKamMmu, noapaavynkamm,
3aunHTepecoBaHHbIMN CTOPOHaAMWMN N KOHKYpPEeHTaMu KaXXdbIh U3 HaAc, He3aBUCUMO OT MecTa
BbINONHEHUA 00653aHHOCTEN, AOIMKEH BECTU cebsi B COOTBETCTBUM C AAHHbLIMM CTaHgapTamMmu.

Mbl oXugaem, YTO HalM AenoBble NapTHEpPbl, NOAPSAYNKA, NOCTaBLUMKU U OpYyrMe TpeTbu
CTOpPOHbI OyayT cobnogaTh HawKW cTaH4apTbl U NPUHLMNBLI, U3NOXEHHblE B HACTOSILLEM
Kopekce. Mpu HEO6X0AUMOCTU Mbl AOIMKHbI MPEeaoCTaBUTb Konuo aToro Kogekca BHELHUM
nuuam, He SABNALIMMCA coTpyaHukamu KomnaHum, M nonpocuTb MX cobnogaTb Halwu
cTaHOapTbl U NPUHLMMbI.

1.5. CoonopgeHue Kogekca noBeaeHus

Bce coTpyaHukn gomkHbl cobniogaTb CTaHOapThl, YCTAHOBIIEHHbIE HacToAwmm Kogekcom.
[aHHble cTaHOoapTbl YETKO M3MOXEHbl B Hayarne Kaxaoro pasgena Hacrtoswero Kogekca.
[aHHble cTaHgapTbl Takke OTpakeHbl B COOTBETCTBYHOLWMX nonutukax OOLwecTsa.
HecobnogeHne Kogekca ABNSeTCA paBHOCUMbHBLIM HECODMNIOAEHUIO NOMUTUK U npoueayp
Komnanun, n 6yayT npeanpuHATH COOTBETCTBYOLLME MEPBI.

1.6. A 41O HacuyeT pa3nuydHbIX 3akKoHogaTenbCTB B
pa3fIMYHbIX cTpaHax?

Mockonbky AOedATenbHOCTb Hawen KomnaHuM HOCUT MeXayHapoaHbl XapakTep, Mbl
06si3yemMcs cobniogatb HOPMbl 3akOHOAATENbCTBA U HOPMAaTUBHO-MPAaBOBLIX aKTOB BCEX
rocygapctB, B KOTOPbIX Mbl OCYLIECTBASiEM AeATenbHOCTb. Kakablh M3 Hac HeceT
OTBETCTBEHHOCTb 3a NMOoHWMMaHue U cobniaeHne MecTHOro 3akoHogartenbcTBa Tam, rae Mbl
paboTaem. B cnyyasx, rae gaHHble 3aKOHbl MMEKOT MeHee orpaHnYMTEeNbHbIA XapaKkTep, YeM
Hawn cobCTBEHHbIE CTaHAAPTbI, Mbl BCeraa pykoBoacTByeMCs NOCrneaHUMN.
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1.7. K komy g8 mory obpatTutbcsa npu BO3HUKHOBEHUU Bonpoca
Unu onaceHusa?

B Kogekce HEBO3MOXHO OXBaTUTb KaXAyl CUTyaLMio, KOTopas MOXET BO3HUKHYTb. Mbl
MOXEM CTONKHYTbCA C OUNEeMMOW, B peLleHUM KOTOPOW Mbl He YyBepeHbl. Ecnu Bbl
COMHeBaeTech, 3aaaiTe cebe cneayrowme Bonpochi:

- CooTtBeTcTBYET NN 3TO LeHHOoCcTsaM KomnaHuu?

- CootetctByeT nn ato Kogekcy nosegeHmss KomnaHmn?
- CobntogeHbl N NONUTUKK, NpaBunia N 3akoHbI?

- Mocnyxy nu g xopoLumnmM NpuMepom?

- He 6ypet nn MHe HENOBKO pacckaszaTb O MOUX AENCTBUAX MOUM KOmsieram, CEMbe U
apy3bsiv 6e3 4yyBCTBa CTbida U CMyLLEHNs?

- He Oyaet nu oTpuuatenbHO BOCMPUHATO MHOW mnu KomnaHuen, ecnm cogesdaHHoe
Oyaet onybnmkoBaHo B rasete?

- KoHcynbTupoBarncsa nu s ¢ gpyrmmMm, KTo KOMNETEHTEH B 3TOM cdpepe 1 obpalwancsa
3a COBETOM, YTOObI NOMOYb MHE MNPUHATL 0OOCHOBaHHOE peLleHne?

Ecnn Ha kakon-nnbo 13 nepeudncrieHHbIX BONpocoB Bbl oTBeTUNM «HET», unum, ecnu Bbl He
yBEpPEHbI B OTBETE, OCTAHOBUTECH U 06paTUTECH 3a COBETOM.

Ob6patutbCca 3a COBETOM M noadep)Xkon Bbl MoxkeTe HecKonbKMMW crnocobamum, BKKYas
obpalleHune K:

- HenocpeacTBEHHOMY PYKOBOAUTEN!O;

- WHOMY Nnuuy, BXoAsLweMy B CTPYKTYypy Bawero pykoBoacTBa;

- B [JenapTtamMeHT No ynpasBneHunio nepcoHasnom;

- npepacTtauTtento KOpuanyeckoro genapTaMmeHTa;

- KOMMIiaeHc-ouuepy; a Takke

- Mo KOoHTakTam [fopsyen nuHmn (oNns CoobLLEHNI O COOTBETCTBYIOLLMX BONPOCax).

310 MOXeT OblTb TakKe MNPOCTO, KaKk M MOroBOpPUTb C 3aUHTEPECOBAHHbIM JNMLOM WU
obcyanTb BapuaHTbl C KOMNJIEron, KOTOPOMY LOBepsieTe.

He ocTtaBnante HepaspelleHHbIMU Kakme-nmbo BOMpOCHI, Bbli3biBaloLme OECNOKONCTBO.
Ecnu Bbl coobuwaeTte 06 o4eBMAHOM HapyLLleHUn 4YecTHO n aobpocoBecTHO, KomnaHus Bac
NOAOEPXKUT.

CoTpygHukn 06s3aHbl HedameanuTenbHO cooblaTh o0 Nbbix HapyweHuax Kogekca.

O3HakoMbTECb TaKxe C:
- [MonuTukon MHNMLMATMBHOIO MHPOPMUPOBAHKS];

- [KoHTakTbl ropsver nuHUKM] ykasaHbl Ha 0ONoxke pgaHHoro Kogekca v Ha Beb-cante
KomnaHuw.



1.8. Kak a1 mory coo0LwmnTbL O Nnpobrneme nnu onaceHuax?

B KomnaHum pa60TaeT Fopﬂqaﬂ NHMA. Mbl MOXETE eto BOCMNONb30BaTbCA, €CIU:

- Bbl xenaeTe pacckasaTb Ham O cuTyauusix, korga, no Bawemy MHeHWO, Hawu
cTaHaapTbl UMK 3aKOHbI BO3MOXHO He Obinn cobnioaeHsbl;

- Bbl cunTaeTte, 4TO BOMPOC MMM onaceHwe, O KOTopbix Bbl paHee coobuianu, Gbinu
ocTaBieHbl 6e3 A0MKHOro BHUMaHuA.

3BOHKM Ha Homep [opaden nuHumn aensattca OGecnnatHeiMn  (PK). JlnHna pabGortaet
KPYrnocyToyHo, 7 gHen B Hepento. KoHTakTbl opsyen nuHuMmM pasmelleHbl Ha oOnoxkke
naHHoro Kogekca n Ha kopriopatuBHoM cante KomnaHuu.

Ecnn Bbl He 3HaeTe, Kak gencTBoBaTb B onpegeneHHonm cutyaumm, unum y Bac umeetcsa
BONPOC, Bbl MOXeTe obpawiatbea B [lenapTaMeHT no BonNpocamMm KOMMMaeHC U YyCTONYNBOro
pa3BUTUA.

1.9. YTto ecnun A onacarcChb npecrnegoBaHUs UM HaKa3aHuAa?

KomnaHusa «FlyArystan» npuaepxuBaetcss MNPUHUUMNOB 3TUYECKOro BeaeHust GusHeca W
npusbiBaeT BCEX COTPYAHMKOB OOpaliaTbCsA 3a COBETOM MUIM BblpaxaTb 06ECnoKOEHHOCTb
Nno noBoAy BOMPOCOB, CBS3aHHbLIX C AENoBbIM noBeaeHneM. Mbl He NoTeprnuMm Kakux-nmbo
HeraTMBHbIX [OENCTBUA MPOTUB KOro-nnbo, KTo [O06pocoBECTHO coobLiaeT O CBOUX
onaceHusix unu npotbnemax. K HeraTMBHbIM AEUCTBUSIM OTHOCSITCSI CIlydan YBOJIbHEHMS,
MOHWXEHNST B [OOIDKHOCTW, OTCTPAHEHUst OT [OSKHOCTWU, Yrpo3bl, nNpecrenoBaHus,
NCKITHOYEHNSI UM HAMEPEHHOIO UrHOPUPOBAHUSA COTPYAHMUKA.

Mepbl AUCUMNNMHAPHOIO B3biCKaHMSA OyayT MPUMEHEHbl B  OTHOLLUEHUM  KaXgoro
PYKOBOAUTENSA UMW COTPYAHWUKA, NMPEeANnpUHSABLLETO HEraTuBHbIE OENCTBUSA MPOTUB KOMMeru
3a nobpoBonbHOE coobLleHmne 0 npobreme UM onaceHun.

Taike 03HaKOMbTECH C [[TONUTUKON MHULMATUBHOIO MHOPMUPOBAHWS]

2. Hawe oTHoOLIEeHME APYr K APYrY 1 K 6€30nacHOCTU

2.1. NMoBeneHune, cnocodbcTBYOLWEEe bnaronpuaTHOU padbouen
aTmocdepe

Haw ctaHgapTt

Kaxkgblh M3 Hac BHOCUT BKNag B co3gaHue 6GnaronpustHon paboyven atmocdepbl, roe
yBaXKkatoT Nog4en U NpU3HaKT LLEHHOCTb BKaga Kaxgoro.

UTOo 9TO 3HaA4uUT And MeHs

Hawa KomnaHusa o0beanHseT WUPOKUA Kpyr nogen, WUMerLmnx pasHoobpasHbii
NpPodecCUoHarnbHbIN OMbIT, 3THUYECKOE MPOUCXOXAEHUE W KyNbTypHble LEHHOCTU. Mbl
0643aHbl yBaXkaTb U LEHUTb OPYrnx ftogen Tak, kKak Obl HaM XOTEeNocCb, YTOObI yBaXanu u
LeHWnn Hac.

[nsa Hac BaxHO COXpPaHUTb BbICOKME 3TUYECKMne CTaHOdapThbl, OTBe4YaTb OXMOaAaHUAM HaLLUX
KITMEHTOB U coobLLECTB, B KOTOPbIX Mbl paGOTaeM.
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Mbl cTpeMmnMmca K co30aHuI0 BbICOKOI(O(EKTUBHOM KOMaHObI, KOTOpasi ymeeT UCnonb3oBaTb
npeumMyLlecTsa OT ee MHOroobpasums.

Ona goctuwkeHna gaHHOM uenn Mbl co3gaem GnaronpusiTHyto pabouyto cpeny, B KOTOPOW
npuerevYeHne, HamMm, NoBbiLlEHWE B LOSMKHOCTU U pasBUTUE COTPYAHUKOB OCHOBaHbl Ha
KBanudukaumm, HaBblkax U KOMNETEHUMN, HEOOXOOMMbIX AN BbINOSIHEHNA AAHHOW paboThl.
B cBOMX pelleHunsix u 4enCcTBUAX Mbl UCKITHOYaeM NpeaB3saToCTb U npeaybexaeHune.

2.2. HeponyctTumMoCTb XapacCMeHTa U UHbIX dopm
nasneHuUs Ha padodyemM mecTe

Haw ctangapt

Mbl  cTpemMumMcsi  NOAAEpXMBaTb  TBOPYECKYH, pPa3HOOOpPa3sHylo, MHKIHO3UBHYIO U
GnaronpuaTHyo pabouyto cpeny U He npuemMrem AUCKPUMWHAUUW UM AomoraTenbCcTB B
OTHOLLIEHMM COTPYAHMKOB UMK NUL, HE SABMSIOLNXCS COTPYAHMKAMU, C KOTOPbLIMU Yy Hac ecTb
Aenosble, cnyxebHble Unm NpodgeccroHarnbHble OTHOLLEHUS.

YTO 9TO 3HAUUT Ans MeHs

Mbl He TepnuM HUKakux oOopM OUCKPMMUHALUK NO PENUrMO3HOMY (BKMOYas penmrmosHyro
ogexnay), pacoBOMYy, 3THUYECKOMY, MOSIOBOMY, BO3pPacTHOMY Mpu3Hakam, MONUTUYECKUM
yoexageHnam, CeMEeMHOMY  MOSIOXKEHUID, TFeHOEepPHOW  UAEHTUYHOCTWU,  reHaepHoOMy
BbIPaXXEHUIO, CEeKCyanbHOW OpWEeHTauun, pPOAOCIIOBHOW, rPaXxgaHCTBY, WHBaNMOHOCTM,
COCTOSIHUM 300pPOBbS UMM NO NOOOM Opyron NpuUYMHE, 3arpeLleHHOM 3aKOHOM, a TakKkKe
HUKaKux opm npecnegoBaHus, 3anyrmBaHuWd, Hacunusi, B TOM 4UCIE CeKCyarlbHOro
AoMoraTenbCcTBa, CrIOBECHOro, HECITOBECHOIO U OM3NYECKOro ockopbrieHns.

CeKcyaanble gomoraTternscTea unn niobble OencTeus, KOTOpble MOryT ObITb BOCIMNPUHATDbI
KaK CeKCyanbHble gomMorartenbCcTBa, HeAOoONnyCTUMbI, KakK " nobas cpopma HeXenaTtesibHOro
CJioBE€CHOro mnnum Cbl/l3|/|‘-IeCKOFO noseaeHnsa CekcyarnbHOro Xxapakrepa.

Mbl He [onyckaeM OCKOPOUTENbHOro, YHWXKalLWero wnuM 3anyruBarolero noBeaeHus.
Kaxkabll M3 Hac HeceT JNIMYHYI OTBETCTBEHHOCTb 3a HeponylleHue nogobGHOro noBeaeHus,
KaK CO CBO€EW CTOPOHbI, TaKk U CO CTOPOHbI APYrnX L.

Mol 0653aHbI pearMpoBaTb Ha HEYMECTHOE UNu Henpuemnemoe nosegeHue. PearnposaHue
MOXeT BblpaxaTbCA B (popMe pasroBopa C YerioBEeKOM WU NIoAbMWU, KOTOpble UMEIoT
OTHOLIEHWe K JaHHOMYy criydal; obcyxaeHns Bonpoca C  HenocpeacTBEHHbIM
pykoBoauTenem; obpalleHnss 3a KOHCynbTaumen, UCnonb3yst OOVH U3 MHOMMX AO0CTYMHbIX
Ham pecypcoB (cM. pasgen 1.7); nnn nNnocpencTBOM KOHMUAEHUMANbLHOrO COOOLLEeHUs npu
NCMNONb30BaHUN KOHTAKTOB ropsiyen NMHUN.

Mbl Takke He Tepnum BO3Me3ausi NPOoTUB NBOro, KTO roBOpUT, cooGLLaeT Unn yyacteyeT B
paccrnenoBaHuu, CBA3aHHOM C AMCKPMMUHaUMEN, NpecrnefoBaHUEM, MECTbIO, CeKCyarbHbIM
AomoraTenbCTBOM WUNKU NobbiM HeHagnexalimMm noBedeHMeM. 3anpelleHHoe Bo3mesaune
BKMOYaeT, HO He orpaHMuYMBaeTcs npecrnegoBaHWeEM, 3anyrMBaHWeMm, Yyrposamu,
NPUHYXXOAEHWEM WNW APYrMMU OEeNCTBUSMM, KOTOpble MOryT OTroBOpPUTbH KOro-nnbo ot
OTCTaMBaHWS CBOMX MNpaB.

2.3. OxpaHa 300poBbA U Tpyaa

Haw ctangapTt
Mbl HeceM nepcoHanbHYO W KOJSINMEKTUBHYIO OTBETCTBEHHOCTb 3a nogaepXaHue u
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npoaBmXeHne 340POBbIX U 6Ge3onacHbIX YyCroBui Tpyaa.

YTOo 3TO 3HaA4uUT And MeHs

YcnoBua paboyen cpefbl U AeATENbHOCTU MOryT MOBMVATH HA 340poBbe U 6e30nacHOCTb
HaWunxX COTPYOHMKOB W APYrMx nuy, C KOTOpbIMM Mbl B3aumogenctsyemM. Mbl Hecem
OTBETCTBEHHOCTb 328 MUHUMU3ALMIO PUCKA BOZHUKHOBEHUSI HECHACTHbLIX Cry4aes.

CobniogeHne npasun u npouenyp 6e3onacHOCTU ABNSAETCA MUHUManbHbIM 06s3aTenbHbIM
TpeboBaHnem. Mbl Takke [OOMKHblI CTPEMUTbLCA NpenoTBpallaTb HecdacTHble Ccrydau
NOHUMas1 PUCKWU, CBA3aHHble C HalMM pabo4yMM MecTOM U MPOM3BOACTBEHHOW CPeaown, u
NOHMMAaTb, KaK MOryT MpPOUCXOAUTb HecdacTHble cnyyau. Kaxagbli M3 Hac [OrmKeH
CTPEMUTbLCH onpeaenntb 00nacTu, KOTopble MOXHO YNy4lWwuTb, B Uensx obecneveHus
6esonacHoCTU ntogen, Haxogawmxes Ha padounx mectax. OGHOBEHME perncTpa pUCKoB U
onacHocTen Ha paboumx MecTax ocyulecTBnseTcsa exerogHo (BbisBneHne onacHbIX
dakTopoB).

