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1-TAPAY. KAJIIIbI EPEXXEJIEP
1-BAIl. EPEXEJIEPAI KOJLJJAHY

1.1. Ocw "FlyArystan" ax (Oyman opi — "raceiMayijmaymibl') aBHAKOMITAHUSCHIHBIH
KOJAyIIbUIApbl OyeMEH TachIMayJay >KOHE KOCHIMIIA KBI3METTEpP KOpCeTy KaFuaaiaphl
(Oyman opi — "Karunanap'") sKoJaylibLIapbl OyeMEH TachIMalJlaylbl JKY3€re achblpy *KoHe
KOCBIMIIIA KBI3METTEP KOPCETY KE3iHJE TaChIMAJAAYIIBIHBIH KBI3METIH pPeriaMeHTTCHUTIH;
ABUAKOMIIAHUSI MEH KJIIMEHTTEP/IIH ©3apa KapbIM-KaTbIHACHIH KO3/ICHTIH HETr13r1 HOPMAaTUBTIK
KYKaT OOJIBIN TaObLIa/IbL. .

1.2. Karppanap oye TachIMajapblHa KaTBICThl KA3aKCTAHJIBIK KOHE XaJIbIKapaiblK KYKBIKTBIK
KyKarTap, XajablKapanblK A3amarTbIK aBuanus YbIMbIHBIH (ICAO) jxoHe XanbplKapaiblK oye
KOJIIr KaybIMJACTBIFBIHBIH (IITATTHIH) YCHIHBIMIAPHI HET131H€ 931paeH/I.

1.3. Ocw Epexe TachiMaiaylmibIHBIH KOHE TAaCHIMAJIIAYIIBIHBIH KBI3METTEPIH Taii/lalaHaThIH
JKOJAYIIBUIAPIBIH KYKBIKTApPbIH, MIHJETTEpl MEH >KayalKepIIiIiriH Oenriieiai koHe osap
YIIiH MiHIETTi OOJIBIT TaObLIAIBI.

1.4.  Ocsl epexe oye TacbIMallbl IIApPThIHAA (OMJIETTE) KENTIPUIreH TachiMajjay IIapTTapbiH
AUKBIH/Tal B )KOHE OHBIH aXKbIpamac 0eJIiri 00JIbIT Ta0bLIaIbI.

1.5. Epexenep >xonaymbliapApl 1MIKI JKOHE XalbIKapaJblK TachbIMajJayAbl »oHE KOCBIMIIIA
KbI3METTEP KOPCETYIl pEeTTEH .

1.6.  TaceiManaayiibl MEH OJayIIbl apaChIH/IA dy€ TAaChIMAIIbI IIAPTHIH KAcacy KOJIAYIIBIHBIH OChI
Karmmamapma  KepceTiireH — TajanTapMeH  KeJTICEeTIHIH  KOHE  OJlapAbl  IIAPTTHIK
MiHIeTTeMeNepAiH KOIJaHbLTY MPOLIECIHIE OPbIHAAYFa MIHICTTCHETIHIH OUTIipesi.

1.7. Karupasap TaceIMalaylIbIHBIH KYPBUIBIMIBIK —OOIMINENEpiHaAe, JKOJAyIIbuiap oye
TaChIMAIIJIAPBIH CaTy JKOHIHAET1 areHTTIKTep/e, JKONayIIbUIapFa JKEPYCTi KbI3MET KOpCETy
YKOHE OaraXkabl OHJIey )KOHIH/IET1 KbI3METTEP/ 11 YChIHATBIH KbI3MET KOPCETETIH KOMITaHUsIapia
KOJJaHyFa JKaTaJbl J>KOHE Oye TachIMalJapblH OpBIHAAY Ke3iHAE TachIMalAayIIbIHbIH
KbI3METTEPiH NalJalaHaThIH KOJIAyIIbUTaApFa KOJIJaHbLUTa IbL.

1.8.  KaruganapnsiH Tapaynapbl MEH OanTapbIHBIH aTayiaphbl MaiiaTanyablH bIHFAUIBUIBIFBI YIIIH
KEJTIPUITEH KoHE Tapayiap MeH OanTapiblH MarblHAChIH TYCIHIIPY KOHE Ma3MYHbBIH TYCIHY
Ke31H/Ie ecenKe anblHOayFa THiC.

1.9.  Ocsl Epeke TachIMaIayibIHBIH PECMH CAUTHIH/IA MIHJICTTI TYPJ/Ie OPHATIACTHIPHLUTYHI THIC.

1.10. Oye OuserTepiH caThill Ay *OHE TaChIMAJIAAYLIBIHBIH KOCBIMINA KbI3METTEPIH NaianaHy
epeskernepl MeH MapTTaphl PECMH CalTTa erKEeH-TErKENsIl KOpCeTUIreH.

2-BAIl. EPEXEJIEPAI O3I'EPTY

2.1.  TaceIMangayIIbIHBIH Oye TaCHIMAJIBIH PETTEHTIH OCHl KaFUalapblH, HYCKAYIBIKTaphIH JKOHE
0acka Ja Ky)KaTTapblH TachIMaJJayIIbl >KOJAyIIbIapAbl alblH ana xabapuap ermneii-ak,
MYHJIall ©3repiCTep/IiH eIMIKANChIChl OHBI TachMalay OacTaJFaHHAH KEHMiH >KoayllbiFa
KOJIIaHBUIMANTBIH KaFJaia e3repTe auajbl.

2.2.  TaceiMammaymibl KbI3METKEpIIepi, areHTTEP )KOHE KbI3MET KOPCETYII KOMITAaHHI OKIIIepi OChI
Epexenepai KaTaH cakTaybl THIC 9pl OJapJbIH epekesiepiH OypMayiayFa jKoHE e3repTyre
KYKBUIBI €MecC.

23.  Ocwel Epexenepre OapiblK e3reprTyiiep, TOJBIKTHIPYJIAp OHE TY3€Tysiep OenrijeHrexH
TOPTIMIIEH eHT13UI1M, TackIMalIIayIIbl )KETEKITICl OEKITKEH COH KYIIHE CHEeIl.
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24.  TaceimangaymbiHblH —Oacmibickl  ocbl  Karmmanmapasl OekiTkeHHeH keliH —Kazakcran
PecryOnukachiHbIH 3aHHaMachblHA ©3TEPIiCTep CHTI3UIreH JKaraaia, TachIMalJayIlbl OCHI
Karunanapner enec ery okeHinne Kasakcran PecnyOnuKachbIHBIH — KOJIAHBICTAFbI
3aHHaMachlHa ColiKec Iapanap KaObuimainel. Karmmamapra esrepicTep €HTI3UIT€H COTKE
JeliH TaceIMaiiaymbsl  ©3 Kei3MmerTiHae Kasakcran PecnyOnukachlHBIH KaHApTHUIFAH
3aHHAMaChIH OAaCIBUTBIKKA AJIaIbl.

25.  JKomaymbIHbI 9yeMeH TachIMaigay MIApThIH jKacacy Ke3iH/e TachIMallay KY’KaTblH peciMaey
kyHine Kazakcran PecryOIMKachIHBIH —KOJIAHBICTaFbl 3aHHAMACHIHBIH — PEIAaKIIHsCHI
KOJIJTaHBLITAIbL.

3-BAII. OCbI EPEXEJIEPJAE KOJIJIAHBIJIATBIH HET'I3I'l ¥ BIMIAP

ATEHT — oye kemeci 9KCIUTyaTaHTBIHBIH aTbIHAH 9PEKET €TETIH )KEeKe HeMece 3aH bl TYJIFa, OJ1 OChI
OKCIUTYaTAaHTTBIH dye KEMECi, dKHIaxK, JKOJaylIblIap, KYKTep, MOIITa, KODKYK MeH O0pT Kepek-
JKapaKTapbIHBIH KelyiHe, JKOHENTIIyIHe kKOHE pocimMienyiHe OailnaHbICThl (OpMaibAbUIBIKTAPIbI
OpbIHJIay OAPBICHIH/IA TIKEJIEeH 3KCIUTyaTaHT PETiHAEC HEMeCe OHBIH aThIHAH OPEKET €TYyre OKUIIIK
aJIFaH.

OYEXAM — oye kemenepin KaObUIIayFa XkoHE Kibepyre, dye TaChIMAIIApbIHA KbI3MET KOPCETYTe
apHaJfaH >KOHE OChbl MaKcarTap YILIIH a3poApOMbI, a’pOBOK3allbl oHE Oacka Ja KakeTTi
FUMapaTTapbl MEH >Ka0IbIKTaphl Oap KYPBUIBICTAP KEIIEH.

MEXEJII ©VEXAM (ITYHKT) — oye TachiMajbl IIApTHIHBIH TaJalTapblHA COHKEC JKOJNAYIIBI,
MKOJDKYK JKETKI3UIETIH dyexaid (ITyHKT).

JKXOHEJITY OVEXAWbBI (ITYHKTI) — oye TachiManbl WIAPTHIHBIH TalanTapblHA COMKeC
YKOJIAYIIBIHBI, XKOJDKYKTI TachIMaiay OacTanaThlH oyexKal (IIyHKT).

TIPKEJITEH XKOJDKYK — oyekomnanus OYTIHAITIH €3 jKayalKepIUiIiriHe ajblll, TachbIMalayFa
KaOblUIaraH opl JJIEKTPOHJBIK KOIMAaKCaTThl KYXKaTThl PACIMJEIM, KOJDKYKTIH HOMIPJIEHIeH
OMpKachIH OepreH >KoJayIbIHBIH JKOJIKYTI.

TIPKEJIMEI'EH XXOJDKYK (KOJDKXYK) — canmarsl, Mediiepi MEH OpbIH CaHbIH TachIMaiayIibl
OenrieTiH, TachIMaNJAyIIbIHBIH KENTICIMIMEH Jdye KEMECIHJEe TachIMaJIaHAaThIH JKOHE
JKOJIAyIIbIIIAP CaJOHJIaphIH/IA OPHANACTHIPBUIATHIH, TIPKEJITEHHEH 0acKa >KOJAYIIBIHBIH KOJIXKYTI.
Oye KeMeciHiH OOpThIHA KOJAayIIbUIApJbIH ©3/]epl JKeKe >KayalmKepLIUIriHe abll JKEeTKi3iaeml.
KonayiibiHbl Tipkey OapbIChIHAA TIPKEIMETEH KOJDKYT1HIH cajMarbl eJIIIeHY1 THIC.

BUJIET — onaymbIHbIH 0ye TaChbIMabl HIAPTHIHBIH TaJalTapbIMEH TaHBICKAHBIH JKOHE KOJIAYILbI
MeH TachIManaaymibl apachblHIa dye TachIMallbl KeJiCiM-IIapTHIHBIH KACaIFaHBIH pacTalTHIH,
TackIManayisl HEMece OHbIH areHTTepi OepeTiH JKOJayIIbIHBI TACKIMAJIAY KYXKAThl.

BPOHJIAY (tanceipbic) — TackiManaayIiblHbIH OpoHJay KYHeECIHe KOJaylibl, KODKYK Typasbl
yiy jkoHe Oacka Ja akmapaT KaMThUIFaH, Oiperedl HUPIBIK-OpINTIK KOJ TaralbIHIATFaH
AIIEKTPOHBIK Ka30aMeH pacTaJaThlH oye KEMECIHJE >KOJAYIIBIHBI TaChIMAIIAWTHIH OPBIHHBIH
ANJIBIH ana 0eTiHyl, COH/Iali-aK )KOJKYKTI TaChIMAIJAaUTBIH OPBIHHBIH O061iHYi. TanceIphicKa «caThI
aJbIHFaH OpOHBbY, «albIH ana OpoHby» (baraHbl ycTamn Typy), «Kylli KOUbLIABD MapTedect Oepiiryi
MYMKIH.

OVE JXOJIbI — TypakThl oye TacbIMaiapbl *KYy3€re acaTblH MYHKTTEPAl aHBIKTAUTHIH OENTiIeHIeH
HKOJL.

OVYE KEMECI — xonaymbuiapbl, )KOJDKYKTI TacbIMaJlJayFa apHajIFaH YIy armaparsl.

OVYE TACBIMAJIJIAPBI — TaceiManiay mapThl TaJganTapblHbIH HET131H/e )KOHE colapFa ColKec aye
KeMeJIepiMEH JKOJIayIIbIIapAbl, )KOJDKYKTI TaChIMaiay.
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KOCBIMIIIA KbBIBMETTEP — TaceimMangayIibIHbIH, areHTTiH HEMeCce KbI3MET KOPCETYIIl YHbIM
exunaepiniy JKonaymbeira TacsiManaymbIHbIH Op HAKThl KBI3MET TYpiHE OCINTiJIereH TalanTapbiHa
caif 9ye KOJIBIMEH TachIMaliay KbI3METiHE KOCBIMIIIA KOPCETETIH KbI3METTEPI.

YIIAP AJIIBIHIA TEKCEPY — aBuanusislK Kayinci3aik Tajantapbl OOWBIHINA dye KOIriHJe
TachIMajlayFa THIMBIM CaJIbIHFAH 3aTTeKTep MEH 3aTTapAbl (KapbUIFBINI, TE3 IKAHFBIII,
paZMOaKTUBTI, YIIAFBIII 3aTTAp, Kapy-KapakTap, OK-IAdpiiep, eCipTKi )KoHE T. C. C.) Ta0y MaKcaThIH 1A
KOJDKYK, JKOJDKYK TIEH JKoJIayImibLaapiabl (OKeKe Kapay), oye KeMesepiH, dye KeMeJepiHiH
SKUTIAKIAPBIH, KbI3MET KOPCETYII1 MepCOHANbI, 00PT KOPIAPBIH TEKCEPY.
TACBIMAJIJTAVIIBIHBIH UIHTEPHET CAUTBI: www.flyarystan.com.

TACBIMAJIIAY BAFIAPBI — 6unerre Genrisi Oip peTTUTIKIIEH KOPCETUITCH KOHENTY, TPAH3UT,
asyIaay KoHE MEeXenl dyexanap (MyHKTTep).

XAJIBIKAPAJIBIK ©OVE KOJII'T KAYBIMJACTBIFblI — UATA (IATA - International Air
Transport Association) — Tapudrep/ain AeHreli, 0Japabl Kypy oHE KOJIaHy Tajantapbl OOHBIHINIA
YCBIHBICTAp, TaChIMAIIIAYABIH OipBIHFall KAl TAJIANTAPbIH, OHBIH IIIIH/IE XKOJayIIbUIapFa KbI3MET
KOpCEeTy CTaHAApTTapblH  J3IpJeHTiH, COHJai-ak MHTeplIaiiH  KelmiciMIep KarjgailblHaa
TaceiManaymsiap apacslHaa ©3apa ecenTepii )KacauThIH MEMIIEKETTIK €EMeC XaJIbIKapPaJIbIK YIBIM.
XAJIBIKAPAJIBIK ©YE TACBIMAJIbI — TaceiMannay ke3iHae y3uric 0oJaThIH-00IMaNThIHBIHA
KapamacTaH, )KOHEJTY )KOHE MEeXelll MyHKTTEep €Ki He OJIaH KOIl eJI/IiH ayMarbIH/Ia, sl 0oiMaca 6acka
el ayMarblHJa asullay KapacThIpbUIFaH Karjaiiia, Oip el aymMarblHAa OpHAJaCKaH 9ye KOJbIMEH
TachIMalIAYy.

KOJIJA AAJIAAY — TaceiMannayimibIMeH alfblH ajla KeNiCKeH opl Tapu@Te ecemnke allbIHFaH,
YKOJIAYIIbl TACKIMAJIIBI YaKbITIIA Y3€TiH OaF1ap/IbIH apasbIK MTYHKTI.

KOJIAYUIBI — skunax KypamblHa KIpDMEHTIH JKOHE 9ye TachIMalbl MIapThiHA COiKeC HeMece OacKa
3aH[BI HETi3/Iep/ie 9ye KeMECIMEeH TaChIMAIIaHATHIH JKEKE TYJIFa.

TACBIMAJIJAYUIBI — >xomaymbuiapAblH, >KOJDKYKTIH 9ye TachIMAIbIH ICKE aChIpaThIH KOHE
a3aMaTThIK dye KEeMeJepiHiH 3KCIUTyaTaHThl cepTu(uKarbiHa ue, «Aip Acrana» AK KypbUIBIMIBIK
6emnimieci (nenapramenTi) Oosbin Tadb1aThiH FlyArystan oyeracsiManayibIChl.

¥YIIY KYIIOHBI (FLIGHT COUPON) — xonayuibira OipiHeH cOH Oipl KOPCETUIreH €Kl IMyHKT
apachlH/a YIIyFa KYKbIK OepeTiH OuieT Oediri.

OTBIPTBI3Y TAJIOHBI — xonaymibiHbIH TackiMajiayFa KaObUIJaHFaHbIH pacTalThIH TachIMalIay
KykaTbl. OTBIPFbI3y TaJOHBIH/IA MbIHA aKMapaT KepCeTiLTyl THIC: JKOJIAyLIbIHBIH aTbl-KeHI, peic
HOMIpI, )KOHEJNTY KOHE MEXeJl MyHKTTep, PeHCTIH YIIBII IIBIFAThIH KYHI MEH YaKbIThI, OTBIPFbI3Y
asKTaJIaThIH YaKbIT, Tipkey HoMipi, OK canoHbIHAaFEl OPBIH HOMIP1, OTHIPFBI3YFa ILIBIFY HOMIpI.
TACBIMAJIJIAY ChIMBIMJIBUIBIFB] — oye KeMeCiHiH KOMMEPUMSUIBIK JKYKKe Maii[alaHaThIH
KOJayIIbl KaAOMHACBIHBIH, XKOJDKYK, )KYK OeiMaepiHiH OeJIiri.

PEVCKE TIPKEY — Tipkey xyiieciHe o0JaylIbl MeH %O0JDKYK Typalibl MOMIMETTEpli eHIi3y KoHe
AJIEKTPOH/IBIK OMJIET KYTOHBIHBIH KYHiH €3repTy apKblibl TackiManaymisl peiicine koayIbuiap bl
YKOHE OJIapbIH KOJDKYT1H, KOJDKYTIH paciMIIey.

PEWC — oye KeMecCiHiH OaraapIblH OacTamKbl MyHKTIHEH aKbIPFbI MYHKTiHE JeiiiH Oip OarbiTTa
OpBIHJIATAaThIH YITYHI (YIIIY KECTECIHE COMKEC HE OJIaH ThIC).

TYPAKTBI PEUC - TachiManmaymbsl OelrilereH opi JKapuslaFaH yIIy KecTeciHe coifkec
OPBIHJAIATHIH PEWC.

O3 BETIHIIE TIPKEJIY (OnnaiiH Tipkeny) — »oJjaylIbUlapFa oyexaijga pelicke CTaHAapTThl
TIpKeNTy TPOIeypaCchIHBIH YaKbITBIH KBICKApPTYFa, COHIAN-aK dyekaijaH ammakTra 0oja TYpHII,
YIIYBIH ~ pacTayFa  MYMKIHOIK ~ OepeTiH  KoJayllblHbIH  TacklManjaymisl  MHTEPHET
CalTBIHIa/MOOUITBII KOITaHOACKIHIA pEHCKE TIPKETY TICLTI.

CEPBUCTIK AJIbIM — TacsiManaaymbIHbIH MbIHA KbI3METTEP YIIIH aTaThlH KOMHUCCHSICHI:
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e OpoHIay KbI3METI;

e OpoHayFa e3repic eHri3y KbI3METi.
AJIBIM — oye TtackiMaibl TapudiHe KipMEHTIH COMaHbl oye KOMIAHMSCHI YIIIHINI TapamTtap
naiiacelHa op OWJIETKe, YIIaKTapFa, KOJIaylibUlapFa KbI3MET KOPCETKEHiHe Teselal (OTbhIH,
a’pOHABUTALINS, KOJDKYKIIEH KYMBIC KOHE T. 0.).
TAPU® — 6enrini 6ip 6arnap 6oiibiHma TackiMangayIIbIHBIH O1p KOJIAYIIBIHBI )KOHETY MyHKTIHEH
MEKeNl MyHKTKE JAeHiH TachIMallaFaHbl, COH/Iai-aK KOCBIMIIIA KbI3METTEp KOPCETKEH] YIIiH aJaThlH
AKBICHI.
APHAUBI TAPU® — 6yn TachiManjgaymsl GeriIeiiTin apHaiibl TalanTap MeH LIeKTeylepre ue
tapudrep.
KAJIBIIITBI TAPU® — Oyn ymy KyHiH e3repTydiH HeMece OpoHniay OOWBIHIIA KalTapyablH
THIMJIPEK TajanTapblH KapacThIpAaThIH OapbIHIA KM TapudTep, Oananap OWIETIHE KEHIIIIK
Oepineni.
TAPUODTI KOJITAHY TAJIAIITAPBI — Gapasik >kacTarbl >KojlaylibUiapFa Hemece Oenrimi Oip
CaHATTaFrbl JKOJIAYIIBUIAPFA apHAJIFaH Tapu(Ti KOJJAAHFAHIA CAKTAIybl (KAMTaMachl3 €TUTyi) THIC
Tapu@ TamanTapsl.
AUBIIIIYJT — Genrinenren TopTimmeH OeKiTiaren, TapudTepai KOIIAHY TananTapbIMEH
KapacThIPbUIFAH TaChIMAJIJIAy IIAPTHIHBIH TaJaNTapblH OY3FaHbI YIIIH TOJIEM.
DJIEKTPOHIBIK BAYYEP — FlyArystan skaHa OuiieTiH HeMece KOChIMILIA KbI3METTEpiH (OpBIH,
TaMakK, KOJDKYK JKOHE T. 0.) caThIIl aJlFaH/a Mai1ajJaHbUIaThIH aTayJibl TACBIMAIIBIK TOJIEM KY)KaThl,
KOJIJAaHBLTY Mep3iMi OOMBIHIIIA YaKBIT IIEKTEY1 Oap.
DJIEKTPOHIIBIK KOIIMAKCATTBI KYXAT (EMD) - Owier KyHbIHa KipMEHTiH,
OyeKOMITaHUSHBIH apHAWBI cepBepiHAe (AIEKTPOHABIK OMIIETTEp CEpBEPIHE YKCAC) CaKTaIaThIH TYPIi
KBI3METTEP MCH QJIbIMAAp/bI TOJICYTe apHAIFaH dJICKTPOH/IBIK KYXKaT.
PEMC MOPTEBECIHIH, ©3I'EPYI - ocraparFas GaFbITTaH MAPIIPYTTHIH 63repyi, peiiCTiH Keriryi, pefic
KECTECIHIH e3repyi, peHCTIH TOKTaTbLUTybl HEMece PEHCTIH YIITy (KelTy) YaKbIThbIHA HeMece OarbITKa acep eTeTiH
Oacka esrepic.
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2-TAPAY. TACBIMAJIJAY KEJICIM-IIAPTBIHA OTBIPY, OHbI O3I'EPTY )KOHE
TOKTATY

4-BAIL )KOJIAYHWBIJIAPIBI TACBIMAJIJIAY KEJIICIM-IHAPTBI

4.1. JKomaymslmapabl oye SKOJBIMEH TachIMaiJayibl >KOHE KOCHIMILIA KbI3METTEp KepceTyai
TacbiManmaymsl KojJaymibl skoHe TaceiMangaymibl apachlHAA JKacajlfaH oye >KOJIBIMEH
TachIMa1ay KeJiCiM-IapThIHBIH HET131H/I€ OCBI pEeXKeNIepIi CaKTail OTHIPHII 1CKE achIPaJibl.

4.2.  Oye KOJIBIMEH TaChIMaNJIay KeJliCIM-IIapThI )Kapus mapT 00BN TaObLIaIbI, aJl )Kacaly ToCUT
OOMBIHIIA KOCBUIy WIapThl OOJBIN TaObLIaAbI >KOHE JKojlayllblgaH ockl Epexenepae
KapacThIpbUIFaH TachIManaaylisl TajanTapblHa cail oye KOJBIMEH TachbIMalay Kelicim-
HIapThIHA KOCBUTY/bI TAJAIl eTe/l.

4.3. JKomaymslHBl 9ye >KOJBIMEH TackiMaijay maptel OoiibiHma Taceimanmaymsl [laprra
KOPCETUIreH peiic dKacalThIH 9ye KEMECIMEH OJayIIbIHbI OPbIH YCHIHBII XOHE TOJICHI'€H opi
pacTaiFaH KOChIMIIIA KBI3METTEP 1 KOPCETIN, MEXKEJll dyeKaiiFa TaChIMasIayFa MiHICTTEIC/ 1.

4.4, Komaymsl oye TachIMaibl YIIIH JKOHE >KOJAyIIbl TaHAAaFraH KOCBIMIIA KbI3METTEp YIIIH
OenriieHreH Tapug OONBIHIIIA COMaHBI TOJICYTe MIHICTTI.

4.5. Oye KOJIBIMEH TachIMayay, KOChIMINA KbI3METTEp KOPCETY KeJiCIM-LIapThlHA OTBIPFaHIA,
TachIMaJIay Ky)KaTTapbl PAciMIENTreH KYHi kapamabl OOJFaH epexenap, tapudrep >KoHE
6acka 1a anbIMaap KOoJJIaHbLIa bl

4.6. Oye TachIMaJbl IIAPTHI dye TAChIMAJbl KYHBIH THICIHIIE YXOHE YaKTBUIBI TOJIET€H COTTEH
Oacran »kacaiaraH OoOJbINl ecenTesneni, Oyl JKOJAyHIbIHBIH TachIMaijay KaruJajlapbl MeH
HIapTTAapbIMEH, OHBIH iIIiH/E Tapu(Ti KOJIJaHy KaruaaJapbIMEH KEeTiCIMiH KyaIaHIbIPaIbL.

4.7. KocpIMIIa KbI3METTEP/IH KYHBIH Tejey »OJayllblHbIH KaHJai aa Oip KOChIMIIA KbI3MET
KOPCETY MAPTTAPhIMEH KEJICIMIH pacTay OOJIbIN Ta0bLIa b

4.8. buierTe KepceTUIreH akmapaT TachbIMajJaylIbIHbIH oye OwmieTiH OpoHaay >KyHeciHaeri
MONIMETTEepre Kallibl KeNreH karjaija, MyHAal >KyHele KaMThUIFaH MOJIMETTEp
OachIMIbIKKa He O0sabl.

49.  Epexenep MbIHaJIapAbI 1a Oenrineni:

e TachIMaJIJAyllbl MEH JKOJIAyIIbUIAPJbIH KYKBIKTAapbl, MIHJIETTEpl, JKayanKepuIlIiri
KyKaTTaMaHbl pociMJey TopTiOiH, TackIManjgayJbl iCKe achlpy TOPTIOIH OpHaTalbl,
TachIMajiay MapThIHA OTHIPY/Ibl, OHbI ©3rePTY/I1 KOHE TOKTATY/Abl, IIAaFbIMAAHY TOPTIOIH,
Jaynapipl IIemyai SKoHE TachlManjay MIapThlHAH TYBIHAAWTBIH 0acka KapbIM-
KaTbIHACTap bl PETTEH/I1 )KOHE TaChIMaJAay IAPTHIHBIH TapanTaphl YILI1H MiHAETTI OOJIbII
TaOBUIAIEL,

e TachIMaliayFa OaillaHBICTBI JKEKe KYKBIKTBIK KapbIM-KAaTbIHACTap, OHBIH illiHJe, OipaK
KeJeCciMeH IIeKTeJIMel: OuieTTep, KOChIMINA KbI3METTEp KYHBIH TOJey JKoHe KalhTapy
OOMBIHIIA KapbIM-KaTbIHACTAP, TaChIMAJIZAy IAPTHIH, 06JIeK CaHATTaFbl XKOJayIIbLIap bl
TackIMaiiay OOWBIHIIA YIIy Kayirnci3airine OaimaHbIcThl TachiMaiaaynibl TajanTapbiH
e3repTy, TOKTaTy, OOpTTarbl >KOJIAyIIbUIAPABIH MiHE3-KYJIKbl OOMBIHIIA KapbIM-
KaThIHACTAp TachiMajjay MmapTeiMeH perrtenemi. Ocbl Karmaimapaa TacsIMaigay
maptbiHa Kazakcran PecnyOarKkachIHBIH KYKBIFBI KOJIaHBLIa/IbI;

e OKOJAyIIbIap MEH MOJDKYKTI oye KOJBIMEH TachbIMajjayra OalJaHbICThl KOMIIiTiK-
KYKBIKTBIK KaThIHACTap, OFaH Koca, OipaK KeJNeCIMEH IIEeKTEeIIMEH: KOoJaylIbuiap by
Kipil-IIBIFYbIHA, KOMEJIET JKacKa TOJIMaraH oJayIlbUIap bl MIeTeNre mblFapyra pykcar
OepeTiH KyKaTTapJbelH O6ap OOJyblHa KOWBLIATHIH TajanTap. ABHANMSUIBIK KayimCi3JIiK
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TajganTapbl JKOJNAYIIBUIAP MEH JKOJDKYKTI TachIMaljay INapThIHBIH MOHI OOJIBIM
TaOBUIMANMIBI JKOHE TachIMajjay ICKE acChIpbUIATBHIH ayMaKTapAarbl €JJIEepAiH THICTI
KYKBIFBIMEH perteneni. Kepcerinren tamantapipl >KOJAYIIBUIAPABIH OpbIHAAMAaybIHAH
Oombir, TaceiMaIayIbIFa 3a1all KeATIPreH canaap ockl EpexkenepMen peTTenei.

5-BAIlL. TACBIMAJIAY KEJICIM-ITAPTBIHBIH KAJIIIbI TAJIAIITAPBI

5.1.  TacsIManzay KykaTTapblHa MbIHAJIAp JKaTabl:

® KONAYHIBIHBI KOHE IKOJDKYKTI TachIMalJaraHAa: OKOJAYIIbIHBIH JKeKe OachlH
KyoJNlaH/IbIpaThIH KYKaT, OUJIET KOHE OTHIPFBI3Y TAJIOHBI, XKOJDKYK OMPKACHI;

e Oye JKOJIBIMEH TachIMajiJay IIApThIH OpBIHJAYFa KATBICTBl YCHIHBUIFAH KBI3SMETTEP
aKpICBIH JKOJAyIlbl TeJlereHAe (KOChIMIIA KbI3METTEp TejeMi): 3JIEKTPOHIBIK
KOIIMAKCaTThl KY)KaT HEMECe JIEKTPOH/IBIK Baydep.

5.2.  TaceiManmmaymibl eCKepTycCi3 KOJAaylIbIHBI TackiMaijay ymiiH Oacka Taceimanngayiibira
TaTCBIPyFa, dye KEMECIH aybICTBIpYyFa, KaxeT OoJica, OMIIETTe KOPCETUIreH ITyHKTTEepre
KOHY/IbI e3repTyre Hemece OOJplpMayFa KYKbUIbl. YIIy KECTeCl >KOJIayllblFa ajjblH ana
€CKepTyci3 e3repTiryl MyMKiH. TaceiManmaymbl Oacka TackIMalgaylibLiap peicrepiMeH
TOFBICY/Ibl KAMTaMaChI3 €TyTe jKayarThl O0IMaiabl.

5.3. XKomaymmsl camap 6apbIChIHIa MEMJIEKETTIK OpraHjap TaJalTapblH OPbIHIAYFa, Kipy-IIBIFY
KoHe 0acka Ja KaXeTTI KyKarTapibl KepceTyre, COHAai-ak oyexaiira TachIManaayllbl
OenrijiereH yakpITTa KeJIyre HeMece dyexaiira Keiay OOWbIHIIA HAKThl HyCKayiaap OoiMaraH
XKaraaia, OapiblK yliap ajaibHIAFbl Opolelypalapbl OpbIHAAY YLIIH XKETKUIIKTI YaKbIT
KOPBIMEH KeJIyre MiHJIeTTi.

5.4. Oye XOJBIMEH TachIMajlay, KOCHIMILIA KbI3METTEp KepceTy IIapThlHa OTBIPFaH/A,
TachIMaNIay KYKaTbl PACiMENreH KYHI JKOHE TachMajjay OacTajaThblH KYHI >KapamIbl
OosFaH epexenap, TapudTep >koHe 0acka J1a albIMIap KOJIJaHbUIaIbI.

5.5.  JKomaymbl TaceiManjgayra KOHE KakeT OOJFaH JKarfaija TachIMaJIayllbl KOpPCETKEeH
TOCUIZIEpMEH KOCBIMIIIA KbI3METTEPre aKbl TOJIEYTre MiHAETTI.

5.6. TaceiMangaymiel MiHAETTEMENEPi TaChIMaAay MEH KOCHIMIIA KBI3METTEP/iH TOJBIK KYHBIH
QJIFaH COH TYBIHJaMIbI.

5.7.  ¥mynel aBUANMSAIBIK KAYINCI3IKIIEH KaMTaMachl3 €Ty MakcaTTapblHIa >KOJayIlbl o3
JIeHCayJIbIFblHA, 9ye KeMeci OOpThIHIAFbl TYJFANap/AblH KayilCi3Iiri MeH MYJIKTIH
CaKTalTyblHa KaTep TOHIPETIH, COH/Iaii-aK 0acKa >KoJIaynIblIapFa bIHFAHCHI3ABIK TYABIPATHIH
Karaalmapabl jkacamayfa, I Cojail oye KOMIaHMs MepCOHalblHA KaTBICTBI K€3 KeNreH
ce30eH KopJyiay MeH (PU3UKAIBIK KYII KOJIlaHOayFa MiHIeTTeNe/l.

5.8.  Komaymeimap MeH OaraxIpl XalbIKapalblK TachIMaJJayAbl OpBIHAAY Ke3iHAE OChI
Karumanap Kazakcran PecnyOnukacel paTudukanusiaraH XalbIKapalblK IIapTTapra,
COHJIali-aK ayMaKTaH HeMece ayMaK apKbUIbl OCBIHAAN TackIMajiayap *Ky3ere achblpbulaThlH
ayMaKTarbl eJ/1H 3aHHAMaChlHA KANIIIbl KEIMEUTIH OOJTITiH e KOJIaHbLIa b,

5.9. Taceimanmaymsiabiy — Kazakctan PecmyOnmkachkl  aymarblHI@ —TachIMaiaay Ke3iHZAETI
xayankepuriniri Kazakcran PecnyOnukachlHBIH KOJJAHBICTaFbl HOPMAaTHBTIK-KYKBIKTBIK
aKTUIepIMEH XoHe oCchbl Epekenepmen perrenesi.

5.10. TaceiMangaymibl »ayanKepUIUINriH Ke3 KeJIreH allblll TacTay HeMece IIeKTeY OHbBIH
KbI3METKEpJIepiHE, areHTTepiHe, KbI3MET KOpCeTylll KOMMAaHHsS OKUIJEpIHEe KoHe
TacbiManmaymsl >koHE OHBIH KbI3METKEpJIepl, areHTTepi JKOHE OKUIIepi oye KeMeciH
TachIMalIay MaKcaTTapblHA MailaTaHaThIH Ke3 KeJITeH TYJIFaFa KOJIIaHbLIa bl
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5.11. TaceiMangaymbl THICTI MEMJIEKETTIK >KoHe 0acKa Ky3bIpJbl OpraHiap TachIMajjay YIIiH
KepceTyre OepreH KyKaTTap IbIH CEHIMIUTITT MEH IYPBICTHIFbIHA jKayall OepMeii.