Kaxkgbii n3 Hac HeceT OTBETCTBEHHOCTL 3a 6€30nacHOCTb Ha pabovem mecTe. Mbl OOJTKHbI:

- 3HaTb K cobnogatb BCE MeCTHble TpeboBaHMS U COOTBETCTBYHOLLME MONUTUKN
KomnaHuuy;

- BHUMaTenbHO aHanu3MpoBaTb PUCKM N Yrpo3bl HA paboyem MecTe M B NOBCEOHEBHOWN
onepaunoHHOW cpeae;

- HeMeOneHHO BMeLLaTbCs, eCniv 3aMeTunmn, 4YTo KTo-nmbo noasepraeT puUcky cebst nnu
APYyrux nuu;

- HesamegnuTenbHO coobuwatb 000 Bcex puckax 0e3onacHOCTU PYKOBOOUTENO WK
OTtpeny no ©OesonacHocTM UM oxpaHe Tpygda B dopme oTtdeta IQSMS
(MHTerpmpoBaHHas cuctema ynpaBrieHns Ka4ecTBOM ycnyr n 6e3onacHoOCTbO Tpyaa).

KpaiiHe BaXHO, YTOGbI BCe COTPYAHUKM, NOAPSAYNKMA U NMOCETUTENWN CTPOro NpuaepXnBanmnch
rnopsiika npeaocTaBfieHnss AocTyna K Hawum obbektaM. OTo MNoMoXeT obecneynTb
6e30nacHOCTb HaLLMX paboymx MecT.

TaKke 03HAaKOMbTEChH C:

- [MonuTukon B 06rnacTn cuctemMmbl MEHEKMEHTA 340P0BbS U 6€30MacHOCTN Ha NPOM3BOLACTBE U
OXpaHbl OKpyXxatoLLen cpebl];

3. Hawu oba3aHHOCTU Ha paboyeM MmecTe

3.1. CoTpyaAHUYECTBO C AeNoBbIMA NapTHEpPaAMu

Haw ctaHgapTt

Mbi npusbiBaemM HalMX MOCTAaBLUMKOB N OPYrnx AOenOoBbiX MAapTHEepOB MNPUHATb HalWn WA
aHalnorn4yHble BbiICOKMe CTaHOapTbl 3TUYECKOro noseaeHuA.

YTO 9TO 3HAUUT Ans MeHs

Mbl paboTaem C LUMPOKUM KPYrom OerloBbiX NapTHEPOB, U UX NOBeAeHME U MeToabl paboTbl
MOryT MOBMUATbL Ha Hawy COBCTBEHHyK penytaumio. Mbl npusHaem, 4YTO nogaepXkaHue
KOHCTPYKTMBHbIX Paboynx OTHOLIEHUW C TPeTbMMW CTOpPOHaMuM uaeT BO OGnaro Hawen
KomnaHum n Hawen npodeccmoHansHon 0obpocoBecTHOCTU. Mbl OOSMKHbI ObiTb YBEPEHDI,
4yTO cobnogaemM Hawu 3TUYECKME HOpPMbl U BedeM cebsi yBaXkMTenbHO MO OTHOLUEHUIO K
TPeTbMM Nuuam.

Mbl npusbiBaemMm HalwlnxX AOeJsiOBbIX NMapTHepoB, NMOCTABLLUMKOB N NMapTHEpPOB MO COBMECTHbIM
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npeanpnaTnaMm nNpuUMeHATb Halln WU 3KBMBaAlneHTHble CTaHOapTbl NPaKTUKKM Oes10BOro
noeeneHund, npegnmncaHHble HacToALWLNM Kooekcom.

Mbl 6yoem onepaTMBHO coobuwatb 060 BCEX HapyLeHUAX MNOCTaBLUMKAMKM UAW OpYruMu
AEenoBbIMU MapTHEPAMU HalMX 3TUYECKUX CTaHAAPTOB, Criedys TEM >Xe npouegypam, 4To
NPUMEHSIOTCSA K BHYTPEHHNM Bonpocam KomnaHuw.

Mbl NpU3HaeM 1 rapaHTUPYEM yBaXKeHMe NpaB HaluX COTPYAHMKOB Ha paboymx mectax u B
coobLecTBax, B KOTOPbIX Mbl OCYLLECTBSEM AEATENbHOCTb.

3.2. HenpaBoMepHbIe NnoAapku U 3HaKuU roctenpmmMmcTBa

Haw ctangapt

Mbl He npegnaraem, He OaeM U He MNoriydaem B3SITOK WIM MOOLLUPEHUn Ans Kakux-nnbo
Luenen HU NPSMO, HU Yepe3 TPEeTbUX NULL.

YTO 3TO 3HAYMT AnNst MeHs

Jaxe npennonoXxeHuve O KOPPynuMM MOXET HaHecTu yuwepb penytaumm KomnaHuu u
NoBMUsiTb HA ee CNOCOBHOCTb OCYLLECTBNSATbL AeATENbHOCTb. OTO MOXET TakkKe MOCTaBUTb
noJ COMHEHME JNYHYIO HEMPUKOCHOBEHHOCTL YernoBeka. Bcem, KTo MoXeT AencteoBaTb OT
nua  Hawer KomnaHuu, BKoYasi  COTPYAHWKOB,  COBETHWKOB,  KOHCYNbTaHTOB,
ANCTPUGBLIOTOPOB, NApPTHEPOB MO COBMECTHLIM MpPeanpuaTUsSM, 3anpeliaeTcss npegnaratb,
AaBaTb WKW nosiydaTb B3ATKM, UMW He3akoHHble nnatexu. K B3sdTkam oTHocaTcs niobble
nnaTexu, Bbiroabl UNW NOAAPKKW, Npeanaraemble, nepefaHHble UNU MofyYeHHble C Lenbto
okasaHusi HEMPaBOMEPHOro BIIMSIHUA Ha peLleHne unu pesynbTar. [natex He o6a3aTensHo
OOIDKeH npeactaensaTb Gonblwyto cymmy. [lpoctoro obepga wnu  npurnaweHuss Ha
CMOPTUBHOE MEPONpPUATUE AOCTATOYHO ANSA TOro, YTOObl CYUTATLCA HE3AKOHHBIM NNATEXOM.

Mbl He Npeanaraem, He JaeM M He MNosflydaeM Kakux-nbo nraTtexen, NbroT Unn NoaapKoB,
KoTopble npeaHasHadeHbl UM MoryT ObiTb pacLeHeHbl Kak B3sATka. Kaxablii U3 Hac HeceT
OTBETCTBEHHOCTb 3a 3HaHWE OeNUCTBUN, paspeLlleHHbIX OeTOBbIM PYKOBOACTBOM U 3aKOHaAMMU
rocyaapcTea, B KOTOPOM Mbl OCYLLECTBISIEM OEATENbHOCTb, B OTHOLUEHUW MNOOAPKOB W
NbroT, NPefocTaBfsieMblX WX MOJYYEHHbIX OT roCyAapCTBEHHbIX [LOMMKHOCTHbLIX vl
KNMEHTOB, MOCTaBLUMKOB M OPYrUX TPETbUX CTOPOH. B COMHUTENbHbLIX CUTyauusix, npexae
yeM AencTBoBaTb, Mbl BCeraa AoMkHbl 06pallaTbCs 3a COBETOM.

Bcerga obpawantecs 3a COBETOM, NpeXxae 4YeM npuHuMaTb UM npeanaraTb Kakon-nmobo
nogapoK UM 3HaKk rocTenpMmmcTBa, W, Korga 370 Heobxoaumo, 3aperncTpupymTte ero B
COOTBETCTBYHOLLIEM peecTpe NogapKoB M 3HAKOB rocTenpMMMCTBa.

Taiwke 03HaKOMbTECH C [[MonuTukom B o6nacty NpoTUBOAENCTBIUS KOppynuuu]

3.3. PMHAHCOBbLIN YYeT U OTYETHOCTb

Haw ctaHgapTt

YecTHas, ToyHas n obbekTMBHadA AOOKyMeHTaunAa N OTYHETHOCTb Kak q.)I/IHaHCOBOFO, TakK U
Hed)VIHaHCOBOFO Xapaktepa uMeeT BaXKHelllee 3HayeHue AOnsi CUCTEMbI ynpasrieHud,
penyTaunnm n gosepud K KomnaHum.

YTO 9TO 3HAUUT Ans MeHs

Hawa KomnaHus npenocrtaBrideT TOYHYH U NMOJTHYHO q)lechoayro n aenosyro VIH(*)OpMaLl,I/I}O.
Bce C*)I/IHaHCOBbIe OaHHblE, c4yeTa n OTHETHOCTb AOOJ1IXKHbI COOTBETCTBOBATb
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MexayHapoaHbIm CrangapTtam duHaHcoBoMn OT1yeTHOCTWH, HaUMOHanbHOMY
3aKoHO4AaTEeNbCTBY M BHYTPEHHUM MOSTIOXKEHUSM.

Mbl BeOeM TOYHLIN U CBOEBPEMEHHbLIM Y4eT BCeX onepauunn, pacxonosB, OOXOOO0B U UHbIX
acrnekToB OesTerlbHOCTUM B COOTBETCTBMM C MNonAMTMKamMum B obractum yderta, OTYETHOCTU U
pacxoaos.

MbI HMKOrAa He co3gaeM N He ydacTBYeM B CO34aHUN NOXHbLIX U OUKTUBHBIX 3arnncen.
Tarke 03HaKOMbTECH C:

- [Y4eTHOM nonutukon;

- [MpaBvnamun o koMaHaMpoBKax|;

- [Mpouenypor nNo NpuHATUIO PaboT 1 ycrnyr]

3.4. UIcnonb3oBaHne MHhOPMaLMOHHbLIX TEXHOJIOTUN

Haw ctangapt

Mbl OTBETCTBEHHO W Hagnexawum obpas3oMm ucnosnblyem MHPOPMAaLMOHHO-TEXHUYECKNE
cpeactBa KomnaHmm. Mbl Takke C OCTOPOXHOCTbO 06aymMblBaem nybrivkyemble B
coumarnbHbIX CETSIX COObLLIEHNSI O HaLlel paboTe U OeATEeNbHOCTH.

YTO 9TO 3HAUUT ANns MeHs

NHpopmaunoHHO-TEXHNYECKMe cpeacTBa KomnaHum BKMAKOYAKOT, He OrpaHM4nBasacCh,
crneayoLmne pecypchbl:

- H0yT6yKI/I N nepcoHalribHble KOMMNbKTEPbI, a TaKxXe yCTpOI7ICTBa, obecneumnBatone
ceTeBoe coeagnHeHune;

- ANEKTPOHHbIE CEPBUCHI, TaKNe KakK 3N1EeKTPOHHaA no4yTa, XpaHunuue OaHHbIX U OO0CTyn K
CeTn UHTEPHEeT,;

- MOBUIbHbIE KOMMBIOTEPHbIE YCTPOMCTBA, TakKMe Kak CMapTdOHbI U NSIaHWeTh;
- UHMopmauma KoMmnaHum, XxpaHAawascs Ha NUYHbIX paspeLleHHbIX YCTPoOUCTBax.

He ponyckaeTcsa Mcnonb3oBaHMe TEXHUYECKUX CpeacTB u ceTu KomnaHmm B HE3AKOHHbLIX U
coumanbHO HenpuemnemblXx Uenax. 3anpelaeTtca  ycTaHaBnmMBaTb WM 3anpawmBaTb
YCTaAHOBKY HENULEH3NOHHOrO MpPOrpaMMHOro obecneyeHuss Ha SNEeKTPOHHble YCTPOMCTBa
KomnaHun.

Mcnonb3oBaTb WHGOPMALUMOHHO-TEXHMYECKME pecypcbl KomnaHun Heobxogumo C
npenenbHON OCTOPOXHOCTHLIO, YOOCTOBEPUBLUMCL B TOM, 4YTO He HapyuweHa [lonuTtuka
MHopmaumoHHon ©GesonacHocTn KomnaHwuu; pecypcbl UCNONb3ykTcs 3dMEKTUBHO U C
MUHMMAarbHbIMW  3aTpaTamMu; rapaHTUMpoBaHa 3aliuta OT YTEeYKM KOoHMUuAeHUunansHomn
nHdopmauum KomnaHum.

HesaBucnmo oT Toro, NCnosb3yrTcs N MHAOPMAaLMOHHO-TEXHUYECKME pecypcbl KomnaHum
yepes yctporictea KomnaHum nnm nuyHble TEXHUYECKME CpeacTBa, B pabodee Bpemsa unu B
NNYHOE BPEMS, OHW AOSMKHbl UCMNOMNbL30BATbCA C OCTOPOXHOCTbIO M OCMOTPUTENBHOCTbLIO,
ocobeHHO, ecnu npegnonaraeTcs, YTo AaHHOE UCMONb30BaHMUE MOXET OKa3aTb BIIMSAHME Ha
KomnaHuto.

Ham cnegyeT nposaBnsaTb coepXaHHOCTb M NpUHUMAaTb BO BHMMaHWe puck ang KomnaHuu,
HaWKWX KNWEHTOB, Hawwux Komnner u camumx cebsi, nockonbky nwbdasa uHgpopmaums,
pa3melleHHas B CEeTU UHTEPHET, MOXeT MIHOBEHHO CTaTb AOCTYNMHOW BCEMY MUPY, K HEWN
OTKPOETCH MOCTOSAAHHbLIA LOCTYMN, B TOM 4ucre Afis NOBTOPHOro onyb6nvkoBaHWA B OpYrux
cpefcTBax MaccoBoOW MHGopMaLmu.

Takke 03HaKOMbTECH C [[TonuTuKon MHOopMaLMOHHONM Be3onacHOCTH]
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3.5. 3awmTa aktuBoB KomnaHum

Haw ctangapt

Mbl 3awmuiaemM Bce nopyYyeHHoe Ham obopyaoBaHue M umyLlectBo KomnaHum oT notepw,
pacKkpbITUS U HEMPaBOMEPHOro MCMNOb30BaHUsS. Takyto ke OTBETCTBEHHOCTb Mbl HECEM
3a Nopy4YeHHbIe HaM akTUBbI, NPUHAANEeXalune KnmeHTam 1 apyrum TpeTbUM NuLam.

YTO 3TO 3HaA4uUT And MeHs

Kaxablh M3 Hac HeceT OTBETCTBEHHOCTb 3a 3alMTy BCEro obopyaoBaHus M MMYLLECTBa, K
KOTOPOMY Y Hac ecTb OOCTYN Unn KOTopbiA GbiNo nepefaH HaMm Ha XpaHeHue, He3aBUCUMO
OT TOro, NpuHagnexut nu paHHoe obopyaoBaHwe KomnaHuu, HawWM KAMEeHTaMm unu
TpeTbuM nuuaM. Mbl JOMKHbI YOOCTOBEPUTBCSA B TOM, YTO AaHHbIE aKTUBbI HE NMOABEPXKEHbDI
OMAaCHOCTU, PUCKY YTEPWU, MOBPEXAEHUSA, HEHAANEXALLEro UCMosib30BaHUA MU pacTpaTthbl.
Bam 3anpelieHo npenocTtaBnsaTb B3auMbl, NepegaBaTb, NpogaBaTb WM OapUTb AaHHble
aKkTuBbl 6e3 paspelleHus.

Onsa BbINONHEHUS gaHHOM 06513aHHOCTM Mbl MOXEM WMCMOSb30BaTb HECKONbLKO CNocoboB, B
TOM 4uUcne:

- ncnosnb3oBaHne obopyaoBaHMs TOMbKO ANS paspeLlleHHbIX Lenemn;
obecneyeHune perynsapHoro oécnyxkmpaHms oobopynoBaHus;

- obecneyeHne pusnyeckon 3almTbl 060pPYAOBaHUS, KOr4a OHO He UCMoNb3yeTcs;

BeAeHNne MHBEHTApPHbIX YYE€THbIX 3anMcen B Hagnexailem Buae, B TOM 4uUClie OTYETOB
Ona KNMMeHToB N TPeTbUx Nnu;

- BblHECEHUE BOMPOCOB, CBA3aAHHbLIX C 6e3onacHOCTLIO nmvyuwiectea, Ha pasyinyHbIX
BHYTPEHHUX COBELLaHUAX U o6cy>|<,qu|/|;|x.

3.6. NMepcoHanbHaa nHdopmauusa

Haw ctangapt

Mol rapaHTUpyem, 4To BCA NinYHas MHdopmMauma obpabaTbiBaeTca Haanexalmum obpasom,
rapaHTMpys KOHMUAEHUMAnNbHOCTb NUL U crnegys BCEM COOTBETCTBYHOLMM Mpoueccam
KomnaHun, npuMeHMMbIM 3aKOHaM 1 MONOXEHUAM O 3almTe OaHHbIX.

YTO 9TO 3HAUUT Ans MeHs

Korga Bbl pgoBepsieTe KomMnaHuv nepcoHarbHble faHHble, Mbl MpeanpuHuMaemMm Bce
HeobxoauMble Mepbl 3aWwmThl B Lensax obecneyeHnss 6e30nacHOro M HageXHoro XpaHeHus
NWUYHOW NHOpMaLnN.

Mbl npepocTtaBnsem [AOCTYN K MNEepPCOoHanbHbIM  AaHHbIM  TOMbKO fvuaM, WMELLNUM
paspelleHne 1 OenoByl HeobXoAUMOCTb, YTO CHMXaeT PUCK HEeCaHKLWOHMPOBAHHOIO
AOCTyna K Hawen NM4Hon nHpopmaumm.

Takke o3HaKoMbTECH C [[lonoxeHne o nopsiake xpaHeHnsa, obpaboTke n 3almTe NepcoHarnbHbIX
OaHHbIX paboTHMKa]
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3.7. lenoBasa nHdbopmauus

Haw ctangapt

Mbl  3awmwaeMm wmHOpMaUnIo, SBASKOWYOCA COOCTBEHHOCTbIO Hawen KomnaHuu, u
MHGOPMAaLNIO, HAXO4SLLYIOCSA B HAWeM pacnopsikeHumn, KoTopas aBnsieTcss COOCTBEHHOCTbLIO
OPYrnx CTOPOH.

YTO 9TO 3HAUUT Ans MeHs

KoHdumaeHumnanbHas MHopMaLmst BKINIOYAET TEXHUYECKYD N HETEXHUYECKYIO BHYTPEHHIOK
NMHpopmauuo, koTopasi ucnonb3yetcsa KomnaHnen B CBOel AEATENbHOCTM U KOTOPYH Mbl
3aluuaem oT pacKpbITUS. HecaHkumoHMpoBaHHoe ncrnonb3oBaHue JaHHOW
KoHdMaeHUManbHoM MHdopMaLmm, BkNoYas MHOOPMaLMIO OT KOHKYPEHTOB, KITMEHTOB Un
NMoCTaBLLMKOB, HE [ONYyCKaeTCs.

B uensax sawuTbl gaHHOM MHopMaunUn, HaM HeoBXoAMMO NMPeAnpPUHATL PS4 LWaros, B TOM
yucne:

- packpbiBaTb WHoOpMauuio 3a npegenamum KomnaHuM TONMbKO Ha OBGOCHOBaAHHOM

OCHOBaHMM B paMKax YCTAHOBIIEHHbIX KOHMUAEHUMASbHbIX  OTHOLUEHUN  WUNn
dopmManbHOro  CcornalleHusi, perynupylrowero ucnonb3oBaHne u  ©6e3onacHocTb
MHopmauum;

- HUKOTAa He packpbiBaTb KOHMUAOEHUMaNbHYH WHGPOPMALUIO, MNPUHAANEXallyo
npeabiaywemMy pabotogartento;

- KOHmaeHumanbHas nHopMauusa OOMmKHa XpaHUTbCHA TOSbKO Ha 0400peHHbIX pecypcax
!/ WUT-uHdppacTtpyktype KomnaHum wun porpkHa ObiTb COOTBETCTBYHOLWMM  ObBpasom
nomeYeHa.

Takke 03HaKOMbTECH C:
- [MonuTtukon nHopmaymoHHon 6esonacHoCcTu];
- [MonoxeHnem o koHGUAeHUMaNbLHOM nHdopMaunn]

3.8. KoHdbmaeHUMaNbLHOCTbL AaHHbLIX KIIMEHTOB

Haw ctangapt

B OTHOWEHUM KOHUOEHUMANBbHbBIX AAHHBIX KIMMEHTOB U / Unn 3awuweHHon nHdopmMaumnm
Mbl coDnogaeM NPUMMEHUMbIE 3aKOHbI, MpaBwuna, MNOMUTUKW, OTpacrieBble CTaHgapTbl U
npouecchl.

YTO 9TO 3HAUUT Ans MeHs

HenpaBunbHoe wnu HepaspelweHHoe obpalleHne C CEeKpeTHOM U KOHMuAeHuManbHOn
nHdopMaumnen MoXeT HaHecTn yuwepd KoMnaHusM, C KOTOPbIMU Mbl paboTaemM. OTO Takke
HaHoCcUT yuwepb Hawewn penyTauMm M MOXET okKas3aTb HeratMBHOe BO3OeWCTBME Ha
orepaumoHHble U onHaHCcoBbIe Nokasatenu KomnaHuw.

3OTO 03Ha4aeT, YTO Mbl HECEM OTBETCTBEHHOCTb 3a TO, YTOObI:

- obpabaTbiBaTb CEKPETHY U / UM 3alUWEHHY0 UHMpOPMaUU0 B COOTBETCTBUU CO
BCEMMW MPUMEHUMbIMM 3aKOHAMWN U BHYTPEHHUMM NpoLeaypamu;
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- He obcyxaaTb CEKpeTHyH MHdOopMauuio C¢ KeM-NnMbo OO Tex Mop, Nnoka He nonydnte
noaTBEPXXAEHNE HaNMYUSA Y HUX COOTBETCTBYIOLLErO paspelueHust 1 HeoBXoanmMocTH, a
Takke HaOeXHOCTU nepefayn AaHHbIX.

Takke 03HakoMbTeCh C [[TonnTukon nHpopmMaunoHHon 6e3onacHoOCTu]

3.9. KoHbNUKT nHTepecoB

Haw ctangapt

Mbl packpbiBaeM U obpallaemMcsi 3a COBETOM B OTHOLIEHUWM fobObiX BOMPOCOB, KOTOpble
MOryT NoTeHunanbHO NPOTUBOPEYUTbL HalWMM obsizaTenscTBamM nepes KomnaHuen.

YTO 3TO 3HAYMT Anst MeHs

Mpn  BO3HUKHOBEHMW  KOH(PNMKTA WHTEPECcOB NOA4 COMHEHME CTaBUTCS  Hawa
npodpeccnoHanbHas OOOpPOCOBECTHOCTb. OTO TaKXKe MOXeT HaHecTu yuwepb penyTtayum
KomnaHun.

KoHnukTbl MHTEpecoB npeactaBnsaloT cCoOOW CUTyauun, B KOTOPbIX CTankuBaroLmecs
WHTEpecbl MOryT HaHecTu yuwepb Hawen CcnocobHOCTM NpUMHUMATb OOBLEKTUBHbIE U
Henpeae3aTble Gu3Hec-pewleHns OoT MmeHn KomnaHun. 3T cuTyaumm MoryT npuvHUMaTb
pasnuyHble bopMbl, HAaNpPMMeEp, Kak: PyKOBOACTBO Haa UNu HanMMm GNn3Koro apyra unu YneHa
CeMbW, Hanmuune BTOPOK paboThbl, Hannune OUHAHCOBOrO MHTEpeca B MOCTaBLUMKAX WUNN
KOHKYPEHTax, WM HaxOoXOeHuMe B COoCTaBe COBeTa [OUPEKTOpPOB APYyro KOMMEpPYECKOMn
koMmnaHum 6e3 opobpeHna KomnaHmm. OgHako Mbl MOXEM ydacTBOBaTb B O6LLECTBEHHbIX
coBeTax, rocyaapCTBEHHbIX, 06pa3oBaTenbHbIX, rPaXX4aHCKUX UKW OPYTMX HEKOMMEPYECKMNX
opraHmsaumssx npu YCroBMM, YTO TaKoOe y4yacTUe HEe MELWAET WCMONIHEHUIO Halunx
JOIMKHOCTHBLIX 006s1I3aHHOCTEN.

MoTeHuManbHble  KOHQMUKTbI  UHTEepecoB  criegayeT  um3beraTtb  wWNu  TwaTenbHO
KOHTponupoBaTb. Bo Bcex cny4dasix Mbl 06si3aHbl YBEAOMIMATb O MOTEHUUanbHOM Unn
dhaKkTn4eckoM KOHMMKTE, Kak TONbKO O HEM CTaHeT M3BecTHO. Bonpoc nognexut npsmomy
06CYXKOEHMIO, pErMCTPAaLMM U Pa3pELLEHUIO B BO3MOXXHbIE KpaT4yallLumne CPOKMU.

Tawke o3HakombTeCcb C [[lonUTUKOM NO YperynmpoBaHUIO M MpPefoTBpaLleHno KOHIIMKTa
MHTEepecoB]

4. Hawmn 06513aHHOCTY Npu BeaeHn busHeca

4.1. KayecTtBO (6e3onacHOCTb) NpoAyKTa

Haw ctaHgapTt

Mbl paboTtaem ans noggepXkaHusa CaMblX BbICOKMX CTaHA4apToB 6e3onacHocTu B cdepe
Hallewn OeaTenbHOCTW.

YTO 9TO 3HAUUT Ans MeHs

Mbl pabGoTaeM Ha OCHOBaHUW CaMbIX BbICOKMX OTpacreBbiX CTaHOapTOB Ge3omnacHOCTU.
OpHako Mbl He npuemnem obecriedyeHne Ge3onacHOCcTU crnocobamu, KoTopble SIBNSOTCS
HEe3aKOHHbIMU UMW HE3TUYHBLIMN.

Hawa nonutuka w NnpakTnKka OCHOBaHbl Ha KOMMJIieKkce npuHUmnnoB obecneyeHus
OesonacHoOCTU Haluero npoAykKTa, KOTOPbIX Mbl npuaepxmBaemMcd BO BCEX ccbepax Hawlen
OeATENIbHOCTHN.
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BesonacHocTb Bceueno 3aBuMCUT OT COONIOAEHMS HawMX MNONUTUK U npoueayp
Oe3onacHoCcTK, a TakKe OT NoBeAeHUsA N OTHOLUEeHUS Kaxkaoro n3 Hac. B Hawen KomnaHum
BbICTPOEHA CTPYKTypa OTBETCTBEHHOCTM 3a 6e30MacHOCTb, N Mbl OTBeYaeM 3a obecneyeHune
Haanexawiero ypoBHsi 6€30nacHOCTM.

Mbl AOOMKHBbI MOHMMAaTb W 3HATb PUCKM U Yrpo3bl Ansi 6Ge3onacHOCTH, CBsi3aHHble C
WCMOSNTHEHMEM  HalUMX  OOJDKHOCTHbIX  00f3aHHOCTEW, WU AOMKHbl  OCYLLECTBNATb
OeATeNbHOCTb B MOMMHOM COOTBETCTBMU, KakK C 3aKOHO4ATeNbCTBOM, TaK U C MONMUTUKaAMU U
npouegypamu, [OEUCTBYIOLWMMM BHYTPU KaKgoro noapasgeneHusi. Jliobble onaceHus,
cBsi3aHHble C 6Ee30MacHOCTbIO MMM NMPUMEHEeHUeM MNONMUTUK U Npoueayp, AOIMKHbl ObiTb
He3amennuMTenbHO OOBEeAEeHbl A0 CBeAeHWs Ballero mMeHemkepa unv [enaptameHTta no
obecnevyeHnio COOTBETCTBUA CTaHAapTam KoprnopaTuBHOM 6e30MacHOCTU.

4.2. CobnoaeHue npaB YenoBeka U TpyAoBbIX NpaB

Haw ctaHgapt

Mbl CTPOro npuaepxmBaemcsi COONOAEHUSS NPUHLMIMOB, U3NOXEHHbIX B MexayHapogHoM
ounne o npaBax 4erioBeka, KOTOpPbIN BKIovaeT B cebsa Bceobwyio geknapauuio npas
yenoBeka, MexayHapogHbIi MakKT O T[PaXOAaHCKMX W MOMUTMYECKMX npaBax W
MexxgyHapogHbii nakT 06 SKOHOMWYECKUX, COuMarbHbIX M KynbTypHbIX MpaBax. Mbl
cuMTaem, 4TO  3TU  MeXayHapoaHble  CTaHAapTbl W KOHBEHUMWU  SIBMSIOTCS
dyHOaMEeHTanbHbIMU ONA CO34aHMS CnpaBeasiMBon U YecTHoW BusHec-cpeabl, a Takke ans
obecneyeHns yBaxeH1si K npaBamM 1 JOCTOMHCTBY KaXX4oro YyernoBeka.

YT0 5TO 3HAUUT Ans MeHs

Kaxgbin 1“3 Hac obnapaetr Bcemn npaBamu U cBobogamm ©6e3 kakux-nmbo dopm
ONCKPUMMHALMM Ha OCHOBE pachl, LBETA KOXMW, Nona, A3bika, penurim, NoMTUYECKUX Uin
WHbIX Y6exaeHun, HauMoHarbHOro UMM COLMAnbHOMO MPOUCXOXAEHUS, UMYLLECTBEHHOrO,
COCNOBHOIO UM UHOTO MOJIOXKEHUS.

Mbl He TepnnMbl K ntobon AOANCKPUMUHALIMN Ha OCHOBE JTIMYHbIX XapakKTepUCTuK B OTHOLLEHUN
BCeX J3TanoB 3aHATOCTU, BKIKO4YaA TnMpouecc nogayvym 3adaBlieHUd, npuemM Ha pa60Ty,
npogBmxeHume no CJ'Iy)K6€, KOMneHcauuno, AoCTyn K 06yquvuo, Ha3Ha4veHne Ha OO0J1KHOCTDb,
3ap360THy+o nnarty, nNbroTbl, ANCUUMNITNHY, YBOJIbHEHUNE n/unun BbIXo4 Ha NEHCULO.

Kaxgbln n3 Hac nmeet npaBo Ha y4acTne B MUPHbIX CO6paHI/IﬂX M BCTynneHme B accounaumnm
n I'IpO(*)eCCI/IOHaJ'IbeIe CO3bl, And 3alnTbl CBOUX MHTEPECOB.

Mbl NnpM3HaemM nNpaBO HaWKWX COTPYOHUMKOB Ha yyacTve B MNONUTUYECKUX MEPOnpUAaTUAX B
NnoaaepXXKy MONUTUYECKUX TPYynn, KaHOMOATOB WM FOCydapCTBEHHbIX cryxawmx. OgHako,
Takoe yyacTue AOfMKHO ObiTb A0OpPOBOSIbHBIM W OCYLLUECTBAATLCA B JUMYHOE BpeEMSA
COTPYAHMKOB, 3a MX COBCTBEHHbIN c4yeT. BaxHo, 4ToObl ObINO HACHO, 4YTO COTPYOHUK
BbICTYNnaeT OT CBOEro MMeHW U He rnpeacTaBrnsgeT MHTepecbl KoMnaHuu. Mbl yBaxkaem
NU4YHy0 cBoboady M MONMUTUYECKME B3rna4bl HALMX COTPYOHUMKOB M HE MPUHYXXOAeM UX K
y4acTuMIO N1 0TKa3dy OT NOSITUYECKON AeATENbHOCTH.

Mbl He ponyckaem noboro HapyweHuma npaB denoBeka. Mbl npotmeB pabctBa wu
paboToproBnu, NbITOK, 6ecyenoBeydHbIX 0OpaLlleHn, NPUMEHEHUA (PUINYECKNX HAKa3aHUN B
KayecTBe OUCUMNIIMHAPHBIX Mep, MpUHYANTENbHOro AeTCKoro Tpyaa, HerneranbHou
nepeBo3kn ntogen B nobbix ee nposiBneHuax. Mbl ocyxxgaem Bce (hopmbl SKcnnyaTauum
aeten n He Ucnornb3yemM OeTCKUA TpyA,.
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4.3. Bzammonencreue € TpeTbMMU NULLIAMU

Haw ctangapt

Mbl Bcerga npugepXxuBaemcs HOPM AerfioBOM 3TUKM NpPU B3aUMOOEWCTBUM C HaLIUMM
0enoBbIMW NapTHEPAMN U KOHKYpEHTaMM.

YTOo 3TO 3HaA4uUT And MeHs

YecTHOCTb, A0OGPOCOBECTHOCTb, NErMTUMHOCTb W OTKPbITOCTb JeXaT B OCHOBE HalueWn
JeATenbHOCTU.

Mbi nx npuaepxmBaemcda npu B3aMMOOENCTBUN C  KINWEHTaMK, MOCTaBLWMKaMU,
KOHCYIbTaHTaMn 1 OeJ1IOBbIMW NapTHepaMu. Mol ocyuiecTBidem Bbl60p HallnxX AOenoBbiX
napTHEpPoOB W 3aKyn TOBApPOB W YCIyr, OCHOBbIBAACb WCKIMIOYUTESIbBHO HA 3aKOHHbIX
KOMMeEpPYECKUNX COO6pa)KeHVIFIX, TakKuX Kak ueHa, Ka4ecTtBo, penytauunda 1 Bbirogbl OAnA Haluen
KomnaHun. Mbl cobntogaemM 3akoHb!, npasuiia n NoJsioXKeHud, NpuMeHAaeMble K 3aKyrnKkam. Mbl
He 6y,u,eM CO3HaTenbLHO denaTtb Kakue-nmbo HernpasgmBble WIIN HETOYHble 3adABJIEHUA,
coobLEeHns nnm npeancraBlieHU4A.

Mbl YECTHO M CTPOro NpPUAEPXKMBaAEMCsl aHTUMOHOMOSIBLHOMO 3aKoHoA4AaTeNbCTBA U 3aKOHOB O
KOHKYPEHLMM BO BCEX CTpaHax, rae Mbl npucyTctByeM. [pu obcyxaeHnsix BO3MOXHOCTEN
ans Ou3Heca C APYrMMUM  KOMMaHUSIMM, Mbl BO3AEpPXKMBaeMcs OT 0OCYyXOeHus unu
corrnacoBaHusi MO YCTAHOBMEHUIO LIEH, pacnpenerneHuio AOoNU Ha pbiHKe, pasgeneHuto
KIMEHTOB, OrPaHNYEeHUIO NPOBO3HbLIX EMKOCTEMN.

Mbl yBegomndaem o nobbIx Bonpocax, BO3HUKWINX B CBA3N C OaHHbIMKU CUTYyaLUNAMMU,
,D,enapTameHT Mo BOMNpocamM KomMmmnmaeHc n yCTOI;l‘-II/IBOFO Pa3BUTUA.

Takxke o03HaKOMbTEChH C:

- [MonuTtukon B o6nacty npoTMBOAENCTBUSA KOppynuuul;

4.4. NnaTtexu B uenax ynpoiweHua dbopmanbLHOCTEN

Haw ctangapt

Mbl He ocyulecTBnseM nNfaTtexu B Lenax ynpoweHua dopmanbHOCTEN (MNu nnaTexu 3a
cogencTeme).

YTO 9TO 3HAUUT Ans MeHs

Mnatex 3a cogenctBue — 3TO nnatex wnu nogapok (06blMHO rocyaapCTBEHHOMY
UMHOBHMKY), YTOObLI YCKOPUTL NpoLeaypy Ui NooLwpuTb ee BbiNoMNHEeHWe. Takme nnaTexu He
BKntoyatoT cbopbl, Tpebyemble NO 3aKOHy, TakMe Kak onrfaTta MOLUSIMHbI 3a Hpuandeckuin
OOKyMeHT. MNo3numa KomnaHmm B OTHOLLEHUM Takux nnaTtexen acHa. Mbl:

- He BHOCUM NfiaTexu B Luenax ynpoweHna dopmarnbHOCTEN;

- He NO3BONsiEM APYrMM AenaTtb UX OT Hallero MMeHu;

- Bygem coobwaTtb 0 Nbbix 3anpocax Ha onsaTy 3a COA4ENCTBME;

- Bygem npvHuMaTb Mepbl N0 6opbbe ¢ NPaKTUKOM YNPOLLEHNA NraTexemn

Takxke 03HaKOMbTEChH C:

- [MonuTtukon B obnacty npoTMBOAENCTBUSA KOoppynuuul;
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4.5. Okpyxarwliaa cpeaa

Haw ctangapt

Mbl 06sizyeMcsi obecneunBaTb BbICOKME CTaHAAPTbl MEHeMKMEeHTa OXpaHbl OKpyXatoLlew
cpeapbl.