5.12. ¥Ymy Kayinci3[iriH KamMTaMachl3 €Ty, KOJayIIbUIap MEH KbhI3METKEpJIEpHiH KYKBIKTapbIH
KOpFay, COHJaii-aK KbI3MET KOpCeTy carachlH OaKbllay MaKCaThIH/IA JKOJIAYIIbUIAPFA KbI3MET
KOPCETY Ke3iHJIe aBHaKOMIIaHUs KbI3METKepJiepl OeiiHe/ayino TipKey KypaiagapblH KOJIjaHa
ayajpl.
beiine xoHe ayauoripkey JepOec JepeKTep Typajibl 3aHHaAMa TajanTapblHA >KOHE
ABUAKOMITAaHUSHBIH 11IKI HOPMATUBTIK KY)KaTTapblHA COUKEC JKy3ere achIpbUIaIbl.

10



EypaznAnbiH, BI0LeeTTIE 3yexoMmaHnAchs

- F I yAryst a n BrogxeTHan asuakomnanua Eapaing

\ Eurasia’s low fares airline
3-TAPAY. TACBIMAJIIAY bl )KOHE KOCBIMIIIA KbIBMETTEPII POHJIAY

6-BAIl. TACBIMAJIJAY/IbI BPOHIAY IHAPTTAPBI

6.1  TaceiManmayumbIHBIH 9ye KEMECIHJIE KOJAaylIbl OPHbl MEH TAaChIMAJAy ChIHBIMIIBUIBIFBIH
OpOoH/1ay JKOJIAYIIBIHBI 9y€ KOJTITIMEH TaChIMaJIayAblH KaXXETT1 TaaaObl O0JIBIN TaObLUIAIbI.

6.2 Oye TacekiIMaiblH OpOHAAYABl JKOJAyIIBI HEMece OJ YOKUIeTTIK OepreH TyJiFa
aBHAKOMITAHHSHBIH JKEKe caTy apHalapbl apKbUIbl Aa Ky3ere acbipa amansl (flyarystan
MOOWIBII KOChIMIIIAchkl, Pecmu caiiT www.flyarystan.com, 6aiiiaHbIC OPTaJIbIFhI), COHAAN-aK
KOJIAayIIbLIap dye TachIMAaJbIH CaTy areHTTepl apKbUIbl (MHTEPHET-CAlTTap, Kaccaiap, caTy
KeHcelepi).

6.3  Bbponmaynsl icke acwkIpy KOHE YIIy KayillCi3IITiHIH TaJanTapblH OPbIHAAY YIIIH KOJIAYIIbI
MBbIHA aKIapaTThl Oepei:

1) Teri, aThbI;

2) TachIMajay ICKE achIpbUIATHIH JKEKe OAChIH KyoJlaHIBIPATBIH KYXKATTBIH TYpi MEH
HOMIpi;

3) JKOHENTYy OpPHbI MCH KYHi, MEXeJIi MyHKTI, Tapud 1meH Tapu@TiK MmakeT Typi;

4) oyekoMIIaHHs HeMece OWJICT caTyAbl ICKE achIpaThlH OKUISTTI areHT >KOJIAyIIbIMEH
Oaiinanpica anmaThlH, KOJAYIIbl KENICIMIMEH allblHFaH OailliaHbic AepekTepi (9. moiuTa
MEKEeH)Kaibl )koHe (He) TenedoH Hemipi);

5) asamarTsiK (00JaH/IBIK) TYpaAJIbl MAJIIMETTED.

6.4  Oye TachIMaJIbIH OHJIAITH OPOH/IaY Ke31H/Ie JKOJIAYIIbI/TOJCYIIi OYeKOMIIAHUS epekKeIepiMEH,
e31 TagAaraH TapuTiH MIAPTTapbIMEH, XOJAYIIbLIAPBIH KYPIC-TYPBICH epekenepiMeH
’KOHE TachIMaJIayIbIH 0acKa Ja MIapTTapbIMeH 63 OCTiHIIe TaHBICYFa MIHICTTI.

6.5  AreHTTIKTe oye TachIMalJapblH OpOHIAy JKOHE caTy Ke3iHJe KoJayllbliap oye
TachIMaJIJIAPbIH CaTy KOHIHET1 areHT:

e KOJayIIbIFa KecTeci, 00C OpbIHAApAbIH O00mybl, TapudTep MeH TapudTepai KoigaHy
HIapTTapbl, KOChIMIIIA JKoOHE apHaiibl KpI3mMeTTep/i naiianany epexenepi MeH LIapTTaphl,
OaraxJpl JKOHE KOJI JKYTiH TachbIMajjiay HOpMachl, 0acka Ja iyiecrme akmapar Typalibl
CEHIM/I1 JKOHE TOJBIK aKmapaT 0epy;

e TapudTep MEH ONapAbl KOJJAHy IIapTTapblH €CKEepe OTBIPHIN, OHTANIbI MapIIPYTThI
TaH/1ay KOHE TaChIMAJIay aKbICHIH TOJIEY;

® KOJIAyIIbIIaH dye TachIMalbl KbI3METIH KepceTy Ke3iHAe (KbI3MET KepceTy Ke3IH[E)
epeKllle Hazap ayAapylbl Tajlal eTeTiH MoH-KaliaapAblH Oo0ybl/00iMaybl Typaibl
aKmapaTThl Cypary.

6.6 JKomaymblHbl OyeMeH TachbIMalfay MIApTBIH JKacacy aBTOMATTaHABIPY KypaldapblH
naiiiajgaHa OTBHIPBIT, COHJAN KapakaTThl MaiigananOai, e31HIH AepOec NepeKTepiH KUHAyFa
KOHE OHJIeyre XKOJayIIbIHBIH ce3ci3 kemicimin Oinaipeni. Kasakcran PecryOnukachIHbIH
KOHE TIeT MEMJIEKETTEP/IiH 3aHHAMaChIH/1a KO3CNTeH KaF/Iaiiap/ia aBUaKOMITaHUs YITIHII
TyJFanapra gepoec aepekTepAl Oepeii, OHBIH ILIiHAE oOJapbl TpaHCUIEKapaiblK Oepyni
KY3€ere achIpaibl.

6.7  Taceimanmnay mapThH jkKacaca, KOJAyIIbl OMIETTI MaijalaHy Typaibl aHBIKTaMaHbl OHBIH
HeMIpi OOWbIHINIA KaJIbIITaCTBIPYFa KoHe Oepyre kenicei. buierti yurinm tyiranapra 6epy
HeMece oJylapra OuJieT HeMipiH xalapiay apKbUIbl KOJAyIIbl OChl TYJIFaJapiblH OCHI
aHBIKTaMaHBI aJTyFa KeMicimMiH Oimaipeni. MyHmaii skaraiiia OMiIeTTi OHbIH HOMIip1 OOMBIHIIIA
naiianany Typaisl JepeKkTepre Kol *KeTKI3reHl YIIiH TachIMaJIJayIIbl KayarnThl O0IMaiIbl.
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6.8  Oyebuier >xomaylIbIHBIH XeKe OachlH KyolaHAbIPAaThIH KYXKATTBIH JEpeKTepl Heri3iHue
peciMaeneni. OyeOUJIeTTe >KOJIAYIIBIHBIH TEri MEH aThl JKeKe OachlH KyoJaH/IbIPaThIH
KYKaTKa CoMKec JaThlH opiNTepiMeH kKa3blUIajbl, OV PeTTe aJbIMEH TETi, COJaH KEiiH aThl
KepceTiiei.

6.9  KomaymplHbIH OwuJieTTeri Teri MEH aThIHBIH JKa3bUIybl JXE€KEe OachlH KyoJlaHbIPAaThIH
KY)KaTTaFrbl JIATBIH OpINTEPIMEH JKa3blUTybIHA COMKEC Kelyi THiC.

6.10 KommnaHus HeMece areHTTIK CalTBIHAA, COHOai-aKk MOOWIBIl KojjgaHOama Owierti, EMD
paciMaereHie, KOJaylIbl/TeleM acayllbl OpoHIayAarbl TEeri MEH aTBIHBIH JYPBIC
YKa3bUTYBIH JiepOec TeKcepeIl )KOHE IYPhIC ACPEKTEP/Il SHT13yTre TOJBIK KayanThl 00JaIbI.

6.11 JKomaymbl TeriHiH HeMmece aThIHBIH KaTe JKa3bljayblHa OaillaHBICTBI OpOHIAYABI TY3ETY
OenrineHred Tapud OOWBIHIIA KOCBIMIIA TOJIEMMEH >koHe TachIManjaymibl OenrijercH
TajanTapra cail MpIHA JKaFqaiIapaa pykcar eTuiei:

e Teri MCH aThIHJIAFBI KaTesep OOJFaH Karaaia;
e Teri MEH aThIH YKa3aThIH KOJAAp/Ibl NIATACTHIPHII ajca.

6.12 JKonaymiel aTbl MEH TETiH TY3€Ty YLIIH jkeKe 0achlH KyoJlaHABIPAaThIH KY)KaTThIH KelIipMmeci
TYpPIHIIE PACTaWThIH KY’KaTThl YChIHFAH JKaFJaiiap/bl KOCIaFaH/Aa, KaJlIbl MaFbIHACKl MEH
JBIOBICHI ©3TEPreH Ke3/1e aThIH/TET1H 63repTy KYPri3uIMeIi.

6.13 Erep ojaymblHbIH OWiIeTTe >koHE OpoHIayJa TEriH JKOHE/HeMece aThIH kKa3y TIpKeyre
YCHIHBUIFAH KYKaT OOHMBIHIIA j)Ka3yFa COMKec KelaMmece, TachIMaljiayra >Koil OepiiMeini.
OcpiHgail 6ac TapTy canfapblHaH KOJAyIIbIFa KapaXxaTTbl KaTapy ockl Tapu@Ti KOJIAAHY
KaruanapblHa COHKeC JKypri3iiei.

6.14 JKonaymbiHblH OuneTTi catbill anybl JKOJaylIbIHBIH TachbIMajIayIIbIHBIH epexenepi MeH
[IapTTapBIMEH JKOHE KOJIJAaHBICTAFbI TAPUPTEPMEH KeIICyiH OLIIipeti.

6.15 OpOip xonayiibiFa, OHBIH IIITHAE €Ki JKacKa JeHIHr1 HopecTere Je )KeKe OUJeT peciMaenei.

6.16 16 »xacka AeWiHTi epim >KypMeiHTiH Oananmapra apHaJFaH OyEeKOMIIAHHMSHBIH HeMece
areHTTIKTePAIH HWHTEPHET CalTTaphlHAa aBHAOUIETTEPAI/MOOWINIK KOCHIMINATApbIHIA
pecimaey KyprizuiMeni.

6.17 JKeninmikTi TaceiMangayabl (KEHUIIKIIEH) peciMAereH >Karaaia, Kojayibl aBUaOUIETTi
peciMaey Ke3iHjae ©31HIH KeKe OachlH KyolaHIBIPAThIH JKOHE OHBIH KEHIIIIKKE KYKBIFBIH
pacTaThIH KY>KaTTap bl YChIHYFa MIHICTTI.

6.18 JKomaymsl HeMece KOJayIbl aThIHAH TaChIMaJIayFa OpOHb KOSTBIH TYJIFa peiic Oactanyaan
5 KyHTi30emiK KYH OYpBIH HEMece caifTTa »apusiaHFaH Mep3iMae TacbiManiaynisiHbBl MbIHA
JKarjainap Typaisl xabapaap eTenui:

1) JKONAyIIBIHBIH MIEKTEYI KO3FAIBICHI;

2) JKONAYIIBIHBIH ©3 OETIMEH JKYpIN-TYpyblHAa KeIepri KeNTIpeTiHaeH Kepy, ecTy
(GYHKLUSACBIHBIH TOMEH 00JTybI (K631 KepMeyi, KYJIaFbl ecTiMeYi);

3) 0OChI TAPMAKTHIH 2) TapMaKIIACHIHIAFbI XKaF1aii/1a, )KETEKTEYII UTTIH aJIbII XKYPYi;

4) wuH(EKIUIBIK/BUPYCTHIK HEMece 0acKa ChIPKATTBIH Oap 00ITybI,

5) Oamanap aytusmi, Acrieprep CHHAPOMBI, aATHIITI ayTU3M OOJIFaH JKaraana;

6) Mep3imi 22 anTagaH acKaH JKYKTLTIK;

7) epecekci3 camap HMIEKKEH JKOJIayIIbIHBI TACIMAIIAY;

8) »kanyapmapabl (KyCTap/bl) TachIMalaay;

9) Kapy-)KapaKThl TACBIMAIIJIAY;

10) criopTTHIK a0 abIKTap bl TACKIMAIIIAY;

11) GenrinieHreH ajbl KYPY HOPMAchlHAH apThHIK KOJDKYKTIH HeMece ipi radapurTi, aybIp
CaJIMaKThI )KOJKYKTIH OOTYBI;

12) oye kemeciHiH CalOHBIH/IA FAHA TaChIMAJIaHYbI THIC )KOJDKYKTIH OOJYBI.
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Ocel akmaparThl aJlfaHHAH KeHiH, OChl TapMAaKTBIH JKOFAPBIJAFBl TapMakKIIaJapblHAA
KapacThIPBUIFAH JKaFJaisiapAa oye KeMECiHIH TeXHUKAJIbIK MYMKIHIIKTEpiHE OaiaHBICThI
TachIMaJIaybl KAMTaMachl3 €Ty MYMKiH Oonmaca, TackiMangaymisl skonayimibira 24 caraT
iIiHIe TackIManiayaan 0ac TapTaThIHBIH XabapIiai bl

Ecx.  JKoeapvioa amanzan oicazoaiinapoa owconayusl  Tacvimanoayubt — catmviiod
AHCAPUANIAHAMBIH  OCBIHOAU  MACLIMANOAY MYpalbl  XabapiaHowvlpy Mep3imMiHe Kapau
Tacvimanoaywsl mananmapvimen mauwvicysl muic. Caiimma dcapusianean mep3imoepoe
aconaywwl  Tacvimanoayuviza xabap 6epmezen dcazoauda, Tacvimandayuibl ocblHOAl
AHCONAYULLL MEH OHBLH HCONIHCY2IH pelicKe Kabbl10aumvlHblHA Keniloik bepmetioi.

6.19 TaceiMangayasl OpoHIAY JKOHE PACiMICY CAThIN alFaH KyHI Tapu@Ti KOJIJaHy TajanTapbiHa
COMKec iCKe achIPbUIAIbI.

6.20 Konaymiel yiriH >xojaymsuiap OpHBIH OpOHJAY TachIMalAAayIIbl JKOJIAYIIbIFa TaChIMajiay
KY)KaThIH peciMIereHre JeWiH KOHE JKOJIAayIIbl TachiMalIay YIIiH TeJIeM jKacaFaHra JIeHiH
aJIZIBIH ajia OOJIBIN CaHAIA b

6.21 JKomaymsl OpHBI MEH >KOJAyIIbl YIIIH TachMalfay ChIMBIMIBUIBIFBIH OpOHIAYy Ke3iHIe
TachIMAIIAYIIBl OFaH OyEeKeME CaJIOHBIHJA HAaKThI OPBIHABI OckiTneimi. JKomaymibira
TaralbIHJAJIFaH HAKThl OPBIHHBIH HOMIpI JKOJIAYIIBIHBI OHJIAIH HEMECE JKOHENTY dyeKalbIHIa
(yHKTIHZE) TIpKEY Ke31HJe KOpCeTiIe .

6.22 AngplH ana TaHAAIFaH OPBIHIBI YCHIHY aBUAKOMITAHUSHBIH KOCBIMIIA KbI3METi OOJIBII
Ta0BLIAIBI XKOHE O6JIeK ToNIeHe Ii. Erep jkomaymibl OChl KbI3METTI Mainanandaran 0oca, xKyiie
KOJIAYIIBIHBI PEHCKE TIPKEY COTIHJE JKOJIAyIIbIFa PaHIOMIIBIK /Ke3 KEeJITeH KoJiaa 6ap/ ymak
CAJIOHBIHJAFBI 00C OPBIHIBI aBTOMATTHI TYpJe OeKiTe .

7-BATL. KOCBIMIIIA KbI3METTEPII BPOHJIAY IIIAPTTAPEI

7.1  XonaymblFa KOCBIMIIA KbI3MET KOpCETy MakcaThlHAa ABHAKOMIIAHMSI HEMece aye
TachIMAJIZIApbIH OpOHAAy KOHE caTy Ke3iHJAe >KOJaylIbUIapFa dye TachIMajlapblH cary
xeHiHAeri Arent ©K OopThiHIa Hemece yury / Keily oyeKaWblHIa >KOJaylIblFa KaKeTTi
KOCBIMIIIa KbI3METKE TaTICBIPhIC Oepe aaibl.

7.2  Xonaymbutapra KepceTUIETIH KOCBIMILIA KbI3METTEpre akbl TOJEHITCHHEH KeliH OpoHaay
KYHECIHIE DJIEKTPOHABIK Kol MakcarTbl KyxkaT (Oyman opi-EMD) aBtomarTel TYpAe
pecimaeneni

7.3 Axpuiel KoceMIna Kei3MeTTepAi yeeiHyFa EMD peciMzey TackiMannayasl OpoHIay Ke3iHze
MIHAETTI mWapT 60kl TabbUIMai bl (apHaiibl cypaynapsl Oap Konaylbuiapaad 6acka).

7.4  JKonmaymrel Hemece OJ YOKUIETTIK OepreH TyJiFa KOCHIMINA KBI3METTEpIi OpOoHIay bl
aBHAKOMIIAaHUMSHBIH JKEKe caTy apHajapbl apKbUlbl Ja ky3ere acbipa anansl (FlyArystan
MOOMIIB/II KOCBIMILIACHI, pecMH callT www.flyarystan.com, Gaitiianbic OpTaJIbIFbl), COH/IAN-aK
KOJayIIblIap oye TachIMaJblH caTy areHTTepl apKbUIbl (MHTEpHET-CalTTap, Kaccanap, cary
KeHcerepi).

7.5  TaceimangayuisiHblH pecMu caiTeinga/FlyArystan MOOMIIBIIK KOCBIMIIIACKIHA, COHJIAl — aK
OaiiTaHpIC OPTANBIFBIHAA XKOHE TYPHUCTIK areHTTIKTepAe KOCBIMINIA KbI3METTEpi pecimuey
OWIeTTI pecimiaey Ke3iHjae je, OMJIeTTI caThlll aJiFaHHAH KeHiH ne, Oipak imKki OareITTapaa
yIyFa JieiiiH 2 caraTrTaH KeulkTipMmel, 3 cararT OypbIH-KbI3METTEp/IeH 0acKa XaJlbIKapasbIK
MapuIpyTTapja KoJpKeTIMAL, YIIHII TapanTaH ajlJiblH-ajla Talchlpbic Oepyal Hemece Oenrini
01p KpI3MET IapTTapbIH TaJIal eTel (MbICANIbI: TAMAKTaHY).

7.6 Keiibip KochIMIIIa KBI3METTEP/II peciMIey ayexkaiiia »oJayIbuiapsl peiicke Tipkey >KoHe

13



EypaznAnbiH, BI0LeeTTIE 3yexoMmaHnAchs
- F I yAIVSt a n BragpweTHaA aBuaKoMnaHun Eapainm
\ Eurasia’s low fares airline

OTBIPFBI3Y KE31HJIe TachIMalIayibl OenriiereH Tapudrepre colkec Ko KeTiMIl.

7.7  TypuCTIK areHTTIK caTa ajaThlH KOCBIMIIA KbI3METTEP CIEKTPIH TiKeJeH TachIMaJIIayIIbl
alKbIHAANIBI.

7.8 KocpMia KbI3METTEp/Al YChIHYFa JXKOHE YIIy Kayilci3firi tajmantapblH opbiHAayra EMD
peciMey YIIiH )KOJIayIibl MbIHAIAl aKIIapaTThl YCHIHAIBL:
® KOJIAYIIBIHBIH TETi, aThI;

e OpoHaay HeMipi;
e YIIy KYHI, OaFbITHI )KOHE perc HOMIPI.

7.9  Kocbimila KbI3METTI OHJIAHH CaTHII aly Ke31H/e JKOJayIIbl / TeJeyIli 031 TaHIaraH KbI3MEeTTi
naiiianany mapTTapbIMEH jKOHE TaChIMAAayAbIH 0acKa IapTTapbIMEH 63 OCTiHIIe TAHBICYFa
MIHJETTI.

7.10  AreHTTIKTE oye TachIMaJIbIH OPOH/IAY JKOHE caTy Ke3iHe JKOIAYIIbLIap 9ye TaChIMAJIbIH CaTy
YKOHIHJIET1 areHT >KOJIAYIIIbIFa KOCHIMINA KbI3METTEepAl (YK, CIIOPTTHIK >Ka0IBIKTap.IbI KOHE
T.0. TackIMajjay) YChIHY MIAPTTapbl Typaibl, OHBIH IIIIHAE aKbUIbl KbI3METTI almynaH Oac
TapTKAaH Ke3[e TeleMl KalTapy HeMece KalWTapMay MIapThl TYpajbl aHBIK YKOHE TOJIBIK
akmnapar 0epyre tuic. [laiinanansimmaran EMD OoiibiHina kaiitapy op0Oip KbI3METTI KOJAaHY
epexernepine colKec Kypri3iieni.

7.11 Bponpaynarel op0Oip >xonaymbira xexke EMD pecimaeneni. Erep Oponmayna Oipaemne
JKOJaymbel 0ojca, ajl KOCBIMIIA KbI3MET TEeK Oip JKOJaylIblFa Kepek 0ojca, caThlill alryabl
apHAJIFaH XOJayllblFa (JJapFa) FaHa )KY3ere achlpy Kaxer.

7.12  EMD pecimaenreH xoaynisl FaHa peCiMIeNTeH KOCBIMIIIA KBI3METTI Naiianana anasibl.

7.13 JKonaymbutapra KOCBIMINA KbI3SMETTEPAl PECiMIEy CaThINl ajly >KYpri3ulreH KyHi, pedcreH

’KOHE MapuIpyT OOWBIHIIIA KOCBIMINIA KbI3METTEP KOPCETY i KO3ACH/Ii.

7.14 EMD-ze >xonayibIHBIH TET1 MEH aThIH 5Ka3y OJapbIH jKeKe OAChIH KyoJIaH IbIPAaThIH KY)KaTTa
JIaThIH 9PINTEPIMEH ’Ka3bUTybIMEH COlIKeC Kelyl Kepek.

7.15 Konaymbuiapra KocbiMIIa Kbi3MeT kepcery yumiH EMD careim anmy JKomaymibiHblH
TachIMAJIJAYIIBIHBIH €pekenepl MeH MIapTTapbiMEH J>KOHE KOJIJAHBICTAaFbl Tapu(TEpMEH
KeJIiCyiH Ouiipesi.

7.16 EMD pecimaey catbin aity KyHiHe Tapu]Ti KOJIJaHy IIapTTapblHA COUKEC XKYPri3iiei.

8-BAIlL. 9YE ) KOJIBIMEH TACBIMAJIJJAY HTAPTBIHBIH TAJIAIITAPBIH O3I'EPTY

8.1 TacbIManiay MapTHIHBIH TaJaOTapblH ©3repTy MYMKIHIIT Tapu@Ti KOJNJ1aHy TajJanTapbIMEeH
OpHAaTbUIAIbI.

8.2  bunerke e3repicrep eHTi3yAl TachIMAIJAyIIbl >KOJIAYIIBIHBIH KeNiCIMIMEH HeMmece
tapudTepai KojalaHy MapTTapblHa COHKEC TachIMaJIJayIlbl MEH KOJIAyIIbIHbIH KelliciMiMeH
YKOJIAyLIblJIap 9ye TachIMaJAapbIH CaTy KOHIHJIET1 areHT JKY3€ere achlpabl.

8.3  Oye XOJbIMEH TachIMaiJay HIAPTHIHBIH TaJalTapblH €piKTi Typle e3repTKeHzae, TapuQTi
KOJIJaHy TajanTtapbl MeH TapudTep apachlHIarbl BIKTUMaT aiBIPMaIIbUIBIKKA COWKeC
KOMHCCHUSUIBIK aJIbIMJap, albINIyJIjap allbIHYbl MYMKIH.

8.4  TaceimMangay KYHIH €piKTi TypJie ©3repTKeH e, KeiOip KOChIMIIIAa KBI3METTEP/IiH CaKTaTybIHa
kenugik Oepinmeriai. TackManaaylIbIHBIH HEMECE areHTTIKTIH OailaHbIC OpTaNBIFBIHAA
©3repTUIreH KYHIe KbI3METTIH pacTalyblH aly KaxeT.

8.5 Oye KONbIMEH TachbMalJlay I[APTHIHBIH TaJaNTapblH ©3repTKEHl YILIIH aJbIMIap/sl,
alpINIIyJIIapibl TOJIey TOJIEM jKacallFaH KYHI aBTOMATThl OpoHAay >Kyiecl opHaTKaH Oaram
OOMBIHIIIA OCHI ATBIM/IBI TOJICY €NTiHIH BaTIOTAChIH/A 1CKE aChIPbUIAIbI.
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8.6  IllapTTeiH TamanTapblH MOKOYpJI TYpAe e3repTy Ke3iHae oOchbl KarumanapasiH 16.2-
TapMaFrbIH/Ia KO3/ICJTeH epeKeNnep KOIIaHbLIa bl

8.7  YKomaymbiaeiH Oumnerti, EMD-HB1 Oacka Tysirara Kaiita paciMmpaeyi/aiibipbacTaybl MYMKiH
Ooamaiibl.

8.8 Kazakcran PecrnyOnukacelHBIH 1NIHAE TackiMaijgay OaFmapblH XallbIKapaJIbIK Oaraapra
HEMece Kepi e3repTy MYMKiH OOIMaiiabl.

8.9  TaceimMammaymbIHBIH KeJTiciMi OOWBIHINA TachIMajgay OaFbITBIH MOKOYpJIEn e3TrepTyre
pYKcaT eTijei.

9-BAIL KOJIAYIIBI BUJIETI, DJEKTPOHBIK KOIIMAKCATTBI KYJKAT (EMD)

9.1. Xomnaymsl 6mieri, EMD >xomaymisIHBIH 9ye JKOJIBIMEH TachIMajjiay IapThiHA OTHIPFAHbBIH,
OMIIEeTTE KOPCETIIITeH Peiic )KaCalThIH oye KeMECIHIE OFaH OPBIH OEpiJIeTiHIH KOHE KOCHIMIIIA
KbI3MET YCHIHBUIATBIHBIH, COHJai-aK >KOJIayllbl >KOJDKYK TallChIpFaHJa, Meesl IYHKTKe
YKOJDKYKTIH JKETKI31IETIHIH KyaIaHIbIPaThIH TaChIMaNIay KY>KaTTapbl OOJIBIN TaObLIAIbI.

9.2. Xomnaymsl 6uneri, EMD Genrinenren tapud OoibIHIIA TackIMaliay, KOCHIMINA KbI3MET
KYHBI TOJICHT'€H COH FaHa Oepijei.

9.3. Xomnaymsl 6uneri Men EMD Taceimanmaymisl peiicrepine TachiManaaymibl 3I€KTPOHIIBIK
TYpAe (3IEKTPOHABIK OMIIET) POCIMICH/II.

9.4. Xomnaymsl 6uneti, EMD onna kepcerinren 0arnap TeniMiHe, KYHIe )KoHE pelicke FaHa Coiikec
KEJIETIH SPKAMCHICHI XKOJAayIIbIHBI TACKIMAJIayFa )KOHE OFaH KOChIMIIIA KbI3METTEP KOPCETyTe
Kapam/ibl 00JIbII TaOBUIATHIH YTy KYTOHAAPBIH KAMTH/IBL.

9.5.  DnexTpOoHABIK OMJIETTI/KOCBIMIIIA KBI3METTI CaThIN aity (GakTIiCiH pacTay peTinae OpoHayabIH
pactaysl/EMD Oponnay ke3iHjie KopceTuireH 0aiaHbIC TYJIFACHIHBIH 3JIEKTPOHIBIK MEKEH-
xaiipiHa kiOepimeni. Illerenre ymKaH Ke3[e TONKYXKATTHIK OakbUlaylJaH ©TKEHJE
ANIEKTPOHABIK KY’KaT Kepi YIIYAbIH el 00BN TaObLIa bl

9.6. Komaymmsl 6mieti/ EMD temennerinei skeke 0achlH KyolaHIBIPATHIH JKapaMIbl KYXKATThI
YCBIHFaH/1a pacimMaenei:

(’KCH kepcerinren) Kazakcran Pecniy6inkacel a3aMaThIHBIH TOJIKYXKATHI;

(’KCH kepcerinren) Kazakcran Pecriy6iinkacel a3aMaTbIHBIH JKE€Ke KYQJIirt;

Kazakcran PecryOnukachIHIaFbI IETEN a3aMaThIHBIH TYPYbIHA BIKTHIPXAT;

a3aMaTThIFbl KOK TYJIFAHBIH KYOJIIri;

HIETENAIK TOJIKYKAaT (IIeTeN a3aMaTTapsl YIiH);

Kazakcran PecniyOinkachsl yokiJIeTTi opraniapbl O€preH Tyy Typalibl KyalliK.

9.7.  ABTOMATTaHJBIPBUIFaH TIpKey >XYHECiHAE THICTI TYpAE pICcCiMAENAreH opi NaijanaHyra
KapamJbl YIIy KYIOHBI 0ap JJIEKTPOHABIK OwieT OoJiFaHAa KOJayllbl TackIMalgayFa
xibepineni.

9.8. KoceMmma KpI3MET aBTOMATTaHABIPBUTFaH OpOHIAY JKYHECIHIEe THICTI Typae pociMIeNreH
EMD OGonranna yChIHBLIAIBI.

9.9. bumerre, EMD «kepcerinren akmapar, TachIMaJIayIIBIHBIH OpoHAAy >KyHeciHaeri
MoJIIMETTEPMEH KalIIbl KeJITeH KaFaai/ia, MyH/ai xyle 0achIMAbIKKA ue 00abl.

9.10. Erep »xomaymbl peiicke Tipkey Ke3iHae OWieT paciMaelreHHeH Oacka jKeke OachiH
KyoNlaH/bIpaThIH KYXaTThl KOPCETHeKIli 0oyica, OH/a >KOJIAylIbl peHCcKe TIpKEYJeH OTIec
OypbIH anabiH ana (24 caraT OyphIH) OMIIETKE K9HE aBTOMATTaH IbIpbUIFaH OpoH 1Ay KyHeciHe
XKeke OachlH KyoJIaHABIPAThIH KY)KaTKa KaTbICTbl ©3repTy €Hri3y yuiH TaceiMangayuibira
HEMece areHTKe JXYriHyre, aix TackManmaymisl HEMece areHT KOPCETIITeH e3TrepTyiepi
€Hri3y OOMbIHIIIA OPEKETTEP 1l iICKE achbIpyFa MIHJIETTI.
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10-BAIIL. BUWIETTIH, EMD — nin /KAPAM/IbLJIBIT'bI

10.1. Xomaymiel TachIMaNAayIIBIHBIH OpOHBIAY KYWECIHIE pacTaiFaH OpoHbIAy OONIFaH Ke3Je
THICT1 TYpJI€ PECIMICITEH X)oHE KYPaMbIH/IA: JIEKTPOHIBIK *oJayiibl owieri, EMD — "O"
MopTeOeci KOPCETUITeH THICTI AEKTPOHABIK yiny Kynonsl (open for USE maiinanany yuiin
ambIK) OOJIFaH Ke3/e TachIMaJIayFa Kioepiiei.

10.2. Taceimangaymisl 371eKTpoHIBIK Omnerti, EMD >xapamchI3 fien TaHHM ajazbl XKoHE erep YIry
kynmonel "O" - gmaH 0Oacka Ke3 KelreH wMopTebere wue Oojica (maijasiaHy YIIiH
alllbIK ) TachIMaNay/JaH/ KOCBIMIIIA KbI3MET KOPCeTyeH 0ac TapTyFa KYKbUIbI:

e yuIy KynoHbl OoiibIHIIA aibipOac sxacanral (E cratycsl — exchange);
e yIIy KYIOHBI TachiMaiIay yirin naiganansuirad (F crarycer — flown);

YIIy KYIOHBI O0#ibIHIIIA KaliTapy icke acbipbiirad (R craTycer — refund);

YIIy KYIOHBI Al JaaHbLTy YIniH %a0bIK (S craTycsl — suspend);

YIIy KYIOHBI Al Jaanblu1y yiriH a0k (V crarycel — void).

11-BAIIL )KOJIAYIIBI BUWIETIH, EMD-ns1 TAIICBIPY

11.1. Xonaymusl 6mierin, EMD-nb1 Oacka TysFara maiiiananysl YIIiH TalchIpyFa O0JIMaiIbI.

11.2. backa TYIFaHBIH aTHIHAAFbI )KOJAYIIBl OMJICTIH KOPCETKEH TYJIFAa TachIMAJJJaHyFa HEMece
naiijanaHplIMaral >KOJIAyIIbl OWIETiHIH Oemiri MeH OapiblK paciMIENreH KOChIMIIA
KBI3METTEp OOMBIHIIIA OapIIBIK COMaHBI KAUTAPHIIT AJTyFa KYKBUIBI OOJIMATbI.

12-BAIlL. )KOJIAYUIbI BUWIETIHIH, EMD — nin /KAPAM/IbIJIBIK MEP3IMI

12.1. Konaymsr Ouneri MeH EMD Ttapudti KonmaHy »KoHE THICTI KbI3METTEpAlI KOpCeTy
TajanTapbiMeH OENTUIEHI€H MeP31M/Ie JKOJIayIIbIHbI TaChIMAJ/Iay YLIIH jKapam/bl.
XKonaymbl pelicke kenMmereH »karfaiina, ounertin, DKK-HbIH Ky >xoibliaasl Aa, Tapud
epexenapsl OoibIHIIA KaliTa OpoHJayFa *oHe KalWTapyra MyMKiH Oonmaiinbl. JKomaymist
naiiacelHa TeK naiiiajaHbUIMaraH dyekai ajabIMIaphl FaHa KallTapbliabl.

12.2.  Keneci xaFmaiiap/ia ®oJjJaynibl OWICTTIH KapaMIbUTBIK MEp3iMiHE YIlla aiMaca, OWIeTTIH,
EMD — nin konnansuty mep3imi TackiManiaynislHbIH 00C OpbIH Oap €H JKakblH peiciHe
y3apThUIa/IbI:

1) OuierTe KOPCETUIreH peiicTiH OoMMail Kalybl HeMece 5 caraTTaH aca Kelliryi;

2) oye KeMeCiHiH OMIIETTe KOPCETUITeH dyexaiira KOHOaybI )KOHE JKOJIAYIITBIHBIH
KOHEJNTIJIETIH oye)KaliFa KalTybl,

3) Koyaymibl COHFBI Oapy MYHKTIHE JICHiH OChI PEHCIICH YIIYBIH KaJFaCThIPFaH JKaFaaia,
oye KeMeCiHIH MOKOYpJli KOHYbIHAH OOJIBII, peiCTiH y3iyi;

4) OueTTe KOPCETUINeH pEWCTeH JKOHE KYHI JKOJNayliblFa OpbIH Oepy MYMKIHIIT
0oJIMaybIHAH OHBIH YINIa alMail Kajysl;

5) ’KONayIIBIHBIH dyeXKai TeKCepy/IeH TybIHIaFaH )KOHENTY/II KeUIKTipy ceOeOiHEeH YIITy bl
KaIFacThIpyJaH 0ac TapTysbl;

6) TacbIManIayIIbIHBIH OHIIETTI KaTe pacimMeyi.

13-BAIl. TACBIMAJIJIAY, KOCBIMIIA KBIBMETTEP AKBICBIH TOJIEY
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13.1. Konaymbuiap/ibl TYPaKThl peHCIIEH TaChIMaJIaFaHbl )KOHE KOCBIMINIA KbI3METTEP KOPCETKEHI
yin TaceIManiaylibl HeMece areHT TachiIMayigay KYXKaTbIHJla KOPCETUIETIH TOJeM jKacay
KYHI aBTOMAaTTaHJABIpbUIFaH OpoHJay KyHeciHae OenriieHreH Oaram OOMBIHINA TeOJEHII
YKATKaH eJI BATIOTAChIH/IA TOJIEM aJlajibl.

13.2. TaceiManaaymisl TeJeM/l KOJIMA-KOJ aKIIaMeH HeMece KOJMa-KOJ aKIIachl3 KaObLIIanIbI.
Konma-kon akmacei3 Teey Tociaepi: peCMU HHTEPHET caiT, TachiManiaynibIHbIH MOOYIIBTI
KosimanOackl Hemece TachIMalIayIbIHBIH OaliTIaHbIC OPTAJIBIFBI APKBUIBI OAaHK KapTaChIMEH;
FlyArystan 35eKTpoH/ABIK BaydepiMeH.

13.3. TaceiManaay KYHBIH jKOHE KOCBIMINIA KbI3METTEP/I1 TOJICY TaChIMAJIIAYIIbl OCITJIereH TaliM-
JUMUT IIETiHAE TachIMAIJAylIbl KAaTaH KOPCETKEH TACUIAepMEH OpoHBbAAyIbl pecimuaey
Ke3iHJle KOJIAaHBUIATHIH TacChIMAIJAYIIBIHBIH TapUPTEpiH KOJAAHY KaruaajapbiHIA
KO37IeJITeH Mep3iMIepe KY3€ere achlpblIyFa THIC.

13.4. Erep rtaceiManmayra >KOHE KOCHIMIIA KbI3METTEpre akbl TOJey TachIMaIayIlIbIHbIH
KarHJlaJIapbIH/1a KO3IeIMETeH TOCUTMEH JKY3€Te achIpbUIFaH JKaF/1aii/ia, 0ye TaChIMalIbl IAPTHI
yKacaiMaraH OOJIBIN eCenTeNe/I.

13.5. Erep Taceimanmaymiel esremie pacramaca, OWJIETTI peciMzuey HeMece TeJeM Mep3iMaepiH
Oacka na Oy3y MakcaThIHIA TOJEM KeIll CHTI3UINeH JKaFiaijia, oye TachIMajbl MIApThI
yKacajMaraH OOJIBIT ecenTeNeIi.

13.6. TaceIManIaymbIHBIH KOJAYIIBIHBI 9ye TaChIMallbl OOMBIHIIIA MiHIETTEMENEP] 9ye TaChIMaIIbI
THUICIHIIIE )KOHE YaKThUIbI TOJICHT€HHEH KeWiH TYBIH/IAMIbI.

14-BAIl. TAPUDTEP

14.1. Tapud-TackiManaymsl HeMece JKOJIayIIblIap dye TaChIMAIIapbIH CaTy KOHIHEr1 areHT O0ip
JKOJIAYIIIBIHBI TACHIMAJJIAFaHbl YII1H HE )KOHENTY MYHKTIHEeH Oenrini Oip MapipyT OOHbIHIIA
MeKeJll MyHKTKE JIeHiH KOChIMIIIA KbI3MET KOPCETKEH1 YILIH alaThlH TaChIMaJAay aKbICHI.

14.2. Tapud anpiMaapasl KAMTHIMAKIBL.

14.3. Konnmany maprtrapbl O0HbIHIIA Oip JKOJIAYIIBIHBI TACKIMAIAAY YIIIiH JKOJIAyImIbiIap Tapudrepi
HEFYpJIBIM MKEeMJII Maiifanany maprrapbl 6ap Tapudtepre (OyaaH opi - "KaJubInThl") *KoHE
KataH OenriieHreH mekrteynepi 6ap tapudrepre (Oyman opi - "apHaiibl") OesiHe .

14.4. OpOip Tapud oHBI KOJAHY epexenepi MEH apTTapblH KO3AEH 1.

14.5. Konnany maptrapsl OONBIHIIA >KOJAylIbLIapabl TackiMaiaay Tapudrepi "Ukemai" xoHe
"YHnewmui"tapudrik OpeHATEpre TONTACTHIPUIFaH.

14.6. OpOip TaceiMannay TapudiHiy iminge OipHene Tapud AeHreinepi OenTiieHyi MYMKiH.

14.7. Tapudrep aeHreiinepi 60ibIHIIA TacbIMaAay (bl OpPOH/IAY YILIIH YCHIHBIIATHIH XKOJayIIbLIap
OPBIHAAPBIHBIH CAaHBIH TACBIMAIIIAYIIBI AWKBIHIANIBI )KOHE KOMMEPIUSUITBIK OPBIHIBUIBIFBIHA
Kapail Ke3 KeJIreH YaKbITTa e3repTilyl MyMKiH.

14.8. Tacemmanmaymsl JKomaymbliFa aigslH ajga €CKepTIel-aK TachIMalay MeH KOCHIMIIA
KbI3METTep Tapu(iHiH KYHBIH ©3repTyre KYKbUIbI.

14.9. KonmaHputaTeiH Tapud TackMannay KyKaThlH, KOCBIMIIA KBI3METTI pocimzen »KaTKaH[a,
TachIMalIiay OacTanaThlH KYHI JKapamabl 001ysl Thic. TackiManiayuisl Tapud neH aibipdac
OaraMbIHBIH ©3T€preHiH Kapusiaamac OYpbIH JKOJIayIIbl TOJIETEH 9pl PACIMIETeH >KOJIayIIbl
OuJeTi, KOChIMIIA KBI3MET, JKOJIAyIIbl dye >KOJbIMEH TachIMallJay IIApThIHA ©3TepTysep
eHrizbece, TachimManjay OacTanaTblH KYHI KOJJAAHBUIATHIH Tapu(ke KOChIMILIA TOJIEMCI3
xKapam/ibl 00JIaIbl.

14.10. Erep XXomaymisl oye TachIMalIbl MapThIHA TaCHIMAIIAAYIIIBI JKapHslaFaH Tapu( e3repreHHeH
KeiliH e3repicrep eHrisce, TaceiManjgaymsl TapudTep (TOJEHI'eH TachiMalay/KOChIMINA
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KbI3METTI YChIHY TapH (i MEH TachbMajiay OacTanaThlH KYHI KOJIaHBLUIATHIH Tapu( JCHIeii)
apachIH/IaFbl AaBIPMAIIBUIBIK COMACHIH KOCBIMILIA €CeTITEeH i

14.11. Tapudrepai TaceIMangay Ky)KaThl POCIMAEIETIH €1 BalIOTAChIHIAa HEMece caTy eJiHIH
BAIIOTAJIBIK PETTEY epexeNapblHa Kaimbel kenMece, TackiMannaymbsl Oenrineren Oacka
BAJTIOTA/IA YKOJIAYIIBI TOJICHII.

14.12. Taceimaniayra, KOCHIMINA KbI3METKE aKbl TOJCYy KE31H/IEe JKOJAYIIbl Jye TachIMabl
IIAPTHIHBIH HETI3r1 TaJanTapbiMeH >KOHE KOJAAHBUIFAH Tapu@ epekesepiMeH TaHBICYFa
MIHJIETTI.

14.13. Oye TackIMaJIbl MIAPTHI dy€ TaChIMAJIbIHA THICTI )KOHE YaKThUIBI aKbl TOJICHT€H COTTEH OacTarn
KacaJraH OOJIbII ecenTene i, Oy KOIAaYIIBIHBIH TaChIMAJI/Iay epeXxernepi MeH MapTTapbIMEeH
JKoHEe TapudTI KOJIAaHY epeKeNIepIMEH KETCYIH KyoJaH IbIPaIbI.

14.14. Tacemangay tenemi Tapud kapusilaHFaHHaH 0acKa BaJIIOTa/a jKacayica, OHJa TackbiMalaay
PACIMJIENTeH COTTE KOJIaHBIIAThIH ABTOMATTaHIbIPBLUIFaH OPOH/IaY KYHECiH e JKapHUsIaHFaH
OaraM Heri3iH/e TeleM BATIOTACBIHBIH 0ajJaMachl ecenTesel.

14.15. Tacpimanjayuisl TOMEHJAET1 KbI3METTEpIl Koca, OipaKk oOJapMeH MIeKTelIMeH, KOChIMIIIa
KBI3METTEP/Il )KEKEe HEMECE «ITaKeT» TYPiHJIe KOPCETKeHI YIIiH Tapud Oenrinieil amas:

e peiicTep KecTeciHiH e3repyine OainanbicTel emec SMS xabapnamanap (OpoHaay HOMipiH

KiOepy JKOHE IEKTPOHIBIK OUJIET CiTeMenepi);

oyexaiia Tipkey KbI3MeTi;

OTBHIPFBI3Y TAIIOHBIH OACHIT IIBIFapy KBI3METI,

ABTOKOITIKTI JKa1ay/KOHaKyi 1l OpoHmay/Tpancdep;

dye KeMECIHCH OpPBIH/IBI TAHJIAY;

TOMEH Oara KeIii;

YKOJIAYIIBUIAP/IbI €PIKTI TYP/E KEHICH I CaKTaHABIPY;

yIIy Ke31HJIer1 TaMak, CyChbIHap, KoJechlitnap;

epeceKci3 camap eKKeH Oananap/sl TackIMasiay;

HOLITA XKeHeNTIMAEpiH TackiManay. [lomTa xeHenriMaepi Tek Anmarsl sxoHe Hyp-

Cynran™® KananapsiHia KaObUIIaHA b,

anJibIH ana OpoHaay («OaraHbl KaThIpy»);

TaMaKKa aJ/IblH aja TarchIpeic 0epy;

AJIFaIIKbl OOJIBIN OTHIPY;

KOCBIMIIIA 3 KI' KOJDKYKTI TachIManaay;

oye KEMECiHIH CaJIOHBIH/IA JKOHE JKOJDKYK OeJiriHae skaHyapiap bl TachbIMalliay;

MY3bIKaJIBIK aclamnTap/bl TacbIMajiay;

Kapy-’KapakThl TaChIMANJIAY;

KOJDKYKTI TachIManjay;

CHOPTTHIK ’Ka0IbIKTap bl TaChIMAIIAAY;

YKOHENTUIETIH dyexXallIblH TIpKey YCTeNiH e KOoJayIblIap bl TIpKEy.

Anmamor - ocone  Hyp-Cynman  cmanyusanapublHOa — macublManioayulbl — pelicmepine

KOMMEPYUSLIILIK, KOPPeCnoHOeHYUsIHbL kabwL0ayouhttps://airastana.com/kaz/en-

us/Experience-Air-Astana/Express-Mail-Service ~ pecmu  calimvinoa  orcapusinanean

mapughmepee caiikec Jup Acmananvly NOUMAa HCemKizy azeHmi icke acblpaobl.

* e ¢ 6 o o o o o o o
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15-BAIl. AJIBIMJIAP

15.1. Erep Owier OaiilaHbIC OPTAIBIFBIH/A, TACBIMAJIAYIIBIHBIH HHTEPHET - CAWTHIHIa/MOOMIIBI1
KOCBIMILIACBHIH/A, TaChIMAJAAYIIbIHBIH OKIJIEPIHEH oyeKal[a HE areHTTepnae OpoHIanFaH
0oJica, TachIMAJJIAYIIBIHBIH dye TachbIMajbl MEH KOCBIMIIA KbI3METTEpre OWJICTTI OpoHIay
YIIIiH aJbIM/ CEPBUCTIK alIbIM, COHJIali-aK CEPBUCTIK aJIbIM/albITIIIYJI aJTyFa KYKBIFBI Oap.

15.2. 3anHamana HeMmece TaceIMalaymibIHBIH TapudTi KOJJAHy TajanTapbiHAa Oackaiia
KapacThIPbUIMAca, Ke3 KEJIreH ajbIMIIbl/CEPBUCTIK aJbIMJIbI/albIIIYJIIbl KOMAYIIBl Tapud
YCTiHEH TOJICH/I.

15.3.  AJapIMaapbl/CepBUCTIK abIMIAPIbl/albIIYIAAPAbl TAChIMAIIAay KY>KaThl POCIMIENETIH el
BaJIFOTAChIHIAa HEMECe caTy eJiHIH BaIOTaJbIK PETTEy epeKelapblHa KaHMIbl KelMece,
TaceiManmaymsl 6enrizereH 0acka Bal0Ta/1a sKOJIAyIIbl TOJICHII.

15.4. AnbIMaapAbIH/CEpPBUCTIK  albIMIAPAbIH/albIIIYIIapAsH  Memmepi TachiMangaynibIHbIH
IIIK1 aKTiiepiMeH OenrineHeni.

15.5. TaceIManmaymblHBIH areHTTepi apKbUIbl OWIETTI OpOHIaFaH Ke3[eri KOMMCCHSIIBIK
JIBIMJIAPIBIH MOJIIEPiH areHTTep TacsiMangaynsl KemiciMiHCi3 03 OeTTepiHie Oenrineni.

16-BAIL KOJIAYIIIBI BACTAMACBIMEH TACBIMAJIJIAY KEJICIM-IIAPTBIH
TOKTATY

16.1. Xonaymisl TackiManaayAan 0ac TapThII, OCHl OANTaFbl TapMaKTapAa OSNriIeHreH MoJIIepae
OuJeT KYHBIH KalTapyFa KYKbUIBL.

16.2. XonaymplHbIH yinynaH ©Oac TapTy HMeTI OOIFaH Ke3lle Kojaylibl / Tejeyli
TaChIMAJIAAYIIBIHB TaChIMaJ/lay IMAPTBIHBIH OY3BUIYBl Typaiibl Oip»KakThl TOPTINIEH
MBIHaJal Tocinaepaiy OipiMeH xabapaap eTyre MiHAETTi:

e Cailrta o3 OeriHie Kaiftapy apkplibl flyarystan.com nemece FlyArystan moOuibai
KOCBIMIIIACBIH/IA;

e ATEHTTIKTEepiH cCalTTapbIH/a OHJIAH peciMIeNreH OUIeTTep YUIiH-TachIMalljay aKbIChIH
TeJiey OpHbI OObIHIIIA jka30ala cypay Ki0epy apKblibl;

e TenedoH apKbUIbI — TaCHIMANIAYIIBLIHBIH OaliJIaHbIC OPTAJIBIFBIH/IA PECIMIEITEH OUIeTTEep
YIIiH.

16.3. Kemneci xarnaiiinapaa OUaeT KYHBI TOJBIK KaUTapblia bl

e TaceiManaaymibl KiHOCIHaH pelic MOpTeOECIHIH 5 caraTTaH apThIK ©3Trepyl HOTHXKECIHJE
JXonaymbIHbIH TacsiManiayjaH 0ac TapTysbl;

® Oye KeMeCiHIH OMJIeTTe KOpCETIIreH dyexaiira KoHOaybl ’KoHE KOJayIIbIHBIH COJl 00PTIIEH
JKOHENTUIETIH dyexKaliFa KalTysl;

e OypbIH XacajiraH OpoHJayFa COMKeC KOJayllblFa OpbIH O€py MYMKIHAITHIH O0IMayhl;

o JKonaymnbIHBIH MEAMIIMHAIBIK KOPBITBIHABIMEH PACTAIIBIII, KOJIAYIITBIHBIH sI OHBIMEH Oipre
01p oye KeMeCIMEH YIIalbIH JeT TYpFaH 0TOachl MYILIECIHIH ChIPKAaTTaHybl HEMece KaiThbIC
00JTyBI calIapbIlHAH TaChIMAIIAYAaH MOKOYPJIIl Typie 6ac TapTysl.

Ombacel mywenepi oen epui-3atibinmuliap, ama-aHaiap mex oanaiap (acelpan aiyuibliap

MeH acvlpan anyubliap) mycinineoi.

JKonaywvinoly nemece onvimen Oipee Oip aye Kemecimen YulaiblH Oen MYpearn omoacwl

MYUECIHIY CbIPKAmMbl/Acapakamovl caidapblHan YulyoOan Maxcoypii mypoe 6ac mapmganoa

(2enu anoasvl  peiicmen 6ponday cyliecinoeci OpwbIHObL JHCOIO  apKblavl), Konayuivl

Tacvimanoaywvlza yuly MYMKIH emec eKeHi mypanvl Yakbimulivl (iwKi peticmepoe
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AHCOCNAPIAHRAH pelic YAKbIMbIHAH KeMinoe 2 cazam, ajl XalblKapanvlK peticmepoe Keminoe 3

cazam Oypuvin) xabap bepeen dcazoaida Ouiem KYHbl MOJbIK KAUMAapwuliaovl, OY1 pemme

CoIpKammuly 2yeounremmi camuvln a12aHHAH KeUiH MYbIHOAZAHbL MYPanbl MEeOUYUHATbIK

Pacmay Hcame AHCOoNaYWbLIAP APACLIHOAZbL MYbICMbIK KAMbIHACMbL PACMAUMbIH KYHCAMm

bo1ybl muic.

Konaywwinobly macvimanoayoan maxcoypai mypoe 6ac mapmyanblh pacmatimvli Kyicam

MbIHAOAU MAIAnmapaa Jdeayan oepemin MeOUYUHAIbIK KYiCammvly CKauepi (aHvlkmama,

KOPbIMbIHObI, eHOEKKe HCAPAMCHI30bIK Napazvl, Vexcanovly MeOUYUHANbIK NYHKMIHeH

peticmer wbleapy mypajibl aHbIKmMmama) 60a1vln maowliaobl:

® Kyolcamma ocCbl KYyocammol 0OepeeH MeOUYUHANbIK MeKeMeHiH HAKMbl OKbLIAMbIH
amayviHbly O0YbL,

®  ocbl Kyocammul 6epeen MeOUYUHANbIK MeKeMEHIH MOPIHIY OOV blL;

®  MeOuYUHANbIK Kyscammsl 6epy KyHiHiH 001Ybl,

®  MeOUYUHANLIK KYICAMmMa KopcemileeH aypy KYHOEpiHiy macvimanoay KyHoepine
cauxecmiei. Calikec KeamezeH dicazdauda Kyscamma '"Kepcemineen KyHoepoe Yudy
YewinblIMatiovl "0en Kepceminyi muic.

YMonaywsl Hemece oHbiMeH Bipae aye KemeciHOe y(ypaeH OHbIH ombacs! myuieci Kalimoic 60aFaH
waroalioa macbimandaydaH maxbypai mypde 6ac mapmy Kalimesic 601y mypasns! KyanikneH ¥aHe
HOAAYWLIAAP APACLIHOGFLI MYbICMbIK haKmIciH pacmalimoiH Ky¥ammapmeH KyasaaHObIpblaaodbi.

KazakcmaH PecrybauKkacbiHbiH aymMarbliHGH mMbIC ¥epode bepineeH mMedUUUHAnbIK KyxHammapra
Homapuanobl KyasnaHObIpblAFaH ayoapma Koca bepinyee muic.

16.4. Keneci xarmainapaa KOChIMIIA KbI3METTEP KYHBI TOJIBIK KaHTapbLIa/Ibl:

e TaceiManaaymibl KiHOCIHaH pelic MOpTEOECIHIH 5 caraTTaH apThIK ©3Trepyl HOTHXKECIHIE
XonaymbHbIH TackIManiayaan 6ac TapTysl,

e OypbIH acajiraH OpoHJayFa COMKeC OJayllblFa OpbIH O€py MYMKIH/AITHIH O0IMaybl;

¢ JKonaymbIHBIH MEAUIIMHAIBIK KOPBHITHIHABIMEH PACTAIIBIII, KOJIAYIIBIHBIH sI OHBIMEH Oipre
01p oye KeMeCIMEH YIIalbIH JeT TypFaH 0TOachl MYIIECIHIH ChIPKAaTTaHybl HEMeCe KailThbIC
00JyBI caniapblHaH TachIMaNJayiaH MOKOypmi typae 6ac taptyel. Taranmapur 16.3 -
mapmaKma cunammaieaumer 0ipoetl.

16.5. Keneci xarnaitnapaa Owiter KyHbI TapuQTi KOJAAY TalanTapbIMEH aHBIKTAJIFaH MeOJIIepe

KanuTapblIa bl

e )KOJAyIIBIHBIH OWJIETTI alFaHfa JAeliH maiija OoiFaH HeMece METUIMHAJIBIK KY)KaTIeH
pacTtanMaraH ChIpKAThl HE ’KapakaThbl cajiapblHaH TackIMaiaynaH MaXOypil Typae 6ac
TapTysbl;

e KOJIAyIIbl TAaCBIMAJIayaH epiKTi Typ/e O0ac TapTKaHa, KaHaal na 0ip KbI3METTi OpoHIay
epekenapbl MEH TallaNTapblH CaKTaMaFaHla, TOJICHTCH KOCBIMINA KBI3METTED KYHBI
KalTapblIMan/bl.

16.6 TaceimMammaymbl KbI3METTEpIi KepceTyre OalIaHBICTBI IIBIFBIHAAPABI ©TEreH OpoHIay

COTIHJE >KOHEe/HeMece TachIMalJay COTIHJE KOpCETIIreH KOChIMIIA KbI3METTEpAiH KYHBI

KalTapyra KaTmaigsbl.

17-BAIl. TACBIMAJIJAYIIBI BACTAMACBIMEH TACBIMAJIIAY KEJICIM-
INAPTBIH TOKTATY
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17.1. Tacemmanmaymsl Ka3zakctan PecnyOnmkacel 3aHHaAMalbIK aKTUIEPIHAE KapacThIPBUIFAH
JKarIaiapaa TackiMaiaay KellciM-IapThiH O1pyKaKThl TOPTIMNIEH TOKTATa/Ibl:

e Joye KeMecl yIap ajijblH/ia )KoJayIIbIHBIH TeKCepYIeH oTyre 6ac TapTysl;

e KOJayHIBIHBIH «OKosaymbuiapabl, KOMKYKTIL KOHE )KYKTEPA1 9ye KeJliriMeH TachbiMalaay
epexenapein» (Kazakcran PecnyGmukacel MHBecTHIMSUTAp JKOHE AaMy MUHHUCTPIHIH
2015 xpurrer 30 coyipumeri Ne 540 OyiipeirbIMeH OekiTinreH) Oy3ybl (Hemece)
KOJAYIIBIHBIH dye KEMECIHIH YIIy Kayilci3airine Karep TOHIIPETiH opeKeTTep.i
OpBIHJIAYHI;

e >KoJaymbIHBIH <«OKomaymbuiapapl oye apKbpUibl TackiMangay koHe FlyArystan AK
KOCBIMIIIA KbI3METTEP KOPCETY epekerepin» OY3yHl.

® KOJIAYIIBIHBIH ©3 JICHCAYJIBIFbIHA HEMECE dye KeMeci OOPThIHIAFbI TYJIFANIap MEH MYIIK
Kayilnci3airine KaTep TOHIIpyl, coHJai-ak Oacka >KoJaylIbUIapFa bIHFANCBI3ABIK
TYIBIPYbI MYMKiH aJIKOTOJIb, €CIPTKI, YBITTHI 3aTTapaH Mac OOIybI;

e KOJAyIIBUIAPIBIH oye KeMeci OOpThIHAA aBUAIMUIIBIK 3aHHAMaJa KapacTBIPBUIFAH ©3
MIHJETTeMENEPiH OpbIHIaMaYbl;

®  KOJIAYIIBIHBI 9y€ TaChIMAJIbl HIEKTEITEH TaChIMaIayIlbl TYJIFaJap/IblH Ti3UTIMIHE HT13Y.

17.2.  KonmaymbIHBIH aJIKOTO0JIb, €CIPTKI, YBITTHI 3aTTap/laH Mac Kyiiae 00ybl 3aHHaMa/1a
OeNriIeHreH TOPTINNEeH MEeIUIIMHAIIBIK KYdJIaHABIPY apKbLIbI pacTalaibl.

17.3. Komaymbl oyexaiina Tipkey Ke3iHIe TeJeM KapTachIHBIH TYITHYCKAChl MEH KapTa HECiHIH
JKeKe O0achlH KyoJaHABIPAThIH KY)KAaTThl KepceTe anamaca, OHbl peiicke KaObuimaynaH Oac
TapThuIaabl. OChIFaH OAWIaHBICTHI HIBIFBIHIAPFA SYSKOMITAHHS JKayan OepMeni.

17.4. Ocpl Oan TapMakTapbIHAa KapacThIPbUIFaH KaFJainapaa TackMaliay IIapThl TOKTaraH/a,
OuyeT KyHbI TApUQTi KOJIIaHy TaJanTapbIMEH aHBIKTAJIFaH MOJIIIepAe KalTapbllaibl.

18-BAIL. BWIET )KOHE KOCBIMIIIA KbI3BMETTEP KYHBIH KAUTAPY TOPTIBI

18.1. buner meH KochiMIa KbI3METTep KYHBIH Kaitapy TaceiMannaymisl OenriiereH TapudTi
KOJIJJaHy epeKeNlapblHa/KOChIMINIA KBI3METTEp KYHBIH KaiTapy TallanTapblHA COMKEC CaThII
ally TociIiHe OalIaHbICThl OyeOMJIETTI CaThINl allFaH >KepJeH KOJIMa-KoJ aKIIaMeH Hemece
KOJIMa-KOJI aKIIAChI3 iCKe aChIPBLIAIbI.

18.2. bunerti caThln anFaH xkepJeH 0acka caTy OpbIHAAPbIHAH, areHTTIKTEP/IEH COMaHbl Kaitapy
JKY3€re acblpbUIMan/Ibl.
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4-TAPAY. KOJAYUIBIJIAPABI TACBIMAJIAAY

19-BAIIL. ’KOJAYHIBUIAPFA YHIBIII KE3IHAE KbIBMET KOPCETY

19.1. Konaymibl ayexaiifra >KoJaylIbUIapabl TIpKey oHe Oarakipl peciMiey OpHbIHA aJJIbIH ajia
KeJlyl THIC: XaJIbIKapajblK pelcke — 3 caraT OypbIH, IIIKI peiicke — peic kecte OOMBIHIIA
YIIKaHFa JeiiH 2 carar OypbiH, Oipak OedriieHreH Oaraxkapl TIpKey >KoHE peciMey
pociMIepiHEH OTY, COHAANW-aK TEKCepyleH Ty KoHe OaillaHBICTBl TajJanTapAbl OpbIHAAY
YIIIH TipKeYy YakbIThl asKTaJFaHHAH KEIIIKTIpMEW ayMarblHAH PEUC KXOHENTIICTIH eJIiH
3aHHaMAaCblHIAa  KO3/eireH  IIeKapajblK, KEICHIIK, CaHUTapUsJIbIK-KapaHTUHIIK,
BETEPUHAPHUSIIBIK, (PUTOCAHUTAPUSUIIBIK OaKbLUIAy TYPJIEpiMEH.

19.2. ¥Ymy oyexkaiibiHIa >KOJAyImIbUIApAbl TipKey OOWBIHIIA KBI3MET KOPCETKEHI YIIiH
TachIMAJIAAYIIbI Ky)KaTTap/bpl OCNTUICHTeH TajanTapra COMKECTIriH TeKCepy i Tajam eTeTiH
KOJIayIIbUIAP/IbIH epeKIIe caHaTbIHAH 0AacKa KOChIMINA aKbl aJIybl MYMKIH.

19.3. Pelicke >xonaynisIHBIH OarakelH TIpKEY KbI3METI aKbl TOJICY/l TaJlam eTIeiHIi.

19.4. Tipkey ycremiHae OTBIPFBI3Y TAJIOHBIH TETiH Oepy epeKlle CaHaTTarbl LIEKTEYIi ajamjap
YIIiH KOJDKETIMII (epil KYPMEUTIH Koiaymibl, OOPTTa KOCBIMIIA OPBIH CAThINl aJbIHFaH
KbI3MeT1 Oap kojayuibiiap, Oenriai 6ip Typaeri e3 Kpecio-apbanapbl 6ap a3 KO3FaaMalibl
JKOJIayIIbUIap, sKaHyapiiapsl TackiMaiay OOMBIHIIA alfblH ajla KeJiCiAreH KpI3MeTi Oap
JKONAyIIbLIap, Kapy TachiMangay OOHWBIHIIA aiJbIH ajla KeJNiCUIreH KbI3MeTi Oap
YKOJIAYIIBLIAP).

19.5. O3 Gerinme Tipkey (1IJAN) AyHTipIIeTiHIE OTHIPFBI3Y TAJTOHBIH O€PTeHi YIIH TaChIMAJIJayIIIbI
Oenrinered Tapud OOWBIHIIA KOCHIMIIIA aKbI ABIHYBI MYMKIH.

19.6. Epexenapapin  19.2-TapMarblHOa — KOPCETUINEH  MpoLEAypaMeH  Karap, IKOJAyIIbI
TackiManaymsIHBIH PECMHU CaWTBIHIA/MOOMIIBAI KOJNIAHOACBIHAA TETiH OHJAMH TipKemy
apKbUIbI OTBIPFBI3y TAJOHBIH OACHIN LIBIFAPBIN/ XKYKTEN /MOOMIBII KYpbUIFbIFAa CaKTal, e3
O€TiHIlE TIPKEY/AEH OTYIre KYKbLJIbI.

19.7. KonaymibiHbl peiicke Tipkerenzae, TacsiMaiayIibl MbIHA KY>KaTTapAblH OOIyBIH TEKCEpesi:
Owier, OUNIETTI paciMJIETeH XKeKe 0acThl KyoJaHIBIPAThIH TOJIKY)KAaT HeMece 0acka KyKar,
OesleK caHATTarbl >KOJAyLIblIap MEH OJIapAbIH KOJDKYKTEpiH TachIMaliay TaslalTapblH
KyoJIaHIbIPAThIH KayKeTT1 KyKaTTap (0anaHblH TYY Typajibl KyaJIiri, ara-aHaHbIH, Oajia acklpan
IyIIBIIApbIH, KOPFAHIIBUIAPJIBIH HEMece KaMKOPIIbUIAPJBIH YIIIHIIN TapanTap.blH
OayiaHbpl TackIMaJayFa OepreH HOTapUyC KyaJaHIbIpFaH KeTiCiM1/CeHIMXAaThl, METUIIMHAIIBIK
KOPBITHIH/IbI, BETEPUHAPJIBIK CePTU(UKAT KHE T. 0.).

19.8. Erep »eHenTy oyeKaWbIHBIH epexellapblHia OacKamia KapacTelppuiMaca (Oys1 Typauibl

TackiManaaymsl KojiaylibulapFa pecMH BeOCAWThl apKbUIbl akmap Oepelil), XalblKapalblK
pelicke TipKey oye KeMECIHIH KOHENTUTY yaKbITbIHaH KeMiHJie 3 (Y1) caraT OypbIH OacTaibll,
yuryra 40 (KbIpbIK) MUHYT KaJiFaHAa asKTanaabl. Tipkey yaKbIThIHBIH asgKTadyblHa KEIIIKKEH
YKOJIAYIIIbI OCHI PEHCIICH TachIMalIaHyFa KaObUTIaHOaiIbl.
Erep >xeHenty oyexaWbIHbIH epexenapblHAa Oackamia KapacTelpplimaca (OyJ1 Typaibl
TaceiMangaymisl xoJaymbpUIapFa pecMu BeOCANThI apKbUIbl akmap Oepeji), ki percrepre
(KazakcTan OoiibIHIIA) TipKey 9ye KEMECIHIH KOHEJTLTY yaKbIThIHAH KeMiHae 2 (eKi) caraT
OypeiH Oactambin, yiryra 40 (KpIppIK) MUHYT KajlFaH[a asKrajgaabl. TipKey yaKbITBIHBIH
asIKTaJTybIHA KEUIIKKEH >KOJIayIIbl OChI peiiCIieH TachIMalJaHyFa KaObU11aHOANH bl

19.9. YmareiH oyexaiina peiicke TipKeyIeH OTy YIIiH >XoJaylibl TachbIMajaymibiFa MbIHA
Ky)KaTTapAblH TYIHYCKachIH Oepyi THic:

22



EypaznAnbiH, BI0LeeTTIE 3yexoMmaHnAchs
- F I yAIVSt a n BragpweTHaA aBuaKoMnaHun Eapainm
\ Eurasia’s low fares airline

e Kazakcran PecniyOnukachiHbIH 3aHHaMacblH/a xkoHe/HeMece Kazakcran
PecnyOnkachIHBIH XalbIKapalIbIK KeNiCIMAEPIHIE KapacThIPBUIFaH XKeKe 0acTbl
KYyoJIaHIbIpaThIH KYXKarT;

e KOJAYIUBIHBIH IIET MEMJIEKETKE KIpy KYKBIFbIH paCTalThIH Ky)KaTTap (BU3ajlap Hemece
BU3ACHI3 Kipy KYKBIFBIH O€PETiH Ky)KaTTap);

e 0eJeK caHATTaFrbl >KOJIAyIIbLJIAp MEH OJIAPJBIH JKOJDKYTIH TachIMajjay TaJanTapblH

KyoJlaHJBIpaThIH KAXETTI KyKaTrap (ara-aHaHblH, Oana acklpan aiyllbUIAp.blH,
KOpFaHIIBUIAPAbIH HEMECE KaMKOPIIbLUIapAbIH OalaHbl TackIMayjayFa OepreH HOTapuyc
KyoJaHABIPFaH KEiCiMi, alblll XKYpyre OepreH CeHIMXaThbl, MEIUIIMHAIBIK KOPBITHIH/IBI,
BETEPUHAPJIBIK CEPTH(HKAT KHE T. 0.).
* Ecxkepmy. Ecep 16 owcacka moamazan KP azamammapvr ama-aumacel Hemece
KAMKOPUBICHL DO0IbIN MAOLLIMAUMbIH epecek a0amMMeH, COHOQU-aK epin JiCypmetmin
bananap peminde casxammaca, onap e30epimeH Oipee myy mMypaivl KyalniKmiy
MYNHYCKACBIH QNIbIN JCYPYI mUuic.

19.10. Ocer Epexemapapiy  19.9-rapMarbiHIa KOPCETUINeH KY)KaTTaplblH KaWCBIOIpI  KOK
Oonranna, TacsIMaIayIIb )KOJAYIIBIHBI TaCKIMaJIay1aH 0ac TapTyFa KYKbLUIbI.