YT0 3TO 3HAYUT AN MEHS

Mbl HeceM MepCcoHarnbHyHo, KOMMEKTUBHYIO U coumanbHyl0 OTBETCTBEHHOCTb 3a 3heKTUBHOE
UCMoNb30BaHMEe  PEecypCoB U MUHUMU3ALMIO  KPaTKOCPOYHOTO,  CPEdHECPOYHOro U
[0NOCPOYHOro BO3AENCTBUA HaLIMX NPOAYKTOB U AeATENbHOCTU Ha OKpYXKaloLLyto cpeay.

Mpn aTOM Ham HeoGxooumo cobniogaTb HOPMbI 3aKoHOA4ATENbCTBA WM COOTBETCTBYHOLLME
9KOIOrMYECKMEe HOPMbI TaM, A€ Mbl OCYLLIECTBNSEM AEATENbHOCTb.

Mbl Bce omkHbl OblTb ocBegomneHbl 0 Monutnke KomnaHum no oxpaHe Tpyda M TeXHUKe
©esonacHocTK, a Takke O lMonnTuKe CUCTEMBbI ynpaBfeHUs OXPaHOW OKpyXaloLen cpegbl u
cneaunTb 3a Tem, 4Tobbl Mbl MPUMEHANN ee Hagnexawmm obpa3om BO BCEX acnekTax Haluen
paboThbl.

Takke 03HaKOMbTECH C:

- [MonwuTukon B 06nactn cMcTeMbl MEHEI)KMEHTA 300POBbA 1 6€30NacHOCTN Ha NPON3BOACTBE
N OXpaHbl OKpyXatoLen cpeabl];

- BHYTPEHHUI canT NHTpaHeT.

4.6. AlHBecTUpoOBaHMe B coumarnibHYHK cdepy

Haw ctaHgapTt

CBoen OesaATernbHOCTbIO Mbl BHOCUM MO3UTMBHbBIA COLManbHbIA 1 9KOHOMUYECKNIA BKNag B
coobuiecTBa, B KOTOPbIX Mbl paboTtaem, n 6yaem nogaepkmeatb, CNOHCMPOBATb U BHOCUTb
BKNag B OEATENbHOCTb APYrMx opraHusauun, kotopas Oyaet CcOOTBETCTBOBAaTb HaLUUM
COBCTBEHHbIM BU3HEC Lenam, HawuM LEHHOCTSAM M CNocO6CTBOBATL yryyLLEHMIO penyTaumnm
KomnaHuu.

YTO 9TO 3HAUUT Ans MeHs

Mbl BHOCMM CBOW Bknag B 6naroTBopuTenbHOCTb W AOobpble gena nocpeacTBOM
CMOHCOPCTBA U NOXEePTBOBAHUN 1 NpeaoCcTaBreHnss MaTepuarnos.

Mbl npm3biBaemM Hawunx COTPYOHUKOB BbICTyNaTb B KadecTBe [06poBOMbLEB ANS TakKux
uenen.

Mpn npuHATUM 0Bs3aTenbCTB O CHOHCOPCTBE, 651aroTBOPUTENbLHOWM MOMOLWM UMK He
OEHEXHOM MOMOLUM — TakMe Kak martepuanbl unu pecypcbl KomnanHum — Tpebyetcs
npegBaputenbHoe oaobpeHve, a AeAaTenbHOCTb AOfKHa ObiTb 3aperncrtpypoBaHa B
COOTBETCTBUM C HalLeWn MNONUTUKOW. Bce 3anpocbl O CMOHCOPCKOM M BnaroTBOpUTENbHON
nomMmown criegyet HanpaenAaTb B [lenapTtameHT no KoMmMyHuKauuam, 4tobbl yoeanTbes, 4To
OHM COOTBETCTBYIOT HallUM KpUTEpusM OfS OKa3aHUA CMOHCOPCKOW u 6raroTBopuTenbHOM
NOMOLLMN.

4.7. Coenkuv ¢ akumamMm v nHcanagepckaa nHdopmauusa
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Haw ctangapTt

Mbl 6ygem 3awmuwatb uHGOpMauuio, BAUSAKOWYD Ha CTOMMOCTb akumn, n He Oyaem
ydacTBOBaTb UMK MNOOLWPATb APYTNX K y4acTUIO B onepaumsax C akumMsamMu Npu Hanndnm Takon
MHopmauum.

YTO 9TO 3HAUUT Ans MeHs

MHorpa HekoTopble M3 HAac MOryT noslydaTb KoHuaeHUnansHy nHpopmauuto o KomnaHmm
U ee OeATenbHOCTU, KoTopas Mpu packpbITUM MOXET oKasaTb CyLleCTBEeHHOe BhusiHMe Ha
CTOMMOCTb aKuuii KomnaHwu unu akuui Opyron komnaHuu. 3Ta MHopMauus LUMPOKO
M3BEeCTHa Kak «MHcangepckas nHgpopmaumns». Korga mbl pacnonaraem takon nHcpopmaumen,
Mbl He OOMXHbl ydacTBoBaTb B onepauusx ¢ akuusmu KomnaHuu, K KOTOPbIM OTHOCUTCA
Takaa nHgopmauma.

Kpome Toro, Mbl HMKOrAa He AOMKHbI NPeAoCTaBnsATb MHCAMAEPCKY0 MHopMaLmo KoMy Obl
TO HM GbINO - ByaAb TO APYrMM COTPyAHMKaM (3a UCKNIOYEHMEM crieunanbHO aBTOPU30BaHHbIX
KomnaHuein), uneHam cembM, OpYy3bsM WNU OENOBbIM MapTHepam - UK MOOLWPSATb UX K
y4acTuio B onepaumsix ¢ akLusiMm Ha OCHOBE Takol MHpopmMauuu.

Taikke 03HaKOMbTECH C [PykoBOACTBOM MO MHCANOEPCKOM MHAOPMaLUn U CAenkam ¢ akumsaMm
Komnanuu]
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1. MiHe3-KVIbIK KOOEKCIi

1.1. KoMmnaHusa KYHAbINbIKTapbl

Ocbl Kogekc kyHObINbIKTapAbl, HEri3ri MiHE3-KyIblK KaFraaTTapbl MEH CTaHO4apTTapbIH 6enrinenai,
onapgbl caktay KomnaHmambizablH 6egeni MeH TabbIChl YLWiH 6Te MaHbI3abl.

Muccnamels GeH cTpaTteruanblk  Muccuambid: XKonaylbl  KaXeTTinikTepiH
MakcaTTapbiMbI3fa  XXeTy  JKEeTIiCTiri  8p eckepe OTbIpbin, 0i3 agaMmaap CEHETIH XoaHe
KbI3METKEpPAiH, KopnopaTuBTiK na3s3aT anaTblH THiMA OIKeTTIK
KYHAbINbIKTApAbl,  CTaHdapTTapAdbl  XXeHe  ayekoMMaHus oony YLLiH YyHeMi
6epenpgi caktayfra KOCKaH yneciHe uHHoBaUMsiNapabl eHrizemis.

GalrnaHbICThl.

Ke3kapacbIMbI3:

bi3 kayincia »>kaHe »kaWnbl casxaT YLiH
MYMKIHAIKTEp Kacan OTbIpbii, agamaapabl
KaHa KeKKmekTep allyfa WwabbITTaHablpambl3

Bapnbik apekeTTepimia 6eH Lwelimaepimisge
i3 TemeHae KenTipinreH KomnaHus
KYHObUTbIKTAPbIH ~ Gaclwbiblkka — anambi3.
Bi3ain, MiHE3-KYKbIMbI3 -
anHanambi3garbinap 06i3deH KapbiM-KaTbiHAcC
XacaraHga kepeTiH epekwenik. byn ocobl
KyHObINbIKTapabl 6Gapnblk  opekeTTepimizge
YCTaHyablH, MaHbI3abINbIFbIH TYCiHAIpeai.

KyHObINbIKTapbIMbI3:

Xacamnas (Creative)

bia e3 kNMeHTTepimia 6eH KbI3MeTKepnepimia YWiH KyHAObIbIKTap acanmmbl3. biz  e3
MakcaTTapbiMbI3fa >XeTy VYLWIH WMHHOBAUMANbIK Tacingep >acarMbl3 XoHe KruneHTTepre o3
Taxipnbemisgi ycbiHaMbI3.

BakbITTbl (Happy)

Bi3 knueHTTEpMeEH xaHe Bip-6ipimMisabeH KoHakkan aTMocdepa xacarMbl3. bakbITTbl Kbl3MeTKep-
GakpITTbl XXonayLwbl. bi3 kbiIameTkepnepai 6akbITTbl 6onyfa WabbiTTaHAbIPaMbI3.



Anfbip (Agile)

Bi3 esrepictepre Te3 xxayan 6epemis. bi3 ke3 kenreH xxarganra kapaMmactaH apKallaH TUIMAINIKTIH,
YKOFapbl AeHreniH cakTanmb3.

CeHimpai (Reliable)

bi3 bapnblk ic-opekeTTepiMi3ae aTMka MeH aaanablKTbiH €H XOfapbl CTaHAAPTTapbIH YCTaHAMbI3.
Bi3 epkawaH ysagenepimizgi opbiHganMbI3. KnneHTTep MeH cepiktectep 0Gisre ceHepni, 6i3ain,
KblameTkeprep 6i3aiH KoMmnaHusga XXymblc icTerici kenepni, enTkeHi 6i3 TabblCTbl BM3HECTE KYMbIC
icTenmia.

3amaHaym (Modern)

bi3 e3 KNMeHTTepIMI3aiH KaXKeTTINIKTEPIH KaHaraTTaHabIpy YLWiH LLekapachki3 XyMbIC icTenmis. bis
apKaluaH 6i3fiH KbIaMeTiMi3aiH 6aprbiK cananapbiHaa 3amaHayu 6onbin Tabbinambl3. biz 6apnblk
3aMaHayu TpeHaTepAi yCTaHambI3.

bi3 >xeke Tynfanap peTiHOe, coHAaW-ak koMaHnga xaHe KomnaHus peTiHOe TemeHaerinepai
opblHAayFa MiHOAETTEHEMI3:

— 9TUKanbIK MiHE3-KYITbIK MBAEHUNETIHIH, JaMyblHa XapaAeMaecy;

-ocbl Kogekcte GenrineHreH cranHgapTTapAbliH KongaHbulybl, coHaanm-ak KomnaHmsiMbl3abiH
Gapnblk casicaTTapbl MEH KaFuaanapbiHbIH CakTanybl YLUiH XeKe ayankepLlinik ketepy;

- KEM gereHae KongaHbiCTafbl 3aHHama Hopmarnapbl MeH KeniciMwapTTblk MiHOeTTeMenepai
caktay. bi3 easimi3giH Kofapbl CTaHOapTTapbiMbl3gbl OpHaTkaHga, €H angblMeH OcChl
CTaHOgapTTapabl yCTaHaMbI3;

- KbI3MEeTKepnepimiagiH KyKblKTapblH, coHAan-ak ©0i3 KblaMeTiMi3ai ky3ere acblpaTbliH Gaprblk
KOoFamaacTblKTapAblH KYKbIKTApbIH Chilnay;

~ WeLliMHIH OypbICTbIFbIHA KYMOHAAHFaH Ke3ae KeHec cypay.

1.2. KomnaHua miHgeTTemMenepi

KomnaHuss OacweinapablH, MeHemKeprepaiH »KoHe cynepBanmsepnepaiH TemeHaerinepgi
OpbIHAAWTLIHLIH MiHAETTeHeai:

- apan opekeT ety xoHe KomnaHusHbiH Gapnblk acnekTinepiHae >Xofapbl MiHE3-KyIblK
cTaHgapTTapblHbIH yirici 6ony;

- Komnanus iwiHaoe ge, Kpbl3aMeTiMi3fi Ky3ere acblpaTblH HapblkTapda ga dTUKanblKk MiHe3-
KyIblK MOAEHUETIH HAacMxaTTay;

- OKydbl >8He 9aTuKanblKk Macenenepai wewy yuwiH KblaMeTkepriepre KaxeTTi 6acka
pecypcTapabl KaMTaMmachl3 eTy;

- onap 6GackapaTblH X8He onapAblH KapamarbliHOaarbl Kbld3meTkeprnepre ocbl KoAekcTiH,
GepinyiH, TyCiHAIPINYiH XaHe TYCiHYiH KaMTamMachbI3 eTy;

- Kbl3MeTKeprepai KyaanayaaH Hemece >kasanayfaH KopblKnan, Macenenep KeTepyre »oHe
Masacbi3OblkTapblH  alTyfa bIHTaANaHOblpaTblH  allblk  XYMbIC OpTacbiH  )kacayfa
Xepaemaecy;

- 3TMKanblKk HopManapablH Oy3binyblHa GalnaHbICTbl Macenenepai ey YLWiH wapanap
KongaHy.



1.3. MiHe3-KvnbIK KogeKci AereHimi3 He?

MiHe3-KynblK KOAeKci — BYI1 XKYMbIC OPHbIMbI3Fa KapamMacTaH, 0apnblK KbiI3MeTkeprnepAeH KyTineTiH
iCKepnik MiHe3-KynblK KaFngaTTapbl MEH CTaHAapTTapbliHbiH — Bip KyxaTTa 6epinreH — Kbickalla
MasmyHbl. On MaHbI3gbl 3TUKanNbIK Macenenepdi wewyaeri npakTukanblk Hyckaymnblk 6orbin
Tabbinaabl.

Ocbinanwa Kogekcte KomnaHusiHbIH 9P KbIBMETKEPiHiH CoMKeC Kenyi KyTineTiH craHgapT
OenrineHreH. Kogekc KomnaHusiHbIH, aTblHAH KyHAENiKTi  KbI3MeTiMi3ge TyblHOAybl MYMKIH
Xargavnap ©OomblHWAa >kannbl yCbiHbicTap 6Oepyre apHanfaH. COHbIMEH KkaTap KyxaTTa
KapacTblpblfiaTblH Macenenep Typanbl enken-Tenkenni manimeT anyra 6onaTbiH Xepnep Typanbl
aknapart 6epinreH xxeHe npobnemManapdpl WeLlyre KeMekTece anaTtbiH TyfFanap KepCceTifreH.

Kogekc Tek »xannbl Hyckaynblk 6onbin Tabbinagbl, 6UTKeHI MyHAa YCTaHybIMbI3 KEpeK ap 3aHAbl,
casicaTTbl HEe MPOLECTi HemMece KyHAENKTi MinaeTTepAi opbiHAaraH ke3ge Ttan 60nybiMbI3 MyMKiH
ap XaFoangbl eCKepy MyMKIH emec.

XKannbl kafmpga peTiHge Oi3 KbidaMeTimidre GannaHbICTbl 3aHOapdblH, kKaruganapablH Hemece
casicaTTapAblH TYCiHiN cakTanybl YLUiH Xayan 6epemis.

1.4. MiHe3-KVNnbIK KogeKci Kimre KkongaHbinagbl?

Ocbl Kopekc Komnanusmbi3abiH, 6Gapnblk opraHgapbiHa, nayasbiMabl  TynFanapbliHa JkaHe
Kbl3MeTKeprepiHe KonaaHbinagbl.

opinTecTepMeH, KNMEHTTEPMEH, XeTKi3ywinepmeH, MmepgireprnepmeH, Mygaeni TapantapmeH
XoHe BacekenecTepMeH e3apa apeKkeTTeCKeH Kke3ae, MiHaeTTepai opblHAAy OPHbIHA KapamacTaH,
apbipimi3 e3simi3ai ocbl cTaHgapTTapfFa CoMkec ycTaybiMbI3 TUIC.

Bi3 ickepnik cepiktecTepimis, mepairepnepimia, xeTkidyLlinepimia xxeHe 6acka ga ywWwiHwi TapanTtap
ocbl Kogekcte OepinreH crtaHgapTTapbiMbid 6eH KarvaaTTapbiMbl3dbl cakTandbl Oen KyTemis.
KaxeT ©OonfaH xargamga ©6i3 ocbl KogekcTiH kewipmeciH KomnaHus kblameTkepnepi ©onbin
TabblNMManTbIH  CbIPTKbl  TynFanapra OepyiMia  XeHe onapgaH craHgapTTapbiMbi3  OeH
KaFmaaTTapbiMbl3abl CakTayblH CypaybiMbl3 KEpeK.

1.5. MiHe3-KVNnbIK KOOEKCiH caKTay

Bapnbik KblameTkepnep ocbl Kopekcte OenrineHreH crtanHgapTTapdbl cakraybl Tuic. byn
ctaHgapTTap ocbl KogekcTiH op ©OenimiHiH OacbiHOa aHblK MasMyHganfaH. byn crangapTTap
KofaMHbIH, TUICTi casicaTTapbliHAa Aa kepceTinreH. Kogekcti cakramay KomnaHusa casicattapbl MeH
npoueaypanapbiH cakTamayfFa TeHeCTIipineai XeHe TUICTi Wwapanap KongaHoinaTteiH 6onagbl.

1.6. ©Op enpgepperi apTypni 3aHHamanap Typanlbl He auTyfa
oonagbl?

KoMnaHusambI3ablH, KbI3METi xarnblkapanblk cunatka ne 6onfaHgbiktaH, 6i3 KblaMeTiMi3gi xkysere
acblpatblH  Gapnblk MeMnekeTTepdiH 3aHHamacbl MeH HOPMAaTUBTIK-KYKbIKTbIK —aKTinepiHiH
HOpManapblH cakTayFa MiHOeTTeHeMi3. Opbipimi3 XyMbIC OpPHbIMbI3A XKEpPrinikTi 3aHHaMaHbIH
TYCiHIN cakTanybl YLUiH )ayan 6epemis. ©3imi3giH cTaHgapTTapbiMbldFa KaparaHga 6yn 3angapabiH
wekTeynepi a3 6onfaH xargannapaa, 6i3 apganbiM CTaHgapPTTapbIMbI3Abl 6aCLUbIIbIKKa anambl3.



1.7. CypaKk Hemece anaHgaywbiblK __TyblHAaca, KiMmre
xabapnacyfra 6onagbi?

KogekcTe TyblHOAybl MYMKIH op Xafdamabl KamMTy MYMKIH emec. bi3 LwwewimMmiHe ceHimai emec
GonaTtbiH gunemmara Tan 6onybiMbI3 MyMKiH. KyMaHiHi3 6onca, esiHisre TemeHgeri cypakrapabl
KOMbIHbI3:

- byn KomnaHus KyHObINbIKTapblHa CoMKec kene me?

- byn KomnaHusaHbiH MiHe3-Kyrblk KOgeKCciHe cankec kene me?
- CascartTap, kafmganap XoHe 3aHgap cakranfaH 6a?

- MeH xakcbl ynri kepceTemMiH 6e?

- OpinTecTepime, TyblCTapbiMa XaHe AoCTapbiMa apeKkeTTepiM Typarbl yaniMan, KbiCbiniman
anTy biHFaKNcbI3 bonman ma?

- XacanfaH ic-opekeT raseTTe xapusanaHca, e3iMm He KoMmnaHus MyHbl Tepic kabbingaman
ma?

- [ewekTi wWeLwim kabbingayra KeMeKTecyi YLUiH OCbl canaga Ky3blpeTTi 6acka agamgapMeH
akbingachin, onapaaH KeHec cypaabiv 6a?

Ocbl cypakTapablH Ke3 KemnreHiHe <«Kok» [gOen >xayan OepceHi3 Hemece ayarnka CceHimgi
©onmacaHbI3, ToKTan, KeHeC CypaHbl3.

KeHec neH kongayabl GipHelle >KONMEH, COHbIH iWiHAe TemeHaerinepre xabapnacy apkbinbl
cypayra 6onagpl:

- Tikenew bacuubl;

- BaclwbInbIfbIHbI3AbIH, KYPbINbIMbIHA KipETiH e3re Tynfa;

- KpisameTkepnepai 6ackapy genaptaMeHTi;

- 3aH genapTaMeHTIHiH ekini;

- KomnnaeHc-oduuep; coHgan-ak

- YKepen xeni (TnicTi macenenep Typanbl xabaprapra apHarnfaH) KOHTaKTinepi.

byn mMypgeni TynfameH cevneckeHOen Hemece ci3 CeHiM apTaTblH apinTecrneH Hyckanapabl
TankblnaraHgam oHam 605ybl MyMKiH.

Masacbi3gblk TyablpaTbiH KaH4an ga 6ip maceneHi WweLinmereH kynae kangbipMaHbi3. Erep ankpiH
Oy3yLwbINbIK Typanbl agan HMetneH xabapnacanpl3, Komnanus cisgi kongangpl.

KbiameTkepnep KogekcTiH ke3 kenreH 6y3biny xxafganel Typanbl gepey xabapnayra MiHOETTi.

CoHbIMEH KaTap TeMeHAerinepmMeH 4e TaHbICbIHbI3:
- [BacTtamalubinbikneH aknapat 6epy cascarthbli];

- [>Kepnen xeni koHTakTinepi] ocbl KogekcTiH mykabacbiHaa xeHe KoMnaHusHbIH Be6-canTbiHOa
KepCEeTINreH.



1.8. MNMpobnema HeMece anaHaayLWwbISbIKTap Typasbl Kanawu
xabapnayfa 6onagbi?

Komnanusga XKegen xeni xxymbic ictengi. OHbl TOMEHAET Xaraannapaa nanganadyra 6onagpi:

- ci3aiH OMbIHbI3WA, CTaHAApPTTapbiMbl3 HEMECe 3aHAapbIMbI3 cakTanmaraH 60nybl bIKTUMan
Xafgannap Typanbl 6i3re anTkbIHbI3 Kenegi;

- ci3 6ypblH xabapnaraH Macenere Hemece anaHgayLblfiblkka TUICTI Ha3ap ayaapbifiFaH XOoK
Jen onnamncola.

YKepen xeni HemipiHe koHblpay wany TeriH (KP). XKeni antackiHa 7 KyH Taynik 601bl XKyMbIC icTENAI.
YKepen xeni koHTakTinepi ocbl KogekcTiH mykabacbiHOa >xoHe KoMnaHusiHbIH KOpnopaTMBTIK
CanTblHOA KepCeTINreH.

Cia 6enrini 6ip xxafganga kanam apekeT eTy Kepek ekeHiH BinmeceHi3 Hemece cyparbiHbl3 6onca,
KomMnnaeHc »xaHe TypakTbl 4aMy Macenernepi XXeHiHaeri genaptameHTke xabapnacyra 6onagbi.

1.9. KyoanaygaH HemMece Xas3anaygaH KOpblKKaH XXargauaa
He iCTeMMiH?

«FlyArystan» komnaHusCbl GU3HECTI 3TUKAanbIK XYPridy KarmgaTTapblH yCTaHadbl XXoHe Gapnbik
Kbl3MeTKepriepai KeHec cypayfa Hemece ickepnik MiHe3-Kyrnblkka KaTbICTbl anaHgayLbiiblk
Oingipyre wakpbipagbl. bi3 €3 ananpaywbinbIKTapblH HEMece npobrnemanapbiH agan HUeTneH
xabaprnanTblH k€3 KefnreH ajamfa Kapcbl ellkaHgan Tepic apekeTke xon bepmenmis. Tepic
apeKeTTepre Kbl3MeTKepAi XYMbICTaH LblFapy, NayasbiMblH TOMEHAETY, KbIBMETIHEH LWeTTeTy,
KOPKbITY, KyAanay, LWeTTeTy HEMece afeni enemey xargavnapbl xatagpl.

TopTinTiK Xa3a wapanapbl Npobrnema Hemece anangayLbinblk Typanbl 63 epkiveH xabapnaraHbl
YWiH opinTeciHe Kapcbl Tepic opeKkeT XacafaH ap OacwbiFa HeEMece KbI3MEeTKepre KaTbiCThbl
KonaaHbinaTbiH Oonagbl.

CoHbiMeH kaTap [bacTamawbinbikneH aknapaTt 6epy cagcaTbiMeH] TaHbICbIHbI3

2. Bip-0ipimi3re XXOHe Kavinci3gikke aereH
Ko3KapacbiMbI3

2.1. XarbiMmabl XXYMbIC OpTacbliHa biKNan eTeTiH MiHe3-KVIbIK

bisgiH ctaHgapT
OpKkancbiMbi3 agaMmaap KYPMETTEWTIH XXKOHe SpKiMHIH KOCKaH yrneciH GarananTbiH XarbiMapbl
KYMbIC OpTacCbIH KypyFa ynec Kocambis.

Byn meH ywiH HeHi 6ingipeni

BisaiH KoMnaHusa spTypIi kacibu OeHrennepi, 3THUKanNbIK OpTachkl XXoHe MaAEHN KYHAbIMNbIKTapbI
Oap agamaapablH KeH aykbiMbIH BipikTipeai. bis 6acka agamaapabl kypmeTtTen, 6aranam 6inyimia
KEpEK.

Bi3 yLUiH )XOoFapbl 3TUKanbIK CTaHAapTTapAabl cakTay, KNMeHTTepiMi3aiH, )aHe Bi3 XXyMbIC iCTeNTIH
KaybIMOACTbIKTbIH, YMITTEPIH KaHaFaTTaHObIpy MaHbI34bl.

Bi3 OHbIH, BPTYPNINIriH NanganaHa anaTtblH XXOfFapbl TUIMAI KOMaH4a KypyFa ThipblCaMbl3.

Ocbl MmakcaTKa XeTy YLiH 6i3 KbiIaMeTKepnepai TapTy, XXyMbiCka kabbingay, KofapblnaTy XaHe
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AaMbITY XXYMbIC YLiH KaXeTTi OinikTinik, Aargbinap MeH Ky3blpeTTepre Heris3genreH Konawnbl
XYMbIC OpTacblH xacanmbl3. bisgiH wewimaepivia 6eH apekeTTepimizge 6i3 GipXKaKTbINbIK NeH
Tepic NiKipai XoKka LblFapaMbl3.

2.2. XvyMbIiC OpHbIHAA KbICbIM KepceTyre XoHe KbICbIM
KepceTyaiH 6acKka TypnepiHe xon bepmey

bisgiH cTaHgapT

bi3 LWhbliFapMalbINbIK XOHE >XaH-XaKTbl KONAay KepceTeTiH »XYMbIC OpTacbiH Cakrayfa
MiHOETTEeHeMi3 oHe 0i3beH OM3HecC, KbI3MET HeMece KaciOM KapbiM-kaTbiHacta OonfaH
Kbl3MeTKepnepre Hemece KblI3METKep €eMecC TyfiFanapfa KaTbICTbl KEeMCITYLiNikke Hemece
Kyganayfa »kon 6epmenmis.

Byn meH ywiH HeHi 6ingipeni

bi3 giHre (COHbIH, iWiHAe AiHWM KniMre), HaciniHe, aTHMKanbIK TeriHe, XbIHbICbIHA, XKacblHa, casicu
Ke3kapacblHa, OTOacbiNblK XaFdamblHa, FeHAepnik CoWKeCTeHaipyre, reHaeprnik KepiHicke,
XbIHbICTbIK Gafgapfa, arta-TeriHe, asamaTTbifblHA, MyrefekTiriHe, OeHcaynblK >KaFaanbiHa
HemMece 3aHMeH TblbIM canblHFaH Ke3 kenreH 6acka ceben, coHgan-ak KyganaygbiH,
KOPKbITYObIH, 30PIblK-30MObINbIKTbIH, KE3 KENTEH HbICaHbl, COHbIH, iliHAE XbIHLICTbIK Kyganay,
aybl3lla, aybl3lla eMec XaHe usnkanblk koprnayra GannaHbIiCTbl KEMCITYLLINIKTIH, ewkaHaan
TYpiHe on 6epmenmia.

JKbIHBICTBIK Kydanay Hemece >KbIHbICTbIK Kyganay peTiHae kabbingaHybl MYMKIH Ke3 KesreH
apekeTKe, cekcyanablk cunaTTafbl Kanaycbl3 aybldlla Hemece (pusnkanblk MiHE3-KYIbIKTbIH Ke3
KenreH TypiHe >xon Gepinvenai.

biza KopnanTblH Hemece KOpKbITaTblH apekeTTepre xon 6epmenmis. OpKanCbiMbI3 63
TapanbiMbi3gaH Aa, 6ackanap TapanblHaH Aa MyHOaW MiHe3-KynbIKTbiH andblH anyfa Xeke
XayanTbIMbI3.

Bi3 opbIHCEI3 HemMece kabblngaHbanTbIH MiHe3-Kyblkka xayan 6epyre MiHaeTTimi3. XKayan icke
KaTbICyLlbl afaMMeH HeMece agamaapMeH cennecy TypiHae 6onybl MyMKiH; MBCeneHi Tikenewn
GacwbiMeH Tankeinay; 6isre korkeTiMai kentereH pecypcrapAbiH GipiH namnganaHa OTbIpbin,
keHec i3gey (1.7 Tapayabl kapaHbl3); Hemece CeHiM TernedOHbIHbIH KOHTaKTINepiH nanganaHy
apybinbl Kynus xabapnama kangbipy.

Conpan-aK keMcCiTyLWwinik, kyaanay, Kek any, XblHbICTbIK Kyfdanay Hemece Ke3 KefreH OpbIHChI3
MiHe3-KyIblKKa KaTbICTbl COMIENTIH, XabapnaraH HEMeCe Tepreyre KaTbiCKaH Ke3 KeNnreH agavra
Kapcbl Kek anyra o 6epmenmis. ToiMbIM canblHFaH KeK any Kyaanay, KopkblTy, Max0ypney
Hemece GipeyaiH KyKblkTapblH KOpFayFa kegepri KenTipyi CusikTbl apekeTTepai kamtuabl, Gipak
OnapMeH LeKkTenvenai.

2.3. leHcaynbIK XXoHe eHOeKTi KopFray

bisgiH ctaHgapT
biz canayaTTbl aHe Kayincida eHOeKk xafgamnapblH CakTayfa >XOHE HblIFaNTyFa XXeKe >XaHe
VKbIMABIK >KayanTbIMbi3.

Byn mMeH yuwiH HeHi 6ingipeni

>KyMbIC opTackl MEH KbI3MET Kaffannapbl KbI3MeTKepnepimiaaiH xoeHe 6i3 e3apa apekeTTeceTiH
Gacka agampapiblH OeHcaynblfbl MEH Kayincisgirine acep eTyi MyMmkiH. Bi3 anattap kayniH
asanTyra xayanTbIMbI3.

Kayincisgik epexxenepi MeH npoueaypanapbliH caktay eH TemeHri Tanan 6onbin Tabbinagpl. bis
COHAan-aK XYMbIC OPHbIMbI3OEH XaHe XyMbIC OpTaMbl30eH BarnaHbICTbl Toyekenaepai TyCiHy
XOHe >xasaTanblM OkuFanapAblH kanam 6onybl MyMKIH €KEHiH TYCiHYy apKblfibl onapgbl angblH
anyfa TbIpbICYbIMbI3 KepeK. OpKanCbiMbl3 XXYMbIC OpHbIHAAFbl agamaapAblH KayincisgiriH
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KaMTamacbl3 eTy YLWiH xakcapTyra 6onatblH GafblTTapAbl aHblKTayFa YMTbIfybIMbI3 KEpeK.
XKyMbIC OpHbIHAafFbl KayinTep MeH KayinTep TisifliMi Kbl CalblH XaHapTbINbIN OTbIpaabl
(Kayintepgi aHbikTay).

OpKaNCbIMbI3 XXYMbIC OPHbIHAAFbI Kayincidaikke xxayanTeiMbl3. Bi3 MiHOETTIMI3:

— BGapnbIK XeprinikTi TananTapabl xxaHe KomnaHnaHbIH TUICTi cadcaTbiH 6iny kaHe opbiHOayFa;

— XXYMbIC OpHbIHAAFbI XXOHEe KYHOENIKTi )KYMbIC OpTacbliHAafFbl KayinTepai MykMaT Tangayra;

— BipeyaiH e3iHe Hemece Gackanapfa Kayin TeHaipin TypraHbiH BarkacaHbi3, Aepey apanacyra,
— IQSMS (kpI3MeT kepceTy canacbl MeH eHGek kayincisairii 6ackapyablH MHTerpauusinaHfaH
Xyneci) ecebi TypiHOe MeHemxkepre Hemece EHOek kayincisgiri xeHe eHOekTi Kopray
AenaptameHTiHe BaprblK Kayincisgik Toyekengepi Typansl gepey xabapnayra.

BapnbiKk KblameTkepriep, mepgirepnep >xaHe kenywinep 6i3giH HbicaHaapfa Kipyre pykcaT
OepyaiH kaTaH npoueaypanapbiH cakTaybl KaxeT. byn 6i3giH »XyMbICbIMbI3Abl KAYiNci3 cakTayFa
KemekTeceqi.

CoHpan-ak TekcepiHia:

- [EHOexkTeri eHbOeKTi KopFayabl XXeHe KoplLuaraH opTaHbl Koprayabl 6ackapy »yneci 6onbiHwa
cascarT]

3. XKXyMbICc OopHbIHAAFbI MiHAETTEPIMI3

3.1. Ickepnik cepikTecTepMeH bIHTbIMaKTaCTbIK

bisgiH ctangapT
Bi3 xeTkisywinepimisgi xkeHe 6acka ickep cepiktectepai 6i3aiH Hemece CoFaH yKcac XofFapbl
aTMKanbIK MiHE3-KYIbIK CTaHAapTTapbliH KabblgayfFa LWakbipambi3.

By meH yuwiH HeHi Bingipeai

Bis ickep cepikTecTepaiH KeH ayKbIMbIMEH XKYMbIC iCTENMI3 XaHe oflapAblH, MiHE3-KY Kbl MEH
Toxipubeci 6i3giH 6epenimisre acep eTyi MymkiH. Bi3 ywiHwi TynfanapmeH cbiHAApPIbI
XYMbIC  KapbIM-KaTblHacblH  caktay  0i3giH ~ KOMMaHUAMbI3ObIH ~ XoHe  Kacibu
agjangbifbiMbI3ablH  Wriniri - yWiH  eKeHiH MombiHOanmbI3. bi3  e3imi3giH  aTuKanbIK
CTaHOapTTapbiMbI3fa COWKEC KeneTiHiMi3re »>aHe VYWiHWi Tynfanapra KypMmeTneH
KapanTblHbIMbI3fa ceHiMAi 60MybIMbI3 Kepek.

Bi3 ickep cepiktecTepimi3gi, KeTKidywinepimiagi xkeHe  BipneckeH  KaCinOpbIH
cepiktecTepimisgi ocbl Kogekcte kesgerireH ickepnik MiHe3-KynblKk CTaHA4apTTapbiMbI3abl
HemMece COfaH yKcac cTaHgapTTapAbl KonaaHyfFa Lakblpambl3.

Bi3 xeTkisywinep Hemece 6acka ickep cepiktectep 6i3aiH 3TMKanblKk CTaH4apPTTapbiMbI3abl
Oy3faHbl Typanbl KomnaHusHbIH iWKi MacenenepiHe kaTbiCTbl Bipaen npoueaypanapabl
cakTau OoTblpbIn, Aepey xabapnanmbls.

Bi3 >kxymMbIC OpHbIHAA X8He 6i3 XXyMbIC iICTENTIH KaybiMAacTbiKTapaa KblaMeTKeprepimisain
KYKbIKTapbIHbIH, CaKTasnyblH MONbIHAAWMbI3 )XOHE KamMmTaMachI3 eTeMI3.

3.2. 3aHCbI3 CbhINNbIKTap MeH KOHaKXaunbinbIK

bisgiH cTangapT
bi3 Tikenenm Hemece yLWiHWI Tynfanap apkbibl kaHgam ga Oip mMakcaTTa napa Hemece
bIHTanaHablpyabl YCbiIHOaNMbI3, 6EPMENMI3 XXoHEe ariManMbI3.

Byn meH yuwiH HeHi Bingipeai

Cobibannac »xemkoprnblk Typanbl 60mkamMHbiH ©3i KomnaHusHbiH 6eaeniHe HykcaH KenTipyi

)X@HEe OHbIH XYMbIC icTey kabineTiHe acep eTyi MyMmkiH. On coHfan-ak agaMHblH Xeke
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TYTacCTbIfblHA KYMBH Tyablpybl MyMKiIH. Bi3giH KOoMnaHMa aTbiHaH apeKkeT eTe anaTbliH Ke3
KenreH ajamfa, COHbIH iWiHAE Kbl3MeTKeprnepre, KeHeculinepre, AnctpubbioTopnapra,
OipneckeH KoacinopblH CepikTecTepiHe napa HemMece 3aHCbi3 Tenemaep YCbiHyFa, 6epyre
HemMece arnyra TbiibIM canbliHagbl. [Napa wewiMre Hemece HaTuXere aypbIC eMec acep eTy
MakcaTblHAA YCbIHbIMFaH, GepinreH Hemece arnblHFaH Ke3 KemnreH Tenemai, »KakCbibIKTbl
Hemece CbINNbIKTbl KaMTuabl. Tenem ynkeH coma 6onybl MiHAETTi emec. 3aHCbI3 Tenem aen
caHay YLUiH XXan TaMakK HemMece CnopTTbIK iCc-Luapara WakKbIpy XeTKIinikTi.