19.11. TaceiManayuibl )0JayIILIHBIH IIBIFATHIH, TPaHC(hEP KACAUTHIH, asIAaANTHIH HEMece KipeTiH
eJIIHIH MEMJICKETTIK KbI3METTepiMeH (KeIeH, IIeKapa, KOUIi-KOH, Kayilci3miK KbI3MEeTTepi)
KapbIM-KaTbIHAChIHA OaliJIaHbICTBI MOceIesiepre sxayar oepmMen/i.

19.12. TaceiManaaymibl >KOJIQyIIBIJaH TipKEy HEMEcCe OTBIPFBI3Y Ke3iHAE MbIHA JKarjaiiapaa
TeJIEM acajFaH OaHK KapTaChIHbIH TYIHYCKACHIH CYpayFa KYKbUIbL:

e TachIManAayIIbIHBIH OpOH/IAY KOHE aKIapaT OpTaJIbIFbIHAH CATHIIN AJIFaH]Ia;

e TachIMaay aKbICBIH TeJereHjae, 0aHK KapTachIHbIH TYIHYCKAChIH KOPCETY KaXKeTTirl
JKOJIAyIITbIFA SCKEPTUITeH jKaFaaiina, TackIMaiaymibl CalThIHAH OpOHIAYIbI HEMEce
KaiiTa OpOH/1ay/Ibl CaThIN aJFAHAA.

19.13. JKomKYKTi/KOJDKYKTI TipKey JKoHE pacimMIey Ke3iH/Ie )KOJIayIIIbl CalIMaFbIH OJIIIETY YIIiH dye
KEMECIHIH JKOJDKYK OOJIIT1H/1e/CaOHbIH/Ia TAChIMaJIaHAThIH OAPJIBIK JKOJDKYK MEH KOJDKYKTI
Kepceryl THmic. Erep IKOKYK/KODKYK  OypblH  TesneHOereH  Oosica  Hemece
KOJDKYKTIH/KOJDKYTIHIH HaKThl CaJIMarbl OYpPBbIH TOJIEHI'€HHEH achlll KETCEe, TOJIEM THICTI
JKapusilaHFaH TapudTep OOUbIHIIA KaObUIIaHAIbI.

19.14. Erep KOJKYT1 OpBIHAAPBIHBIH MOJIILIEP], CAIMAFbl )KOHE CaHbl TACKIMAJIAayIlbl PYKCaT €TeTiH
HOpMaJlapiaH achlll KETKEH JKaFJaiizia, 01 dKOJKYK OeJIiriHe TalchIpbliaabl, OYJ1 peTTe TojleM
THUICTI )KapuslaHFaH TapudTep OoibIHIIA KaObUITaHA b

19.15. XKonaymibl KOJKYTiHIH/KOJDKYKTIH KYHBIH TeJIey KaKETTUIITIHEH 0ac TapTKaH >Karaaina,
TachIMalAayIIbl KOJDKYTIH/SKOJDKYIH pelicke TachiMaljayFa KaObUigayaaH Oac TapTyra
KYKBLITBI.

19.16. XKonaymbIHbIH Keke OachlH KyoJIaHABIPATBIH KyXKaTTap O€NTUIEHIeH epekenapra caif
Oosirana, Tipkey ycreminae/ o3 Oetinmie Tipkey (iIJAN) ayHripiieriae skoiayIibiFa Teri MeH
aThl, peiic OarbIThl, KOHENTY KYHI MEH HOMipi, peiicKe OTBIPFbI3y OacTalaThlH >KOHE
asKTaJaTblH YaKbIT, OTBHIPFbI3yFa WIBIFY HOMIpi (TeK oyexkaiina OepuIreH OTBIPFbI3Y
TaJIOHJAPbl YIIiH), oye KeMeCiHe OTBIPFbI3Y alMarbl MEH oye KEMECiHIH OOpTBIHIAFbl
OTBIPATHIH OPBIH HOMIpP1 Oap OTHIPFBIZY TAJIOHBI OEpiIel.

19.17. Peiicke OTBIpYy OTBIPFBI3y TAJIOHBIH/AA KOPCETUINeH YaKbITKa ColKec Oacramajbl *KoHE
asKTaJapl.

19.18. XKonaymbutapiel oye KeMeCiHiH OOpThIHA  OTBIPFBI3Y JKOJIAyIIBl JKeKe OachIH
KyonaHablpaThiH KykaTThl (19.9-Tapmakra KepceTinreH KyKaTTapAbl) >KOHE OTBIPFBIZY
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TAJIOHBIH KOPCETKEH/E iCKe achIpbuiajibl. OTBIPFBI3Y YaKbITHIHBIH asKTaTyblHA KEIIiKKeH
YKOJIAYIIIbI OChI PEHCIICH TachIMaJIaHyFa KaObUTIaHOa IbI.

19.19. Taceimanaaymibl TikeJae MapIPYTTHIK KaThIHAC CasCaThIH OacIIbIIBIKKA anajsl. JKomaymibt
KYpJeJi MapupyTreH (TachIMallaylIbIHBIH OipHEIIe TOFhICY pelcTepiMeH) >KOJI JKYpPreH
Ke3J1Ie, J)KOJIayIIbl peCKe YaKThIIbI TIPKEITeH] YIIIiH Iepoec kayan oepe/i.

20-BAIL 63 BETIHIIE TIPKEJY (OHJIAHH TIPKEJIY)

20.1 TaceIMangaymbIHBIH OapJIbIK PEMCTEpiHE KOJAYIIBIHBIH 63 OCTIHIIE TIpKeTy MYMKIHIIT1
Oap:
® TachIMAJJIAyNIBIHBIH PECMHU BeO-callThl apKpUIbl OHyaitH Www.flyarystan.com nemece

FlyArystan MoOMIB/Ii KOCBIMINIACKHI — TETIH;
e Jjan nepbOec tipkey (IJAN) nayHripmierinae — TachIMangaylibl OenriiiereH Tapud
OOMBIHINIA KOCBIMIIIA AKBIFA.

20.2  OwunaiiH TipKeny aJabIH/A KOJIaymbsl TackiMangayibl BeOCcalThIHAA KapUsUIaHFaH OHJIANH
TIpKey epexenapbIMEeH TaHBICHII, OJIAPMEH KeIiCEeTIHIH pacTayFa MiHAETTI.

20.3  YKomaymsutapaeie TacbiManaaymsl peicTepine OHIAH TipKeyi peiCTiH yIIy KecTeciHe caii
yiy yakbIThiHa Aeifid 30 (0TbI3) KyH OYpbIH KOJKETIMII OOJIBII, PEUCTIH Iy KecTeciHe cail
yiy yakbITbiHa feiid 40 (KbIPBIK) MUHYT OYpbIH asikTanaabl. OHIaiiH TipKeny )KaObUIFaH COH,
JKOJIAYIIIBIHBI TIPKEY JKOHE TIPKEYIeH any OOibIHIIIa OapIIbIK ONepalusiap YIIaThiH dyexaiaa
ICKE achIPBLIAJIbI.

20.4 Keneci caHartapplHaH OacKachIHBIH OapJbIFbl >KOJIAyIIbUIap ©3 OeTIHIIEe TipKeyAeH oTe
ayajpl:

® KETeJNeYIIici )KOK Oarnaiap;
e (0OpTTa KOCHIMIIIA OPBIH CATHII aJIFaH >KOJIayIIbIIap.

20.5 JKomaymbmapIblH Kejeci caHaTTapbl TETiH OHJAWH TipKenyni MaijanaHa anajibl, Oipak
oJlapFa OTHIPFBI3Y TAJTOHBIH KOCHIMIIIA aKbl alMaii-aK KaOblIay YCTETIHEH ally KaXeT:

e keke apOachl Oap oJayuibuiap;

e KaHyapyapJbl TackiMayiay OOMBIHINA aJJbIH aja KENICUINeH >KOHE TOJEHTeH KbI3METI
6ap xonayuibuiap;

e Kapyabl TackiManaay OOWBIHIIA aNfblH aja KeJICUIreH »oHe TOeJeHIeH KbI3MeTi Oap
YKOJIayIIbLIap.

20.6 Erep >xomaymisl OHJIAHH TipKeyJeH OTKEHHEH KEWiH OTBIPFBI3Y TAJOHBIH Oachll ILIBIFapy
MYMKIH/IIT1HE ne 60amaca Hemece OaraxOeH casxarraca, OJl 9yekaiira KYK peciMJiey, KYK
OenriciH >KoHe/HeMece OTBIPFbI3y TAJOHBIH ajly YLIIH OWJIETTe KOPCETUINeH PeHcCTiH yIry
yaKbITbIHA JIeH1H 60 MUHYTTaH KEIIKTIpMEN Keesi.

20.7 OwnnaifH Tipkey pOCIMIHEH OTKEHHEH KeHiH Kolaylibl oyekaiifa OuieTrTe KepceTUIreH
pPEUCTIH YIIy YyakbITbIHA JAeiiH 60 MHHYTTaH KeIIKTIpMeH Kenedl >KOHE Keke OachiH
KyoNIaH[BIpaThIH KYXKaT TE€H OTBIPFhI3Y TAJOHBIH KOPCETE€ OTBHIPHIN, TEKCEpYre xKoHe
OTBHIPFBI3yFa oTell. HakThl yiry yakpIThl OWJIETTE JKOHE OTHIPFBI3Y TAIOHBIHAA KOPCETUITCH
YaKbITIEH  COoMKec  KeIMereH  JKaFjaiiia,  JKojayllbl — yIIy  Oye)KalbIHJarbl
€CKepTyJiepre/akmapaTThIK Tabioaapra OarIapiianybl THIC.

20.8 Oye KkeMeciHIH VIIy JKOHE OPTAIBIKTAHABIPY KAyilCI3AIriH cakTay MakcaThlHAa
TachIMaJIaylIbl KaKeT OOJIFaH JKaFJaiiia peiicke OHJIalH TIpKeYAEeH OTy Ke31H/€e JKOJIayIlIbl
aJIfaH KOHY OPHBIH ©3repTy KYKBIFbIH ©31He KaJIbIpa/ibl.

20.9 JKomaymsl Kypaeni MapmpyTiieH (TachIMalIayIIbIHBIH OipHeIIe TYHiCTipy percTepiMeH)
KOJI JKYpreH KesJe, >KOJIaylibl peiicke yaKThUIbl TIpKely, ©3 OarakelH pecimiey >KoHe
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OTBHIPFBI3Y TAJOHBIH aly Typaibl ©3 OCTiHIIE KaMKOPIBIK jkKacayFa MiHACTTi. JKomaymisl
YaKTBUIBI TIPKEJIMEYiHEH JKOHE OAachIll IMIBIFAPBUIFAH OTHIPFBI3Y TaJOHBIHBIH OOJIMaybIHAH
TYBIHJIAFaH 3apJanTtap yIiH aepOec skayanTsl O0Jabl.

21-BAIlL ’KOJIAYIWBUIAPABI, KOJIKYKTI )KOHE KOJIKYKTI YIHAP AJIABIHIA
TEKCEPY

21.1 ¥Ymy Kayinci3airii KamMTaMachl3 €Ty YIIiH JKOJAyIIbl, KOJDKYK, KOJDKYK, OHBIH IHIIHJE
JKOJIAYIIBl allbIll KYPreH 3aTTap MIHJETTI YyIIap alJblHIarbl TEKCepyleH eTeal. ¥YIap
QIIBIHAAFBl  TEKCEPYAl JKOHENTUICTIH OyeXKailJblH TeKcepy KbI3METIHIH IepCOHAIIbI
Kyprizeni.

21.2 Ymap anaelHOarbl TEKCEPYAE JKOJIAYIIBIHBIH JKEKe OAachblH KyoJaHIBIPAThIH Ky)KaTTap MEH
TachIMajiay Ky>KaTTapbl CANIBICTBIPHIN TeKCEepie .

21.3 Komaymsl ymap aiaslHIa TEKCEpyIeH OTyIeH Oac TapTKaH jkarmainia, TachIMaimiayIrbl
Tapu(Ti KOJNJAaHy TajamnTapblHa COHKeC TachIMai/ay TeJIEMiHIH OpPHBIH TOJTBIPHIN, OHBI
TachIMaIayAaH 0ac TapTyra (9ye JKOJBIMEH TachIMajiay MIApThIH OipXKAKThl TOPTIMIICH
Oy3yFa) KYKbUIBI.

21.4  Erep >xonaynibIHBIH KOJDKYTiH, )KOJDKYTIH )KOHE JKeKe 0achlH TeKcepy Ke3iHAe TachIMaliayra
THIMBIM CaJIBIHFaH 3aTTap MEH 3aTTap TaObLIca, TOIEHTEH KOJKYT1/KOKYT1 KYHBIH KaTapy
KO37IeIIMETeH.

21.5 OyeKOMIIaHUSHBIH HEMECe dyexaiIblH OKIJIeTTI TYIFATaphIHbIH HICIIIMIMEH dye KeMeCiHe
OTBIPFBI3FaH COH OapibIK CHIPTKBI €CIKTEpi >KaObUIFaH COTTEH OacTam MIbIFapy YIIiH Ke3
KEJITeH €Cirl alblIFaH COTKE JIeHIH YIIy KayilCi3[IriH cakTay MakKcaThIHIa >KOJayIIbIHBIH
KEeJTiICKeH-KeJIiCTIeTeHiHe KapaMacTaH TeKCepy KYPri3ilyl MyMKiH.

22-BAIl. OYE KEMECIHIH BOPTBIHA OTBIPFbBI3Y

22.1 Komaymbuiapabl oye KeMeciHiH OOpThIHA OTHIPFBI3Y KecTe O0MbIHINA peiic yimap anasiHaa 30
MHUHYT OYpBIH icke achlpbliajbl. JKonaymibl OTHIPFBI3Y aliMarblHA KecTe OOMBIHIIA peic
yiap anjeiaaa kemigae 30 MuHyT OypbiH 601ybl THIC. OCBI YaKbITTaH KEIIIKKEH >KOJay bl
OCBI pelicke TachIMalAayFa ki0epiamMen/i.

22.2  OThIpFBI3yFa KEJIMETeH KOJayIIbIFa OChI PEHCIIeH TachIMallaHybIHA KO Oepimmeiini. Oye
KEMECIHE OTBIPFbI3yFa KEJIMEreH TIPKEITreH KOJAYIIbIHBIH JKOJDKYI1 9ye KEeMeCiHEeH
Tycipineni.

22.3  JKonaymbuiapabl aye keMe OOpThIHA OTBIPFBI3Y Ke3iHje TachiManaaymibl KOl KYKTEpiH dye
KEME CaJIOHBIH/A TETiH ajblll )KYPY HOpPMachlHa COMKECTITH TeKcepyre KyKbUibl. Calikec
KeJIMETeH XkaFaaija OenriieHreH Tapudrep OONbIHIIA TOJIEM aIbIHA/IbI.

22.4 BopTka KipreH >OJjayllblFa dKUATMaX MYIIEJIEPiHiH PYKCATBIHCHI3 dye KEMECIHEeH IIbIFyFa
TBIMBIM CaJIbIHABI. OHTIIECe OYJI OpeKeT NEeCTPYKTHUBTI peTinae Oaranansbin, JXKoaysl oye
KeMeCl KOMaHUPiHIH MIeMiMIMEH TaChIMalJjayFa KaObU11aHOaybl MYMKIH.

22.5 JKomaymbl oye KeMeciHiH OOpTbIHa OTBIpFAH COH YIIyAaH Oac TapTca, aBUAIMSIIBIK
KayilCI3IK TajanTapblHa COWKec Jdye KeMecl MEH >KOJIaylllbulap yiiap ajijbIHIarbl
TeKcepylneH Kaiita eteni. bynmail »karmaiinapaa TackiManmaymisl KoJaymiblIaH peicTiH
ylunai KaayblHaH/KenlryiHeH OoJiFaH 3a1ajijibl OHIIPIl adyFa KYKbLUIbL.
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23-BAIl. )KOJIAYIIBIUIAPF A ¥UIBIII KEJITEHAE KbI3MET KOPCETY

23.1

23.2

23.3

23.4

¥Y1bn KeiareH COH JKOJayIIbl Kely TEepPMUHANFa KETKI3UTN, COHJIA ©3iHiH TIpKeIreH

YKOJDKYTIH allajpl.

Erep xenren enzix 3aHIapbIH/Ia KapacThIPbUICA, JKOJIAYIIBI KeJIeCiIepieH oTyre MiHAeTTi:

® CaHWUTAPJBbIK-KapaHTUHIIK OakplIay (KaKeT OoJIFaH/a);

® TOJKYKATTHIK OaKpliay (OHBIH 1IIiHIE TYPFBUIBIKTHI TYpYFa KeareH XKonaymbIHbIH Oenrini
01p KOCBIMIIIA TTAPAKTHI TOITHIPYHI);

e KeJEeHIK TeKcepy (OHBIH IIiHAC KeACHAIK JSKIapausHbl TOATBIPY).

Oye KeMeCiHiH OOPThIHAH MYTEIEK KaHaap, KO3Faybl IIEKTEYIi TOTap MEH OJIap bl AJIbII

KYPreH TyJIFajap JKOHE JKep ayJapbUIFaHaap, alJaybulJaHylIbuIap, €peceKci3 camap

IIEKKEH OaJianap COHFbI OOJIBII IBIFAPBLIAIBL.

ApOGanarel (GKMUMa KpecJIOJarbl) KO3FAJIBICHl IIEKTEYIi >KOJIAYIIBIHBI TachIMalJaraH/a,

TacbiManmaymsl HEMece OKUIETTI areHT dye KeMeECiHiH OOpTBIHAH odyexaiifa OCBhIHAaN

JKOJIAYIIIBIHBI JKETKI3Y YIIIH dyeKal bl alJIbIH aja xabapaap eTe.

24-BAIl. YIIY KECTECI, YIIIY MOPTEBECIH O3I'EPTY

24.1
24.2

24.3

24.4

24.5

24.6

XKonaymbuiapael TYpaKThl TACKIMaJIAay KapUsUIAHFaH YIy KECTECiHE COMKEC OPBIHAAIIA IbI.
Oye KeMellepi KO3FallbIChIHBIH JKapHsUIaHFaH YIIy KeCTeCl op TYpaKThl peiic OOMbIHIIA MbIHA
aKIapaTThl KOpCeTe/i:

1) )xeHENTy oyeKaibl;

2) Mexeni dyexait;

3) aye kemelepi KO3FaJIbICBIHBIH YIIy KecTeciHe cail oye KeMECiHIH KOHYbl KapacThIPbUIFaH
Oarnapa opHaJIacKaH oyexkai(ap);

4) TacbIManaayIsl KOAbI;

5) petic HOMIpI;

6) peiic opbIHIaNIATBIH anTa KYHIEPi;

7) ’KOHENTY YaKbIThI (YIIBIIN HIBIFY TYHKTIHJET] )KEPTUTIKTI YaKbIT);

8) Keny yakbIThl (YIIBIT KeJTy MYHKTIHIET] )KePrUTKT] YaKbIT);

9) peiicTiH OpbIHAATY KE3€H];

10) oye kemeciHiH Typ(Jiep)i.

Oye KeMeJepiHiH KO3FaJbIC KECTECIHAE KOChIMIIIA aKapar 00Jybl MYMKIH.

bunerre, Ko3rasbIc KecTeciH e koHe TacsIMaJayIbIHbIH 0acka peicTepiHiH XKapHusIaHFaH
KecTeJIepIH/IE KOPCETUITeH XKOHENTY (Kely) yaKbIThl MEH 9ye KEMECIHIH TYpIHE TachIMalliay
IIapTHIHJIA KEeMUIAIK OepiiMeli/ii )koHe OHBIH MIHAETTI Tana0bl OOBIN TaObLIMAMIBI.
¥urynap Kayinci3AiriHiH JKOHE/HeMece aBUAlMsIIBIK KayilCI3[IKTIH TajanTapbl HEMece
TaceiMannaymbira OaiilaHBICTBI €Mec KaFdaiymap (YIUBINT INBIFATHIH, YIIBIT KeJIETIH
oyekalarel, YIIy OaraapbIHIaFkl aya-paiibl JKaFJaiiapbl, 9ye KeMeci YIIysl YIIiH YIIy-KOHY
KOJIBIHBIH JIalibIH 00JIMaybl, MEMJIEKETTIK OpraHiap/IbIH TaJanTaphl )koHe T. 0.) KaKeT eTKEeH
Karmaina, TachIManmaymisl SKOJAymibl OWJIETIHAE KOPCETUITeH pEenCcTi allbill TacTayFa,
KeliHre KaJJIplpyFa HeMece KEIIIKTipyre, dye KEeMECiH aJIMacThIpyFa *OHE TachIMajiay
OargapbIH (OTBIPFBI3Y MYHKTIH) ©3repTyre KyKbUIbI.

TackiManaymisl JKacajafaH TachIMallay INApThIHA COMKEC TachIMaAay/bl YaKbIThUIBI
OpBIHJIAY YIIIH ©31He OailaHbICThI OapiIbIK IIapajiapabl KOJIJaHyFa MiHIETTeNe .
TackiManayis! yiry KeCTeCiH KOJIayIlblFa ajIblH aja eCKepTYyCi3 3repTyi MYMKIH.

26



EypaznAnbiH, BI0LeeTTIE 3yexoMmaHnAchs
- F I yAIVSt a n BragpweTHaA aBuaKoMnaHun Eapainm
\ Eurasia’s low fares airline

24.7  PeiicTig anaplH ana opeIHAAIMaybl Hemece TachIMangaynibIHBIH KiHOCI OOMBIHINA pEHCTiH
YIIy YakbIThl 5 caraTTaH apThIK ©3TrepreH jkaraaiga, TachiMaiaaylibl >KOJIayIIbIHBIH
TaHjaaybl OOWbIHIIA OWJIETTI €H akKblH peiicke Kaiita OpoHmayra Hemece OWIICTTiH
naiiananplIMaral CerMEHTTEePIHIH TOJIBIK KYHBIH KalTapyFa MIHICTTI.

24.8 TaceiManmgaymibl oye KEMECIHIH TYPIH JKOJayliblFa ajAblH ajla xabapiamail e3repTyre
KYKBLITBI.

249 OyekommaHus OmNepaMsUIBIK ceOenTepre HemMece Kayirnci3aik cedenTepiHe OaisIaHbICTHI,
TIOTI JKOJAYIIBUIAPBl OTHIPFBI3Y AasKTaJFAaHHBIH ©31HJE, ANJbIH ajla CaThIll AJIbIHFaH
OpBIHJIBI K€3 KelreH Oacka OpbIHFA aybICTBIPY KYKBIFBIH ©31He Kanabipanbl. FlyArystan
YKOJIAYIIbIFa JIJIbIH ajla CaThII aJIbIHFaH KaTapAarbl OpPbIHFA YKCAC OPBIH/IBI YCHIHY YIIIH 06ap
KYIII canajbl.

24.10 Oye KeMecCiH aybICTBIPFaHAA, PEUCTI KEWIKTIpreHje, ajblll TacTaraH/Aa, YKCac OPBIHIbI
YCBIHY MYMKiH 0OoJiMaca, >KOJayllbl OCNTiIeHIeH epekenapra Coiikec OpbIH CaThIIl ajFaH
aKIIa KapaxaTblH 6TETyre KYKbUIbI.

24.11 Xomnayuibl oye >K0JIBIMEH TaChIMaJayabl OpoHaay Ke3iH e OailnaHbIc AepekTepiH (TenedoH
HOMIpI, JJI. TOIITa MEKCHXKAMBI XKOHE T. C. C.) KAJAbIpMaca, OHBIH IIIIHJIE YKOJAYIIbl KaTe
OaitmaHpIc AepeKkTepiH Oepce Hemece aOOHEHTTIK HOMIp OalaHBIC asChIHAH ThIC 0oJIca,
TacbiManaymsl peicTi ayblll TaCTaraHIa HEMece PEHCTIH Ke3 KenreH mapaMerpi (yiry
KeCTeCiHiH, OarapabIH e3repyl) e3repreue, KoaayuibiHbl Xxadapaap eTnereHi YIiH jkayar
6epmeiini. Kepcerinren xarmainapaa TaceiMangaymisl OCIHIAH xabapiamay cangapblHaH
OOJIFaH 3aaliIbl XKOJIAYIIbIFa 6Ten OepMeiii.

24.12 TaceiMangaymisl KiHoci OoJMaraH Karaaija, percTep/iH YIIy KEeCTeCiHiH e3Tepyil, YIIbII
IIBIFY/YIIBIIT KeNly oye)KalIapbhlHBIH e3repyl, pecTiH yinmail Kamybl Hemece Oacka Ja
e3repicTep Typalibl )KOJIAYIIBIHEI Xabapaap eTIereHi YIiH xayar OepMen/i.

24.13 TaceiMangaymibl Oacka TyiaranapiablH TacbiManmaymisl KeNTiCIMIHCI3 >KapuslaraH YIy
KECTECIHIeT1 KaTesepine, OypMasnayiapblHa HEMeCce KEMIIUTIKTepIHE xKayar OepMein/i.

24.14 TaceiMangaymsl 0acka TachIMajayllbliap peHCTepiMEH TOFBICY/IbI KaMTamachl3 eTyre
KayarnTbl OOJIMaNIbI.

24.15 TaceiManjaymibl dye >KOJIBIMEH TachiManjay IIapThl OOMBIHIIA ©3 MIHIECTTEpiH HeMece
MIHJIETTepiHIH O1p Oeirin 6acka TackIMaIayIIblFa TAIICHIPYyFa KYKBUIHI.

25-BAIl. PEUC MOPTEBECI ©3TEPTEH KE3/IE TACBIMAJIJIA YIIIBIHBIH,
KOJAYHIBI AVIABIHAATBI ZKAYAIIKEPIIIJIIT'T

25.1. TaceIMangaylIbIHBIH KIiHOCIHEH HeMece oye KEMECIHIH Kell Kellyl calJapblHaH pPeHCTiH
MopTebeci e3repreH ke3fne TackiMangaylibl KOHENTY NYHKTTEPIHAE KOHE apaliblK
NYHKTTEP/Ie *KoJayIIbulap YIIiH MbIHa/Ial KbI3METTepAl YIHBIMAACTBIPAIbl YIHBIMAACTHIPA/IBL:
1) »xeTi kacka Aeiinri 6amacel 6ap >koJayibiFa aHa MeH 0ajna 6emeciH YChIHY (6ap 6oca);
2) exi Tene(oH KOHBIPAYbI, OHBIH 1IIiH/IE Y3aKThIFbl O€C MUHYTTaH aCMalThIH XaJIbIKapasbIK
OailaHbIc *Kelijepi OOWbIHINIA HEMECE PEMCTIH KOHENTULYIH €Ki caraTTaH apThIK KYTKEeHJIe
AIIEKTPOHJIBIK TomTa OOMBIHIIA €Ki Xabap;

3) peHCTiH XKOHENTUTYIH €Kl caraTTaH apThIK KYTKEHJIE, CAIKBIH CYChIHIapPMEH KaMTaMachl3
Ty,

4) peicTiH KOHENTIIYIH TOPT caFaTTaH apThIK KYTKEHE, BICTHIK TAMAKIIEH KAMTaMacChI3 €Ty
KOHE OJIaH Jpi:

® Op aNTHI caraT CalfblH — KYH/I3T1 YaKbITTa;

® Op ceri3 carar cCallblH —TYHT1 YaKbITTa;
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5) pelcTiH XKOHENTUTYIH KYHII3T1 YaKbITTa CETi3 CaraTTaH apThIK JKOHE TYHT1 yaKbITTa alThl
caraTTaH apThIK KyTKeH1e, TacbiManjayiibl YChIHAThIH KOHAKYHT€ OpHAIACThIPY;

6) KOHaKyll KOCBIMIIA TeJeM ajlMail KaMTamachl3 €TIIreH >Karjainapia, oyekangaH

KOHaKYWre Jeiin xoHe Kepi TachIManaayisl YChIHATBIH KOTIKIIECH KETKi3Y;

7) TacsIMangaynibIHBIH KIHOCIHEH peiic MopTebeci Oec caraTTaH apThIK Mep3iMIe e3repreH

Ke3J1e TaChIMaJIJIayIIbl )KOJIAYIIBIHBIH TaHAaybl OOMBIHINA MIHJCTTI:

® OCBhI TapMaKKa COMKEC KBI3METTEP/i KOPCETE OTHIPHIN, OWIETTE KOPCETUINeH MEeXei
NYHKTKE €H YKaKbIH PEHCIICH KOJIayIIbIHBIH TaChIMAJIJAHYBIH KAMTaMachI3 €Ty; HEMece

e KOJaylIblFa OMJIETTIH TOJIBIK KYHBIH KalTapy.

Ocpbl TapMaKTarbl KbI3METTEP KOJIAyIIbIFa KOChIMIIIA TOJIEMCI3 KOPCETLIe 1.

25.2. onaymblHBIH Cypaybl OOWBIHINIA OFaH XaT Oepireni Hemece TachIMaNayIIBIHBIH apHAWBI
TaralibIHAAFaH Jiaya3bIMJIbl TYJIFAChl TaChIMaJAayAbIH KEIIry cebentepi Typaiibl OujeTKe
OeIri KOSI/IBL.

25.3. onaymiblHbl MeXeNl MYyHKTKE XETKI3y[l KeHIKTIPreHi YIIH TachIMalJayllibl, erep Ol
KEIIKTIpy/IiH eHCEePUIMEHTIH KYIITIH CAJIJapbIHAH OPBIH aJIFAHBIH JQJICIIEMece, )KOIayIIbIFa
Mep3iMi ©TKeH 9pOip carar yIuiH Tapud KYHBIHBIH (Mep3iMi 6TKEH YTy yU4acKeCiHiH Tapudi)
3% wmenmepinae abIIIyl TeJeHIi. OHIIpin aJblHFaH aWbINIYJI COMAChl CAaThII AJbIHFAH
TapuTiH (Mep3iMi O6TKEH YIIIy y4acKeciHiH Tapu(i) KyHbIHAH acrayFa THiC.
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5-TAPAY. BOJIEK CAHATTAT'BI )KOJIAYIHIBIUIAP/IBI TACBIMAJIJIAY

26-BAIl. )KAJIIIbI EPEXEJIEP

26.1 bemex caHarTarbl JKOJAyIIbUIAPFAa KOCHIMIIA KBI3SMETTEP KOPCETiIe OTBIPBIN, THICTI
TachIMaIay Kayimnci3iri KaMTaMachl3 €TiJIe OTBIPBINT XOHE MEMJICKETTIK OpraHaap/IbIH
TajanTapbl OPbIH/IATa OTHIPHIIL, )KAJIIBI TACBIMAJIIAY TaJlaNTaphbl KOJIIAHBLIA b,

27-BAIl. EPECEKIIEH CAITAP HIEKKEH BAJIAJIAPJIbI TACBIMAJIAAY

27.1  Op Oanara, OHBIH acblHa KapaMmacTaH, OHbIH ILIIHJE OpBIH ajJMaraH cobure ne (2 xacka
JeriHri Oana) skeke OmyieT peciMmuenerdl. 2 jkacka JEHWiHT1 (€Ki )kacka JeiiH) Oanmamapibl
TachIMaJIAyAbl PeCiMJICy OJIApJbI AJBIN KYPETIH €peceK KoiaylibiMeH Oip OpoHbIayma
JKyprizineni.

27.2 bponpay xyiecinae Hopecrere (2 jkacka AeWiHTi Oanara) >KeKe THICIHIIE peciMaenreH
Owiner OonmaraH karfgaiiia, TaceimMangaymiel peiicke KaObUITAyIblH TEXHUKAIBIK
MYMKIHZITT OonMaraH »Karjaiiia OamaHbl peiicke KaObulgaylgaH 0Oac TapTyFa KYKBUIBL.
oyexaiga cobure aBUaOWIETTI peciMAEreHl YIIIH epeceK >KOJAYIIBIHBIH OeNrieHreH
tapu¢ OOMBIHIIA aBUAOMIIETT] peciMIereHi YIIiH CEPBUCTIK AJIBIMIIBI TOJICY1 KO3/1EITeH.

27.3 Op epecek kojaylibl ©31MeH Oipre jkeke OpbIH OepMeil Oip FaHa HOpPECTEHI TachkIMalljayFra
KYKbUTBL. Erep skomaymsiMeH 0ip HOpeCTeAeH apThIK JKYpce, KaaFaHaapsl TapuTi KOIgaHy
KaruJalapblHa COMKEC TOJIEMMEH KOHE KEKe OPhIH YChIHYMEH TachIMalAaHa lbl.

27.4 Komaymbiiap OWJeTiH peciMiey Ke3iHIe, COHIai-aK OajaHbl TipKey JKOHE OTBIPFBI3Y
pociMiHeH oTy Ke3iHJe OanaHblH KAachbIH JKOHE OallaMeH casxaTTalThlH aTa-aHACBHIHBIH
OipiMEH TYBICTHIFBIH PACTAaNTHIH KYXKATTBIH TYIHYCKACBHIH KOPCETY KaxeT. ABHaOMIIETTe
KOpCeTUIreH OajlaHblH HaKThl JKachl COMKeC KeJIMEereH JKarjaija, aBHAKOMIAHMS
COMKEeCCI3/IIK aHBIKTAJIFaH Ke3/le peiicke aBMaOUIIETTEP Il caTy >KaObUIFaH >KaFaaiia jkaHa
aBHaOWJIETT] pecimMIey i Tajal eTyre HeMece OHbI TachiMasljayjaH 0ac TapTyFa KYKbUIbI.

27.5 bana camapapiH OapibIK KE3CHIHJE, OHBIH IMIIHAC YIIaKTap/peicTep aybICKaHIa, TipKey
Ke31HJIeT1 (hopMalIbIbUIBIKTap, KEACHIIK JKOHE IIeKapaIblK PAciMAeyIep *KoHe T. 0. Ke3iH/e
OFaH kayanm Oepe ajaThlH KOMEJETKEe TOJIFaH >KOJIAyNIBIHBIH JKOJNAyIIbIMEH (aTa-aHa,
KOpFaHIIIbl HEMece HOTapuyc KyollaHAbIpFaH CeHIMXaT OOJIFaHJia OHBIH CEHIMJ1 TYJIFAachl)
Oipre camap meryi THic.

27.6 Imiki >xoHe XanbIKapalblK TackIMalayaap/a sKojayiibl 2 jkacka Jaeifinri Oip OanaHbl, OFaH
JKEKE€ OpBIH aJMail »oHe OJI YIIIH >Ka3blIFaH OWJIeT MIHAETTI TypAe OOJbIN, TEriH
TachIMaAayFa KyKbUIbL.

1) Erep 2 »xacka jeiiHri 0ana imKi HE XaJbIKapalblK peiicTe jkKeKe OpbIH OeliHim
TachIMaJIZJaHCa, OHBIH TachIMallbl YIIH KaubllThl TapudTiH 50 %-bl TeseHenl Hemece
JKOJIAyIIbl KOJDKETIMII OOJIFaH »Karjaia apHaiipl Tapu@ OoWbIHINIA Oayiara apHaJIFaH
OyeOMIIeTTI CaThIM aTyFa KYKBLIBL.