Bi3 napa peTtiHOe KapacTblpbifiFaH HeMece TyCiHAipinyi MyMKiH KaHaan ga Gip Tenemai,
YKEHINQIKTI Hemece CbINMbIKTbl YCbIHOaNMbI3, DepMeNnMi3 XXoHe anmanmMbl3. OpKanCbiMbl3
MEMJIEKETTIK LUeHEeYHiKTepre, TYTbIHyLWbIIApFa, XETKidywinepre xoaHe 6acka yLiHwWi
TapanTapfa 6epineTiH Hemece onapAaH anblHFaH ChlIANbIKTap MEeH XXeHingikrepre KatbICTbl
6i3 XXyMbIC ICTEWTIH MeMmnekeTTiH Ou3Hec okiMwWiniri mMeH 3aHgapbl pykcaT eTeTiH
Hapcenepai 6inyre xxayanTteiMbl3. KymaHai xxafgannapga apekeT ety angbiHaa 6i3 spkalwaH
KeHec anybIiMbI3 Kepex.

Ke3 kenreH CbIMMbIKTbl HEMECEe KOHaKKannbiblKTbl Kabbingay Hemece ycbliHOac 6ypbIH
opKallaH KEHEeC CypaHbI3 XXoHe KakeT OonfaH afgamaa OHbl TUICTI CbIAMbIKTAp MeH
KOHaKXKannbInbIK TidiNiMiHe TipKeHi3.

CoHpgan-ak kapaHbl3 [Cbhibarinac xxeMKoprblKka Kapcbl cascaT]

3.3. KapXbInblK ecen X9He ecen bepy

bisgiH cTangapT
Apgan, HakTbl XXoHe 0OBbEKTMBTI KyKaTTamMa, KapXblIiblK XXOHE KapXbllblk eMec ecen 6epy
KomnaHusiHbIH 6ackapy »kyneci, 6egeni MmeH ceHiMmainiri ywiH MaHpi3abl.

Byn meH yuwiH HeHi 6ingipeai

bi3giH KOMnNaHMA HakTbl XXOHE TONbIK KAPXbISbIK XOHE iCKepnik aknapaTTbl YCbiHaAbl.
Bapnblk KapXKbifblK AepekTep, LOTTap XXaHe ecen 6epy xanblkaparblk KapXbliblK ecenTinik
cCTaHgapTTapblHa, YNTTbIK 3aHOap MeH epexernepre conkec 60nybl Kepek.

bi3 6yxranTtepnik ecen, ecen 6epy »oaHe LbIfbICTap canacbiHOarbl casicaTka corkec 6apribik
onepauvsnapabiH, WbIFbICTapablH, KipicTepaiH XXoHe KbiaMeTTiH ©6acka acnekTinepiHiH aan
»KOHe yaKTblnbl ecebiH Xyprizemis.

Bi3 ewkawaH xanfaH xasbanapabl Xxacamanmbl3 HEMECE Xacayfa KaTbICanmb3.

CoHpan-aK TeKCepiHi3:
- [Ecen casacaTbl];
- [CaaxaT epexenepi];
- PKymbicTap meH KbiameTTepai kabbingay TopTibi]

3.4. AKnapaTtTblK TeXHONOINMsAHbI KOngaHy

bisgiH cTangapT

Biza KomnaHusHbIH aknapaTTblK TexHornorusanap KypangapblH >xayankepllinikneH xaHe
OpblHAblI NanpganaHambld. bi3 coHpan-aKk aneymeTTiK >keninepgeri XymMbiCbiMbi3 6eH
apekeTTepiMi3 Typarnbl Xasbanapabl MyKUST KapacTblpaMbi3.

Byn mMeH yLiH HeHi Bingipeai
KomnaHusiHbIH aknapaTTblK TEXHONormsanap Kypangapsbl Keneci pecypcrapabl kamtuabl, 6ipak
OfTapMEH LUEKTEeNnMenai:
- HOYyTOYKTep MeH aepbec KomnbloTepriep, CoHAam-ak xenire Kocblnyabl KaMTamMachl3 eTeTiH
KypbInfFbiiap;
— 3MeKTPOHAbIK MowTa, AepekTepAi cakTay XoHe fanamMTopfa Kipy CUSKTbl 3IEKTPOHAObIK
Kbl3MeTTep;
— cMapTdoHAap MEH NfaHLWeTTeP CUAKTLI MOBUMbAi ecenTeyil KypbinfFbiiap;
— Xeke pyKkcaT eTinreH Kypbiifbliapaa caktanfaH KomnaHusa aknaparthbl.
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KoMnaHUsHbIH TeXHUKarbIK Kypangapbl MeH >XeniCiH 3aHCbI3 XoHe aneymMmeTTiK KOnamcbl3
MakcaTTapaa nanganaHyra xon 6epinmengi. KomnaHusHbIH 9NEKTPOHABIK KypbiiFbliapbiHAA
nuueHsunanaHbaraH 6argapnamarnblk KaMTamachi3 eTy[i opHaTyFa Hemece opHaTyAbl Tanan
eTyre TbibIM canbiHagbl.

KomMnaHusiHbIH, aknapaTTblk Kayinci3gik casicatbl Oy3bliMaraHblHa KO3 XeTKize OTblpbim,
aknapaTtTbIK >XeHe TEXHMKanbIK pecypcTapblH OapblHLIA MYKUAT NanganaHy KaeT; pecypcTtap
TUiMai XeHe eH a3 LWbIFbIHMEH nanganaHbinagbl; KoMnaHusiHbiH Kynus aknapaTblHbIH
Tapanbin KeTyiHeH KopfFayfa keningik 6epinegi.

KomMnaHusiHbIH aknapaTTblK TexHonormsanap pecypcrapbl KomnaHma kypbinfbinapbl Hemece
»KeKe TexXHomnormsanap apkbirbl, )KYMbIC YakblTbiHOA HEMECE XeKe yaKbITTa NarganaHbinca aa,
onapgbl abamnan >aHe CaKTblKNeH nanganaHy Kepek, ocipece MyHAanm nanganady
KomMmnaHusira acep etefi gen KyTince.

Bi3 ycTtamabinblk TaHbIThiN, KoMnaHuara, KnNneHTTepimisre, apintectepimisre xeHe e3imisre
Kayin TeHAIpeTiHIH ecKepyiMi3 Kepek, enTKeHi fanamMmTopaa OpHanacTbIpblfiFaH Ke3 KesireH
aknapart 6ykin anemre GipaeH Kon eTimai 6onybl MyYMKiH, ONn TypaKTbl, OHbIH, iWiHOE KanTa
xapusanay BAK yuwiH kon xeTtimai 6onagbi.

CoHpan-ak [AK AknapaTTbIK Kayincisgik casacaTbl] KapaHbl3.

3.5. KomnaHusa akTuBTEepiH Kopfay

bisgiH ctangapT

Bi3 6isre ceHin TancoipbinFaH KomnaHuaHbiH, 6apnbik XadablkTapbl MEH MYIIKIH XXOFanTyaaH,
Xapus etyaeH Hemece aypbic nanganaHbayaaH Kkoprammbl3. bis knueHTTepre xaHe Gacka
YWiHWIi Tynfanapfa Tuecini 6iare ceHin TanceipblfnifaH akTUBTEP YLWiH Bipaen xayankepLlinikTi
anambi3.

Byn mMeH yuwiH HeHi Bingipeai

Bi3giH epKkancbiMbI3 KOSbIMbI3Oafbl HEMece caktay YLiH 6isre 6epinreH 6apnblK kababIKThbl
XXOHe MYNIKTI Kopfayfa >XayanTbiMbl3, abablk KomnaHusFa, TyTbiHYLWbIIapbiMbi3fa HEMECe
yWwiHWi TynFanapfa Tuecini 6onca pga. bis Oyn aktmBTepai kofanty, OyIniHy, AOypbic
nanganadbay Hemece bicblpan eTy Kayni XOKTblfblH KaMmTamMacbI3 eTyimi3 kepek. Cisre 6yn
aKTUBTEpAI pyKcaTChI3 Hecueneyre, 6epyre, caTyFa Hemece cbliFa 6epyre TbibIM carnblHaAbI.

Biz Oyn >ayankepLlinikTi opblHOoay yuwiH GipHelwle aaicTepai namganaHa anambi3, COHbIH,
iwiHae:

—ababIKTbl TEK pyKcaT eTinreH makcaTrapaa nanganaxy;

— Xabablkka TypaKTbl TEXHUKANbIK KbIBMET KepceTyai kKaMTamMachI3 eTy;

— narpanaHbaraH ke3ge XababIKTbl PU3MKanbIK KOpFayabl KaMTamachi3 eTy;

— KIMEHTTep MEeH YLWiHWI Tynfanap YLiH ecentepgi Koca anfaHaa, Tayapnblk-matepuaniblk
KYHObITbIKTapAbIH, TUICTi )ka3banapblH XYprisy;

— BpTypni WK >KMHanNbICTap MeH Tarnkbinaynapra MyNIKTiH cakranyblHa KaTbICThbl
Macenenepai ketepy.

3.6. XKeke aknapar

bisgiH cTangapT

Bi3 Gapnbik Xeke aknapaTTbiH TUICTi Typae eHAenyiH kKaMTaMachi3 eTEMI3, XXeKe TySiFanapably
KYNUANbIbIFbIH - KOpFanMbl3 xeHe KomnaHudaHblH Oaprblk  TWUICTI NpouecTepiH >kaHe
JepeKkTepai Koprayfa KaTbICTbl KONAaHbICTarbl 3aH4ap MeH epexenepai CakTanMbl3.

Byn mMeH yLiH HeHi Bingipeai
Keke gepektepai KomnaHusra ceHin TancblipraH ke3ge, 0i3 keke aknapaTtTblH Kayinci3 XaHe
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Kayincia cakTanyblH KamTamMacbi3 eTy YWiH 6aprblk KaXeTTi Kayincisgik wapanapblH
Kabbinaanmbl3.

Bi3 xxeke oepektepre Kon XeTki3yAi pykcaTbl 6ap xaHe ickepu KaxeTTiniktepi 6ap agampapra
FfaHa ekTenmia, by xeke aknapaTbiMbi3Fa pykcaTcbI3 Kipy KayniH aszantagbl.

CoHpan-ak [XKeke gepektep Typanbl ManiMaeMeHi] OKbiHbI3.

3.7. lckepnik aknapar

bisgiH cTangapT
Biz KomnaHnambli3gblH, MeHLWiri 6onbin TabbinaTblH aknapaTtTbl XaHe bGacka TapanTtapablH,
MeHLUiri 6onbin TabbinaTtblH 63iMi3aeri aknapaTTbl KOPFaNMbI3.

Byn MeH yLwiH HeHi Bingipeai

Kynuanbeik aknapatka KomnaHusa e3 Kbi3aMeTiHAe namganaHaTtbiH xaHe 06i3 kapusa eTyneH
KOPFaWTblH TEXHUKAmbIK XXoHe TexHuKanblKk eMec iWwkKi aknapaTTbl KamTuabl. byn kynus
aknapatTbl, COHbIH, iWiHOe BacekenecTtepadeH, TYThiHYWbINApA4aH HEMECE XeTKi3yLinepaeH
anbliHFaH aKknapaTTbl pyKcaTCbl3 NanganaHyfa TbiMbIM canbiHaabl.

Byn aknapatTbl Kopfay yLwiH 6i3 GipkaTap kagamaapabl OpblHAAYbIMbI3 KEPEK, COHbIH ilWiHAEe:
— KorfamHaH TbIC aknapatTbl OenrineHreH Kynusi KapbiM-KaTblHAC HemMece aknapaTtTbl
nanganaHy MeH KayincisgiriH peTTenTiH pecMu Kenicim weHoepiHae akbiriFa KOHbIMAbI Herisae
faHa awy;

— BYpbIHFbI XXyMbIC 6epyLuire TMecini Kynust aknapaTTbl eLLKaLLaH XXapusa eTney;

— Kynua aknapat Tek OGekiTinreH pecypcrtapaa/KomnaHusHblH, [ T-nHppakypbinbiMbiHOA
cakTanybl TUIC XXaHe TuiciHwe 6enrineHyi Kkepek.

CoHpan-ak TEKCEPIHI3:

- [ AknapaTTbIK Kayincisgik cascaTbl];
- [Kynmnanbeinblk manimaemMeci]

3.8. KnueHT AepeKkTepiHiH KYNUANbUbIfbl

bisgiH cTangapT

TyTbIHYLWbIHBIH, KYNUSA OepekTepiHe XoHe/Hemece KopfanfaH aknapaTtka KaTbiCTbl 6i3
KondaHbICTafbl 3andapfa, epexernepre, casicatTapfa, cananblk cTaHgapTTapFa  XoHe
npouectepre 6arbiHaMbI3.

Byn mMeH yuwiH HeHi Bingipeai

Kynus aknapattbl gypbic kongaHbay Hemece pykcatcbi3 eHgey 0i3 KyMbIC iCTEWTIH
KOMMaHusnapfa 3usiH KenTipyi MymkiH. Byn coHbiMeH kaTap 6i3giH 6epenimisre HykcaH
KenTipedi >xeHe KoMnaHNAHbIH onepauusnbIK XXoHe KapXKbInblK HOTUXENepiHe Tepic acep eTyi
MYMKIH.

Bbyn 6i3giH xayanTbl ekeHimisgi 6ingipeai:

— KyNunsi XXoHe/Hemece KopfanfaH aknapartTbl OapnblK KOnAaHbICTarbl 3aHOap MEH iLUKi
npouenypanapfra CoKec eHaey;

— KynNusi aknapaTTbl ewkKiMMeH onapAblH THUICTi pykcaTbl MeH KaXKeTTiniri, coHgan-ak
JepekTepai TacbiMangay ceHiMainiri Typanbsl pacTtay anfaHila Tankbinamasbli3.

Conpan-ak [AknapaTTblK Kayincisgik casicatsl] kKapaHbl3.

3.9. Mypnenep KakTbifbICbl
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bisgiH ctangapT
Biz KomnaHus angbliHgarbl MiHOeTTEMenepiMisre Kanllbl Kenyi MyMKiH Ke3 KernreH MacerneHi
allbIN KepceTeMis XoHe KeHec cypanmbl3.

Byn MeH yuwiH HeHi Bingipeai

Mygooenep KakTbIfFbIiCbl TyblHAAFaH Ke3ge 0i3aiH kacion agangbiFbiMbl3 KYMaH Tyablpagbl. byn
COHbIMeH kaTap KomnaHusHbIH 6eaeniHe HyKcaH KenTipyi MyMKiH.

Myooenep KakTbifbiCbl — KaWlwblblikTap myggenep 6i3giH KomnaHma aTbiHaH OObEeKTUBTI
XoHe OenTapan ickepnik wewimaep kabbingay kabinetimidre HykcaH KenTipyi MYMKiH
Xarfgannap. byn kafganmnap akblH OOCbIH Hemece oTbacbl MylleciH 6ackapy Hemece
»Kangay, ekiHwWwi >Xymbicka ne 6ony, XeTkisywinepre Hemece Oacekenectepre KapXbifblK
KbI3bIfyLUbINblIKka e ©ony Hemece KomnaHusiHbIH pyKcaTbIHCbI3 Gacka KOMMEpPUUAbIK
KOMMaHUSHbIH AUPEKTOpiap KeHeciHe Kipy CUSKTbl KenTereH HbicaHaapgaa ©6onybl MyMKiH.
DereHmeH, 6i3 KoFamMAabIK KEHecTepre, MEMIEKETTIK, binim 6epy, azamaTtTblk Hemece backa
KOMMEPUUSIbIK eMecC yhbiMaapfFa kaTbiCa anambi3, erep MyHOam katbicy 6i3fiH KbI3METTIK
MiHOeTTepiMi3ai opblHOayFa Kegepri xxacamaca.

blkTnman mypaenep KakTbifbiCbiH ©onabipMay Hemece MykuaT 6ackapy kepek. bapnbik
Xarfgannapga 6i3 biIKTMMan Hemece HakTbl KakTbifbic Typanbl on 6enrini 6onfaH kesge
xabapnaybiMbI3 Kepek. Macene Tikenewm Tankpinayfa, Tipkeyre >XaHe MYMKiHAiriHwe Tes
apaja wewyre xatagbl.

CoHpan-ak [Myaoenep KakTbIFbICbIHbIH casdcaThbl] kapaHbl3.

4. Bi3giH icKepnik MmiHOeTTepimi3

4.1. ©HiMm canachbl (Kayinci3airi)

bisgiH cTangapT
Bi3 3 >XyMbIC anMarbiMbI3fa eH Xofapbl Kayincisdik cTaHgapTTapbiH cakTay YLiH >KYMbIC
icTenmis.

Byn mMeH ywiH HeHi Bingipeai

Bi3 eH >xofapbl cananbiK Kayincisgik ctangapTTapbiHa can XyMbiC icTenmis. [lereHmeH, 6i3
Kayincisgikti  3aHCbI3 HemMece 9TuKanblKk €MeC XOongapMeH KamMTamachbl3  eTydi
Kabblgamanmbl3.

bi3goiH casicatbiMbl3 OeH Toxipubemis KbI3aMeTiMi3giH Gaprnblk cananapblHAa ycTaHaTbiH
OHIMiIMI3aiH KayincisgiriH kKamMTamacbI3 eTy KaFugaTTapblHbIH, XXUbIHTbIFbIHA HEri34erreH.