2) 2-14 xac apaJbIFbIHIAFbI Oananap ki 6armapiapaa KaabmTel TapudTin 50 %-biH Tesen
TachIMalllaHaJ bl HEMECe >KOJIaylIbl KOJDKETIMAI OosifaH jkarnaiiia apHaiibl Tapud
OoMbIHIIIA KIMEJIETKE ToJIMaFaH Oajanapra apHajIFaH 9yeOuIeTTi CaThII alyFa KYKbLUIbL.

3) 2-11 ac apaJbIFbIHIAFbI Oaiayiap XaJbIKapaliblK OaFaapiapaa KaibinTel Tapudrin 50 %-
BIH TOJIETl TAaChIMAJIJJAHAbl HEMECE KOJAyIIbl KOJDKETIMAlI OOJFaH KaFmaia apHaubl
tapu¢ OOMBIHIIIA KOMEJETKEe ToiMMaraH Oanajapra apHajJfaH oyeOWJIETTI caThIl ajyFa
KYKBUTBI.
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4) JKonayuibIHBIH )KaHBIHIAFbI €K1 J)KacKa JACHIHT1 eKIHIII, YIIIHII )koHe Oacka Oaaap jKeke
OPBIH 06JTIHIM, KOJIIAHBICTAFbl KATBIITH TApUGTIH 50 % )KEHUIAIrIMEH aJbIHFaH OUJIeTTeD
OOMBIHINIA TACKIMAJITAHA/IBI.

27.7 YKomaymwbl, erep TapudTi KOJAaHy KaruJalapblHAa KEpiCiHIIe aWThUIMaca, KoMeJeTKe
TOJIMaFaH Oaiajapra apHaJFaH aBHAOUJIETTI TOMEHICTIJITCH KYHbI OOMBIHIIIA TUICTI apHABI
Tapud OOWBIHINA CaTHIN ayFa KYKbUIbL 50 % Memmepinaeri Oananapra apHaIFaH KSHIIIK
apHaiibl TapudTep OOMbIHINIA dyeOMIeTTepre KON IaHbUIMANIbI.

27.8  XanpIkapaJblK MapmpyTTap OolbiHIIa 2 skacTaH 11 jkacka AeHiHTi XKoHE 1IIKi MapIIpyTTap
OoifpiHIIA 2 kacTaH 14 jkacka AeiiHri Oanamapisl TaChIMaJIIAyabl peciMaeyai OipbIHFal
Oponmayma xypri3y yceiHbUIanbl. Erep Oanara >xoHe inecrie agamra €Ki Typii OpoHmay
JKacalFaH JKarJaiga, exki OpoHaayda Ja oye TachIMalJapblH caTy XOHIHAET1 areHTiIMEH
MIHAETTI TYpA€ peMapKa TYpIiHJEri ilecinm Kypymli Typajisl akmapar (OpoHmay KoHE
aBHaOUJIET HOMIPI) KOpCeTiIeIi.

27.9 16 xacka ToJIMaraH TYJIFa aTa-aHAMCH carap MIEKCe JKOHE 63 TOJIKYKAThIMECH KEeKe OachlH
KyoJlaHJIbIpCa, OHJIa OHBIH KOJIBIHJA aJIbII JKYPI'eH aTa-aHAChIHBIH MOPTEOECIH pacTalThiH
Tyy Typasbl Kyalik (TeKTepi opTypii Ooiica, TEri aybICHII, KaHA HEKE KYpFaHBl TYpaJbl
KYoJliK; aTa-aHachbl KaWThIC OOJFaH, Xabapchl3 KOFallFaH HEMece aTa-aHa KYKbIFbIHAH
aUBIPBUIFaH XKaFJaii1a, KOPFaHIIBUTBIK, KAMKOPIIBUIBIK TypaJIbl KY>KaT) 00JIYBI KepeK.

27.10 Erep 6ana Oacka KoMmeleTKe TOJFaH afaMIapiAblH CyHeMeneyiMeH MEMIIEKETTEH ThIC
JKepJiepre MbIFaThiH 00JIca, TIPKEY kKOHE MACTIOPTTHIK OaKbUIay/a MIBIFY Ke3iHae OamaHbIH
HIBIFYbIHA pYKCAaT OCpeTiH aTa-aHAChIHBIH OIpiHEH HOTAPHAIIBI KYydJIaHbIPbUIFaH
KYKaTTBIH TYITHYCKACBIH, COHJIAii-aK 1JIecill )KYPETiH alaMFa CeHIMXaTThl KOPCETY KaxkeT.

28-BAIl. EPECEKCI3 CAITAP HIEKKEH BAJIAJIAP/IbI TACBIMAJIIAY

28.1 Epecekci3 camap UIEKKEH KOMEJETKE TOJIMAaFaH >KOJAyIIblIap peTiHIe IImKi >KOHE
XalbIKapalblK peiictepae 6-16 kac apanbIFBIHIAFBI, aTa-aHAChI3 >KOHE eIIKaHJal
JKOJIAyIIbIFa CEHIMN TallChIpblIMaraH Oasiajap TachbiMajlaHa bl

28.2 Kazakcran Pecniyonukaceiasiy 2002 xbinrbl 8 Tambi3garsl «Kazakctan PecryOnuKkachiHIarbI
OaslaHBIH KYKBIKTaphl TYpaibD» 3aHBIHBIH 36-0a0bI 5-TapMarblHA COMKEC epecekci3 camap
IIEKKEH KoMeJleTKe TonMaraH Oananap kemki 23:00-1eH Tanrb 6:00-Te neifin TackiMangayra
KaObU11aHOAN TBI.

28.3 6 xacka JeiiHr1 KoMeneTKe TOJIMaraH JKOJIaylIbuiap TEK KOMENETKE TOJFaH >KOJIayIIbIMEeH
TachIMaJI1aHaIbI.

28.4 Epecekci3 canap HIeKKeH Oananap/ibl TackiMasiay 0apiblK Oarap TeniMIepinae OpoHaayabl
pactaymeH TeK TachIMalilaymibl pyKcaThl apKbUIbl OpbIHAANanbl. BpoHaay MeH KbI3MET
cypaybIH Oaitnanbic opTaibirbl (Special.service@flyarystan.com Hemece TypUCTIK areHTTIK)
apKbpUIbl yirynaH 24 carat OypbIH jkacay kepek. Epecekciz camap miekkeH Oananap yIIiH
OHJIaiiH OWJIeT caThLIMAIbI.

28.5 Kazakcran PecryGnnkachHbIH KOMEJIETKE TOJIMaraH a3aMarTkl Kazakcran
PecniyOnukackiHaH epeceKci3 IMIBIFBIN Oapa jkarca, OHJa O TOJNKYKATIeH KaTap e3iMeH
Kazakcran Pecriy0nnkachIHbIH KOMEIETKE TOJIMAFaH a3aMaTbIHBIH ChIPTTa 00JIaThIH MEP3iMi
MeH 0apaThlH MeMJIEKeT (MEMIIEKETTep) KOPCETITeH ara-aHaHbIH, achIpan aTylIbUIapAbIH,
KOpFaHIIbUIAPABIH ~HEMece KaMKOPUIbLIApJbIH HOTapUyC PACIMAETEH KeTICIMIHIH
TYITHYCKACHIH aJIBII KYPYi KepeK.

28.6  Epecekci3 camap 1mekkeH OajlaHbl TaChIMAJIIay TEK MBIHA JKaFdaiiapia icke acaibl:
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e TaceIManayIbl pacTaraH €peceKci3 camap MIEKKEeH OajaHbl TachIMajlay KbI3METiHIH
cypaysl 0ap;

e epecekci3 camap HIEKKeH OajlaHbl TachIMali[ay aKbIChl YIIYy Ke3iHJIEeri KOJIaHBICTAFbI
epexenap MeH TapudTepre COHKec TOJICHTEH;

e aTa-aHaymap / KOpFaHIIBLIAD HEMECe OJIAPJBIH 3aHJbl OKUIACPI THICTI KY3BIPJIbBI
Oprasjiapra YChIHY YIIiH OapJIbIK KQKETTi KyKaTTap/ sl OepreH;

e ara-aHanmap / KOpFaHIIbLIAp HEMECEe ONapAbIH 3aHIbl OKUIIepl OapiibIK KaXeTTi
(dbopMalIbIBUTBIKTApIaH OTYl YIIiH OallaHbl OyeKaiFa yaKbIThUIbI OKEJIiIl, PeHC YIITKaHFa
JeHiH oyexkaiia Kajaabl;

e ara-aHanap / KOPFaHIIbLIAp HEMECE OJNIAPABIH 3aHIbl OKUIIEpl PEHCTIH HAKTHI KEIETiH
YaKbITBIH/Ia OaTaHbl KAPChI ATYBI YIIIH oyeKaiFa KeJe/i.

28.7 Epecekci3 camap miekkeH OanaHbl TackiMangay akpichl TaceiMangaymisl Oenriieren Tapud

OOUBIHIIIA TOJIEHE].

29-BAIL KYKTI OUEJAEPII TACBIMAJIJIAY

29.1 Oye KeMeciMEH TachIMajjayFa KYKTI oifenaep oyeOMJeTi, jkeKke OachblH KyoJaHIbIpaTbIH
KYKAaTTBIH TYITHYCKACBHI, aJiMacy KapTachIHBIH TYIHYCKAchl (KYKTUIIKTIH Ke3 KeJreH
Mep3iMiHje) KoHe Oip Oanara KYKTi OOFaH/a KYKTIIIK Mep3imi 22-34 anTa apajblFbIHIaFbI
xKoHe OipHemie Oanara JXKYKTI OoiFaHIa XYKTUIIK Mep3iMi 32 anrTafaH acmalThIH KYKTI
JKoJayllbUlapFa apHaJIFaH, dye KEeMECIMEH TachIMayljayFa pYKCAaTThl KAMTUTBIH KYKTUIIK
Mep3iMi Typalibl )KOHE JICHCAYIIBIK JKaFIailbl Typalibl MEIUIIMHAIBIK YHBIM OepreH aHbIKTama
TYNHYCKachl 0OJiFaHa KaObL11aHa Ibl.

29.2 Kyxkrimik wMep3iMmi 22 anrara JEWiHTT OKYKTI OWenaep YIIyFa apHalFaH Jaopirep
AHBIKTAMACBIHCHI3, OipaKk anMacy KapTacbiMeH (KYKTUTIKTIH Ke3 KeNreH Mep3iMiHJe)
TachIMaJIIaHATbI.

29.3 OKykti oifenni TaceiMangay TackiMangaymisl JKoJayIlibl MEH IIITErl HopecTe YIIiH
TaceIMajiay OapbIChIHJA JKOHE OJaH KeHIH TYBIHJAybl MYMKIH KaFbIMCBHI3 cajjap YULIIH
KOJayIlbl alJbIHAA eIIKaHAal jKayanmKepIIUNK KeTepMeii JereH MapTHeH FaHa ICKe
ACBIPBLUIAIBI.

29.4  bip Oamara >kyKTi OoiFaHIa >KYKTUIK Mep3iMmi 22-34 anrta apajbIFbIHAAFbl JKoHE OipHele
Oanmara KYKTI OOJFaHIa KYKTUIIK Mep3iMi 22-32 anTa apajblFbIHIAFbl KYKTI oMennep
MEIUIUHAIBIK MEKeMe OepreH JAeHcaylbIK JKaFAaibl Typasbl aHbIKTamMa OOJFaHAa FaHa
TachIMalayFa KaObUIIaHa IbI.

29.5 bip 6anara xyKTi 60FaHAa )KYKTUIIK Mep3imi 34 antagaH acaThlH, a OipHelle 6anara KYKTi
OonFaH/a )KYKTUIIK Mep3iMi 32 anTajaH aclalThIH >KYKTI dleNiep TachIMaliay ajaablHAa €H
ko601 30 KyHTI30emiK KyH OYpbhlH MEIUIMHAIBIK YHBIM pociMIeyiMEH pyKcaT eTileTiH
neHcaylblK kargaiiel Typanel Kazakcran PecmyOnukacel [leHcaysiblK cakTay MHUHHCTPI
mingerTepin arkapyibiHbiH 2020 sxputrbl 30 kazangarsl Ne KP JICM-175/2020 «/leHcaysibik
CaKTay CaJlaChIHJAFbl €CelKe ally KY)XKAaTTaMachbHBIH HBICAHJAPBIH OEKITy Typalbi»
OyiipeirbiMeH (HopMaTHBTIK KYKBIKTBIK aKTLIep/i MEMIICKETTIK Tipkey Tiziaiminge Ne 21579
6outbin TipkenreH) Oekitiren Ne 026/y hopmagarsl opirepaik-KOHCYIbTAIUSIIBIK KOMUACCHS
KOPBITBIH/IBICHIH YCHIHA/IBI.

29.6 MeaunWHATBIK KOPBITBIHIBIIA JKYKTUTIK Mep3iMi MEH JKYKTUIIKTIH KHBIHIBIKCHI3 OTII
KaTKaHbl TypaJibl pactay Oepiiesi.

29.7 DBocany KyHi ammarel 7 KyH imiHzae Kytiice, TaceiManmaymisl METUITMHAIBIK aHBIKTaMa
OONFaHHBIH ©31H]IE )KYKTI oleNIi TachiManiayian 6ac TapTyFa KYKbLUIbL.
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29.8 bocanran aHanmap MEH >XaHa TyFaH coOuiep Oajla TyFaH COH aJFalllKbl 7 KYHTi30emiK KYH
1IIiHE TachIMaJIIayFa KiOeplIMenIi.

29.9 Dbipueme Oamara XYKTUIIK Ke3iHAe Mep3iMiHeH OYpbIH JYHHEre KelreH Oanamapibl
TachIMalIay YIIiH Oajanap/IblH aTa-aHachl HeMece Oipre YIIaThIH epecek TyJiranap OaaaHbl
dye KeJlriMeH TackiMajiayra OOJIaThIHBIH PACTAWTBIH op Oajnara apHaJIFaH METUIMHAIIBIK
AHBIKTAMaHBI KOPCETEII.

29.10 bapaTeiH enaiH Kellli-KOH 3aHHAMAChIHBIH TaJlallTaphIMEH PETJIaMEHTTENTSH JKaFaanja,
TaceIManIayIsl )KYKTi oleNIi TachiMaiiayiad 6ac TapTyFa KYKbUIHIL.

29.11 Illeren oyekainapblHaH YIIKaHIA, MEIUIIMHAIBIK KY)KAT YIIATHIH €JJIe MaiialaHbUIaThIH
IeT TUITe ayaapbuIbIl, HOTAPUYC KYyONaHABIPYBI KepeK. MeIuIHMHAIBIK KYXKATThIH
KapamabLIbIK Mep3iMi — 30 KyH.

30-BAIl. MYMKIHAIKTEPI HIEKTEYJII )KOJIAYIIBIJIAPABI TACBIMAJIJIAY

30.1. MyMKIHAIr MIEKTEYI JKOJIaylibulap caHaThIHA MbIHA YKOJIAYIIbLIAP JKaTabl:

e MEAUUUHAIBIK KOPCETKIIITepl OOMbIHINIA KO3FaIbIChl HIEKTEYJIl €N TaHbUIFaH *aHJap,
COHJlali-aK ©3 OeTiMEH KO3Faia aJMalTBIH JKOHE oye KeMeciHiH OOpThIHAa OTBIpFaHIa
KOMEKKE MYKTa)K HEMECE JKYpe alaThlH, OTHIPFhI3YFa 0acKa aJJaMHBIH KOMETIHCI3 031 0apa
alaThlH, Oipak Kargabl TYpakchl3 [JeN TaHbUIFaHABIKTAH, op YIIy ajjiblHJA
JopirepiepIiH pyKcaThl KaKeT JKaHaap;

e (uBMKANBIK KaFAalbl TYPAKTHl JKOHE MEAMIMHAIBIK MEKEMEICH oye KeMeciMeH
TachIMaJlJaHyFa TYPAKThl HE yaKbITIIAa pYKcaT ajla aJlaThblH, 1 00JIMaca OChIHJal pyKcaThl
KOK, OipaK apHaibl KYTiM KaXeT >KaHmap.

30.2. OusMKaIbIK MYMKIHIIKTEpl MIEKTEyNdl >KOJaylIbLIapAbl, CBIPKAT >KOJAyIIbLIapIbl
TaceIManay OpoHmaynel pacram, TackIMainaylmibIHBIH aiAbIH ana KeliciMiMeH icke
achIpbUIAIbI.

30.3. JKomaymel Hemece JKONAYIIBIHBIH aThIHAH OpOHb KOATBIH TYJIFa TOMEHIETiaeH
xaraainapaa TaceiManaaymbiFa keMminge 5 (6ec) KyHTi30enik KyH OypblH HeMece calTTa
JKapusUIaHFaH Mep3ime xadapaiib:
®  KOJIAYIIBIHBIH IEKTEYIi KO3FaIIbICHI,

e Kepy, €cTy KaOUIeTTepiHIH TOMEHIIrl (KOKTBIFbI), >KETEKTEYIll HWTTIH ajblll XYPY
Ka)KeTTIr1;

®  UHQEKIUIIBIK/BUPYCTHIK aypyIbIH OOTYBI;

TaceIManaymipl 9ye KEMECIHIH TEXHUKAJIbIK MYMKIHJIKTEpl HETi31HAEe KOpPCETLIreH

XKarJainapaa TachIMaliay/lbl OpBIHIAM anMaca, OCbIHAAM aKmapaTrThl anfaH CoH, 1

KYHTI30€iK KYH 1miHae OpoHaayaaH 0ac TapTaThIHbI TYpajibl kKOJayIblFa Xadapaaiabl.

TaceiManayisl kei0ip oye kemenepiHae Kpecsio apoaiarbl )KoJIaylIbLIapabl TackIMajiayFa

KaXeTTI JKarjaimap >KOK OOJFaHIa, OCHIHIAM >KONAyIIBUIapIbl TachIMalIayldaH oOac

TapTajbl.

30.4. Kpecno apOamarsl KO3FalbICHl MIEKTEYNI >KOJNAYIIBIHBIH YOIy OapbICHIHAA OFaH KYTIM
xacalThiH (16 ’acKa ToJFaH) TyJIFaMeH Oipre yIIKaHbl TyphIC.

30.5. TexHHKaIBIK KOHE TaiJallaHy TaJanTapblH OpPBIHIAY KayIilNCIi3IiriMeH KaMTamachi3 €Ty
MakcaTTapbiHia TacbIManjayiibl ©3iHIH Ke3 KeNIreH peHciHAe KO3FalIbIChl MIEKTeyi
JKOJIAyIIbUIAp CaHbBIH, TINTI OCBHIHAAN >KOJAyIIbLIApAbl OPHATACTHIPY apHAibl TajamnrTapra,
OHBIH 1MIiHJIe OLTIKTI aJIbII JKYPY TaJlanTapblHa cail 6osica /1a, MeKTeyl MYMKIH.

30.6. TaceiManmaymbsl HemMece MYMKIHIITT — IIEKTEeYNi  KOJAYIIBIHBI — TipKeNm  JKaTKaH
TacpIManaymbHBIH OKUT 9ye KeMECiHiH OOpThIHAAa MYMKIHJIT IIEKTEYIi KOJayIIbIHbIH
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0ap eKkeHiH TpaH3UT, TpaHcdep >KOHE MeEXeNdl NYHKTTEpJeri MXepycTi IMepcoHabIHA
xabaprayra )KayarnThl.

30.7. TaceiMannmaymbsl JeHCAyJbIK KaFAalbl caljapblHAaH (MEIUIMHAIBIK KYydIaHIBIPYIBIH
OenrineHred (akTiiepi HETi31HAE XKOHE T. €. ¢) OacKa KOIaylblIap MEH OJapAbIH MYJIKIHE,
oye KeMeciHe HeMece JKHIaXFa Kayill TOHIIPETiH JKOJIAYIIBIHBI TachIMajayldaH HeMmece
TachIMaIAAY/Abl JKAIFACThIpyIaH 0ac TapTyFa KYKbUIHI.

30.8. TaceiMangaymbpl TOMEHJETI KOJIAyIIbLIapAbl JCHCAYJIBIK JKaFJalblHa OalIaHBICTHI
TaceIMangayiaan Oac tapryra (OacTamkpl >KoHE KEHiHT1), jKacalFaH OpOHIAyIbIH KYIIiH
KOIOFa HEMece dye KeMEeCiHIH OOpTBHIHAH aJIbINl TacTayFa KYKbLIbI:

e QBN XYpreH agambl Oonmaca, OipeyaiH KeMeriHCi3 ©3iHe KYTIM jkKacail aJMalThiH
KOJIaylIbuIap;

e 0acka xonaymbluiapra HHQEKIus Ke31 00Jybl MYMKIH, TINITI apHAWBI CAKTHIK IIapangapbl

KOJIJAaHBLICA /13, TACBIMAJIAHYHI ©3]1epi JKoHe 0acKa TyJIFaiap MEeH MYJIIK YIIiH Kayin cebei

00Jybl MYMKIH >KOJIayIIbLIaP.

30.9. KosranmbIChl HIEKTEYIi )KOJIAYIIBIHBI OacTalKbl HEMece TpaHc(ep MyHKTIHE TackIMaIayJaH
Oac Taptbuica, TaceiManaynisl Oarnapaarsl OacTanksl koHe Oacka TackMangaylsliapra
0ac Ttapty cebebi MEH 631 KOJIAHBIN JKaTKaH MIapajapibl KOPCETe OTBIPHII, OCHI Typajlbl
nepey xabapiayra MiHIETTI.

30.10. boprTa MYMKIHZITI MIEKTEYi JKOJAyIIbUTAPABIH 0ap eKeHi jKOHE apHaibl KBI3MET KOpCETy
KQXKETTIT Typajibl PEHCTI OpbhIHIAY alAblHIA oye KeMECiHIH KOMaHAupiHe, OopTcepikTep
Opuraaupine xabapiay Kepek.

30.11. KosranbIChl MIEKTEYNI agamMaap MEH OJapAbl alblll >KYPreH TYJIFajgapbl OTHIPFBI3Y Oacka
KOJIAyIIbUIApIbl OTBIPFBI30Aac OYpPBIH iCKE achIPBUIYBI KepeK. ATajfaH >KOJaylIbuiap MEH
OJlapAbl aNbll KYPreH TyJFanap TPaH3UT ITyHKTTEPIHAE KOJAAHBICTAFbl KayilCi3mik
epeXeNapblH CaKTail OTBIPHIN, OOpTTa Kajaabl. ATalFaH KOJAayIIbUiap TOOBI MEH OJap/Ibl
QJIBII XKYpPreH TyJiFanap O0pPTTaH €H COHBIH/A LIBIFAPbLIA/IbL.

30.12. MyMKiHIITT MIEKTeydi >KOJAYIIBUIApIbl  CaJOHFa OpHANACTBIPFAH/Aa, TachbIMalaay
cnenn(UKachIH ecernke any KaxeT. Onapra OepisieTiH OpbIHIap:

e anaTTHIK JKaFJailiapaa sBaKkyalnusaaraHia, Keaepri KelTipmeyi THic;
e KOCaJIKbI (amaTThIK) MIBIFY €CIKTEPIH epKiH Maiasanyra 0erer 0oiMaybl Kepek.

30.13. AueIn XYpeTiH TyIFajapra OpbIH KO3FAJBICHI IMIEKTEYII JKOJIAyIIblIap *KaHbIHAH Oepijiesi.
Kosranybl KubIHFa TYCETIH >KOJAyIIbUIAap 9ye KEMECIHEH JKbIJJIaM IBaKylMsiIayFa Kelepri
KENTIPMENUTIH/EH €Til OpHAIaCThIPbLUIAbI.

30.14. KosraipIChl IIEKTEYJl JKOJNAylIbUIap/Ibl JKEeKe Kpecio apbajapelHIa TachIMaygay
TacbIManIaymIbIHBIH KOJDKYKT] TaChIMaNay epexeNapbIMEeH PEeTTeNeIi.

30.15. Kpecno apba, smekTp apba dye KeMeCiHiH KOJKYK O6TIMIH/Ie TIPKEJITeH KOKYK peTiHIe
TachIMaJIIaHATBI.

30.16. Kpecno apba, snextp apOa TeriH TachiManjgaHajbl. DJIEeKTp apba MbIHA TajanTap.ibl
OpBIHJAFaH/Ia TAachIMAJIAHAABL: JJIEKTp apOaHBIH Oarapesiapbl OFaH Kayilci3 >KOJIMEH
OeKiTiTyl THIC, KbICKa TYHBIKTANyFa >K0JI OepMey YIIIH ajlJblH ana aXbIpaTbUIFaH >KOHE
oKImIaynanraH 6onysl THic. Kpeciio apbansl Tik KyHiHJe caly, OEKITY KoHE HIbIFapy MYMKIH
OonmMaca, OGatapesiHbl WIBIFaphin any kepek. OcblgaH KeliH Kpecio apOaHbl TipKeNreH
JKOJKYK peTiH/e HIeKTeyci3 TackiMangayra Oonaael. LIIbrapslin anbiHFaH OaTapesHbl OiTey,
XUMUSUIBIK ocepre Te3iMJli KamnTaMaaa TackiMaliay KaxeT. barapesfa TuicTi Oenri camy
kepek. CyHBIKTBIKTBI OaTapesuyiap TeK TIK KyHiHIE TacbkiManmaHanbl. WoH-muTuit
Garapesiiapsl 6iTey KanTamaja dye KeMeCiHIH CalOHBIHAA FaHa TachIMalJaHa lbl, OyJI peTTe
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6arapes xiemmanapsl 800 IATA Dangerous Goods Regulation kanray HyckaynapbiHa
ColiKec OKIIayJaHybl THIC.

30.17. IlcuxukanblK OY3bUTYBI Oap ajaM TachIMalAayFa TeK )KEeTKUTIKTI (PU3HKAIIBIK KYIi O6ap )KoHe
KaxeT OoJiFaHga aiblll JKYPreH ajaMblHA IIapa KoJJaHyra JalblH TYIFaMeH Oipre
KaObUIIaHa k.

30.18. Kpecno apbamarsl >KOJIayIIBIHBI TaChIMAIaraHAa, TackIMaIaayIibl HEMECe OKIIETTI areHT
oye KeMeciHiH OOpThIHaH (OOPThIHA) dyerkaliFa (dyexaiaH) OChIH Al JKOJIayIITbIHBI )KETKI3Y1
YILIiH oyexaiiFa anbH ana xabap Oepei.

31-BAIL. KOPY/ECTY KABLJIETI )KOK KOJIAYIIBIJIAP/IbI TACBIMAJIIAY

31.1. Kepy/ecty kaOineri KOK >KOJIAyIIBIHBI TachIMallAaraH/ia, TackIMaigaylibiFa THICTI KyKaT
YCBIHBULYBI THIC.

31.2. Kepy/ecty kaOineri KOK KOJaylIbl ajblll JKYPETiH TYJIFaMEH, ajblll JKYPETiH TYJIFachI3
HEeMece JKETEKTEYII UTTIH ajbll KYPYl apKbUIbl TaChIMaIJaHybl MYMKIH.

31.3. Hamap KepeTiH/€CTUTIH JKOJIAYHIBIHBI QB KYPETiH TYIFAchl3 TachbIMajjay TeK
TacbIManiaymbIHBIH aJIIbIH aja KeliciMiMeH MyMKIH OOJafbl.

31.4. Cary xeHiHIEri areHT Kepy/ecTy KaOiIeTi KOK KOJayIbl YIIiH 9ye KEMECiHiH OOPTHIHIAFbI
OpblHFa OpoHb KOHFaHJa, TachIMajJaylIbIHbl OCBl JKOJIAyILIbIFa >KOHENTY dyeKalblHIa
TipKeTeH/e, dye KeMeciHe KETKI3TeHe, dye KEMECiHe OTBIPFBI3FaH/a, OJlaH IIbIFapFaH/a
JKOHE 0ye KEMECIHEH MeXelll dyekaifa >KeTKI3reHJe KOMEK KOpCEeTLTyl YIIiH OChIHAan
YKOJIAYIIBIHBIH TaChIMAJIJJAHATHIHBI TypaJibl Xabapaap eTyi THic.

31.5. KerekTeymni WTKE BETEpUHAPIBIK CEpTU(UKAT TYMHYCKACKI MEH OHBIH apHaMbl
OKBITBIIFAHBI TYPaJIbl CEPTH(HUKAT YCHIHBUTYHI THIC.

31.6. KerekTeymnl HUTTIH KaprbiChl MEH MYPBIHABIFBI OOJYbl KEPEeK >KOHE OJI ajblll KYPETiH
YKOJIAyIIbl KPECIOChIHBIH asFblHa OalIaHybl THIC.

31.7. Kerekreymli UT oye KEMECIHIH CAaJIOHBIH/IA TET1H TaChbIMalJaHa/Ibl.

31.8. Oye kemeciHe OTBIPFBI3Y/BI JKOJIAYIIBUTAPABIH HETI3T1 OOJITriH OTBIPFBI3Y JKapHsUIaHFaHFa
JIeiH, aJl oye KeMECIHEeH LIbIFapy bl €H COHbIHAH dyeXail oK1l 1CKe achIpabl.

32-BAIl. ETJIE ) KACTAFBI )KOJIAYUIBUUIAPIbI TACBIMAJIJIAY
32.1. 75 kactaH acKaH >KOJaylIbl TIpKEYAECH OTKEeH e, YIIap alAbIHAaFel (OpMaIbAbLIBIKTAP/IA,

COHMai-aK ymry OapbIChIHIA apHaWbl KyTIMre MyKTax Oosca, o Oyi1 Typaibl
TacpIManiayiibIFa ajjslH ajga xadapiaysl THIC.

33-BAIL KOJIAYIIBLIAPABI ACA KOFAPBI KAWJBLIBIKIIEH TACBIMAJIIAY

33.1. Aca >xofapbl alJIbUIBIKIIEH TachbiMaiiaHybl yiIiH JKojaymibl KaskeTTi OpbIHIAp CaHbIH
Oponpaii ananel. KockiMinia opeiHaap TeseMi KOJKeTIMAL TapudTep OOMbIHINA Kacasa/bl.

34-BAIl. AMIIVIOMATUSJIBIK KYPBEPJIEP MEH OJIAPJBIH KOJI’)KYT'THE KbI3MET
KOPCETY

34.1. JlunnoMaTusANBIK Kyphepiep oye KEMECIHIH CalOHBIHJIA JAUIUIOMATUSIIBIK ITOIITAHbI
TaChIMAJIIal bl )KOHE OJIap/IbIH KeJIeCiae MiHAeTTepl 00Ia b
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e TaceIMaNIayIIbIHBIH Tala0bl OOWBIHINA JWIIOMATHSUIBIK MOIITAHBI NI JKYPETiH
TYJIFaHBIH apHABl OKUIETTITH pacTalThIH KY)KaTKa 1€ OOyl )KOHE YCBHIHYHI,

® THICTI XaJbIKAPadblK KOHBCHIMSUIAD MEH VI IIBIFY, VIIBIT Kelly, TpaHcdep
NYHKTTEPIHACTI MEMJICKETTIK OpraHjap TaJanTapblHBIH HYCKamalapblHa COHKec
JUTIOMATHUSUIBIK TTOIITAHBIH OPaTybl MEH PACiMIEIyiHE XKayanThl 00Iy;

e KepycTi omepaunusiiapbl OapbIChIHAA TUIUIOMATHSUIBIK IMOIITAHBIH CAKTAJIybIHA Kayar

oepy.

34.2. JIunnoMaTHsUIBIK Kyphep ajibll JKYPETiH AMIUIOMATHSIIBIK TOIMITaHBl dye KeMECiHIH

CAJIOHBIHJIA  TachIMaJJIaylbl  paciMiey  JKeke  OWIeTHeH  HeMece  aKbUIbI
KOJDKYKTiH/’KOJDKYKTIH KBUTAHIIMACHIMEH 1CKE achIpbUIaIbl KOHE TOJIEM aKbUIbI )KOJDKYKTI
TachIMalIIay epekeIapbiHa COUKEC Kacaapbl.
JIMnnoMaTHsUIBIK TIOIITA TAachIMaJblH OChl MAaKCaTKa apHaiWbl PACIMIEITEH KOJAYILbI
OuneriMeH pocimuerenae, canMarbl 30 KWIOTpaMHaH acmaca, IOINTa YKOJAYIIbI
KpecIochiHaa TackiManaanaasl. OCkl cajMak HOPMAChIHAH achlll KETCE, AUTUIOMATHSIIBIK
MOIITaHbI TACKIMAIIIAY YIIIH €Ki He 0J1aH KOl OUJIeT paciMIENIN, COUKECIHIIIE 01 €Ki He 0JIaH
KOl KpPECIIOHBI allybl MYMKiH. [IMMJIOMAaTHSIIBIK MOIITAaHBIH TrabapUTTIK ©JIIeMaepl OHBI
JKEKe HKOJIayIIbl KPECIIOChIHA OPHANIACTHIPYFa MYMKIHIIK Oepyi THic.

35-BAIl. AENOPTAIIUAJIAHF AH ) KOJIAYIIBIJIAPY A 7)KOHE EJITE KIPYTE PYKCAT
BEPIVIMEI'EH KOJIAYHIBIUIAPFA KBIBMET KOPCETY

35.1. KP-ra xemn xartkaH, KP-man xerin >xatkaH Hemece KP aymarbiHa KOHATBIH
TpaH3UTTEr1/TpaHcdeperi xKoiaymblaapra, coHmaii-ak KP-ra kiprizinetin xoHe ojaH
HIBIFAPBUIATHIH KOJDKYK TeH KyKke Kaszakcran PecmyOnmukachlHBIH 3aHHaMachlHA COUMKeEC
OCINTIJICHETIH TOJIKYKATTHIK, KEJICHIIK JKoHE 0acka epexenap KOJAaHbLUIa b,

35.2. KomaymslHbI AeTIOpTalHsIAy TYPajibl MMl THICTI MEMIIEKETTIK OpraHiap KaObUIIai Ibl.
Ocbinpait KOJIAYIIBIHBI TachIMaJIIaThIH TaceiManaaymsliap XKonaymibHb
JENOopTalMsUIalThIH OpraH/iap KOPCEeTKEH MEXeN IMyHKTIHE KETKI3YyTe *KayarThl 00JIManbl.

35.3. JKomaymsl jxoHe KYK ki0epymi (KYK KaObUIJayIIbl) IIeKapaiblK, KeACHIIK, CAaHUTAPIIbIK-
KapaHTUH]IIK, BETEPUHAPIBIK, (PUTOCAHUTAPIBIK >KOHE Oacka na Oakpuiay TypJiepiHeH
OTKEH/Ie, 3aHAap MeH 0acKa Jla HOPMAaTHBTIK KYXKaTTapJbl CaKTayFa, dye TachbIMaJIbIMEH
JKOJIAYIIBI, KOJKYK JKOHE KYK OapaThlH (KETETIH) HEMECe ayMarbl apKblIbl ©TETIH €NJIIH
THICTI KY3BIPJIbI MEMJIEKETTIK OaKbUlay OpraHAapbIHBIH aBHUAIMSUIBIK KayllCi3JiKKe,
KEJIEHAIK, CaHUTApJbIK-KapaHTUHIIK, KeIll-KOH, BETEepUHApibIK, (UTOCAHUTAPIIBIK,
COHJal-aK BaJIOTANBIK >KOHE Oacka JAa Oakpliay TypiepiHe KaTbICTBl TaslalTapblH
OpBIHJIayFa MIHAETTI.