Kayinciagik TonbifbiIMeH Gi3giH Kayincisgik casgcattapbl MEH npoueaypanapbiMbi3gbl, COHOAN-
aK  9pKaWCbIiMbI3OblH  MiHE3-KyMKbIMbI3 ©O€eH  Ke3kapacTapbiMbi3Obl  CakTaybIMbi3fa
GannaHbICTbl. bisgiH, KOMNaHnaga kKayinciagik yLiH xayankepLuinik KypbiibiMbl 6ap xxaHe 6i3
KayincisaikTiH, TUICTI AeHreriH KaMmTamMachI3 eTyre >xayanTbIMbI3.

Bi3 e3 miHOeTTepimi3ai opbiHAayFa GannaHbICTbl Kayinci3gik Tayekenaepi MeH kaTepnepiH
TYCiHyre xaHe binyre Tmicnia xxeHe 3aHfa Aa, apbip KypbibiMablKk Senimwene KongaHbiCTarbl
casicaTTap MeH npoueaypanapra fa TonblKk COMKeC oapekeT eTyiMi3d kepek. Kayincisgikke
Hemece casicaTTap MeH npoueaypanapabl KongaHyfa KaTbICTbl Ke3 KernreH anadgayLbinbIg
MeHenXepiHisre Hemece KopnopaTuBTik Kayincisgik TananTtapblH cakTay AenapTaMeHTiHe
aepey XeTKi3ifnyi Kkepek.

4.2. Aoam XoHe eHOeK KVKbIKTapblH caKray

bisgiH cTangapT
bia Apam KyKblKTapblHbIH >Kannblfa Oipgen geknapaumsicbliH, AsamaTtTblK XOHe cascu
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KYKbIKTap Typaribl XanblKaparnblK NakTiHi, 3KOHOMUKasbIK, 95IEYMETTIK XXeHE MagEeHUN KYKbIKTap
Typarnbl Xanblkapanblk NakTiHi KaMTUTbIH AfaM KyKbIKTapbl Typarnbl Xanblkapanslk bunnge
OasHOganfaH npuHUMNTEpAi kataH ycTaHambid. bi3 Oyn xanblikapanblk ctaHgapTTap MeH
KOHBEHUMANap a4in xoHe agan 6musHec opTackbiH KypyAdblH oHe apbip agamMHbIH KYKbIKTaphbl
MeH Kagdip-KacueTiHiH cakTanyblH KamTamacbl3 eTyaiH Herisi 6onbin Tabbinagbl gen
caHanmbI3.

Byn MeH yLwiH HeHi 6ingipeai

bisgiH apkancbiMbI3 HacinNiMi3re, Tycimiare, XbIHbICbIMbI3Fa, TifliMi3re, giHiMiare, caacu Hemece
Oacka ga keskapacTtapfa, YNITTbIK HEMece af1IeyMETTIK LUbIFy TeriHe, MyMniKTiKk HEMece e3re ge
XarpanrFa 6arnaHbICTbl elkaHaanm KeMciTyLwinikcia 6apnblk KykblkTap MeH 6ocTtaHgblkTapra
nemis.

Bi3 >xymbicka opHanacyablH 6apnblk ke3eHnaepiHe, COHbIH, iWwiHae eTiHiw 6epy npoueciHe,
)KYMbICKa kabbingayfa, KofapbinaTyFa, eTeMakblFa, OKyFa KON >KeTKidyre, TaramblHOayfa,
Kanakblfa, »XeHingikrepre, TopTinke, XXYMbICTbl TOKTaTyfa >XoHe/HemMece 3enHeTKe LUbIFyFa
KaTbICTbl KE3 KENreH KeMCITYLLIMiKKe xon 6epmMenmis.

OpKancbiMbI3 63 Mya4eMi3ai KopFay yLiH 6enbiT XuHanbiCTapFa KaTbicyFa, GiprnecTiktep MeH
KacinogakTapfa Kipyre KykbifbiIMbI3 6ap.

biz KkbIameTkepnepimisgiH caacu TonTapAbl, KaHAuaaTTapAbl HemMece MeMNEeKeTTiK
LUEHEYHIKTepai korngay OoMbIHLLA CasiCn 9peKeTTepre KaTbICy KYKbiFbIH MOMbIHAANMMBI3. bipak
MyHAaN KaTbiCy epikTi 6onybl XeHe KblI3MEeTKepriepaiH Xeke yakbiTbiHAa, 63 KapaxaTbl
ecebiHeH »ky3ere acblpbinybl TWic. KpIdamMeTKkepaiH, ©3 aTblHaH JpeKeT eTeTiHi XaHe
KOMMNaHUSHbIH, Myaaenepin 6ingipmenTiHi aHblk 6onybl MaHpbi3abl. bi3 KbiameTkepnepimisgin,
xeke 6ocTaHablFbl MEH CasACy Ke3kapacTapbliH KYPMETTENMI3 XXaHe onapabl Casich Kbi3MeTKe
KaTbiCyFa HeMece ogaH b6ac TapTyra Max0OypremMmenmis.

Biz agam KyKblfblHbIH Oy3biniyblHa xon Gepmenmia. bi3 Kynablkka XXeHe Kyn caydacblHa,
asanTtayra, agamrepLuinikke aTnauTblH KapbiM-KaTblHacka, ousnkarnblk xasaHbl TOPTINTIK
Lwapa peTiHae KongaHyra, Mmaxoypni bananap eHberiHe, agamaapabl 3aHCbI3 TacbiMangayfa
OHbIH Ke3 KemnreH KepiHicTepiHe kapcbiMbid. bi3 6ananapabl kaHayablH, 6apnblk TyprepiH
anbINTanMbl3 XXoHe 6ananap eHoeriH nanganaHbanmMbl3.

4.3. YWiHWwi TynfanapMeH esapa apeKkerrecy

bisgiH ctangapT
Ickepnik cepikTecTepimizbeH xaHe BacekenecTepMeH e3apa apekeTTecy KesiHae 6i3 apkaluaH
ickepIiiKk 9TuKa HopManapbIlH YyCTaHaMbI3.

Byn mMeH yLiH HeHi Bingipeai
AfangblK, 3aHAblNbIK XoHe allbIKTbIK 6i3aiH, icimi3aiH, e3eri 6onbin Tabbinagbl.

Bi3 TyTbIHyLWbITApPMEH, XeTKidyllinepMeH, KeHecClWinepMeH >aHe ickep cepikTecTepMeH
©3apa apeKkeTTecy KesiHae onapabl yctaHambl3. bis ickep cepikTtecTepimiagi TaH4anMbI3 XXoHe
Tayapnap MeH KblaMeTTepai Tek kaHa b6ara, cana, 6enen xxeHe KomnaHuambidFa navganap
CUSIKTbI 3aHdbl KOMMepUMAnbIK nikipnep Herisinge catbin anambi3. bi3 catein anyra
KongaHblnaTbiH 3aHgapabl, epexenepai cakranmbl3. bis 6ine Typa ewwkaHgam xxanfaH Hemece
aypbic emec manimaemenep, xabaprnamanap xacamanmbi3.

Bi3 e3imi3 XXyMbIC icTenTiH Gapnblk engepaeri MOHoNonuara Kapcbl XaHe 6GacekenecTik
Typanbl 3aHdapabl ajan XoHe KaTaH ycTaHambld. backa komnaHusinapmeH 6wusHec
MYMKIHOIKTEPIH Tankbinaranga, 6i3 6ara Genriney, Hapblk yneciH 6eny, TyTbiHyLWbINapgsl
feny, CbinbIMAbINbIK LUEKTEYNepi Typarnbl TankbinayaaH HemMece KenicyaeH aynaknbis.
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Ocbl xafgannapgaH TyblHOAWTbIH Macernenep Typanbl KoMnnaeHc xaHe TypakTbl Aamy
aenaptameHTiHe xabapnanmbi3.

CoHpan-aK TeKCepiHis:
- [CbiBannac »xeMkopriblkka kapcbl caacarT];

4.4. XeHinpeTinreH renemaep

bisgiH cTangapT
Bi3 XeHingeTy TenemaepiH xxacamanmbl3.

Byn MeH yuwiH HeHi Bingipeai

YKeHingeTinreHn Tenem - 6yn npouecTi xxeaenaeTy HeMece bIHTanaH4blpy YLWiH Ternem Hemece
CbINblK (9OeTTe MEMNEKeTTIK KblameTkepre). MyHoam Tenempaepre 3aH OonbiHWIA Tanan
eTineTiH anbiMgap, Mbicarnbl, 3aH4bl KyYKaT YWiH anbiMm Terney Kipmenai. MyHaan Tenemaepre
KaTblCTbl KOMNaHUsHbLIH YCTaHbIMbI aHblK. bi3:

— (hopmManbabINbIKTbl XXEHINAETY YLWIiH Tenem xacamanmbis;

— B6ackanapabliH 6i34iH aTbiMbI3gaH icTeyiHe xon 6epmey;

— KOMEKKe aKbl Terney Typaribl Ke3 KenreH cypaynap Typanbl xabapnangpl;

— bi3 Tenemaepai xxeHingeTy ToxipnbdecimeH Kypecy wapanapbiH Kabblnganmbls.

CoHpan-ak TeKCepiHis:
- [Cbibannac xemMKoprbikka Kapcbl casicaT];

4.5. KopwaraH opTa

bisgiH ctangapT
Bi3 KopluaFaH opTaHbl 6ackapyablH XXOfapbl CTaHAAPTTapbiH YCTaHaMBbI3.

Byn mMeH yLwiH HeHi Bingipeai

bisgiH pecypcTtapabl TMiMAai NarganaHy XeHe eHiMaepimia 6eH KblaMeTimi3diH Kbicka, opTta
YXOHe y3aK Mep3imai KopLuaraH opTafFa acepiH a3aunTy YLWiH XeKe, Y )KbIMAbIK XXoHe aneyMmeTTiK
Xayankepuinirimia 6ap.

byn pette 6i3 XyMbIC iCTENTIH epaeri 3aHOap MEH TWICTI SKoNnornsnblK epexenepai
cakTaybIMbl3 KEpeK.

Bi3 GapnbiFrbiMbi3 KomnaHusaHblH, [JeHcaynblk XeHe Kayinci3gik casicatbl MmeH KopluaraH
opTaHbl Gackapy Xyweci caacaTbl Typanbl xabapgap ©00mnybiMbI3 KeEpeKk XaHe OHbl
XXYMbICbIMbI3AbIH 6apnblk acnekTinepinge TUiCTi Typae KongaHybIMbI3Abl KAMTamMachI3 eTyiMi3
Kepex.

CoHpan-ak TeKcepiHis:

- [EHBek kayincisgiri MeH eHOeKTi Kopfaydbl XOHe KopluafFaH opTaHbl Kopraydbl Gackapy
»XyMeci canacblHgarbl casicaT];

- lwki MHTpaHeT canTbiHaarbl benimi.

4.6. 9neyMeTTiK MHBecTUuusanap

bisgiH cTangapT

Bi3aiH KbI3aMeTiMi3 apKbinbl 6i3 ©3iMi3 XXYMbIC iICTENTIH KaybiMOaCTbIKTapFa OH 9TIeyMETTIiK XKaHe
3KOHOMMKAanbIK  YIiecC Kocambi3 oHe 0i3giH  keke 6Ou3Hec MakcaTTapbiMbI3fFa,
KYHObITbIKTapbIMbI3fa COMKeC KeneTiH XoaHe KomnaHusHbIH, TMiMAinirin apTTelpaTtblH 6acka
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ynbiMaapabl KonganTblH, AeMeyLUinik eTeTiH XaHe onapblH, KbiI3METIHE ySiec KocaMbl3.

Byn MeH yuwiH HeHi Bingipeai
biza pemeyuwinik, KamblpbIMObIIbIK X8HE MaTepuangapMeH KamTamachbi3 €Ty apKbinbl
KanblpbIMAbISbIK MEH Uri icTepre ynec Kocambl3.

Bi3 KblameTkepriepiMisgi ocCblHOaW MakcaTTapia epiktinep peTiHOe opekeT eTyre
LakblpaMbl3.

KomMnaHusHbIH MaTepuangapbl HeMece pecypcTapbl CUSKTbl AeMeyLUiniK, KanblpbIMAbINbIK
KOMEK HeMece 3aTTan KeMek MiHOeTTeMenepi anabliH ana mMakyngayabl KaxeT eTeni XKaHe
apekeTTep 0i3aiH casicaTbiMbl3fa COMKEC Ka3sblybl Kepek. [JemMeyLwinik neH KanblpbiMAbISbIK
KeMeKKe KaTbICTbl 6apribik cypaynap 6i3giH AeMeyLwUinik )XeHe KanblpbIMAbISbiKk KEOMEK KepceTy
KpuTepunnepiHe conkec KeneTiHiHe ko3 XeTKi3y ywiH 6annaHbic 6enimiHe xibepiny kepek.

4.7. AKuManbIK onepauuanap XoHe nHcamaepnik aKknapar

bisgiH cTangapT
Bi3 akunsnapabiH KYHbIHa @cep eTeTiH aknapaTThl KOpFralMbl3 XXeHe MyHAan aknapaT bonfaH
kesge Oackanapgbl akuusinapmMeH MaMinenep acayfa KaTbiCMamMbl3 HeEMece KaTbiCyfa
LIaKblpManMbI3.

Byn MeH yLwiH HeHi Bingipeai

Kenge 6i3giH kenbipeynepimia KomnaHusi XeHe OHbIH, KbI3METi Typarnbl Kynusi aknaparTbl
anybIMbI3 MYMKiH, erep onap awubiiFaH xarganga KomnaHus akuusnapbiHblH, Hemece Backa
KOMNaHWAHbIH, akuManapbiHblH, KyHbIHA eneyni acep eTyi MyMKiH. Byn aknapaT agetTte
«MHcangepnik aknapart» gen atanagbl. bisge myHoanm aknapart 6onfaH kesge 6i3 myHOam
aknapaTtka KaTbICTbl KOMNaHWsHbIH akumanapbiMeH MaMminienep xxacamaybiMbl3 Kepek.

CoHbIMeH KaTtap, 6i3 ellkallaH eLwkiMre — 6acka kblameTkepnepre (Komnanus apHamnbl pykcat
OepreHgepaeH 6acka), otbacbl MylwenepiHe, AocTapblHa HEMeCe ickep cepikTecTepiHe —
MHcangepnik aknapaTtTbl 6epmeyimMia Kepek Hemece onapAbl OCblHAAMW aknapaTt HerisiHge
Oupkanblk caygamMeH anHanbiCyfa LWaKbipMaybiMbl3 KEPeK.

CoHpan-ak [VIHcamgepnik aknapaT >XeHe KOMMaHuS akKuusinapbiHbiH caygackl  6onblHLIA
HYCKaynbIKTbl] KapaHpbI3.
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1. Code of Conduct

1.1. The Company values

This Code of Conduct sets out our values as well as basic standards and principles of
behavior, adherence to which are vitally important to both the reputation and success of our
Company.

In pursuit of our mission and strategic Our Mission: Driven by customer needs, we
goals success depends on us constantly innovate to be a profitable low cost
maintaining our corporate values, airline  that people trust and enjoy.
standards, and reputation and every

employee has an important role to Our Vision:

play.

We inspire people to explore new horizons
by creating safe and easy travel

The Company Values below guide
all our actions and decisions. Our
behavior is what people see and
experience when they interact with
us. That is why it is so important that
we apply these values to everything
that we do.

Our Values:

Creative

We create values for our customers and employees. We create innovative approaches to
achieve our goals and deliver our best practises to customers.

Happy
We create a receptive atmosphere with customers and each other. Happy employee —

happy customer.

Agile
We are quick to respond to outcomes. We always keep a high level of efficiency
independently of any circumstances we have.

Reliable

We uphold the highest standards of integrity in all our actions and directions. We always
keep our promises. Customers and partners trust us and rely on us and our employees
want to work in our company as we run a dreamful profitable business.

Modern
We work across boundaries, to meet the needs of our customers. We are always modern
across all our business. We are following all modern trends.



As individuals, collectively as teams and as a Company, we will always:
- foster a culture of ethical behavior;

- take personal responsibility for implementing the standards in this Code and comply with
all Company policies and processes;

- comply with applicable laws and regulations and contract requirements as a minimum. In
the many instances where we set our own higher standards, we will apply these first;

- respect the human rights of our employees in the workplace and the communities in
which we operate,;

- seek guidance where we are unsure of the appropriate course of action

1.2. Company Commitment

The Company commits thatits leaders, managers and supervisors will:

- act with integrity, serving as role models for the high standards of conduct expected
throughout the Company;

- promote ethical conduct, both within the Company and in the markets in which we
operate;

- provide training and other resources so that employees are equipped to deal with ethical
issues;

- make sure this Code is provided to, explained to and understood by employees they
manage and supervise;

- foster an open work environment in which employees are encouraged to raise questions
or concerns without fear of retaliation or retribution;

- take action to address concerns of ethical misconduct.

1.3. What is a Code of Conduct?

The Code of Conduct is a summary — in one document — of the principles and standards of
business conduct expected of all employees wherever we operate, providing us with practical
guidance on how to deal with important ethical issues.

As such, the Code sets the standard that every employee is expected to meet. It is also
intended to provide general guidance on situations that may arise in our day-to-day activities
on behalf of the Company. This document also tells us where we can get more detailed
information on any of the topics covered, and who we can ask for help with resolving
problems.

The Code is intended to be a guide as it cannot describe every law, policy or process that
may apply to us or every situation that we may face within our everyday role.

As a general rule, we are responsible for understanding and complying with the laws,
regulations or policies that relate to our business activities.



1.4. Who does the Code of Conduct apply to?

This Code applies to and is mandated for all bodies, executives and employees of our
Company.

Each of us, wherever we work, must behave in accordance with these standards when
dealing with fellow employees, customers, suppliers, contractors, stakeholders and
competitors.

We expect our business partners, contractors, suppliers and other third parties to comply
with our standards and principles set out in this Code. When appropriate, we should provide
a copy of this Code to non-FlyArystan employees and ask that they comply with our
standards and principles.

1.5. Compliance with the Code of conduct

All FlyArystan employees shall comply with the standards set out within this Code. These
standards are clearly laid out at the beginning of each section throughout this Code. These
standards are also included in the relevant FlyArystan policies. A failure to comply with the
Code amounts to a failure to comply with FlyArystan’s policies and processes, and will be
treated accordingly.

1.6. What about the different laws in different countries?

FlyArystan delivers business worldwide and we are committed to complying with the laws
and regulations of all the countries in which we work. Each of us is responsible for
understanding and following local laws in the places where we work or do business.
Sometimes these laws may be less restrictive than our own standards. In such cases, we will
always follow our own standards.