35.4. JKomaymblHbl, JKOJDKYKTI JKOHE OKYKTI XalbIKapalblK dye KOJBIMEH TachbIMajiayFra
0aliJIaHBICTBl TYBIHIAWTHIH MEMJICKETTIK OaKbUlay OpraHIapbl MEH JKONIAyIIbl, XKYK
x10epyi (KYK KaObLI1ayIlibl) apachlHAAFbl KAPbIM-KAaTBIHACTBI PETTEY TEK JKOJAyIIbIHBIH,
KYK K10epymIiHiH (KYK KaObUIIayIIbIHBIH) KY3bIpbIHA 00Jabl koHe TachiManiaybIHbIH
MIHETI OOJIBIIT TAOBUIMAIBL.

35.5. Ilerennik azamarTapApl ACTOpTAIFSUIAYAb KOIIi-KOH KbI3METIHIH OpTraHAaphl iMiKi icTep
oprasfiappiIMeH, COHJai-ak Oacka Ja aTKapyllbl OWJIIK OpraHJIapbIMEH >KOHE KY3BIpETi
asICBIH/Ia OJIAPBIH AyMaKTHIK OpTaHIapbIMEH 03apa dPEKETTECIIT iCKe aChIPaIbl.

35.6. JlemoprauusiiaHfaH ~— OKOJAYIIbIHBI  JKOHENTKEHJE, JKEeKe  XaTKajdTara  CaJbIHATBIH
«/lenopranusnay axkTiciHiH» 1 1aHacel Koca Oepityl Kepek.

35



Ey’pfﬁ HAHBIH BroeeTTiE SYPEKOMNEHHACH
— F I yAryst a n BrogxeTHan asuakomnanua Eapaing
\ Eurasia’s low fares airline

35.7. Oye KemeciHe JeNOpPTalUsIIAaHFaH JKOJIAYIIBIHBI OTBIPFBI3Y 9ye KEMECIHIH KOMaHIUpi KoHE
MEMJIEKETTIK OpraHjap KeJIiciMiMeH 1CKe achIPbLIaIbI.

35.8. [lenopTranusuianraH >KOayIibl 0ap peiic YIKaH COH, MEXKeNl MyHKTKE KOJIAYIIbI TET1, aJIbIIl
Oapa KaTKaH TYJIFaHBIH TET1 )KOHE TOFBICATBIH peiic HoMipiepi Oap xenenxat xidepineni.

35.9. Mexem TyHKTKE KY3bIpJIBI OpraHjmap KiOEpMEreH >KOJaylIbIHBI Jepey OacTarKsbl
TachIMajjiay MyHKTIHE HEMeCce MEMIICKETTIK OpraHaap pykcaT OepreH 0acka myHKTKe Kioepy
KEpeK.

35.10. Ky3bIpiibl MEMIJICKETTIK OpraHaap Mexeli, Tpancep HeMece TPaH3UT eNiHe Kipyre pyKcar
eTIIMETeH JKOJIAyIIBIHBI JKOHENITKEH JyekaliFa HeMmece Oacka oyeaiiFa KaWTapy.ibl
TacbiManaymisira MiHIETTECE, OHJA JKOJIAyIIbl HEMECE OFaH LIAKbIPY PACIMIETEH YHbIM
TacbIManIaymbHBIH OChl TachbIMajjiayFa OalIaHBICTBI KETKEH OapIibIK IIBIFBIHIAPBIHBIH
OpHBIH TOJNTHIPYFa MiHAETTI.

35.11. JKomaymibl e3iHIH Kepi >KeTKi3inyl MeH KyTiMi yiriH TacbkiMangayiisl skymMcaraH OapiibIK
IIBIFBIHIAP/IBIH OPHBIH TOJITBIPYFa KayamThl.
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6-TAPAY. ) KOJIKYKTI TACBIMAJIIAY
36-BAIl. )KAJIIIbI EPEXEJIEP

36.1. Oye KeMeci TOJBIKTall KOMMEPIUSIBIK THEITeHAe, TachManaayibl KaObUIIayIbl IICKTEYTe
Hemece JKomayIsl )KOJKYTIH TackIMalaayial 0ac TapTyFa KYKbLUIbI.

36.2. Canmarpl, ejeMi, OpBIHIAAP CaHbBI, IMIHAETICI HEMece KamTramackl OChl Epexenap
TaJaNTapblH KaHaraTTaHablpmaca, TaceimMangaymibl JKodaymbl — SKOJDKYTiH/KOJDKYT1H
TachIMaJIZIay/IaH 0ac TapTyFa KYKbUIBL.

36.3. TipkenreH >KOJDKYK JKOJIAYIIBI )KETKI3ICTIH 9ye KeMeciMeH TackiMaiiiaHaapl. Kanmaii na 6ip
cebenmeHn OyHmal TackIManaay MyMKiH Oonmaca, TackiManmmaymibl TIpKEITeH KOJDKYKTI
©31HIH KeJIeCl €H KaKbIH PEHCIMEH TaChIMAIayhl KEPEK.

36.4. OTbIpFbI3yFa KeJIMEreH >KOJAaYHIBIHBIH JKOJKYT1T MEH KOJDKYT1 9ye KeMeciHiH OOpThIHAH
MIHJETTI TypJe Tycipiiemi.

36.5. Komaymsl TaceIManjayra TBHIMBIM cajblHFaH HeMmece ocbl Epexenapna OenriieHreH
TachIMaJJIay TaJalTapblH CaKTaMaid TachkIMaJljayFa OTKI3TeH JKOJDKYKTErl 3aTTapabliH
TachIMaJIZIAaHybIHA JKAYaIlThl O0JIaIbI.

37-BAIl. TIPKEJITEH KOJI’)KYK

37.1. TipkenreH >KOJKYKTIH Oip OpPHBIHBIH Ta0apuTTepi 3 eoJImeM >KUbIHBIHAA 158 Tekiie
CaHTHUMETPCH, Oip OPBIH XKOJDKYTIHIH CaaMarbl 32 KT [IaMachlHaH acnaysl THIC.

37.2. Tacemangaymsl Hemece TachIMalJaylIbIHBIH OKIJIETTI areHTi KOJDKYKTI TachIMalgayFra
KaOBUIIail OTBIPHII, JKOJNAYIIBIIAP MEH JKOJDKYKTI Tipkey kyihecine YKomaymbsira Oepinrexn
AKOJDKYK OMpKachl peTiHJie KapacThIPbLIAThIH (OPbIH CaHbl MEH TIPKENITEeH >KOJKYK CaJIMaFbl
Typajbl) HAaKThl JAEpEKTEp/l €Hri3yl Tuic. TachIManiaymibl TIPKEITeH KOJDKYKTIH 9p OPHBI
yiiH JKonaymibiFa HOMIpPJICHI€H KOJDKYK OMpPKachbIHBIH Yy30€ TaloHBIH Oepyre MIHAETTI.
Komxyk Oupkackl MeH y30€ TalOH KOKYK WACHTU(DUKAIMACH YILTH KaXeT.

37.3. Epekue TacbiManaay TalanTapblH Oeiriiey YIIiH TIpKeNreH KOJDKYKKE apHailbl HeMipci3
KOJIKYK OMpKachl (MOPT/aybIp KOJDKYK) KOChIMIIIA OEKITUIEI].

37.4. Xomxyk TipkenreH coH, TacelManiaymibl OHBIH 1MIHZIETICI CaKTaJdyblHA, KalTaMaHbIH
OYTIHJITIHE XOHE OHBIH TaChIMaJIaHybIHA JKaYalKEPIIUIIKT] ©31HE aJlaJbl.

37.5. TipkenreH »OJDKYKTI TachbIMajlJjayFa TaIChIpFaH COTTEH OacTam OHBbI KalTapbin OepreHre
JediH, THUICTI KBIBMETTEPJIH WIACHTH(PUKAIMSI HEMece KOCBIMIIA TEKCepy IKYpPri3y
KaraalaapelH Kocnaranaa, JKomayIibIHbIH JKOJDKYKTI Mai1ananybIiHa TIHBIM CallbIHAIbI.

37.6. JKokykTiH OYTiHAIrH KaMTaMackI3 eTy YIniH TackIManiaymsl MeIHaail KeHecTep Oeperi:
e camap YIIIH CEHIMI KYJIBINTaphl Oap canaisl madananaapapl angainany;

e MaTaJaH ’KacayFaH MmadaJaHmapAsl HEMece COMKeNepal NaijanaHraHaa, OeTeH
aZaMJIapIbIH JKOJDKYK IMIHIETICIHe KOJI )KETKI3y MYMKIH/ITiH KUBIHAATY MaKCaThIMEH
CBIJIBIpMa UIreKTi OEKITETIH acna KYJIbIITap, )KOJDKYKTI OailnaliTeiH Oay HeMece Oenbey
KOJIJIaHy;

e Op yuIyJaaH KeiiH ecki Oupkaiap/Isl ajiblll TacTay;

® KOJDKYK CHIPTBIHJIA aTayJlbl MEKCHKai OMpKaIapblH Naijaiany;

® KOJDKYKTI K630€H Kapall aHbIKTay MaKCaThIH/a TacllaMeH He 0acKa )keKe OeNriMeH
oenriney;
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® KOJDKYK 3aKbIMJQJIMAYhI J)KOHE 1N HAETICIHE KOJI XKETKI31IMEYi YIIIH )KOJDKYKTI Karrama
YJIIIPMEH opay.

37.7. TaceiManmaymbl MeXeli dyexaiia »OJayllbl TachIMaJIall JKaTKaH JKOJDKYK CaIMarbIH
TeKcepyre KYKbUTBL. JKONayIibl VYIIBINT IIBIFY MYyHKTIHAC TIPKEITCHHEH apThIK HEMece
YKOJDKYK KBUTAHIMSICBIH/IA KOPCETUITCHHEH KOTI KOJDKYK TaChIMaJI/Iall, OHBIH aKbIChIH THICT1
TYpZE TeJIeMereHi aHbIKTaca, OHJa TackIManaayIibl TipKEJITeH jKHE iC JKY31HAET] XKOIDKYK
CaJIMaFbIHBIH albIPMACHIH TOJICY/Il TAIaIl €TYTe KYKbLIbL.

37.8. Eki »xoHe 0J1aH KOII JKOJIAyIITbIHBIH JKOJDKYKTEPiH OipiKTipy KapacThIpbUIMAaFaH.

37.9. TaceiManaymibl TipKeITeH KODKYKKE MbIHAIAP/IbI KOCTIayFa KeHec Oepei:

o  CpIHFBIII, MOPT 3aTTap MEH CHIHFAK HeMece Te3 OYJIHETiH 3aTTap;

e Akxma;

e Kinrrep;

e baraiel MeTangap MEeH KYMICTEH jKacalFaH achll 3aTTap MeH OyibIMaap;

e TalOuru TOH;

e  DIIEKTPOHJBIK Ka0IbIK;

e Komnbrotep KaOABIFBI, KOMIBIOTEPJIEPAIH Kypampaac OeJjmeKkTepi, TipKemeep,

Oarnapiamaiap;

Aynuo xoHe BUe0 TeXHUKA, (POTO »KoHe KUHOAIapaTypa, OJap/bIH 1JIeCTe 3aTTaphl;

Kesolinekrep, nypOinep >koHe Oacka J1a ONTUKAJIBIK acanTap;

TexHUKaNbIK, METUIIMHAIBIK KoHE 0acKa Ky>KaTrTama,;

Ickeprik JkoHE JKeKe KyKaTTap;

baranb! kara3gap MeH 3atTap;

OHIIpICTIK Ka0aBIK XKoHE YITiiep / HoOaiap;

Buneo/aynmo kacceranap, IUCKiIep, TUCKETTEp kKoHE OacKa Ja aKmapar Tacymibuiap;

MenuuuHanbIK MpenaparTap, Kab/IbIK;

doTokapranap, aHTUKBapHUaT;

Kanmpina kenMeiitia 3aTTap;

CyHBIKTBIKTAp, MaphoMepHsi, aJIKOT0JIb/II CYChIHAAP.

37.10. TipkenreH )OKYKKE KOPCETUITCH TajlanTapaH 0acKa, YIIBII MIBIFY 9yeKaHbIHbIH TEKCEPY
KbI3METI KOCBIMIIIA IIEKTeYJIep KOOl MYMKIH.

38-BAIl. TIPKEJIMEI'EH KOJI)KYK (KOJI’KYK)

38.1. Komkyk — TaceIMalfaylibl KETiCIMIMEH TIpKEIMEreH >KOJDKYK pPETiHIe oye KeMeciMeH
TachIMAJIIAHATBIH, COHAAN-aK KOJIAYIIBIHBIH KOJIBIHIAFBI JKaJIITbl CaJIMaFbl TaChIMAJAAYIIIbI
pYKcaT €TKeH HOpMaJlaH acCalThIH KOJayIIbIHBIH KOJDKYTI.

38.2. Canonnan OeJiek OpBIH/BI YCHIHOAH TachkIMasiaHATHIH Oaanap/pl Kocrarana, Onieri 6ap
op ’KoJlaylIblFa pyKcaT €TUINeH CaJMarblH TachIMaiaaylibl OENTiielTiH KOJDKYKTI TeriH
TachIMaiiayrFa  pykcar  Oepiieml.  ABHANMSUIBIK — KAyINCi3mik, oye  Kemesepi
KOJIAYIIBUIAPBIHBIH JKOHE OSKHUIAaX MYIIETepiHiH ©eMipi MeH [IeHCAyJbIFblH KOpFay
MakKcaThlH/Ia KOJDKYKTE aBHAIMSIIBIK KAYITICI3AIK TalanTapbl OOWBIHINIA dye KEMEeCIHJIe
TachIMaJIZIaHyFa THIIBIM CaJIbIHFaH 3aTTap MEH 3aTTEKTep TachiMayJaHOaybl THIC.

38.3.  Xomaympuiap sy TipKeJIMEreH TETiH KOJDKYT (KOJDKYT1) KeJeci OenriieHreH
CTaHJApTTapFa ColKec Kelyi Kepek:

* JKaJIbl CAJIMArbl: / KT;
* MaKCUMAJIBI ememMep: 56 * 23 * 36 cwm;
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38.4. Erep xonaymbiHbIH 56X23x36 cM enmeMaepine coiikec keneTiH 1 (Oip) opbIH / KOJDKYTI
Oorca, Oipak OHBIH cayiMarbl / Kr-HaH 10 Kr-ra Jeiiin 0oJica, OHBI 9ye KEMECiHIH CATOHBIH/IA
TaceiMaiiay yurid JKomaymibl:

* aJIIBIH-aJIa PECMU BeO-caiiTTa camMarbl 10 Kr-ra Jeifin xoHe skambl S6x23x36 cM-1eH
acraiiTeiH 1 (0ip) KOJI )KYTiH aJIbIIN XKYpYre MYMKiHIIK OepeTin «Kou xyri miocy
KBI3METIH CaThIN aJTybl THIC;

* apTHIK CaTIMaKTHI ic xy3iHae TacsiMangaymisl Oenriieren MesiepieMe OOMbIHIIA
YKOHEIITY dye)KalbIHIAFbI TIPKEY ITYHKTIHE TOJeY1 THIC.

38.5.  KomxkyKTiH HOpMachl OCNTiIEHTeH caliMaK IeH rabapuTTepre ColKec KeMereH e, JKoIayIbl
onbl TaceiManmaymisl OenrisiereH Tapu¢ OOWBIHINA albIH alla TeJEeM JKacall, JXOJDKYK
OeIiMiHE TarChIpyFa MiHACTTI.

38.6. Oye KeMeciHiH CaJIOHbIHJA TaChIMAJIaHATHIH 3aTTapJIbIH CaKTaTyblHA >KOJAYIIBIHBIH ©31
JKayanTbl 00JTyFa MiHJETTI.

38.7. TipkenMereH )ODKYK (KOJIKYK) oye KEMECiHIH CalOHbIHAA TaChIMalIaHa bl )KOHE JKOJIayIIIbI
KPECJIOCBIHBIH YCTIHJIET1 JKOJDKYK COpeciHe HeMece alijja TYpPFaH KPECIOHBIH acThIHA
opHanacTeIpbuiabl. TipKeIMereH KOKYK (KOJKYK) OYKUI yiry OapbIChIHAA KOJaylIblaa
KaJ1a bl ’KOHE OHBIH JKayanKepHIJIirinae 0oaibl.

38.8. Terin TachIMaJIIalTHIH KOJDKYKTIH OCNTUICHreH HOpMachlHaA KOca,

* JKOJIAYIIBI 5 Kacka JeWiHri OalaMeH Koca YIIKaH jKarmaija, Oip >KMHaIMalel Oamanmap

apbacel (56 * 23 * 36 cM OYKTeNreH Ke3/eri eH YJIKEH OJIIIeM);

* HOpPECTE KepeK-KapaKTapbl CATBIHFAH O1p COMKEHI aJIbIN KETE ala/Ibl.

38.9. OyexailibIH YIIBIN HIBIFY KAYIICI3IITTH TEKCEPY KbI3METI TEKCepiIMEreH 0araxra KOChIMIIA
HIEKTEYyJIEp KOIOBI MYMKIH..

39-BAIl. AKbLJIBI )KOJIZKYK

39.1. Komxkykri Koca, XKonaymisl TacbIManAaliThIH OYKLT )KOJKYK YIITY KayilcCi3AiriH KaMTamachl3
eTy TaJlanTapbl OOMBIHIIA pelicKe TIpKey Ke31HAe KOpCeTUyl THIC.

39.2. Xonaymsl TacbiManaaymsl TapudTepiHe colKec KOJDKYKTI TachIMaiiay akKbIChIH TeJeyre
MIHJETTI. APTBIK YK YIIIH TeseM OYKUI KMJorpaMM YIIiH TesieHendl. [leHrenekrey keneci
epexenepre collkec y3ere achlpbliajibl:

* 500 r ;eiiiH TOMEH;
* 500 r-HaH >koHE O1aH KOl KHJIOTpaMMFa JAeHiH.

39.3.  XomxkykTiH Oip OpHBIHBIH CaIMarbl 32 KT IIaMAChIHAH aclaybl THIC.

39.4. ¥mry >KOJbIHJA KOJAYIIBIHBIH TachIMaJIJANTBIH JKOJDKYTIHIH CcajJMaFbl apTKaH jKarjaiina,
YKOJIAYIIIbI CaJIMaFbI aJI/IbIH/IA TOJICHTeH JKOJDKYK CaIMarbIHaH apPTHIK XKOJDKYKTIH TaChIMaiay
KYHBIH TeJIeyl THiC.

39.5. XKomaymibl KepCeTUITEHHEH XOHE alblH aja TOJCHTeHHEH apTBIK KOJIEMJET] JKOJDKYKTI
TachIMallayFa YChIHCA, OHJAa OyHJIail MKOJDKYK >KojlaylIbIMeH Oip oye KeMeciHzae
TachIMAIIIAHyFa TEK apThIK TOHHaX OOJIFaHa JKOHE THICTI KOCBIMIIA TOJIEM JKacalFaHHAH
KeiiH KaOblUIAaHa bl

39.6. XKomaymbr kypmem wmapmpyTt OoifbiHma okypresae (TaceimMammaymibiHbIH — OipHerre
0aliIaHbICTBIPYIIBI PEiCi) KOMayIIbl ©31HIH KYT1H aJlyFa >KOHEe OHbI KalTa TipKeyre, KaXeT
OosraH Karnmaija, TachIMaNIayIlIbIHBIH Kejieci pelci VIIIH TeJeM jKacayFa MiHJIETTI.
Xonaymibl 6aitnaHbICTRIPAThIH peiicTepie 6arak/pl TachIMaliay YUIiH TeJIeMHIH 00iMaybl /
KELIKTIpUTYl callJapblHaH TybIHIAFaH cajlap YILIiH aJIFbI3 631 Kayar oepei.
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40-BAIL ’KOJIKYK PETIHIAE TACBIMAJITAYFA KABBLIJAHBANUTBIH 3ATTAP
MEH 3ATTEKTEP

40.1. ¥umrymap Kayinci3airiH KaMTaMachl3 €Ty MaKCaThIHIA KOJaylIblIapra, oye KeMeciHe, s
OosMaca oye KeMeCiHIH OOpThIHAAFbI MYJIKKE 3WSH TUTI3yl MYMKIH MBIHaJal 3aTTap MEH
3aTTEKTEP KOJDKYK PETiHe TachIMalayFa KaObulaHOaiabl:
® OKApBUIFBIII 3aTTap KOHE il COHJAMFa TONTBHIPBUIFAH 3aTTap, >Kapy KypajJapbl, OK-

Topinep, xKapblK HIBIFAPATHIH 3aTTap XKOHE paKeTanap;
® CHIFBUIFaH JKOHE CYHBUITBUIFAH ra3ziap, TYPMBICTHIK Naiiiananyra apHanran razaap (Oyran-
MIPOIIaH JKOHE T. 0.);

yIIbI, YIIAFBILI )KOHE TITIPKEHAIPTill 3aTTEKTED;

YKAHFBIII KATThI 3aTTEKTEP MEH CYHBIKTBIKTAP;

KYHIIpTiin KOppo3us TyIbIpaThIH HEMECE TOTHIFATHIH MaTepUaliap MEH 3aTTEKTEP;

MarHuTTeIMEreH MaTepuanap;

paZo0aKTUBTI MaTepUaaap;

KayilCi3MiKTI KamMTaMachl3 €Ty KYPBUIFBUIAPBIMEH JKacaKTalFaH MopTdenbaep MeH
mabananaap;
® KOFapblfa aTallFaH 3aTTEKTEp, )KYKTEP *KOHE 3aTTap pa3psAlblHA jKaTaThIH, TachkIMaliay

Kayilci3airiie KaTbICTl KYMOH TYABIPATBHIH JKOHE OpTey, Kapy YIIiH MaiJaaaaHbuIybl
MYMKIH HEMece dye KeMeJIepiHiH JK0IaylbuIapbl MEH KUIaX MYIIENEpiHiH eMipiHe Kayill
TOHJIIPYl MYMKIH CBIHAII )oHE 0acKa Ja 3aTTeKTep, 3aTTap.

40.2. A3zaMaTTBIK 9ye KeMeJepiH/e JKOJNaylIbUIapAblH TachIMalJayblHa THIHBIM CajJbIHFaH 3aTTap
MEH 3aTTeKTep/iH Tiz0eciH XanblKapaiblK a3zamMarThiK aBuanus yibiMbl (MKAQO) >xone
Kazakcran PecyOnukachIHBIH 3aHHAMACKI OENTiIeH/Ii.

40.3. TaceManaayFa >KOJDKYK IT€H JKYKTiH MbIHAai apHalbl TYpJiepi KaObl1aHnOanbl:

e OUOJIOTUSJIBIK NTpenaparTap;

e xabailbl JKaHyapiap, YJNEK OKYHII aHJap XKoHe OayblpbIMEH KOpFajayuibliap
(kpLIAHAAp);

e ipi yil )xaHyapiapsl, Yi KycTapbl

e QanbIK TYKbIMIApHI, apayiap oHe T. 0.

TaceiManayra kenecuiep Je KaObliaaHOaiIbl:

e TaceiManAaylIbIHBIH TMIKIPIHIIE CaJMarbl, eOJIIeMJIepl XKoHEe Oacka Ja cumaTTapsl
OOIbIHINIA )KOJDKYK PETiH/Ee TachIMaljayFa KeJIMEeHUTIH 3aTTap;

e Kazakcran PecnyOnukachl MeMJIEKETTIK OpraHJapblHbIH, COHAAW-aKk ayMarblHa,
ayMarblHaH HEMece ayMarbl apKblJIbl TachbIMaiiay iCKe achIpbUIATBIH €JIIH 3aHJapbIHAA,
KayJblIapbIH/a, epexeapblH/ia )KoHe HyCKaMalapblHa TachIMalAayFa ThIIbIM CabIHFaH
3arrap.

41-BAIlL. HIEKTEYJII KOJEM/E KABBIJITAHATBIH 3ATTAP MEH 3ATTEKTEP

41.1. AymarbiHa, ayMarblHaH HEMEcC€ ayMmarbl apKbUIbl TachbIMajjay ICKE AachIpbUIATBIH eJIIH
HOpMaTUBTEpiHJe Oackamia KapacTelpplimaca, JKonaymibuiap MIEKTEYIl KeleMJe MKOHe
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TacbIManIaymbIHBIH PYKCATHIMEH KeJIeCi 3aTTEKTep MEH 3aTTap/Ibl )KOJDKYT1H/IE TachIMal1an

aylajbl:

1. Xonaymsl XoOJDKYriHAe OelIeK cayaara apHajJFaH TePMETHKAIBIK bLAbICTa OoJica,
CBIMBIMIIBUTBIFBI 5 JIUTPJICH acTIallThIH, KeJeMi OOMBIHIIA KypaMbIHAAFbl aIKoroib 24 %-
JaH apThIK, O0ipak 70 % acmaiThIH aKoroJyibai cychiHAap. OChIHAAM CyChIHIAPABIH Oip
TYJIFara apHaJIFaH HETTO KeJieMi 5 J1 Kypaiibl.

2. Kenewmi OolibIHIIIa KYpaMbIHAAFBI AJTIKOT0JIb 24 %-/1aH actialiThIH aJIKOTOJIb/II CYyChIHIapFa
KarTamMachlHaH 0acka emoip MmeKTey KoIJaHbUIMaNIbI.

3. PammoakTuBTI emec mopiiep KoHE JopeTxaHa OYMbIMIAphl, OHBIH IIIIHIE a’3pP030Jib.
Kannaii na 6ip KochIMIIIa Kayill TYABIPMANTHIH, CIOPTTHIK XKOHE TYPMBICTHIK MaKCaTTapra
apHaJFfaH a’po30JIbJlap TEK TIPKEIreH JKOJDKYKTEe TachIMaljaHaapl. Op TyIFa
TaCHIMAJIIAWTBIH OCBIHJAM OYHBIMAAPABIH JKaJIbl HETTO Kejemi 2 Kr Hemece 2 I
I1aMachlHaH acnaysl, ajl )keke OyibIMHBIH HeTTO KeiieMi 0,5 kr Hemece 0,5 11 maMacblHaH
acraysl THiC.

4. KypambiHna crnupTi Oap mIalika apHajdfaH JlakTap, jkaid JakTap, hiccyiap MeH Jopi-
TOPMEKTEp TEeK TIPKENTeH >KOJDKYKTE TachIMalAaHaAbl. Op TYIFa TachIMallalThIH
OCBhIHJIall OyIBIMAAP/IBIH JKaNIbl HETTO K6JIeMi 2 KI' HeMece 2 JI lIaMachlHaH achaybl, ajl
xKeke OyWbIMHBIH HeTTO kejemi 0,5 kr Hemece 0,5 11 mamMacbIHaH acmaysbl THIC.

5. TaceIManaymbIHBIH AJNJBIH aja PYKCaTbIMEH MEIMIUHAIBIK MakKcaTTapra KaxeT ra3s
TOpI3/i KHUCIOPOJ HEMece aya TOJNTHIPBUIFAH IIAFbIH OaUTOHIAp KaKeTTI KyKaTTama
KOPCETUITeH COH KaObUIIaHabI.

6. Bykin camap ke3iHae KaXKeTTi KOpJIapMeH KaMTaMachl3 eTyre Kepek OoFaHa, KacaH bl
asK-KOJIZbI KO3FalIbICKA KENTIpyre KaXKeT KeMIPKbIIIKbUI ra3pl Oap MIarblH OaiioHaap,
COHJIaii-aK YKcac eJIeMIeri KOChIMIIa OayutoHaap.

7. bipHermie TyIFara apHaJIFaH )KOJDKYK HOpMaJIapbIH Oip HeMece OipHeIle )KOJDKYK OpHbIHA
OipikTipyre 60IMaNIBI.

8. Komxykre Hemece  TaceiManmaymibl — CaHKUMSCBIMEH — TIpKEIre€H  SKOJDKYKTE
TaChIMAJIIAHATHIH Ta3 TOPi3/i KOMIPTEK KOCTOTHIFBI KYK OPHBIHAH IIbIFA anajbl JereH
MIapTIIEeH Kayill TYJAbIPMAWTBIH Te3 Oy3bUIFbII OHIMAEPAl CAJKbIHAATY YIIiH
naiiianaHfana, op TyJIFa YIIiH eH ke01 2 K 00JaThlH KypFaK My3.

9. XKexke TysFa jxeke naianaHysl YIIiH ©31MEH aJIbIll XKYPETiH Kayilci3 cipiHKenep Hemece
oTThIK. KypambIH/a CiHIpUIMEreH CYHBIK OTBIHBI (CYMBUITBUIFAH ra3/bl KOCIaraHia) 6ap
OTTBIKTAP/Ibl, OTTBIKTapFa apHAJIFaH OTBIHJBI OHE KOCHIMILIA TOJITHIPY 3JIEMEHTTEepiH
TachIMaJIIayFa THIHBIM CAJTBIHAIBI.

10. Anam neHeciHe MMIUTaHTAlMsUIAaHFAH JKYPEK OYJIIIBIKETIHIH CTUMYJISATOpIapbl HeMece
paauoakTuBTi 44 wu3oTONTarkl Oacka Ja KYpbUIFbLIAp, OHBIH IMIHAE JUTHH
OarapesyapblHaH KyaT ajaThlH KYpBUIFbLIap, HE OoiMaca emjey cajiapblHaH ajiam
JIEHECIH 1€ KaJFaH paJlnOaKTUBTI (hapMalleBTUKAIIBIK IIpernaparrap.

11. batapes knemmanapbl KbICKa TYHBIKTaTy/aH KOpPFaibll, OaTapest Kpecyio apOara Hemece
KBUDKBIMAJIBI KypajiFa MBIKTAll OCKIiTUITeH >Karmaina, TackiManmaymisl pyKcaThIMEH
CBIPKaTTap/ibl TachIMaJIayFa apHaJIFaH Kpecio apOanap *oHe aKIaiThIH OaTtapesiiapMeH
XKaOJBIKTAFaH JKOHE TIPKENTEH J>KOJDKYKTE TachIMalIaHaThiH, OarapesMeH KYMBIC
icTeiTiH 0acka Ja KbUTKBIMAIBI Kypasaap.

12. TaceiManaymisl pyKCaTbIMEH araThlH OarapesuiapMeH jKaOJbpIKTaIFaH KOHE TipKelreH
KOJDKYKTE TachIMaJJIaHATBIH ChIPKATTapbl TachbIMalljayFa apHaJiFaH Kpecio apbanap
HeMece OaTapesiMeH KYMBIC ICTeHTIH 0acKa Ja KbUDKbIMAIIBI Kypanaap. by perre kpecio
apOaHbl HeMece >KbUDKBIMANbl KYpajabl TEeK TIK KYHiHIEe THEyre, OpHAaJACTHIPYFa,
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OekiTyre xoHe Tycipyre Oomajnbl >koHe OaTapesuiap emmipimin, OaTapes KieMMaslapbl
KbICKa TYHBIKTalTy/aH KOprajFaH opi OaTapes Kpeciao apOara HeMece KbUDKbIMabl
KypaJiFa MBIKTar OeKiTUIreH OO0ITybl KEpeK.

13. Erep kpecno apOaHbl HeMece KbIDKbIMAJIbI KYpasibl TiK KYyHiHJIe THey, OeKiTy He TyCipy
MYMKIH OosMaca, OarapesHbl ajblll, KpPecio apOaHbl HEMeCEe MKbUDKbIMAJbl Kypaibl
TIPKEJITeH JKOJDKYK PETiHJE MIEKTEYyCi3 TachIMalaayra Oojanabl. AJBIHFaH OaTapestHbl
MBIKTBI 9p1 KaTThl KallTama )KHHaKTapblH/1a TackIMaay Kepek. bys Kanrtama )uHaKTapbl
aryra ol OepMeyi jkoHe Oarapesi CYUBIKTHIFBIH 0TKI30eyi Tric. Onapasl TabaHIbIKTapFa
OekiTy HeMece THICTI OeKiTy Kypajjapbl, KEpMe Tacrajap, KarcslpMaigap He TIpEeKTep
KOMETIMEH KYK Oemaepinae OeKiTy apKblIbl aydapblUTyiaH KOPFay Kepek.

14. batapesutapzbl KbICKa TYHMBIKTaylaH KOpFay KaXKeT, KalnTaMma >KMHAKTapbIHJA TIriHEH
OEKITy *oHE KYpaMbIHAAFbl CYMBIKTBIKTBI TOJBIKTAM CIHIpYl YIIiH yiseciMai CiHiprim
MaTepuaIbIH KEeTKUTIKTI KeJIeMIMEH Kypcay Kepek.

15. Kantama >KuMHarelH «Kpeciao apOamen Oipre CyYWBIKTBIKTBI Oarapes» HeMece
<OKBUDKBIMAJIBl KypaliMeH Oipre CYHBIKTBHIKTHI OaTapes» Jen TaHOaiam, Koppo3us Kayri
OenTiciH KOO KepeK.

16. Oye kemeciHiH KoMaHAMpiHE Oarapesi OpHATBUIFAH CBHIPKATTapbl TACUTHIH KpPECio
apOaHbIH HEMece JKBUDKBIMAJIBI KYPaJIAbIH HeMece KanTamajarbl —OaTapestHbIH
OpHaacKaH >kepiH xabapiay Kepek.

17. Xonaymemapasiy op TaceiManmaymbsIMeH MIapanapabl aiIblH ajla KeTiCKeHi KOH.
AratrplH OaTapesuiapFa MYMKIHJITIHIIE >KbUIBICTAYABIH QJIJbIH AlaThlH BEHTUJIALUSIBIK
TBIFBIHAAP OPHATY KEPEK.

18. KypambiHga KeMmipcyTek raspl Oap IIAIITHl KaTadUTHKAIbIK Oyiipanayra apHalFaH
KBICKBIIITAP, KBI3ABIPY OSJEMEHTIHIH CEeHIMII KOpFaHBIII Kalmakmacekl Oap OoiraH
JKarmaia, Olp TyiIFara TIPKEITeH JKOJDKYKTe €H KeOi Oip KbICKbIm. OchIHaai
KBICKBIIIITApFa apHAJIFaH Ta3/(bl KOCBHIMILIA TOJITHIPY DJIEMEHTTEPIH TaCHIMAJIayFa THIMBIM
caJIbIHaIbI.

19. TackiManaymisl pyKcaThIMEH TeK KOJDKYKTE aya paiibl OFOpOCHIHBIH OKiJIi HEMece yKcac
pecMU OpraHHBIH OK1JI1 TaChIMAJIalTBIH OapoMeTp HeMece ChiHal TepMoMeTpi. bapomerp
HEMece TEPMOMETP HBIFbI3JJAJIFaH 11IKI 11Imeri 0ap HeMece ChIHANTHI K10epMENTIH, OHBIH
aFblIll KeTyiHe jkoJ1 OepMeNTIH oTKI30EUTIH 5 TecUIMENTIH Oepik MaTepHaliaH JKacajaFaH
KaIIIbIFbI 0ap Oepik ChIPTKBI KalTaMa KMHAFblHA CAJIbIHFAH OO0JIyBI THIC.

20. Oye keMeciHIH KOMaHAMpiHIE OapoMeTp HeMece TEPMOMETp Typajbl akmapaT OoJybl
THIC.

21. TacbIManaaylisl pykKcaTbIMEH dp TYJIFara e31 YpJICHETIH KYTKapy KypTelleciHe ypiey
MaKcaTTapblH/Aa CaJbIHFaH, OFaH Koca €H KeO0l €Kl KOChIMIIa 3apsaipl 0ap KeMipTek
KOCTOTBIFbIHA HeMece 0acKa THICTI Ia3Fa TONTHIPBUIFAH €H KOl €Ki MIaFblH OallJIoH.

22. Ke3nelcok icke KOCBUIFaH I YIIKeH KOJIeMJIE KbUTY 06JIiM, OpT TYABIPYBl MYMKIH CyacThl
HIaMaphl, ToHEKepIiey KaOAbIKTapbl CUSKTHI OaTapesiMEeH JKYMBIC ICTEHUTIH KbLTy O6mriil
eHiMJep TackIManIaymbl pyKcaTbIMEeH KOJDKYKTE FaHa TachiMaigana sl JKputy OeeTin
KOMITOHEHT HEMece PHEprus Ke3i TackiManiay OapbichiHaa abaiichI3a KOCHUIBII KETIEeYi
YILIH aJbIl TaCTAybl THIC.

23. KopraHbIC KYThIChIHA OONFaH Kafjaija, Keke MaiifajJaHyFa apHalfaH KypaMbIHIA
CBhIHAN Oap MIAFBIH METUIIMHAIBIK HeMece KIIMHUKAIBIK TEPMOMET.

Ecxkepmne: mizbe aye oconvimen Kayinmi Hcykmepoi Kayinciz macelmManioay HCoHiHOezl

mexnuxanvlk Hycxayal ({OC 9284 AN90S5, 2008-2010 scvinzol wwvizapviivin, UKAO)

MAananmapviHa calKec HCacan2aH.
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41.2. TaceiManaaymisl SKojJaymibuiapra | J1 [IaMachlHAaH AacCHANTBIH CYWBIKTBIKTHI CaJIOHJA
TaceIMaiayra pykcar oepeai. by cyitbikTeiktap 100 Mi1 11aMachIHaH acIaThIH bIIBICTAPFA
Kyiibutran Oonybl THic. ByHnail CyHBIKTBIKTapra Teiblep, JIaKTap, cypMe, cycaObIHIap,
oTipIep, uiccynap, Kpemaep koHe T. 0. KaTajbl.

41.3. JKonaymputapra oye KEMECIHIH CaJOHBIHJA TachbIMaJJlayFa PYKCaT €TUITeH CYHBIKTHIKTHIH
Kkenemi TaceIManmayiibl TapanblHAH HEMECEe XalbIKapallblK YilbiMaap MeH Kazakcran
Pecny0irKachIHBIH a3aMaTThIK aBUAIMACH YOKUIETTI OpraHapbIHbIH TalaObIMEH LIEKTEeNyl
MYMKIH.

41.4. Taram eHIMJEPIH TackIMaJAY.

1. JKomaymibira aBHalUsIIBIK KAyITCI3/IiK TadanTapbiH, COHIAl-aK KOHENTY, TPAH3UT JKOHE
TaralbIHAAy MEMJICKETTEpPIHIH CAaHUTAPUSIIBIK, BETCPUHAPHSIIBIK, KEACH/IIK KOHE 03re
e MIHJETTI epeXeliepiH CcaKTail OTBIPBIN, TaraM OHIMJEPIH TackIMajjayFa pyKcaT
eTUIEe].

2. Er, Ganblk, cyT eHIMeEpi, COHIal-aK jkaHyap TeKTeC eHIMIep (OHBIH INIIHIEC XaHA,
MY3IaTbUIFaH, BICTANFAH, TY3/JalFfaH, KENTIPUITEH OHIMJAEP) aFblll KEeTYIl KOHe
JaCTaHyAbl OOJIBIPMANUTBIH THICTI, TEPMETHKAIBIK KOHE BUIFAJIFA TO3IMIII KOTIKA0ATTHI
KanraMaza OOJIFaH JKarJaija TeK TIpKeITreH Oaraxaa TacbiMalaayFra KaObliqaHabl.

3. XambIKapaiblK TackIMajap Ke3iHe jKaHyap TEKTEC OHIMJEp KOJJIAHBICTAaFbl 3aHHAMA
TajanTapblHa COMKEC KaXKeTTI BETEPUHAPHUSIIBIK kKOHE pyKcaT Oepy KyKaTTapbl OoNFaH
JKarJaiaa TaceIMalayra KaObuiaHa bl

4, CyifpIK JXOHE JKeje Topi3ai eHimzaep (OHBIH ImIiHAe Oai, Tocam, JHKeM JKoHE YKcac
OHIMJIEP) TEK 3aYBITTHIK KalTaMa/Ia )oHe KOChIMINIA KOPFaHBIII KalTaMachl KaMTaMachl3
eTUIreH JKaF/Iaiia TipKelnreH 0araxkaa TackiMalaayra pyKcaT eTijie/i.

5. Ogsre Taram eHimMzepi (OHBIH IIIH/E )KEMICTEp, JKaHFAKTap, KOHAUTEPIIIK OHIMIED KOHE
yKcac Tayapiap) OeNriIeHreH cajaMak, eJIieM KoHEe aBUallUsIIbIK KayICi3IiK TalanTaphbl
CaKTaJFaH arjaija KoJl KYTiHJe *koHe (HeMece) TIpKeJlreH Oaraxjaa TachIMajAaHybl
MYMKIH.

6. Oye KOMIaHUWACH KayilCi3mikKke Karep TOHAIpYyl MYMKiH, OTKip wuici 0ap,
JKONAYIIBUIAPJIBIH MYJIKiHE, Oye KEeMeCiHe HeMece oye KOMIIAHUSICBIHBIH MYJKiHEe
JacTaHy HEe 3aKbIM KeNTipyl MYMKIH TaFaM 6HIMJEpIH TachIMaijgayjnaH Oac TapTyra
KYKBUTBI.

42-BAIL KAPY-JKAPAK MEH OK-IOPLIEPII TACBIMAJIJIAY

42.1. Kapy-kapakTsl, OK-A9pliIep/i )koHe apHalbl Kypanaapas! (OyaaH opi «kapy» Jen aTaiajbl)
oye xoJbpIMeH TackiMaiiay Kazakcran PecrmyOnmKkachlHBIH 3aHHAMAachlHA JKOHE OJapbIH
HETI31HJe O3IpJEeHreH aTKapyllbl OWIIKTIH MEMJIEKETTIK OpraHJapbIHbIH HOPMAaTHBTIK
KyKaTTapbelHa, 0acka MeMJIEKeTTEepHiH 3aHaapbiHa jkoHe Kaszakcran PecryOnmkachiHBIH
XaJbIKapaJiblK MapTTapblHA COUKEC ICKEe achIphLIabl.

42.2. JKomaymibia yiry OapbIChIHIA dye KEMECIHIH CAIOHBIHAA KellecuTepAiH OoJyblHA THIHBIM

CaJIbIHAJbI:
L4 I[QpiMeH aTbUIATBIH, I'da3, THCBMATHUKAJIBIK, CYBIK JKOHC MCXAHUKAJIBIK KapyJAbIH 6aanH<
TYP1,

e TamaHIIaJap, PEBOJIBBEPJIEP, BHUHTOBKaiap, KapaOuWHIep »oHE Oacka Ja JdopiMeH
aTbUIATBIH, Ta3, MTHEBMATUKANBIK Kapy, JIEKTPIIK €CTeH TaHIbIpy KYpPbUIFbUIAPHI MEH
OJIap/IbIH UMHUTATOPJIaphI;

e Kapy/blH Ke3 KeJIr'eH MaKeTl MEeH HaKIiIIiH1 (OHBIH 11IiHAe 6aajgap OMbIHIIBIFHI);
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e apOasieTTep, CyacThl AaHIIBUIBIKKA AapHalfaH KapyJap, KbUIBILTAp, LIANamioTTap,
HapKeCKeHep, ajllacinanaap, ceMcepiep, CyHriiep, Kamxapiap, Ke3aiKTep, CTHIETTED;

® [BIIIAKTAp: aHIIBUIBIK, IECAHTTHIK, (PMH/IIK, CYHI'1 IBIIIAKTAp, 5KY31 BIPFUTHIH MbIIIAKTAp,
OCKITUICTIH KyINbl Oap TBIMIAKTap, COHJAH-aK KOJJAaHy MaKcaThlHA KapamacTaH
IapYaIIbUIBIK-TYPMBICTBIK IAIIaKTap;

® OKApBUIFBIII 3aTTap, Kapy Kypaugapbl XOHE OFaH TONTBHIPBUIFAH 3aTTap: Ke3 KeJreH
KanTamaJarbl )KoHE KeJiemeri 0apblK OK-Jopi TYpi; aThIC maTpOHIAphl (OHBIH INIHJIE
IIaFBIH KaNuOpIi); Ta3 KapyblHa apHaJfaH MaTpoHJAAp; Karcloibaep (aHIIBLIBIK
NUCTOH/AP); NUPOTEXHUKAIBIK Kypajjap: CUrHajd OepeTiH JKOHE JKapbIKTaHIbIpaThIH
pakeranap; CUTHaJl OepeTiH MmaTpoHAap, TYTIHAETY KYThUIaphl, TYTIHAETY MaTpOHAAPHI,
KYThUIAp, JKapFbINI CipiHKeJIepi, OCHTajl OTTapbl, TEMIpPXOJ IMeTapJanapbl; TPOTHII,
JUHAMUT, TOJ, aMMOHAJI oHE 0acKa Ja >KapbUIFBIII 3aTTap; KallCloJb-IeTOHATOpap;
3JIEKTP JI€TOHATOPIIApP, 3JEKTP TYTaTyIIbLIap, OTAJIBIPFBI XKOHE OT OTKI3ril OliTe.

42.3. Ka3zakcran Pecry0nmrkachl MEMIIEKETTIK OPTaHAapBIHBIH KBI3METKEpIIepi OOBIN TaObLIaThIH
xojaymbuiap TackIManaayIbIHbIH 9ye KeMecCl CallOHbIHAA KbI3METTIK MIHAETTEPIH aTKaphblIl
KaTKaHJa FaHa Kapy TacbIMajiayra KYKeUibl. OChI TYJIFaIapAblH 63iMeH Kapy TachIMaliaybl
TeK OepiIeTiH PYKCATIICH KOHE ayMarblHa, ayMaFblHAH HEMECE ayMaFbl apKbUIbI TaChIMaAAY
OpBIHIANIATHIH €JI/1iH 3aHHAMACBIH CaKTaIl iCKe achIPbLIa/IbI.

42.4. Kapy-kapak IeH OK-Iapliiep/ii TachIMajlay PYKCaThIH aJlyFa allIbIH ajia Cypay/ibl *KOJayIlbl
HEMece JKOJIAyIIbl aThIHAH OPOHAAYIbI iICKE aChIPHII )KaTKaH TyJIFa ApHaibl KbI3MET KOPCETY
6euiminin special.services@flyarystan.com 3ieKTpOHIBIK MOIITa MEKSHKaWbIHA YIITy1aH 24
caraT OypsIH Xi0epyi kepek. Cypayaa MbIHaIai MamiMeTTep OOIyBI THIC:

e Kapy CHIIaTTamMachl MEH CaHBI;

® Kapy MOJEJi, CEPUSITBIK JKOHE TI3IMIIIK HOMIDI,
® [aiflaJIaHy MAKCATHI;

® [ATPOH CHUIATTAMachl MEH CaHBI.

42.5. TipkenreH KOJDKYK PETiHIE FaHA TaChIMAIZayFa PYKCaT TUITeH: CIIOPTTHIK JKOHE aHIIBUTBIK
Kapy, TalaHIazap ’KoHe ONBIK YHFBUIBI Kapy, COHJal-aK CeHiM1 KanTanFaH 1.4S KayinTiimik
KOCAJIKbl KJIAChIHBIH OK-fopiiepi (kapy okrapbsl)(BYY Tiziminneri Hemipiaepi 0012 xone
0014).

42.6. Kapy-kapak meH OoK-Aopuiepi TackiManaay OapbichiHAa TackIMangayiibl epekine CaKThIK
nrapanapelH eHrizenl. KapyablH JKOJDKYKTE, OKTaH OocaTbUIFaH Kyiize, *oJjayuiblaapaaH
OKILIayJIaHFaH JKOJDKYK OeJiKTepiHJe, yily OapbIChIHIA CYPIi CalbIHATBHIH, KbI3bLUI TYCKE
OosuTFaH, KUITIEH >KaObUIAThIH, YKOJDKYK OOJITiHAe KO3FaJIMaWTHIHIAN €Ti OpHATHUIFaH
apHaiibl MeTaJs1 KOHTEHHepIep/ie TaChIMaJlaHybIH KaMTaMachl3 eTe/Il.

42.7. Ok-nmopinep KapyaaH Oeiek KarTalraH Kyiie TacbIMasliaHa/bl.

42.8. Bip >xonaymibl YIIIiH OK-A9PIHIH MaKCUMAaJIbl KeJieMi 5 KT I1aMachblHaH acnaiiibl, OipikTipyre
xoJ Oepinmeiiai. Erep xxonaymisl 06ip anamra pykcart €TUIreH OK-19p1 KeJIEMiH ajIblll )KYPreH
OipHeIe >KOJIAylIbIJaH TYpPaThIH TOMIEH camap IIeKce, OK-Idpiiep OpKaHcChichl 5 Kr
IIaMachlHAH aCMIANTHIH JKEKe KalTaMaliapra CajJbIHYbI THIC.

42.9. T'a3 xapy »ojayllbl KOJDKYTiHAE KalTajfFaH Kyiiie TaceiMangaHanbl. ['a3 KapyablH OK-
TOpUIepiH TachIMaNIIayFa THIMBIM CaJIbIHAIBI.

42.10. Ipi raGaputTi Kapy TIpKeNTeH >KOJDKYK PETiHAE *KOJaylllbl KalTaMachlHJa, OKIIAayJaHFaH
YKOJDKYK O6eJIIMiH/Ie TachIMallIaHa Ibl.

42.11. Kapy-apak IeH oK-JIopijiepl TackMaiiayFa pacTay ajlFaH/a, >KoJaylibl TachIMalAaHaThIH
Kapy-Kapak INeH OK-Aopliepli TeKcepy >KOHE KY)KaTTapblH THICTI Typlle paciMiey YIIiH
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oyexanIpIH ABHAIMSAIIBIK KAYINCi3/iK KbI3METiHE PEHCTiH Yy yaKbIThIHAH KeMiHze 2 caraT
OYpBIH KeTyl KepekK.

42.12. TaceManmaHaTbIH Kapy-Kapak IeH OK-Iopijiep YUIiH OeNTiIeHreH TeJIeM ajabIHa/IbI.

42.13. JKomaymslga YUibIll MIBIFY JKOHE YIIBII KeTy eNiHIH TalanTapblHa COMKeC TachIMajjayra
KaKETTi OapJIbIK pyKcaTTap MEH Ky>KarTap OOJybI THIC.

42.14. Kapynel TaceiMaliayFa KaObUIgay, KaKeTTI KYKaTTap[bel PICciMIeEy, Kapylbl JKOHENITY
oyekaibIHIa oye KeMEeCiHIH OOpThIHA KETKI3y JKOHE MEXKEJl oyekaiia Oepy opeKeTTepiH
aBUANUSUIBIK Kayinciznik Kei3MmeTiHiH (AKK) KpI3MeTkepiepi xKy3ere achipaibl.

42.15. ¥ury GapbIChIHIA Kapy/Ibl KOJIAYIIBIIaH YaKbITIIA CAKTay YIIiH KaObUI1Iay *KOJIAYIIbl, SFHU
Kapy wueci xoHe AKK KbI3MeTkepi KOJI KOSATHIH, YII JaHaJa >KacalaTblH aKTiIMEH
pocimaeneni. AKTiHiH OipiHII JaHacbkiHa TackIManmaymibl Ja KOJ KOWBII, OJ YKOHENTY
oyexaibiHgarel AKK-ma kamanel, ekiHmi gaHacekl TackIManjgayiibiFa TaOBICTANaAbI, all
YILIIHIIICI JKOJayIIbIFa MeXeli dyexaiaa Kapyasl anysl yuriH oepineni. AKK ksi3merkepi
JKOJIAYIITbIFa, SSFHU Kapy HMECIHEe MEXeNl oyekaiina Kapydsl aly TOpTiOI Typaybl akmapat
oepei.

42.16. Tuicti iccamap OyipbIKTapel 0ap, KBI3METTIK MIHIETTEPiH aTKapbll kaTkaH Kaszakcran
PecniyOnukacel MemiekeTTik Ky3eT Kbpi3MeTiHiH, Kaszakctan PecmyOmnukacel YKiMeTiHIH
MemiekeTTiKk  (enbIberepiik KbI3METIHIH KbI3BMETKEpJepi, COHIai-aKk THICTI iccamap
OyHpBIKTaphel Oap JKoHE aijanbin Oapa >KaTKaH TYJIFanapiAbl aibll 0apa >KaTKaH SCKepU
KbI3METKepiiep MeH 0acKa 9CKEepHJICHIIPUITeH KOMITaHUS KbI3METKEPIIEPiHIH Kapybl YIIIy
OapbIChIH/IA YaKbITIIIA CAKTayFa OTKI31IMEH/I1.

42.17. Mexeni oyexaiaa Kapyabl KOJaylibiFa TaOBICTAy OPEKETIH aBHUALUSIIBIK KayiICi3IiK
KBI3METIHIH KbI3METKEPI JKOJNayIIbl, SFHU Kapy Meci aKTiHIH YIIIHIII JaHAChIH, OHBIH JKEKe
0achlH KYyoJaHJBIPATHIH KYXKATTHI, KAPYyJIbl CaKTayFa JKOHE alblll KYpyre KYKbIK OepeTiH
KYKaTThl, an KaxeT karmainapna Kazakcran PecnyOnukacekl aymarbiHa —Kapygsl
KIpri3yiH/IIbIFapyAbIH THICTI pYKCATTApbIH KOPCETKEH COH JKY3€re achIpabl.

42.18. Mexeni oyexaiia *ojayllbl cypamMaraH KapyJbl aBUAIMUIBIK KayiNCi3JiK KbI3METIHIH
KbI3METKEpI 1IIK1 ICTep OpraHapblHa TaNChIPabl.

42.19. KoMmaHUSHBIH OCHI epekelapblHa KOca, MEXeNl eNJIiH KeIeHIIK epexenapbl KaTaH Typle
CaKTaJIybl THIC.

43-BAIl. APHAMBI KOJIKYKTI TACBIMAJIJIAY

43.1. NypOinep, paaAroKaOBUIIAFBIIITAP MEH pPaJAHOTApaTKBIITAp, (POTO KOHE KHHOAMIaparypa
TachIMalayfa TeK IIabajaHAapFa HeMece IKOUIIKTepre cajblHFaHIa KaOblLilaHa/bl.
Konaymieira oye keMmeciHiH OOpThIHAA OOJIFaHIa, OJap/bl KOJJAaHYFa THIUBIM CaJIbIHAIBI.
CranuoHapIbIK anmnaparypaHbl KOCIIaFraH 1a, paJloaniaparypajial KyaT 3JIeMEHTTEepiH aJlblIl
TacTay Kepex.

43.2. Ecry anmapaTblH, KapIUOJIOTHSUIBIK KaOABIKTHI, SIEKTPOHIBIK OSTKBIIITHI, KaIbKYISATOPIH,
TachIMaJibl KOMIBIOTEP/, TachIMallbl MarHUTOMOHABI (IJIeepil) *KoHE *kKa3zy MallMHAChIH
KOCTIaFaH/1a, ’KOJIayIIblFa TPAH3UCTOPJIBIK PaiOoKaObUTAAFBIIITHI XKoHE 0acKa 3JIEKTPOH/IBIK
Kypangap/sl yiry OapbIChIH/Ia HaiiiagaHyFa ThIMbIM CalIbIHAIbI.

43.3. Taceimanaay GapbICbIH/IA €pEKIIIe CaKTHIK IIapajapblH HEMece epeKIIe caKTay >KaF1aiiapbiH
Tajam eTeTiH MOPT JKOHE ChIHFAK 3arrap (a3 rabapuTTi TachIMaibl MarHuTodoHaap,
panuoKaOblUIIaFbIITAp, TeJIeauaapuap, Xpycraib, ¢apdop OyibIMaap, AUMIOMATHSIIBIK
nomTa oHe T. 0.). TackiManaaymbl KeliciMIMEeH koHe (U3MKAIBIK MYMKIHAIK OoJiFaH[a,
eJIIIIeMi KOJDKYKTIH TrabapUTTepiHEeH acmalThiH 3arTapisl JKosaymisl TeKcepyre MiHIeTTi
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TYpJE YChIHA OTBIPBII, dye KEMECIHIH CAJIOHBIH/A TaChIMAJAAi aaabl. byl 3aTTap sKODKYK
peTiHIEe TachIMallaHyFa T€K OYTIHAITH CaKTaWTBIH KalTaMachliHa *oHEe TachiMaaaaymibl
CaKTaTybIHA XKayarl OepMei/Ii IereH mapTIieH KaObUITaHa bl

44-BAIl. ’KAHYAPJIAP MEH KYCTAP/Ibl TACBIMAJIIAY

44.1. TaceiManmayra pykcar erinmren (Www.flyarystan.com caiiteiHan KapaHbI3) *KaHyapiap TEK
epeceK KOoJayIlblIap bl KYPreHe koHe TachIManaayIIbIHBIH AJIJIbIH ajla KeTiCiMIMEeH
taceiManganasl. JKanyapael TackiManaay cypaysl special.services@flyarystan.com apuaiibr
KbI3MET KepceTy OeniMiHe peiic yimapaad 24 carat OypbIH xidepinesi.

44.2. Xomaymbsl KyY3BIpJIBI MEMIICKETTIK MEKeMe OepreH cepTU(UKATThI >KOHE ayMarblHA,
ayMarblHAH HEMeCce ayMarbl apKbUIbl TachIMall[ay iCKE achIpbUIATHIH Ke€3 KEeIreH eJiH
BETEPHUHAPJIBIK OpraHiaphl TaJlall eTeTiH 0acka Aa KY>KaTTap/bl KOpPCeTyl THiC.

44.3. Kanyapmapnael TaceiManjay ymiH JKonaymbl aya KipeTiH, KejieMi >KeTKUTIKTI KOHTeHHep
(TOp) YCBIHYHI THIC.

44.4. KonreitHep (Top) TabaHBI Cy OTKI30CUTIH JKOHE CIHIPTiII MaTepHaAIMEH KaObUTYbI THIC.

44.5. Epekuienik peTiHje skaHyapiap/sl aya KipeTiH TecikTepi 0ap, HbIK jKaObLIaThiH cebeTTepIe,
KOoparTap/aa TacbIMajiayFa pyKcar eTijiei.

44.6. JKanyapnap Xonaymiel onap yuIiH OYKiN KayamKepIIUTIKTI ©31HE anajbl JEreH LIapTieH
TaceIMalayFa KaObuigaHaabel. TackiMannaymsl OCBIHIAM JKaHyapiap MEH KYCTapiblH JIeHe
JKapakaTTapblHa, )KOFalIybIHa, KETKi3y/e KeUIiKTipinyiHe, aypyblHa HemMece oJiMiHe, COHAa-
aK eNre/enJieH Kiprizyre/eTKizyre 0ac TapThUIFaH JKaFIaii/ia skayarnTsl O0JIMai Ib.

44.7. JKomaymbl TacbiMangaymibiHbBIH OapiblK TaJalTapblH OPBIHAAYFA YKOHE YKaHyap.Ibl/KYCThI
TackIMaIay Ke3iHIe TybIHIaybl MYMKiH TachIMalgaylibIHBIH 3ajajjapbl MEH KOCHIMINA
HIBIFBIHAAPBIHBIH OPHBIH TOJNTHIPYFa MIHIETTI.

44.8. ToxipuOe jxacanaTblH )KaHyapiap TachbIMaIayFa KaObUITaHOANW b,

44.9. Anpin XKYpeTiH *aHyapiap/AblH CajMafrbl, OHBIH 1LIiHAE KOHTEHWHEepJepl MEH TaMarbIHbIH
canMarbl TacbIManaylibIHBIH HOPMATHBTIK akTulepiHie OenriieHreH Tapug OoliblHIIA
TOJICHE .

44.10. JKanyapabpIH camMarbkl TOpBIMEH Oipre 8 Kr mraMachlHaH acca, OHJai ’KaHyap TeK TipKeIreH
KOJDKYK peTIHJIE 9ye KeMECIHIH OKIIaylaHFaH *KYKCaIFbIIIBIHAA TaChIMalAaHaIbl.

44.11. TaceiManpayFa pyKcaT ETUIT€H KYCTap TEK 9ye JKOJDKYT1 DPOCIMIENTeH >XYK pETIHIe
KaObLUITaHAdbI.

44.12. Kepy (ecrty) KaOimeTi J>KOK JKOJNAyIIBUIAPABI ajbIll JKYPETIH JKETeKTEyIll UTTep
CepTU(UKATIIEH pacTalaTblH THICTI MAaIlbIKTay/laH ©TKEH, OChIHAAl MTTE KapFbl MEH
MYPBIHJIBIK 0ap jK9HE Mecl KpPEeCIOChIHbIH asK jKarblHa OaliiaHa bl JE€TeH MIAPTIEH KOJKYKTI
TEriH TachbIMaJIayAblH OENTriJeHreH HOPMACHIHBIH YCTIHEH dye KEeMECiHIH CalIOHBIH/A TeriH
TachIMaJIIaHAIbI.

45-BAIL. TABAPUTTI EMEC KOJIKKYKTI TACBIMAJIIAY

45.1. T'abapuTTi eMec KOJKYK — Oip OpHBI 3 eJIieM >KUBIHTBIFbIHAA 158 Tekiie caHTuMeTpleH
acaThlH KOHE/HEMece caliMarbl 32 KT IIaMachlHaH acaThIH XKOJDKYK. ['abapuTTi eMec ®KOKYK
TackiManayra TaceIManaymbIHBIH aIAbIH ajla KeTICIMIMEH KaObUTIaHa b,

45.2. T'abapuTTi eMec >KOJDKYKTI TachMaijarbichl kenreH JKomaymiel OmierTi OpoHJaraHjaa
HEMecCe CaThIll ajFaH/a OChl Typajbl TacsiManiaymibira xabapiayra MiHIETTI.
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45.3.  OcpIHzal )KOHKYKTI TachIMajiay akbIChl TackIManiaynibIHbIH JKOJDKYK YILiH OenriiereH
tapudTepi OOUBIHIIA TOJICHYI THIC.

45.4. TabapuTTi eMec KOJDKYK TachIMajiayFa dye KeMeJepiHiH THUEeY JIIOKTepl MEH KOJDKYK-KYK
OemiMIepiHiH eJImeMaepl OHBIH dye KeMecCiHiH OOpThIHA THENIyiHE-TYCIpUIyiHe XKoHe
OpHAJIACTHIPBLTYbIHA MYMKIHJIIK Oepce KaObUIIaHa IbI.

45.5. TabapuTTi eMec KOJDKYKTE TachkiMaliay OaphIChIHIA 9ye KeMEeCiHe, 9ye KEMECIHEH KoHE dye
KeMeCiHIH OOpThIHAa OEKITyre apHaJFaH Kypasl KapacThIPbLIYHI THIC.

45.6. basnganran Tamanrtapra caili kenMece, TaceiManmaymisl raGapuTTi e€Mec IKOJDKYKTI
TachIMaJIZIay/IaH 0ac TapTyFa KYKbUIBL.

46-BAIl. OYE KEMICIHIH CAJIOHBIHJA KOJI’KYKTI TACBIMAJLJIAY

46.1. Epekiie cakThIK MIapajapblH Tajam €TEeTiH >KOJDKYKTI (MY3BIKAJIBIK acmarl, XpycTallb >KOHE
dapdop OyitbiMaap xoHe T. 0.) Oye KeMECiHIH CATOHBIH/IA TaChIMAJIIayFa 00Ia Ik,

46.2. XomkyKTi oye KeMeCiHIH CalloHbIHJa TackiManaay TachIMalgaylIbIHBIH aJjblH aja
KeiciMiMeH pocimzeneni. Oye KEeMECiHIH CalOHBIHAA KOJDKYKTI TachIMalfayFa KemiciM
aJIFaH COH, COJI TachIMaiayra KyHbl KomkeTimai Tapudtin 100 %-b1H KypaiThiH jxeke OuieT
pacimaenemi.

46.3. Canonga TachIMaJJaHATBIH KOJDKYKTIH calMarbl 32 KI' IIaMachblHaH acraybl Kepek, aj
rabapuTTi eImemMaepi OHBI KEKe JKOJAayIIbl KPecIOChIHA OpHAJIACThIpyFa MYMKIHIIK Oepyi
THIC.

46.4. Oye KeMecCiHIH CaJIOHBIH/A TAaCHIMAJAAHATBHIH KOJDKYKTIH KanTaMachlHAA OHBI KOJAYIIbI
KpeCJIOChIHA OEKITeTIH Kypall KapacThpbUlybl THic. JKOIDKYKTI oye KeMmeciHiH OopThIHa
JKonmaympIHBIH €31 MIBIFaphII, TYCIipei.

46.5. Oye KEMECiHIH CaJOHbIH/A TachIMAJIJaHATBIH JKOIDKYK dye KeMeci OOpThIHA HIbIFapbLIMac
OypBIH aBUALUSUIIBIK KAYIIICI3/1IK TEKCEPICIHEH OTYI THIC.

47-BAIl. JUIIVIOMATHUAJBIK KOJIKYK

47.1. JMniaoMaTHsUIBIK Kypbep alblll JKYPETiH JUIIOMATHSUIBIK JKOJDKYKTI (TOINTaHBI) oye
KEMECIHIH JKOJIaylllbl CaJlOHbIHAA TachbIMaljgayra pykcar eriieni. On J(MnmoMaTusiibik
KypbepJliH »eKe KOJDKYTiHeH OeJieK TIpKEIMEreH >KOJDKYK PpeTiHAE paciMIeneal >KoHe
JKOJIAyIIblJIap OThIpMaraH >KoJayllbl KpecjojapblHa OpHAJacThIPbUIYbl MYMKIH (0ip
Kpeciiora 32 KT IaMachIHAH apThIK €MeC).

47.2. JIATIIOMATHSIIBIK YKOJDKYKTI (TotrTaHbn) TackIMaJIIay YIUIiH FlyArystan
TachIMaJAAyIIbICHIHBIH TapU(TEpiHe COlKeC KOCHIMIIIA OPBIH CATHII AJIBIHAIBI.

47.3. Tacemanmaymbl (Bajiu3a) KapayblHa OepiireH TUIUIOMATHSUIBIK JKOJDKYKTI (TTOIITaHBI)
taceiManaay FlyArystan TackiMannaymibiCbl MEH KJIMEHTTEp apachblHAa JKacalfaH epekiie
mapTTapAblH TajanTapblHa COWKec, ajl OHJal maprtrap OonmMaranna, TackIMangaylIbIHBIH
epexernapbl MEH HYCKayJlapblHa COUKEC ICKEe achIpbLIa/Ibl.

48-BAIl. ’KOJKYK KAIITAMACBHI
48.1. Xomxkyk peTiHAe TachIMalJaHATBIH 3aTTap MabajaHjapra, ceMKeJepre, TYHIHIIEKTepre

JKOHE TaCUTBIH TYTKAChI 0ap 0acka Ja yKcac KanTamara CalbIHybI THic. JKormmikTep, Kopanrap,
cebeTTep opan Oailnaneln, Tacyra OeilimuenreH Oonybl kepek. KyibInTapsl skapaMsl opi
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xaObIK Oomysl THic. Kaknmakrapel, Tabanmapsl *oHE KaObIpFanapbl CaHBUIAYCHI3 dpi HBIK
KUBLIBICKAH 00JTybl THIC. baymapbl meH Oenbeyiepi Oepik opi TYHiHCI3 OOJTyBI THIC.

48.2. KyibmTapsl )K0K mabdaganmap, coMkenep, noprdensaep, cederrep apHaiibl KanTalFaH KOHE
IIIHeTiciHe KOJ JKETKI3y/IeH KOopFaiaraH 0oJybl THIC. TarchIpbUIaThIH JKOMIKYK KaNTaMachl
TachIMaliay OapbICHIHIA OPBIHAANIATHIH OAapIIbIK ONepalusiiap Ke3iHAe ONETTEri eHey
HIapajapsl XKaraalbIH/IA IIITHACTICIHIH CaKTAIybIH KAMTaMachl3 €Tyl THiC.

48.3. 1lpiFei TYpFaH 3aTTapbl (LIereNep, KHEKTEIreH METaUl TacHallaplblH YIITAaphl, ChIMAAP
JKOHE T. C. C.) 0ap KOIDKYK TachIMallayFa KaObUIIaHOaiIbl.

48.4. YXomxyk e3iHIH OYTIHAINH KaMTaMachl3 €TETIH KamnTamara cajibiHOaca, TachIMaimgaymibl
JKOJKYKT1 KaObUIIaMayFa KYKBUTBL.

48.5. JKomKyk KarnTraMachlHa KOJIAYIIbI KayarThl 00JIaIbI.

48.6. Xonmaympira OKOJDKYKTIH immiHe i, ChIpThIHA Jga JKomaymiel — jaepekrepi  Oap
UIEeHTU(UKAIUSTIARTBIH OSTiHI KO YChIHBLIA/IBI.

48.7. YKomaymibl TipKkelreH >KOJDKYTIHE MOPT JKOHE Te3 OYJIHETiH 3aTTapipl, aKIIaHbl, 3epPrepiik
OyiipIMIapabl, Oaranbl METAIIAPIbl, KYMic OYMBIMIApABI, aKlla MiHACTTEMENEPIH, KYHIbI
Kara3zmapJel Hemece 0acka Ja KYHABUIBIKTAPbI, ICKEePJK KYXKATTapiAbl, TOIKYKATTap/bl,
KEKe KYNIKTepil, Jopi-AopMeKTep i, KITTTEp/I1 koHe 0acka Ja OChIHAl 3aTTapAbl caaMaybl
THIC.