1.7. Who can | talk to if | have an issue or concern?

The Code cannot cover every situation that we may face. We may find ourselves faced with
a dilemma that we are not sure how to resolve. If in doubt ask yourself these questions:

- Is it consistent with FlyArystan’s values?

- Does it comply with the FlyArystan’s Code of Conduct?
- Does it comply with policy, regulation and law?

- Would I be setting a good example?

- Would | be comfortable explaining what | did to my colleagues, family and friends without
shame or embarrassment?

- Would | or FlyArystanbe comfortable if the action was written about in a newspaper?

- Have | consulted others who have knowledge of the topic and sought advice to help me
make an informed decision?

If the answer is ‘N0’ to any of these questions, or if you are not sure, stop and seek further
advice.



There are a number of ways that you can seek advice and support, including through any of
the following:

- your manager;
- someone else in your management structure;
- your Human Resources Department;

-your Legal department;

- a Compliance Officer;

- the Hotline (for reporting of the related issues).

It may be as simple as talking to the person concerned, or discussing the options with a
trusted colleague.

Do not let any concerns go unresolved. If you report apparent misconduct honestly, and in
good faith, you will be supported by the Company.

Employees should report any infringements of the Code as soon as possible.

See also
- [Speak-Up Policy] and

- [Hotline contacts] on the front cover of this Code and the Company’s website

1.8. Where can | raise an issue or concern?

A hotline is available in the Company. You can use it if you:

- want to tell us about situations where you think our standards or the law may not
have been upheld;

- think an issue or concern that has been reported is not being dealt with properly.

Calls to the hotline are free (KZ) and lines are open 24 hours a day, seven days a week.
The Hotline contacts are shown on the cover page of this Code and corporate website of
the Company.

If you are unsure of how to handle a situation or have a question, you may contact
Compliance and Sustainability Department.

1.9. What if | am afraid of retaliation of retribution?

FlyArystan is committed to ethical business conduct and encourages all employees to seek
advice or raise their concerns about business conduct-related issues. We will not tolerate
adverse action against anyone for raising an issue or concern in good faith. By adverse
action we include where an employee is discharged, demoted, suspended, threatened,
harassed, excluded or deliberately marginalised.

Any manager or employee found to have retaliated against another for raising an issue or
concern in good faith will face disciplinary action.

See also the [Speak-Up Policy]



2. Our relationship to each other and to safety

2.1. Inclusive workplace behavior

Our standard

We each contribute to creating an inclusive work environment, where individuals are
respected and where the value of having a diverse workforce is recognised.

What it means to me

Our Company brings together people from a wide variety of backgrounds, origins,
experiences and cultures. It is our responsibility to respect and value others as we would
expect to be respected and valued ourselves.

It is important that we maintain high ethical standards, and reflect the customers we serve
and the communities in which we operate.

We aim to create high performing teams which benefit from their diversity. To achieve this,
we create an inclusive work environment where the recruitment, employment, promotion and
development of people based on qualifications, skills and competency to do the job. Our
decisions and actions should not be based on personal bias or prejudice.

2.2. No harassment or other forms of pressure in the
workplace

Our standard

We are committed to maintaining a creative, diverse, inclusive and supportive work
environment and do not tolerate discrimination or harassment against employees or non-
employees with whom we have a business, service or professional relationship.

What it means to me

We do not tolerate any form of discrimination based on religion (including religious clothing),
race, ethnicity, gender, age, political opinion, marital status, gender identity, gender
expression, sexual orientation, ancestry, citizenship, disability, health condition, or any other
reason prohibited by law, as well as any form of harassment, intimidation, violence, including
sexual harassment, verbal, non-verbal and physical abuse.

Sexual harassment or any act that may be perceived as sexual harassment is unacceptable,
as is any form of unwanted verbal or physical behavior of a sexual nature.

Abusive, humiliating or intimidating behaviour is never acceptable. We each have a personal
responsibility to make sure we neither behave this way ourselves, nor allow others to do so.

When we observe inappropriate or unacceptable behaviour, we have an obligation to do
something about it. This may mean talking to the person or people involved; discussing the
matter with our line manager; seeking specific advice from one of the many resources
available to us (see section 1.7) or reporting the matter confidentially through the Hotline.

We also do not tolerate retaliation against anyone who speaks, reports, or participates in an
investigation related to discrimination, harassment, retaliation, sexual harassment, or any
inappropriate behavior. Prohibited retaliation includes, but is not limited to, harassment,
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intimidation, threats, coercion, or other actions that may discourage someone from asserting
their rights.

2.3. Health and Safety

Our standard

We have a personal and collective responsibility to maintain a healthy and secure workplace
and to promote safe working practices.

What it means to me

Our working environment and operations can have an impact on the health and safety of our
employees and others we work with. We have a responsibility to make sure we limit the
potential for accidents to occur.

Complying with safety rules and procedures is an essential minimum. We should also aim to
prevent accidents happening by understanding the risks present in our workplace and daily
operating environment, and by understanding how accidents can occur. We should all seek
to identify those areas that can be improved to protect the safety of all those in our places of
work. The register of risks and hazards in the workplace is updated annually (Hazard
identification).

Each of us has a responsibility for safety in the workplace. We must:

- be familiar with and comply with the Company’s relevant policies and all local
requirements;

- think through the risks and hazards in our workplace and daily operating environment;
- intervene immediately if someone is putting themselves or others at risk;

- report all safety risks promptly to a manager or Health and Safety & Environmental
division in the form of a report in the IQSMS (Integrated Quality and Safety Management
System).

It is essential that access arrangements at our facilities are strictly observed by employees,
contractors and visitors. This will help to make sure our workplace remains safe and secure.

See also:

- [Occupational Health and Safety and the Environmental protection management system Policy]

3. Our responsibilities in the workplace

3.1. Working with Others

Our standard

We encourage our suppliers and other business partners to adopt the same or similarly high
standards of ethical behaviour.

What it means to me


http://intranet.airastana.com/Documents/Human-Resources-Administration.aspx
http://intranet.airastana.com/Documents/Human-Resources-Administration.aspx
http://iqsms.airastana.com/

We work with many different business partners and their behaviour and the way they operate
can affect our own reputation. We recognise that maintaining constructive working
relationships with others can benefit our business and our professional integrity. We must
make sure we maintain our ethical standards and behave respectfully when working with
others.

We will encourage our business associates, suppliers and joint venture partners to adopt the
same or equivalent standards of ethical business conduct as set out in this Code.

We will promptly report — in the same manner we would for a Company internal matter — any
behaviour by a supplier or other business partner that does not match our ethical standards.

We recognise and are committed to respecting the human rights of our employees in the
workplace and the communities in which we operate.

3.2. Bribery qifts and entertainment

Our standard

We do not offer, give or receive bribes or inducements for any purpose whether directly or
through a third party.

What it means to me

Even the suggestion of corruption may damage the reputation of the Company and affect its
ability to do business. It may also bring the personal integrity of individuals into question.
Employees, advisers, consultants, distributors, joint venture partners or anyone else who
may be acting on the Company’s behalf must not offer, give or receive bribes or corrupt
payments. A bribe includes any payment, benefit or gift offered, given or received with the
purpose of improperly influencing a decision or outcome. The payment may not necessarily
be of large value. It could be as simple as a lunch or an invitation to a sporting event.

We will not offer, give or receive any payment, benefit or gift which is intended or may be
construed as a bribe. We are each responsible for knowing what our business guidance
allows and what the law permits in our own country of operation regarding gifts and benefits
given to or received from government officials, customers, suppliers or other third parties. If
we are unsure then we should always seek guidance before proceeding.

Always seek guidance before accepting or giving any gift or hospitality and record it in the
relevant gifts and hospitality register, when required.

See also the [Anti-Corruption Policy]

3.3. Accounts and Records

Our standard

Honest, accurate and objective recording and reporting of information, whether financial or
non-financial, is essential to the Company’s governance, credibility and reputation.

What it means to me

Our Company keeps true and complete financial and business records. All financial data,
books and records are capped in accordance with International Financial Reporting
Standards, national laws and internal regulations.

We record all transactions, expenditures, revenues and all other aspects of the Company’s
business accurately in timely manner and in accordance with our accounting, expenses and
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record keeping policies.
We never create or participate in the creation of records that are misleading or artificial.

See also
- [the Accounting Policy];
- [the Business Trips Rules];

- [the Procedure for acceptance of goods and services]

3.4. Use of Company IT

Our standard

We use Company information technology (IT) facilities appropriately and responsibly. We will
also carefully consider how we refer to work/business activities when using social media.

What it means to me

Company IT facilities may be defined as including, but not limited to:

- laptop and desktop computers and network connectivity enabling devices;
- IT services such as email, data storage and internet access;

- mobile computing devices such as smartphones and tablets;

- Company information stored on authorised personal devices.

Company devices or networks should never be used for any illegal or socially unacceptable
purposes. No unlicensed software should be installed or requested to be installed on
computers of the company. IT resources of the company should be used with utmost care
ensuring that there is no breach of Information Security Policy of the company; resources are
used efficiently and cost effectively; there is no possibility of leakage of confidential
information of the Company.

Whether through Company or personal computing devices, in work time or personal time,
personal or company IT resources with should be used with caution and care especially
when it is foreseeable that such usage can have an impact on the Company.

We should use restraint and consider the risk to the Company, our customers, our
colleagues and ourselves because any information posted to the internet can become
instantaneously accessible globally, permanently available and open to being republished in
other media.

See also [the Information Security Policy]

3.5. Use of Company physical assets

Our standard

We protect all Company equipment and property in our care from loss, disclosure or misuse.
We have the same responsibility for the assets in our care belonging to customers and other
third parties.

What it means to me

We are each responsible for protecting any equipment and property to which we have
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access to or have been entrusted to safeguard, whether that equipment belongs to the
Company, our customers or other third parties. We need to make sure that these assets are
not compromised, lost, damaged, misused or wasted. You should not loan, transfer, sell or
donate these assets without authorisation.

We can meet this responsibility in a number of ways, including:

- using the equipment only for authorised purposes;

- ensuring it is regularly maintained;

- physically securing the equipment when not in use;

- keeping good inventory records, including customer and third party required reports;

- raise the issue concerning safety of property at various internal meetings and discussions

3.6. Personal Information

Our standard

We ensure all personal information is handled appropriately, safeguarding individuals’
privacy and following all relevant Company processes and applicable data protection laws
and regulations.

What it means to me

When you entrust the Company with personal information, all reasonable measures and
safeguards will be taken to ensure that our personal information is kept safe and secure.

We only allow access to our personal information to those who have a valid business reason
for accessing it, reducing the risk of our personal data being compromised.

See also [the Regulations on Personal Data]

3.7. Business Information

Our standard

We protect information that is proprietary to our Company and information in our possession
that is proprietary to other parties.

What it means to me

Proprietary information includes technical and non-technical internal information which is
used by the Company in its business and which we protect from disclosure. The
unauthorised use of such proprietary information — including that of competitors, customers,
or suppliers — is not permitted.

To protect such information we need to take a number of steps, including:

- only disclosing it outside the Company on a need-to-know basis as part of an established
confidential relationship or a formal agreement governing the use and security of the
information;

- hnever sharing proprietary information from a previous employer;

- proprietary information should only be stored within the Company’s approved facilities/IT
infrastructure and must be appropriately marked

See also:
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- [the Information Security Policy];
- [the Regulations on Confidential Information]

3.8. Customer Confidential Information

Our standard

We handle customer Confidential and/or Protectively marked information in accordance with
the applicable laws, regulations, policies, industry standards and processes.

What it means to me

Improper or unauthorised handling of classified and confidential information may damage the
companies with which we do business. It also damages our reputation and may harm the
operational and financial performance of the Company.

This means we have a responsibility to:

- handle Classified and/or Protectively marked information in accordance with all applicable
laws and local procedures;

- not discuss classified information with anyone unless we have confirmed that they have
the appropriate clearance and a need to know and we are in a secure place

See also [the Information Security Policy]

3.9. Conflicts of interest

Our standard

We disclose and seek direction on any issues that may potentially conflict with our
responsibilities to the Company.

What it means to me

When a conflict of interest arises it can cast doubt on our integrity. It can also have a
damaging effect on the reputation of the Company.

Conflicts of interest are situations in which competing interests may impair our ability to make
objective and unbiased business decisions on behalf of the Company. These situations can
take many forms, with examples including managing or recruiting a close friend or family
member, having a second job, holding financial interests in suppliers or competitors, or
serving on the board of directors of another company operated for profit without FlyArystan’s
approval. We may, however, serve on the boards of community, government, educational,
civic or other non-profit organisations, provided that such participation does not interfere with
our duties as an employee.

Potential conflicts of interest should be avoided or carefully managed. In all cases, we must
disclose a potential or actual conflict as soon as we become aware of it. The issue will be
discussed in a straight forward manner, and be recorded and resolved as soon as practically
possible.

See also [the Conflict of Interests Policy]
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4. Business Responsibilities

4.1. Product Safety

Our standard

We work to maintain the highest standards of safety in our business

What it means to me

We work to the highest industry standards of safety. We will not agree, however, to a level of
safety that is unlawful or unethical.

Our policies and practices are built on a set of principles of product safety that apply
throughout the operations.

The safety of our business relies on the application of our safety policies and processes, and
on the behaviours and attitudes of each of us. We have a chain of accountability for safety
and are responsible for ensuring that we meet the agreed level of safety.

We should make ourselves aware of the safety implications of our roles and ensure that we
are operating in full compliance both with the law and with our own business unit’'s safety
policies and processes. Any concerns regarding safety, or the application of policies and
processes, should be raised immediately with your manager or Corporate Safety
Compliance.

4.2. Respect for human and labor rights

Our standard

We strictly adhere to the principles set forth in the International Bill of Human Rights, which
includes the Universal Declaration of Human Rights, the International Covenant on Civil and
Political Rights, and the International Covenant on Economic, Social and Cultural Rights. We
believe that these international standards and conventions are fundamental to creating a fair and
honest business environment and to ensure that the rights and dignity of every individual are
respected.

What it means to me

Each of us has all rights and freedoms without any form of discrimination on the basis of race,
color, sex, language, religion, political or other opinions, national or social origin, property, estate
or other status.

We do not tolerate any discrimination based on personal characteristics in relation to all stages
of employment, including the application process, hiring, promotion, compensation, access to
training, appointment, salary, benefits, discipline, termination and/or retirement.

Each of us has the right to participate in peaceful assemblies and join associations and trade
unions to protect his own interests.

We recognize the right of our employees to participate in political activities in support of political
groups, candidates or government officials. However, such participation must be voluntary and
carried out in the personal time of employees, at their own expense. It is important that it is clear
that the employee is acting on his own behalf and does not represent the interests of the
company. We respect the personal freedom and political views of our employees and do not
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force them to participate in or refrain from political activities.

We do not tolerate any violation of human rights. We are against slavery and the slave trade,
torture, inhuman treatment, the use of physical punishment as disciplinary measures, forced
child labor, illegal transportation of people in any of its manifestations. We condemn all forms of
child exploitation and do not use child labor.

4.3. Dealing with third parties

Our standard
We always behave ethically when dealing with our business partners and competitors.

What it means to me
Honesty, integrity, legitimacy and openness underpin our business.

They clearly apply to our dealings with customers, suppliers, consultants and business
partners. We select our business partners, and purchase materials and services based
solely on legitimate business considerations, such as price, quality, reputation and benefits
for our Company. We observe the laws, rules and regulations that apply to procurement
activities. We will not knowingly make any untruthful or inaccurate statements,
communications or representations.

We compete fairly and strictly adhere to antitrust laws and competition laws in all countries
where we are present. When we discuss business opportunities with other companies, we
will refrain from discussing or agreeing to fixing pricing, market sharing, allocating customers,
restricting capacity.

We will report any inquiries made to us in connection with such activities to Compliance and
Sustainability Department.

See also:

- [Anti-Corruption Policy];

4.4. Facilitation payments

Our standard
We do not make facilitation payments.

What it means to me

A facilitation payment is a payment or gift given (usually to a government official) to speed up
a procedure or to encourage one to be performed. It does not include fees required to be
made by law such as the payment of a filing fee for a legal document. The Company’s
position on such payments is clear. We will:

- not make facilitation payments;

- not allow others to make them on our behalf;

- report any requests to make facilitation payments;

- take action to combat the practice of facilitation payments

-14 -



See also:

- [Anti-Corruption Policy];

4.5. Environment

Our standard
We are committed to high standards of environmental management.

What it means to me

We have a personal, collective and social responsibility to use resources
efficiently and to minimise the short, medium and long-term impact of our
products and operations on the environment.

In doing this, we need to comply with the law and relevant environmental
regulations where we are operating.

We should all be aware of the Company’s Occupational Health and Safety and
the Environmental protection management system Policy and make sure we
apply it, as appropriate, in all aspects of our work.

See also:

- [Occupational Health and Safety and the Environmental protection
management system Policy];

- Intranet of the Company

4.6. Community investment

Our standard

We will make a positive social and economic contribution through our activities to the
communities in which we work, and we support, sponsor and contribute to the activities of
other organisations, where they are aligned with our own business objectives, our values
and will enhance the reputation of the Company.

What it means to me

We contribute to charities and good causes through sponsorship and donations and by
providing materials.

We encourage our employees to give their time as volunteers to these causes.

When making sponsorship commitments, charitable donations or promises of ‘in-kind’
support — such as Company materials or resources — prior approval is required and the
activity must be recorded in accordance with our policy. All requests for sponsorship and
charitable donations received must be referred to your Communications department to
ensure that they meet our sponsorship and charitable giving criteria.
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4.7. Share transaction and inside information

Our standard

We will safeguard share price-sensitive information and will not deal in shares or encourage
others to do so when in possession of such information.

What it means to me

Occasionally, some of us may receive confidential information about the Company and its
business that — if made public — would be likely to have a significant effect on the value of
the Company’s shares or those of another company. This information is commonly known as
‘Inside Information’. When we are in possession of such information, we must not deal in the
shares of the Company to which such information relates.

In addition, we should never give inside information to anyone else — whether to other
employees (unless specifically authorised to do so by the Company), family members,
friends or business associates — or encourage them to deal in shares based on such
information.

See also [Guidance on Inside Information & Dealings in the Company’s Shares]
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