49-BAIL ’KOJIKYKTI BEPY

49.1. Xonaymibl ©3iHIH TIpKEITeH XOJDKYTiH TachIMaigaylibl MEXen MyHKTTe OepreHiae aimyra
MIHIETTI.

49.2. Mexen MyHKTTIH JKOJDKYK OeIiMiHe kKoJaylsl ©3 OeTiHIe 63 >KOJDKYTIH aHBIKTAIl, OHBI
KOJDKYK TaclachlHaH anybl Kepek. TachManiaylibl HEeMece OHbIH OKIJIETTI areHTl )KOJIKYK
KBHUTAHIIMSICHIH HEMECE JKOJDKYK OMPKACHIHBIH Y30€ TAIOHBIH KOPCETKEH TYJIFaHBIH )KOJDKYKTI
aJlyFa KYKbIFbl OapblH TeKcepyre MIHJIETTI eMec >KOHE OCBIHJail TeKcepyci3 KOJKYKTI
OepreHHeH KoJayllblFa TUTeH 3aJlajiFa He IBIFBIHIaPFa jKayarThl O0JIMaiIbl.

49.3. Xomkyk OSKeTKi3y VIIIH TacblMajjayFa KaOblUIIaHFaH oyexaijga Oepineni. byran
JKOJIAyIIBIHBIH apalbIK dyeKaiijja pefCTeH ajblll TacTalybl KipMeil.

49.4. omxyk OupkacbIHbIH y30e TanoHbl 6ap YKonaynblHbIH jkaz0aia popmaja eTiHIII KacaMai
YKOJIKYTIH ajybl *KOJDKYKTIH TachbIMallay IIApThIHA COMKEC OYTIH JKETKI3UINeHIHIH pacTaysbl
OoJ1bII TaOBLTA K.

49.5. JKomKYKTi KemiKTipyAiH, OHBIH K€M HIBIFYBIHBIH, 3aKbIMIAHYBIHBIH HEMECE KOFaIybIHBIH
OapybIK JKarjaillapblHIa, COHJAN-aK JKOJDKYK KBHUTAHIMACHIHCHI3 HEMECE HOMIpJIEHTeH
KOJIKYK OMPKACHIHBIH Y30€ TaJIOHBIHCHI3 JKOJDKYK OeplIreH e, AKoJayIbl 9yexail ayMarblHaH
IIBIKKAaHFa JIeiiH TachIMangayIbl eKiTiHIH jKOHE ’KOJIAaYIIbIHBIH KOJIBIMEH KYydJIaH/bIPAThIH
TaceIMajiay Ke3iHeri akayiblk cunarramacsl 6ap akt (PIR) xacanazsi.

49.6. JKomKyk KeM IIBIKKaH/1a HeMece 3aKbIMIaIFaH /1a, TaChIMaJI1ay Ke31H/Ie aKayJbIK aHbIKTaIFaH
oyexai exini TaceiManmaymisl, oyexaii skoHe JKomaymrsl KOJIapbIMEH KyQIaHIbIPhIIATHIH
6enrinenred popmanarsl akTiHi (PIR) xkacaysl THic.

49.7. Yomaymibl ajFaH JKOJDKYK OobIHIIIA OapibIK marsiMaapabl TaceiMangaymibl Tek akT (PIR)
OoJIFaH armaiiia KaObLIIaiabl.
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50-BAIL &KOJIXKYKTI CAKTAY )KOHE ICKE ACBIPY

50.1. KyxXaTchl3 )KOJDKYK, SIFHU JKOJDKYK OMPKAChl JKOK JKOHE MECi aHBIKTaJIMaraH YKOJDKYK oye
KEMECIHEH aJlbIHFaH dyekalaa 5 KyH 0oibl cakTanaasl. TackiMangaymisl OCkl Ke3eH ilIiHIe
JKOJDKYK HWeciH i3zmectipeni. KepceTinren Mep3iM askTaldFaHza, cypajiMaFaH »KOJDKYK opi
Kapaii cakTanysl yiIiH TacbIManiaysHbIH OPTANIBIK CTAHIMSICHIHA Ki0epiTyi THIC.

50.2. CypanmaraH KOJDKYK JKETKI3UIT€H KYHHEH Oactam aiThl ail Ooibl TackIManmayIibiia
cakranaapl. KepceTiiren Mep3im askranrania, CypaiMaraH KOJDKYK JKOMbLIAIbI.

50.3. CypanmaraH >XKOJDKYKTET1 Te3 OyJIHETIH eHiMaep OYJIiHreH jkaraaiaa skorbuiaasl. Omapapl
opi Kapaii cakTayablH MYMKiH 00sMaybl OYJIiHy (aKTiCiH pacTalTBIH aKTIMEH pacimMaeme.

51-BAIL. KAJIABIPBIJIFAH, ¥MbBITBIJIFAH HEMECE KIBEPIVITEH KOJIKYK

51.1. JKomaymbl Mexemi IMyHKTKE KEITeH COH, TIPKEJITeH YKOJDKYTIH aMaca YKOHE OCBI Typalibl
xabapnaca, TacbiMangaynisl HeMece KbI3MET KOPCETYIIl areHT >KOJDKYKTI 13/1eCTipy YIIiH
OapiIBIK KOKETTI MIapaapabl KOJIJAaHYbBI THIC.

51.2. Tacemangay aKbIChl THICTI KOJDKYK Tapudi OOMBIHIIA TOJIEHIeH KalAbIPbUIFaH, YMBITBUIFAaH
HeMece KIOSPUITeH KOJKYK KOCBIMIIIA aKbIChI3 MEXKEITl dyeKalFa KOHEITIICII.

51.3. Kenmeren Oarakapl 137€y >KOJAylIbIaH OTIHINI aifaH coTTeH Oactam 21 KyH imiHae
xyprizineni. Erep 21 xyH eTKeHHEH KeiiH Oaraxx TadbuiMaca, >KOJIaylibl TAChIMANIayIIbIFa
»a30ala Tanan Kos ajnajibl. baraxIbiH )KoFanybiHa 0aiIaHbICThI IIBIFBIHAAPIBI OTCY Typallbl
HIAFBIMIbI Biznig AJIEKTPOHIBIK MEKEH-KalbIMbI3Fa xibepe aJlacel3
customer.relations@flyarystan.com.

52-BAIL KOJKYKIH 3AKBIMIAHYBI

52.1. FErep XOIDKYKTI oyekaiija alfaHHaH KeWiH OHBIH 3aKbIMIAHFAHBl aHBIKTAIFaH OoJca,
JKOJIAYIIbl JKOJDKYKTIH OYiiHY (DaKTICiH TIpKey YILIIH >KOFaJIfaH oHE TaObUIFaH JKOJDKYKTI
Lost&Found i31ey GeniMiHe Jiepey KYTiHYl )KOHE KeNTIPUINeH 3UsH/Ibl 6Tey Typasibl OTiHIII
xKacaybl KepeK.

52.2. Ci3 XOJDKYKTIH Oy3bUTyblHa OailIaHBICTBl KENTIPIAreH 3alaliiblH MeJIIEepiH KOpCeTeTiH
MamiMaemeni  customer.relations@flyarystan.com aiekTpoHABI MeKeH-)KaiiblHa Kibepe
aJlachl3:

* JKOJDKYK OMpKachl,
* JKeKe 0achlH KyaJaHIbIpaThIH KYXKaT;
* JKOJDKYKTIH 3aKbIMAaHybl Typaibl akT (PIR).

53-BAIl. TIPKEJI'EH KOJIKYKTI TACBIMAJIIAY KE3IHAEI'T
TACBIMAJIIAYIIBI 7KAYANKEPIIIITTHIH HIEI'T

53.1. YKomKyKTiH >KOFaTybl HeMece OYIiHyl OpBIH ajiFaH Ke3Je, TaChIMaJIayIibl )KOFAIFaH HeMece
OYJIIHIeH >KOJDKYKTIH MOJIIepiHe Kayankepuisik apraiasl. JKoranraH Hemece OyJiHTE€H
JKOJDKYKTIH OaracblH eTey MyMKIH OonMaca, TackIMangaymiblHbIH JKayankepuiriri |1
KUJIOTPaMM JKOFaJIFaH Hemece OyuiHreH xoinkyk yiid 20 AKII nonnapsinan acnaiigs! (Teney
kyHiazgeri Kasakcran PecryOnukachiHbiH ¥ ATTHIK OaHKiHIH OaraMbl OOMBIHIIIA).

53.2. XanblkapadblK TachbIMaiaay KesiHjae TachIMangayIIbIHBIH KYKBIKTapbl «XallbIKapasblK dye
TachIMaJIapbIHBIH KelOip KaruaagapbiH Olpi3eHaAipyre apHaiFraH KOHBeHIUsHbI(MoHpeab,
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28 mampip 1999 x)», Hemece «XalbIKapallblK dye TachIMATAAPBIHBIH KEHOIp KaruaaaapblH
OipizmeHaipyre apHaiFraH KoHBeHIUsHbI(Bapmasa, 12 kazan 1929 x)» xanbIKapasiblK KeJiciM
HIapT epexeNepiHe COUKeC aHBIKTAIAIbI.

50



EypazmaneiH GroLeTTik Syesosmnanmac
— F I yAryst a n BrogxeTHan aBuakomnanwa Eapasum
\ Eurasia’s low fares airline

7-TAPAY. TACBIMAJITAY IIAPTBI BOUBIHIIIA KA YAIIKEPIILIIK )KOHE
JAYJIAPABI PETTEY

54-BAIl. TACBIMAJIJAYIIBI ’KAYANKEPIIIJIITTHIH INEKTEPI

54.1. OyexomnanusablH ~ Kaszakcran — PecmyOnmukacel — aymarblHAa ~— ICKE€  achIpPaThIH
TachIMalliayyapblHa ©YyeKOMIAaHUAHBIH >kayankepuiuiiri KP aymarpiHga KojagaHbUIAThIH
HOPMATUBTIK-KYKBIKTBIK aKTUJIEPMEH, OYEKOMIIAHUSHBIH J>KOJIAYIIBUIAD MEH IKOJDKYKTI
TachIMaJliay epexeaapbIMeH jKOHE TachbiMasljay IIapThIMEH PETTelNel.

54.2. OyexoMmaHMs KayalnKepUIUIIri TiKeIel IbIFBIHAAIFaH, KY)KaTIeH pacTaliFaH 3aalJapIbiH
1C ’KY31HJIEr1 COMaCchIHAH acrnaybl THIC.

54.3. OyexkoMmnaHus 3aHAAPAbI, MEMJICKETTIK OpTaHAapAblH KayJblIapblH, €peKenapbl MeH
HYCKaMaJlapblH JKOHE OChl epekesapbl OpbIHIAaFaHHAH TIKeJel He jkaHama TYybIHJaFaH, s
O6onmaca omapasl JKonmaymiblHBIH OpBIHJAMaraHbIHAH TYBIHJAFaH 3ajlajiapra jkayarl
OepMeii/ii )koHEe OPHBIH TOJATHIPMaIbI.

54.4. OyexkoMmnaHus ©3iHIH KiHOCHIHaH OojMaraH HeMmece KaHmail aa Oip OacKapbUIManlTBHIH
cebenreH (OHBIH iMIIHAE: OyJIeH amar, aya paiibl >KarJaiiapbl, 3aHCBHI3 apajlacy akTicl,
MEMJIEKETTIK OpraHjap TaJanTapsl )KoHE T. 0.) TybIHIaFaH 3aJlajFa KayanTsl 00JIMaiiIbl.

54.5. ©Owmipre HeMece JeHCayJIbIKKa 3UsH Kely YKoslaylbIHbIH A€HCaYIIbIK JKaF JalbIHBIH CaJiapbl
OosFaH KarJaiiia OyeKoMIIaHus kKayanTbl O0IMaibl.

54.6. TaceiManayuisl )K0JIayIIBIHBIH KOJIBIH/IAFbI 3aTTap/IblH CAKTAIybIHA jKayar OepMe .

54.7. JKOmKYKTiH >KOFalIybl, K€M IIBIFYbl HEMECE 3aKbIMJIATYbl aJIJIBIH aly MYMKIH OoJMaraH
HeMece JKOMbUIYbl OFaH OaillaHblcThl OOJMaraH JKarjailiapiaH, ocipece KeleciiepieH
OOJTFaHBIH JIANIENIeH ajica, 0yeKOMITaHUS JKayarKepIIIiKTeH 00CaThIIa Ibl:
® KOJDKYKTI O€preH HeMece ajFaH TYJIFa KIHOCHIHAH;

e TachIMaJaHaThIH 3aTTap/bIH TAOUFU KaCUETTEPIHEH;

e KaObUIAHATHIH XKOJDKYKTIH CBIPTKBI Kaparn-TeKcepyi Ke3iHae OaifikaaMaraH KarnTaMaHblH
KEMIIUTIKTEPIHEH;

e TachIMaliay JKOHE cakTay Ke3iHJe apHailbl TaJanTap/bl HE CaKThIK IIapajapblH Tajar
€TEeTIH KOJDKYKTET1 3aTTap MEH 3aTTEKTEP/IIH €PEKIIe KaCHeTTEePIHEH.

54.8. OyekoMIaHUs TOMEH/JIETIIEp YIIIH XKayalnKepUIUiK KoTepMei:
® TIPKENreH JKOJDKYKKEe OoJIMallbl 3aKbIM KeJIreH oKaFjaiiapaa, sFHU ChIHFaH

JIOHTEJIeKTep, JKOFaliFaH OekiTy Tacmanapsl, mabagaHJapAblH JKYJIBIHBIT KalFaH
TYTKajapbl YIIiH, COHIAW-aK »KOJDKYKTI Y3aK yakpIT HaiianaHy cajjapblHaH TO3Yy
HOTHIKECIH/IE Taiia O0JIFaH ChI3aTTap, KapbIKTap, YUKETICTep, MalbICKaH, )KbIPTHUIFaH,
KIpJIETeH JKepJiep YILIiH;

e JKonaymibl *KOJDKYKTIH 3aKbIMJQIYbl KOHE/HEMece KeM UIbIFYbl OPbIH aJIFaHbIH JKOHE
OyeKOMITaHUsl KIHOChIHAH OoJyiFaHbIH JanenaeMece, KomaylibiFa >KOJDKYK aKaychl3
KanramMajza, ypiay >KOHE KamTaMachlH 3aKbIMaay OenrijiepiHci3 IKeTKi3UIreHe,
TachIMaJIIaHATHIH JKYKTIH 3aKbIMbI KoHE/HEMece CalIMaFbIHbIH JKETICIIeyl YIIIiH;

e OyekoMmmaHusFa  OallaHBICTBI ~ €MeC  JKaFjaijapiaH,  ocipece  KarbIMChI3
METEOPOJIOTHSUTBIK JKaFIainap, TyJei amaT, oKiJIeTTI eMec TYIFalapablH TachbIMalaay
NpOIIECiHE apayacybl cajlapblHaH oHE T. 0. €HCEpUIMEWTIH KYILI >KafjaillapblHaH
YKOJIKYKTI JKETKI3y/[l KeIIIKTIPTeH1 YILiH;

e TaceManaay oHE caKTay Ke3iHJe apHalbl mapTTapAbl HEMece CAaKTHIK IapajapbiH
TaJIal eTeTiH OaraXkaarbl 3aTTapAblH HEMece 3aTTap/IblH epeKIle KaCUeTTepiH CaKTaFaHbl
YIIiH;
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e MoprT xoHe Oepik eMec 3aTTapAblH, aKIIaHbIH, 3epPTrepiIiK OYHBIMIAPAbIH 3aKbIMbI YIIIiH;

e OYCKOMIAHUSHBIH KOJDKYKTE OYHIai 3arTap Oap eKkeHiH OineTiH-OlIMeHTiHIHe
KapamacTaH, TIpKEJTeH KOJDKYK peTiHIe KaObUIIaHOAWThIH Oaraibl MeTaiaap, KyMmic
OyifpIMIIap, KYHJIBI JKOHE ICKEpIIIK KaFaszmap, Jopi-AopMEKTep, KUITTEp, TOJIKYKaTTap,
JKEKEe KYQIlIKTep KoHe OacKa J1a 3arrap YIIiH.

549 OyekomnaHus €3 peicTepi MEH 0acKa oyeKOMITaHUsIIAp OPBIHAAWTHIH peHCTep apachIHIaFbI
TOFBICYJIApbl KAMTAMAChI3 €TYyTe KayanTsl O0JIMaiiIbl.

54,10 ¥my xecteci MEH OMJIETTE KOPCETUITCH JXOHENTY >KOHE KEy YaKbIThIHA OYyEKOMIIaHUs
KeMuIIiK OepMeiiii )koHe o1ap TackIMaiiay MIapTHIHBIH Tajga0bl O0IBIN TaObUIMA/IbI.

54.11 Oyexkommanus JKomaymibl MEH JKOJDKYKTI YIIy KECTeCiHe cail TackMayjiay YIIH ©31He
OaiiIaHbICTHI OapIIbIK MIapajapbl KOJAAHyFa MIHIETTI.

54.12 JXKoranraH >KOJDKYK IIIIHIETICIH J>KOHE/HEMece KYHBIH pacTay MYMKIH OoJMaraHja,
TaceiManaymisl TIPKEITeH KOFaJIFaH JKOJDKYKTIH Oip KWJIOTpaMbl YIIH (Tejiey Typasbl
menrM KaObUITaHFaH KyHi) Oip aWJBIK ©CeNTIK KOpCETKIIIKe OajlaMa MeJIepe
KayarnKepuIik KeTepei.

55-BAIL /KOJIAYHIBI )KAYAINIKEPIIIJIITT

55.1. Erep Taceimanmmaymsl JKonaymblHBIH KiHOCI OOWBIHINA 3aiai Imiekce, oHaa JKoyaymisl
KENTIPIITGH HYKCAHHBIH JKOHE JIQJICIACHTCH JKiOepin alblHFaH NaiJaHbIH IIEKTEPiHJIe
MaTepuaIbIK XKayan oepei.

55.2.  Komaymisl MbIHANAPIBIH:

o Tacemmanmay Epexenepinin (CypeTrke Tycipy, KMHOFa TycCipy JXKoHE paauobaiiiaHbIC
KYypaJlIapblH MMaijaiany xoHe 0ackanap);

® OpTTIK, CAHUTAPIBIK-TUTUCHAJIBIK JKOHE CAaHUTAPIBIK-IMUAEMUSFa KapChl KayilCi3miKTi
KaMTaMachl3 €Ty KOHIHJIET1 epexxerepiH;

e KayinTi 3aTTap/bl HeMece Hopcelep i TackbiManay epexenepitit;

e ymy Kayilnci3firi epexenepiHiH (YIIAKTBIH €cCiriH, JIIOTIH alllyFa OpeKeTTEHY;
Kayincizairid 0endeyiH TaryaaH 6ac TapTy, THICTI éMeC OpbIHAa TEMEKI TapTy JKaHe T.0.)
OpBIHJAJIMaFaHbl YLIIH Xayan Oepei.

55.3. Xomaymsl a’dpoBoK3aap/a KoHE KATAIBIK areHTTIKTEpIe, dyekanaapaa, adpoapomaapaa
KOHE 9ye KeMelepiHie KOFaM/IbIK TOPTINTIH OTh3bUIFaHbl HILIH jKayan Oepe/i, COHBIH iliHae
6acka JKomnaymeiapra sxoHe TacsiManaynibIHBIH TEPCOHANTBIHA KATHICTHI 3aHCHI3 dPEKETTEP
HIIIH jKayar oepei.

55.4. OKIMIIUIIK *oHE KbUIMBICTBIK >KayankepiimikTiH mekrepi Kazakcran PecnyOmiurkachIHbIH
3aHHaMacblHa HEMece KeJreH eiHiH 3aHHaMachIHa Colikec OenriieHe .

55.5. AKpICBI KapTamMeH TeJIeHreH oyeOwnerTi mnaiinananrad JKonaymbl OChl  TOJEMHIH
3aHIBUIBIFBIHA Kenunaik Oepeni. Kapra ycraymibIChIHBIH JaynayblHa OalIaHBICTBI TeJEeM
KalTapbUIFaH jKaFAaiija, >konaymibl TackMaijayliblFa TUT€H 3ajlajifa jkayanTbl OoJiajbl
KOHE TMaljajaHbUIFaH oyeOMJIeTTIH KyHbl MeEH KaiTapyra OalllaHBICTBl TYybIHJAFaH
HIBIFBIHIAP/IB] TOJIEYTE MiHICTTEIE .

55.6. AywmarbliHa, ayMarblHaH HEMeCe ayMarbl apKbIJIbl PEC YIIAThIH eJiH BU3AJIBIK epeKeaphlH,
KOIIIi-KOH TajanTapbl MeH Oacka Ja 3aHHaMa TallalTapblH JKOJAYIIBIHBIH CaKTamMayblHa
OaiinanpIcThl TackIMaIaymIblFa albINIyJ CAHKIUSIIAPH! KOJIIAHBIIFAH JKaFaai/a, 5KoIayIbl
OCBHIJIaH TYBIHJAWTHIH 3USH MEH OCBIFAaH OailJIaHBICTBI YIIbIparaH IIBIFBIHIAP/BIH OpPHBIH
TONTBIPYFa MIHIETTENE .
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55.7. XonaymblHBIH KipyiHEe pPYKcaT eTiuIMece, JKOMaylibl TachIMagayiibl xKa3bin OepreH Kepi
pelic oyeOueTiHIH KYHBIH THICTI Tapud OOWBIHIIA TOJICYI THIC.

55.8. KomxykTeri Hemece TipKeIreH >KOJDKYKTET1 TachIMaijayFa THIHBIM CaJbIHFaH 3aTTap MEH
3arTeKTepleH  TachManjaymibiFa 3HSH — KeIreH OKardaijga, KoJaymlbl — MYJIKTIK
JKayarnKeplIiK KeTepeii.

56-BAIl. IHAFBIM MEH TAJIAII TYCIPY TOPTIBI

56.1. OyexkoMmaHHsFa TackIMajiayFa OaiaHBICTBI ayap OOMBIHIIA Tajam KOO ajbIH/IA IAFbIM
TYCipy MiHJI€TTi OOJIBITI TaOBLIAIbI.

56.2. TaceIMangaymibFa >K0JIayIIbUIApABIH MIaFIMAAPhl MEH TaJlall apbl3gapbl €Ki JKbUI iIIiHIe
YCBIHBLTYBI MYMKiH Erep mareiM kaOburmanOaca Hemece OENTUICHTeH Mep3iMie Kayar
KeJIMece, OTiHII Oepyli Tajan KOFa KYKBUIBI 00Ja Ikl

56.3. 3apman ImIeKKEH aJaMHBIH IIaFbIM TYCIpyiHE JKOHE THICIHIIE ©OYEKOMIAHUSHBIH,
KOJAYIIBUIAPIBIH, JKOJDKYKTI JKOHENTYHIJIEp MeH KaObUIIaylmIbIapAblH — MYJIKTIK
JKayarKepIlIlirine Heri3 O0odybl MYMKIH karmaiimap MeH ¢aktinep akrtiMeHn (PIR)
KYOJaHIbIPBLIA IbL.

56.4. JKOmKYKTi KeUIKTIpY, OHBIH K€M IIbIFYbl, 3aKbIMIaHybl (OYJIiHYyl) HEMece >KOFalybl
KaraalIapelHIa, COHJAN-aK JKOJDKYK KBHUTAHIMACHIHCHI3 HEMECE HOMIPJICHICH >KOJDKYK
OMpKachIHBIH Y30€ TaJOHBIHCHI3 JKOJDKYK OepiireHze, »KOJDKYKTI ajaThlH TYJIFa MEH
OyeKOMITaHHUs KOJI KOSITBIH TachIMallZiay Ke31HETi aKayJIbIK aKTicCi yKacajiabl.

56.5. JKomKyKTi TachIManjay aKayJibIFbIHBIH (DAKTICI aHBIKTAIFaHa, aKT Jepey >Kacauabl.

56.6. Erep apaiblK MyHKTTE€ HEMECE MEXeli MyHKTTE JKOJDKYKTI TeKCepreHAe, )KOIDKYKTe OYpbhIH
aKT JKacaJlfaH aKayJIbIKTap aHbIKTAJICAa JKOHE JKOJDKYK JKar[aibl MEH akT JAepeKTepiHze
elIKaH/1al albIpMalIbLUIBIK O0JIMaca, OHJIA aHa aKT JKacaJMal/ibl, ajl OYpBIH jKacajafaH aKT
KOIIpMeciHe JKOJDKYK KYHiHJe emKaHaal e3repic »KOK JereH Oenri KoWbuiaapl. AKTiJeri
0enri OyeKOMITaHUSHBIH JIaya3bIMIbI TYJIFACHIHBIH KOJIBIMEH KYQJIaHABIPbLIAIbI.

56.7. JKOKYKTIH 3aKpIMAAIFaHbl Typasbl LIaFbIMIbI XaJlbIKApaJIbIK peHcTepreri >KoJaylibl
3aKbIM/Ibl @aHBIKTaFaH COH Jiepey, O1paK 7 KYHHEH KEIIIKTIpMEeH, ajl )KOJKYKTIH KEeTKI3UTyiH
KEUIKTIpy TypaJibl IIaFbIM/bl 21 KYHHEH KellikTipMel Tycipyi THic.

OyEeKOMITAHUSHBIH 1K1 peicTepiHAe MKOJKYKTI ajaMmaybl, OHBIH 3aKbIMJAIybl HEMece
IIIIHJETICIHIH K€M HIBIFYBI Typajibl IIaFbIMJap OYSKOMIIAHUSIFA aKayJblK aHBIKTAIFaH COH
O1pJeH TyCIpllyl THIC.

56.8. JKorapblaa kepceTiiareH Mep3iMJiep/e kioepiiareH marsiMaap 6onmMarania, OyeKoMIaHUsFa
Tajamn KO MYMKIH OOJIManIbI.

56.9. Mexeni NyHKTKE Kelyl Kepek OoyifaH KYHHIH KeJjeci KyHiHeH Oactam 21 KyH i3/eresje
TaObUIMaFaH KOJIKYK KOFaJIFaH OOJIBIT €CENTENeIl.

56.10. ©yekoMmaHusFa MAFbIM MEH TaJlall KOO KYKbIFbIHA JKomaymbsl Hemece jkoJiaynibl OUIeTiH,
KOJKYK KBUTaHIMACH MeH akTiHl (PIR) kepceTkeH OHBIH OKIJIETTI TYJIFAchl He.
OyeKOMIaHusl OKUIACPIHIH akT jkacaylaH 0ac TapTKaHbl JOJNIENJCHCe, aKTiHIH OoJIMaybl
IIaFBIM TYCIpy HEMece Tasial KO KYKBIFBIHAH aifbIpMaiiib.

56.11. TaceiMangay TONBIKTall pelicTepMeH OpbIHIANCa, OYEKOMIIAHHs IIaFbIM TYCKEH KYHHEH
Oacran OTbI3 KYHTI30€iK KYH 1IIiHJIe OHbI Kaparl, KOJIayIIbIFa, XKYK KiOepyIire Hemece KyK
KaObUIIAyIIbIFa JKa3z0ama Typae MIaFeIMIbl KaHaraTTaHIBIpATHIHBI HeMece ojaH Oac
TapTaThIHBl Typaiibl xalapiayra MiHaeTTi. backa >xarnaiinapia mareIMIbsl Kapay Mep3iMi
0acka TachIMaIAYIIBUIAPIBIH KOJIAHBICTAFl MIAFBIMIBI Kapay epekeNapblH €CETKe alIbIIl
y3apThUIYbl MYMKIH.
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56.12. IllarpiM kacaraHaa MBIHAJIAP/IBI €CETIKE aJIFaH KOH:

e OyeKOMIaHUs TachIMajlay KyHBI TOJIEHI€H JKOJDKYK JKOFaIFaH/la HeMece KeM
IIBIKKAH/A, OPHBIH TOJNTBHIPY TeJIEMIHE KOCa, OHbl TachIMajjay YLIIH aJfaH TeJeMIl
KalTapysl THIC;

e OyeKOMIaHUs KiHOCBIHAH KOJDKYK Kanrtamackl OyniHrenae, Oyexommnanus JKomaymbira
KalTaMa KYHbIHbIH OPHBIH TOJITBIPYFa MIHAETTI;

e Komaymibl TipKenreH >KODKYKTIH Oip OeJIiriH FaHa ajca HeMece TIPKEJTeH YKOJIKYKTIH
Oip Oeutirine 3anan Tuce, OyeKOMIaHM KayarnKepIIUIir *KODKYKTIH KOFallFaH HeMece
OyJiiHreH OeJiiri cajaMarbIHBIH HETI31HAE aHBIKTAIanbl. AJlaiiila TIpKEJIreH KOJDKYK
OeIiriHiH JKOFalybl, JKETicIeyi, 3aKpIMAATybl HEMece KeIIiryi CoJ  KOJDKYK
KBUTAHIIMSICBIHA KOCBUIFAaH MOJDKYKTIH 0acka OpbIHIApbIHbIH KYHBIHA 9cep €Tce, OHJa
©TEMaKbl COMACBHIHBIH MOJIIEPIH aHBIKTaFaH/a, OJIAPJBIH JKaIINbl CaJIMarbl Ha3zapra
QJIBIHA/IBI.

56.14. TycipineriH marbiM jkaz0amma OasHIAIbIN, OHBI KapayFa KaXeT MAIIMETTEepAiH OapIibIFbIH
KaMTYBI THIC.

Jexke TysFaHbIH MIAFBIMBIH/IA MBIHATIAP KOPCETTY1 THIC:

e [IarbIM TYCipineTiH TachIManiaymbsIHbIH aTaybl;

® [IaFpIM TYCIPYIIIHIH Teri, aThl OHE OKECIHIH aTbl, MOMITAJBIK MEKCH)KAbl, MKEKe
JJIEKTPOHBIK MEKEH)KaMbI;

e [IaFrbIMFa Heri3 OOJaThIH XKaFJai, IaFrbIM Ma3MYHbI;

e qIarbIM OOWBIHIIA TOJEHETIH cOMa MOJIEpi, OHBIH THICTI Ky)KarTapMeH (KBUTAHIIUSA,
IIOTTAap, YEKTEP JKIHE T. C. C.) pacTajiFaH eceodi;

® OTIHIIIKE KBICTBIPBUIFAaH KyXaTTap Tiz0eci.

[larpiMFa oTIHIII OepyIm KON KOOBI HEMECE OJ JJICKTPOHABIK HUMPIBIK KOJITaHOAMCH

KYoJlaH/IbIPBLITYbI KEpEK.

[[larpiMFa  oTiHIII O€pyIlIiHIH >KeKe OachlH KyoNaHIBIPAThIH KY)KaTTap KelmipMeci

KbICTBIPBLITYBI THIC.

3aHIpl TYJIFAHBIH MIAFBIMBIH/IA MBIHAJIAP KOPCETLIY1 THIC!

e [aFbIM TycipuieTiH TacbiManiaylibIHbIH aTaybl;

e oTiHII OepyIl 3aH/1bl TYJIFAHBIH aTaybl, TOIITa MEKEHKabl, IIBIFBIC HOMIP1 MEH KYHI;

® [IaFpIMFa HETi3 OOJATHIH YKaF/ai, IIaFbIM Ma3MYHBI;

e [aFbIM OOMBIHILIA TEOJEHETIH cOMa MOJIEpl, OHbIH THICTI KyXXaTTapMeH (KBUTaHIIMS,
HIOTTAp, YEKTEP JKOHE T. C. C.) pacTajiFaH eceoi;

e  OTIHILIKE KbICTBIPBUIFaH Ky)KaTTap Tiz0eci.

[TarpivFa eTiHiII OepyIli 3aH bl TYJIFAHBIH KETEKILICl HE OKUIETT1 TYJIFAchl (6K1JI1) KOJI KOIObI

HEeMece 0J1 AMEKTPOHBIK U PIIBIK KOITaHOAMEH KYoJIaHABIPbUTYbI KEpeK.

56.15. XKomaymrsl yirymapsiHa KaThICTBI aKNapaTThl YIIIHII TYJIFalapFa )KapHsiiamay MaKcaThIHIA
TaceiManaymisifa 3JIEKTPOHABIK IIAFBIM TYCIPreHAe 3JEKTPOHJBIK KOJNTaHOAHBIH OO0JybI
MIHIETT] Tajan O0JIbII TaOBLIAIE.

56.16. IllarpiMFa >KONAYIIBIHBIH OTEMaKbl Tallall €Ty KYKBIFBIH PACTAaUTBIH OapiblK KaKeTTi
KY>KaTTap, OHbIH 1MI1HJE OMIIET, aKbUIbl JKOJDKYK KBUTAHIIMACHI, KOJKYK OMpPKachIHBIH y30€
TanoHbl, JKOKYKTI TackIManiay Ke31H/eT1 aKkayIbIKTap TYpajbl aKT kKoHE T. 0. KbICTBIPBUTYBI
THIC.

[TarpiM coMachIH OTIHIII OepyIi 1aneNeyi THiC.
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56.17. llareiM aTanFaH KyKaTTapchl3 OepiireH >Karjaina, OYyeKOMIIaHUS KaKETTI Ky>KaTTapJbl
KOCBIMIIIA CYpPAaThI, OJIAPIBIH TAaIICBHIPBLIY MEP3iMiH KeJicei >XKOHE KOpCeTUIreH Mep3iM
asIKTaJIFaH COH IIAFbIM icTe 0ap Ky)KaTTapMeH Kapayiaibl.

56.18. llarpiMapl imiHapa KaHaraTTaHABIPFaHOAa HeMece KaObuigamaranjga, OYEeKOMIIaHUS ©3
»KayaObIH/a OCBIHIAM MIEHIM KaObUIaay HETi3/1epiH THICTI HOPMATHUBTIK-KYKBIKTBIK aKTiJIep
MeH ochl EpexenapabiH OanTapblHa ciaTeMe »acaik OTBIPBIN KepceTryre MiHaerTi. byHnai
XKarjainapaa OyeKOMIIaHUs OTIHIII Oepyllire marbIMFa KbICTHIPbUIFAH OapiibIK TYHMHYCKa
Ky)KaTTappl KaiiTapyra MiHAETTI.

56.19. XKonaymieiabelH TackIManiIayIibl YCHIHFAH 6TEMaKbIHBI aKIIaiail Typae A€, aBHaOuiIeTTep i,
KEHUIIK CepTH(PUKATTAPBIH XKOHE COJI CHSKTBUIAP/bI CATHII ATy YUIIH KEHUIIIKTEp TYpiHIe
KaObu1aybl TackManAaylIbIHBIH 3USHABI TOJIEY JKOHIHAET! MIHAETTeMEH! OpbIHIaFaHbIH
pacraiasl.

56.20. Taceimangaymisl TeaeOH HeMece ANEKTPOHMABIK IMOIITa apKbUIbl jKacalfaH IIaFbIMIapbl
KapacTelpMaiinel. Kes-kenreH Tamam jkazdamia Typae jKacallblll, MEKeH-)KaifFa kiOepimyi
kepek: Kazakcran PecniyGnukacel, AnMatsl K. 3akapnarckas, 4A.

56.21. Ocel Epexenepnen / sxomaymburapabl, Oarakabl HeMece JKYKTiI TachIMajjiay IIapThIHAH
TYBIHIANTBIH TachIMalAayllblfa KOWBUIATBIH TajanTap TachkIMalgaylIbIHBIH OpHAJacKaH
Kepi OOMBIHINIA COTKA KiOepinei.
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